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About the book 

 

 After publishing 5 Books on Risk management - part I & II, Modern corporate 

governance - part I&II, and Action Leadership - part I, locally and globally, we identify rooms 

for developing more contents on one of hot issues of Macroeconomic multi factors impacts in 

most nations such as developed countries, developing countries including Vietnam. The book 

aims to provide policy makers, top management team, board, business consultant, officer and 

relevant shareholders in both public and private companies, profit and non-profit firms, 

academic, social firms and businesses with updated knowledge of macroeconomic multi 

factors impacts on banking, commerce, transportation and logistics, tourism, airlines and 

hotel, consumer good, wholesale and retail industries after financial crisis. With limited and 

solid contents and three (3) sessions, it also tries to support academic people, including but not 

limited to, professors and university students, esp. last year undergraduates, Master/MBA/PhD 

students or researchers, and administrative staff from low to upper-intermediate levels with 

macroeconomic, risk management, policies and responses to crisis, and practical matters 

through cases studies and comparative analysis. Additionally, it aims to put questions on the 

table of relevant organization and people who is responsible for making policies for a sound 

macro socio-economic policy issuing process. 

 The book is organized into three (3) main parts:, Part I is divided into 10 Chapters and 

Part 3 with 6 chapters: 

Part I: Theories and Practices in Macroeconomic Multi Factors Impacts 

on Banking, Commerce, Medicine, Transportation and Logistics, 

Tourism, Airlines and Hotel, Consumer Good, Wholesale and Retail 

Industries After Global Economic Crisis   

 Chapter 1 - Macroeconomic concepts and theories in developed economies, 

developing countries and in the context of Vietnam (written by Dinh Tran Ngoc Huy, Nguyen 

Thu Thuy, Le Ngoc Nuong, Nguyen Duy Mau, Pham Van Hong, Tran Thu Thuy) 

 Chapter 2 - Macroeconomic practices and theories in Tourism, Hotel and Airlines, 

Commerce, Consumer Good, Whole sale and Retail Industries and in Export-Import Activities  

(written by Dinh Tran Ngoc Huy, Tran Bich Hang, Nguyen Thi Phuong Thanh, Duong Thi 

Hong Nhung) 

 Chapter 3 - Analyses of Strengths and Weaknesses, Opportunities and Threats of 

Vietnam Banking, Commerce, Tourism, Hotel and Airlines Industries  (written by Dinh Tran 

Ngoc Huy, Le Thi Han, Pham Hong Nhung, Vo Kim Nhan) 

 Chapter 4 - Factors affecting Macroeconomic in Vietnam And Risk Management 

Theories Applied In Vietnam Commerce, Tourism, Hotel and Airlines, Consumer Good and 
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Retail Industries at Macroeconomic Level (written by Dinh Tran Ngoc Huy, Tran Bich Hang, 

Nguyen Thi Phuong Thanh, Duong Thi Hong Nhung, Pham Tuan Anh, Pham Minh Dat) 

 Chapter 5 - The Impacts of Macro economic Domestic, External and Global Factors 

on Banking, Commerce, Tourism, Hotel and Airlines, Consumer Good, Whole sale and Retail 

and Export-Import Activities in Vietnam (written by Dinh Tran Ngoc Huy, Nguyen Xuan 

Dung, Pham Van Rang, Pham Minh Dat, Le Thi Viet Nga, Nguyen Thi Bich Loan) 

 Chapter 6 - Impacts of Global Economic Crisis and Impacts of China-Trump 

commerce war on Banking, Commerce and Export-Import Businesses (written by Dinh Tran 

Ngoc Huy, Le Thi Han, Pham Hong Nhung) 

 Chapter 7 - Banking and Financial Activities of Commerce, Tourism, Consumer 

Good, Whole sale and Retail, Export-Import Industries After The Global Economic Crisis, 

Covid 19 and During China-Trump Commerce War (written by Dinh Tran Ngoc Huy, Le Thi 

Han, Pham Hong Nhung, Le Thi Viet Nga, Tran Thu Thuy) 

 Chapter 8 - Managing Risk for Banking, Commerce, Tourism, Airlines and Hotels, 

Consumer Good, Whole sale and Retail , Export-Import Industries After The Global 

Economic Crisis and During China-Trump Commerce War (written by Dinh Tran Ngoc Huy, 

Nguyen Xuan Dung, Pham Van Rang, Pham Tuan Anh) 

 Chapter 9 - Action Leadership, Macroeconomic Governance and Management at The 

Macroeconomic Level in Commerce, Tourism, Consumer Good and Retail Sectors (written by 

Dinh Tran Ngoc Huy, Tran Bich Hang, Nguyen Thi Phuong Thanh, Duong Thi Hong Nhung, 

Nguyen Thi Bich Loan, Pham Van Hong) 

 Chapter 10 - The Role of Digital Technology , E-commerce and IT in 

Macroeconomic Governance and Management (written by Dinh Tran Ngoc Huy, Nguyen Thi 

Phuong Thanh, Nguyen Thu Hien, Vu Trung Dung) 

 

Part II: Ten (10) Case Studies in Analyzing Macroeconomic Factors 

Impacts on Banking, Commerce, Medicine, Logistics, Tourism, Airlines 

and Hotels, Consumer Good, Wholesale and Retail Industries After The 

Global Economic Crisis (written by Dinh Tran Ngoc Huy) 

 

Part III: Suggestions and Recommended General Principles for Macro 

policies in order to response to The Compounding Impacts From China - 

Trump Commerce War and Covid 19  

 Chapter 1 - Conclusion, Standards and Principles for Establishing Macroeconomic 

policies in Banking, Commerce, Tourism, Export-Import Industries  (written by Dinh Tran 

Ngoc Huy, Nguyen Thu Thuy, Le Ngoc Nuong, Nguyen Thi Phuong Hong) 
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 Chapter 2 - Suggestions for Macro policies in order to response to The Impacts From 

Global Crisis, China - Trump Commerce War and Covid 19  (written by Dinh Tran Ngoc Huy, 

Do Thi Sang, Nguyen Thu Thuy, Le Ngoc Nuong, Nguyen Duy Mau) 

 Chapter 3 - Recommendations for business policies in Banking, Commerce, Consumer 

Good, Whole sale and Retail, Export-Import Industries After The Global Economic Crisis and 

During China-Trump Commerce War  (written by Dinh Tran Ngoc Huy, Hoang Thi Hong 

Van, Nguyen Thu Hien, Tran Thu Thuy, Le Thi Viet Nga) 

 Chapter 4 - Recommendations on strengthening macroeconomic governance and 

management, and risk management in Commerce, Tourism, Airlines and Hotel, Consumer 

Good, Wholesale and Retail Industries  (written by Dinh Tran Ngoc Huy, Nguyen Thu Thuy, 

Le Ngoc Nuong, Do Hong Nhung, Bui Thi Thu Hang, Pham Van Hong) 

 Chapter 5 - Some experiences and lessons from Macroeconomic policies in European 

countries, in the US and Asia Pacific (written by Dinh Tran Ngoc Huy, Nguyen Thu Thuy, Le 

Ngoc Nuong, Do Hong Nhung, Bui Thi Thu Hang, Dinh Tran Ngoc Hien, Tran Thu Thuy) 

 Chapter 6 - Policy Suggestions for strengthening digital technology, e-commerce and IT 

For Macroeconomic governance and management in Tourism, Airlines, Consumer Good, 

Retail and Commerce Industries (written by Dinh Tran Ngoc Huy, Nguyen Thi Phuong 

Thanh, Nguyen Thi Bich Loan) 

 Generally, typical following people is directly involved and relevant in this book: 

 Policy makers - CEO - CFO – CRO - Chief Accountant - Finance Director - Board of 

Directors –Executives – Non Executives -  Independent Directors – Supervisory Board – 

Supervisory Management – Senior Administrators – Supply Chain Staff - Officers -  

Management Team – Management Board - Corporate Secretary – Compliance Officer –

Internal Auditor – External Auditor – Audit Committee – Shareholders – Stakeholders – 

Employee – Company as a whole entity –Audit firm people – Consultant and Business 

Compliance Officer. 

 The book uses some contents of same author’s papers ―USING AN EXPANSION 

ECONOMETRIC MODEL WITH SEVEN FACTORS TO MEASURE IMPACTS OF MACRO 

FACTORS ON VIETCOMBANK STOCK PRICE – A CASE IN COMMERCIAL BANKING 

INDUSTRY IN VIETNAM‖ which have been published in Scopus journal : Entrepreneurship 

and Sustainability Issues, etc… 

 In this edition, the book has implemented new changes such as: Adding Appendix for a 

reference on  risk management. And it also includes a short analysis on worldwide macro 

responses to risk management situation after recommendation in part 3. Last but not least, it 

suggests three (3) adjustable implementation forms for macro socio-economic analysis activity 

in companies which operate and encounter with business internal & external risks. 
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Brief Description of Its Application 
 

 

Basically the book has ten (10) immediate uses or application: 1) case studies or 

reference material for teaching and studying at undergraduate and Master or MBA levels or 

postgraduate research implications, as well as reference book and source for PhD students; 2) 

reading material and reference for business officers at all levels with an attention on 

management team, corporate leaders and directors; 3) policy and macroeconomic framework, 

standards, principles and guidelines for government and non-government, academic and non-

academic institutions and people, or any person who is interested this continuing subjects in 

relation to changes in the social economic market conditions; and 4) reference material for 

corporate leaders, management, specialists and analysts in developing products or services or 

growing employee and others to serve better and wider needs of company, clients and public; 

5) English reading book for economic relevant people and those who want to explore their 

knowledge in economics, business, management and leadership; and 6) consulting book for 

business, officers and training material for academic, lecturers and business people and 

experts; and  7) reference sources for scholars and researchers in Economics, business, 

management, leadership and risk and other relating fields; and 8) giving topics for discussion 

in seminars, conferences and round table and 9) this book as your friend during free time or 

vacation; and lastly 10) a gift book to the person you like. Last but not least, it may be used to 

train board of directors and management in various organizations. 

For the purpose of case studies discussion, below are, but not limited to, among 

recommended case questions for appropriate Professors to use in case write-ups, class 

discussion, presentation, analytical paper, homework or group meting. Moreover, trainers 

around the world can use this consulting book as reference for learners.  
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About the Main Author 
 

 

 

 Mr. Dinh Tran Ngoc Huy born in 1980, currently a PhD candidate with about 

200 articles published in prestigous Intl. Journals (ISI, Scopus,…), in Finance and 

Management field. He teaches many courses: English (Cambridge), Corporate 

Finance, Leadership, Risk management, Commercial Bank, Principles of Banking,  

Business Communication, etc…He also held an MBA in International Management 

from Graduate School of International Management, International University of Japan 

from 2005-2007 with full ADB scholarship. He used to be an exchange MBA student 

at Arhus business school, Denmark and at Tuck school of business, Dartmouth 

College, USA, in 2006. In previous years, 1998-2002, he got a Bachelor of 

Economics from Banking University in Ho Chi Minh city where he received partial 

tuition scholarship. In 2007, He and his colleagues have presentation at Urasa 

Conference, Japan(www.iuj.ac.jp/platform/pdf/s7-2.pdf ). In 2010, he received full IT 

scholarship at SKT Telecom IT training centre, Viet Nam and full Master scholarship 

for MSc in International Banking and Finance from Lingnan University, Hong Kong. 

From 2010 to 2012, he is a member of Royal Journal in the UK. 

Among his papers is ―Should SA Tour, a Singapore travel company, uses external 

financing to expand MICE business in China and Singapore markets‖, accepted at the 

1
st
 International Conference on Business and Management placed in Turkey. Another 

paper ―A Set of Limited Asian Pacific Corporate Governance standards After 

Financial Crisis‖ is accepted for the 36
th
 Annual Economic & Business Historical 

Society Conference in Columbus, Ohio, USA in Jan 2011 and at the Advances in 

Business-Related Scientific Research Conference 2011, Italy. Next paper ―Corporate 

Restructuring Under Holding Company Structure – NTT Case‖ with his IUJ’s group 

is accepted for presentation at International Conference on Social Science and 

Humanity – ICSSH 2011, Singapore. His recent paper series of ―Corporate 

governance standards‖ are posted on various e-journals such as: Corporate Finance: 

Governance, Corporate Control & Organization eJournal, International Corporate 

Finance eJournal, IO: Firm Structure, Purpose, Organization & Contracting eJournal, 

Organizations & Markets: The Firm as a Nexus of Contracts (Boundaries of the Firm) 

eJournal and Cognitive Social Science eJournal. 

 

http://www.iuj.ac.jp/platform/pdf/s7-2.pdf
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 While his study is in overseas, mostly his jobs are in Viet Nam. He used to work 

for several companies such as: BIDV (Bank for Investment and Development of Viet 

Nam), Citibank-Viet Nam, and Saigon Commercial Bank-Viet Nam where he worked 

in Risk and ISO department.  Besides, he used to be Visiting Finance lecturer at 

University of Economics, Hung Vuong, IT and Van Lang University, Ho Chi Minh 

city. He took several trips to Itochu Group, Japan and Deutsche Bank AG, Japan in 

2007. In 2008, he received an ISO 9001:2008 Lead Auditor Certificate from GIC, 

UK, as well as a SMEs Management Assessment Certificate from Asian Productivity 

Org, Japan. Before 2005, he held a Certificate for Modern Banking training by 

Professor Vilanova, Toulouse University, France. 

 In April 2011, his paper is accepted both the 1
st
 Intl Conference on Business and 

Management, Turkey and at the 36
th
 Economic and Historical Business Society 

Conference, Ohio, USA. And his first publication is the book title ―The Backbone of 

Corporate Governance Standards Around The World : Case Studies and Analysis, 

First Edition‖ in Jan 2011. 

 Visit his personal information at: www.dinhslife.blogspot.com and welcome any 

email to dtnhuy2010@gmail.com. One of his ambitions is developing the book into 

more detailed chapters by cooperating with many experienced graduate lecturers and 

Professors.  

 

 

2nd Co-Main Author 
 

 

 

Dr. Tran Thi Bich Hang is currently working at Section of Tourism Enterprises 

Management, Faculty of Hospitality and Tourism, Thuongmai University, Hanoi, 

Vietnam. She has been teaching in the field of hotel and tourism for about 22 years. 

She has published many articles in the fields of tourism, hotel, service and commerce. 

She also involves in numerous books and has been the lead researcher in numerous 

scientific research projects in tourism and services section. 

  

Email:  tranbichhang@tmu.edu.vn   

 

 

http://www.dinhslife.blogspot.com/
mailto:dtnhuy2010@gmail.com
mailto:tranbichhang@tmu.edu.vn
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3rd Co-Author 
 

 

 

Ms. Do Thi Sang, teaching at Kindergarten in Dist 7 , HCM city Vietnam. She is an 

experienced kid instructor and a close friend of Main author Dinh Tran Ngoc Huy.   

Email: dothi0639@gmail.com  

 

4th Co-Main Author 
 

 

 

Ms Duong Thi Hong Nhung, teaching at Thuongmai University, in tourism. She has 

published books and articles in reputable International journals. 

 

Email: nhungksdl@gmail.com  

 

 

 

5th Co-Author 
 

 

 

MBA Vo Kim Nhan, teaching at Tien Giang University, majoring in Business 

Administration and International Business, is a full-time PhD student at the 

University of Economics Ho Chi Minh City. She studied science and teaching in the 

field of international business, tourism management, research econometric tools in 

economics such as PLS-SEM, SPSS, AMOS. 

Email: vokimnhan@gmail.com  
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6th Co-Author 
 

 

 

 

 

Ms Nguyen Thi Phuong Thanh, Master degree in Electronics Engineering, currently 

working at Thai Nguyen University of Information Technology and Communications, 

Thai Nguyen, Vietnam. Her specialized area is Computer electronics, handling 

computer problems, network, data transmission system, technical solutions for 

computers, designing electronic circuits using microprocessors or microcontrollers, 

etc. 

 

7th Co-Author 
 

 

 

 

Dr Hoang Thi Hong Van, has more than 16 years of working experience, currently 

working at Banking Academy of Vietnam. She has published many articles in 

reputable national and international journals. 

 

8th Co-Author 
 

 

 

 

Dr Do Hong Nhung, currently working at National Economics University, Vietnam. 
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Abstract 
 

Macroeconomic multi factors including GDP growth, inflation, risk free rate, lending 

rate, stock index, etc. Will have impacts on corporate performance (CP), firm stock 

price, and are among vital components to failures in corporate governance system and 

esp, risk management system in enterprises.  

Staff at all levels of Firms need to own knowledge of Macroeconomic impacts and 

external environment, in their specific field as well as in general. For senior 

management, they need to know impacts of macro factors in business operation as 

well as in strategy levels. 

This book plays a role both as a consulting book to use in policy making and in many 

kinds of business, government agencies, and as a teaching book for Professors and 

students (last year undergraduates and graduates/MBA/PhD). It will provide many 

case studies and case questions in Vietnam, and instructions for case discussion in 

class as well. In future, its ambition is developing more many international case 

studies for readers and students. 

The concepts, theories and practices of macroeconomic affecting and shown in the title 

for part one of this book: Theories and Practices in Macroeconomic Multi Factors Impacts 

on Banking, Commerce, Medicine, Transportation and Logistics, Tourism, Airlines and 

Hotel, Consumer Good, Wholesale and Retail Industries After Global Economic Crisis , 

then, its following Case Studies and Practices are presented in next parts. 

Although the book is suitable for developing countries, esp. It uses cases from 

Vietnam market, its theories, standards and principles can be applied for various 

relating organizations in other countries and markets, in the context of compounding 

impacts from Covid 19 and China-US commerce war. 

Also, though this book is written for banks, commerce, medicine, transportation and 

logistics, tourism, airlines and hotels, consumer good, wholesale and retail, ex-import 

firms, most of other companies and government-related bodies can also see 

implications for their policies and practices in this version. This is another goal of this 

book presence. 

 To contribute to build a better macro policies in Viet nam and emerging markets 

context, esp. the above industries, we divide the book into three (3) sessions in which 

session two (2) presents our findings on macro multi factors impacts on specific 

industries, then macro policy issues and general principles will be recommended in 

session three. 
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The contents are presented in the following order: 

Chapter One 

Macroeconomic concepts and theories in developed 

economies, developing countries and in the context of 

Vietnam 

1. Macro economic conceptual theories in developed countries and impacts on 

businesses 

2. Macro economic concepts and economic development theories in emerging 

markets and impacts on businesses 

3. Macroeconomic concepts in the specific context of Vietnam and impacts on 

businesses  

Chapter Two 

Macroeconomic practices and theories in Tourism, Hotel and 

Airlines, Commerce, Consumer Good, Whole sale and Retail 

Industries and in Export-Import Activities 

1.  Macroeconomic practices and theories in Commerce, Consumer Good, Whole 

sale and Retail Industries Risk prevention and risk control 

2.   Macroeconomic practices and theories in Tourism and Airlines and Hotel 

Industries 

3.  Macroeconomic practices and theories in Export-Import Activities of A 

Nation 

Chapter Three 

Analyses of Strengths and Weaknesses, Opportunities and 

Threats of Vietnam Banking, Commerce, Tourism, Hotel and 

Airlines Industries 

1. Analysis of Opportunities and Threats in Vietnam Banking, Commerce, 

Consumer Good and Retail Industries at Macroeconomic Level  

2. Extra Analysis of Opportunities and Threats in Vietnam Tourism, Airlines and 

Hotel Industries at Macroeconomic Level  

3. Analysis of Strengths and Weaknesses in Vietnam Commerce, Consumer 

Good and Retail Industries at Macroeconomic Level  
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4. Extra Analysis of Strengths and Weaknesses in Vietnam Tourism, Airlines 

and Hotel Industries at Macroeconomic Level 

5. Analysis of Strengths and Weaknesses in Vietnam Banking, Commerce, 

Consumer Good and Retail Industries at Macroeconomic Level 

6. Extra Analysis of Strengths and Weaknesses in Vietnam Tourism, Airlines 

and Hotel Industries at Macroeconomic Level 

Chapter Four 

 Factors affecting Macroeconomic in Vietnam And Risk 

Management Theories Applied In Vietnam Commerce, 

Tourism, Hotel and Airlines, Consumer Good and Retail 

Industries at Macroeconomic Level  

 

7.  Factors Affecting Macro economy in Vietnam 

8. Risk Management Theories Applied In Vietnam Commerce, Consumer Good 

and Retail Industries at Macroeconomic Level 

9. Extra analysis on Risk Management in Vietnam Tourism, Airlines and Hotel 

Industries at Macroeconomic Level 

 Chapter Five 

Analyses of Strengths and Weaknesses, Opportunities and 

Threats of Vietnam Banking, Commerce, Tourism, Hotel and 

Airlines Industries 

1. An Activity Summary and Analysis of Viet Nam Commerce, Consumer Good, 

Whole sale and Retail Industries 

2. An Activity Summary and Analysis of Viet Nam Tourism, Airlines and Hotel 

Industries 

3. An Activity Summary and Analysis of Viet Nam Export-Import Industry 
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Chapter Six 

 Impacts of Global Economic Crisis and Impacts of China-

Trump commerce war on Banking, Commerce and Export-

Import Businesses 

1. The Impacts of Macro economic Domestic Factors on Commerce, Tourism, 

Consumer Good, Whole sale and Retail Industries 
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5. The Impacts of Global Economic Crisis on Banking, Commerce and Export-
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During China-Trump Commerce War 

1. Banking and Financial Activities of Commerce, Tourism, Consumer Good, 

Whole sale and Retail Industries After The Global Economic Crisis and During 

China-Trump Commerce War 

2. Banking and Financial Activities of Export-Import Businesses Under The 

Compounding Impacts from Covid 19 and China-Trump Commerce War 
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Chapter One 

Macroeconomic concepts and theories in developed 

economies, developing countries and in the context of 

Vietnam 

 

 

I - Macro economic conceptual theories in developed countries and 

impacts on businesses  

 In developed economies such as US, Japan, etc. The government 

officials and agencies can use ideas and recommendations from economists to 

propose economic policies. For instance, US government used theories of the 

well-known economist, J.M. Keynes, who refer economic recession to the lack 

of consumer demand, to issue macroeconomic policies. Or in another example, 

Reagan government used supply-side policies with cutting taxes to increase 

national productivity. 

Although these macro policies might have negative or black side 

effects, but until now, top business schools including Harvard, MIT, Stanford, 

Amos Tuck, etc. in the US are places where economists generate 

recommendations for economic policies to reach the well-fare and prosperity 

of a modern socio-economic state. 

In Japan, economic policies under Abe regime has shown 

effectiveness: easing monetary and increasing government spending, which 

has helped the economy to recover from bad effects of deflation and fall. The 

world still remember 20 years of economic accomplishments of Japan after 

World War 2, which shows the achievements of a 3 stages model: begin with 

learning -> practice with policies -> maturity.  

Monetary, including interest rate, Fiscal and exchange rate policies are 

still 3 traditional macroeconomic policy instruments in thee nations. In modern 

globalization era, they will be combined with foreign affairs and investment 

policies and defense policy to operate and control economy. For instance, 

inflation in the US is currently controlled around 2% by Federal Reserves will 
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be enough to ensure the power of USD and have certain impact on low interest 

rates to stimulate businesses in the economy. 

Figure 1 - Interest rates decrease in the US 

 For banking industry: there are signals in the market economy for 

modifying interest rates, for example, when prices increase, interest rates will 

tend to decline. That’s what happened under the intervention of the central 

bank to increase supply of credit. And vice versa, during economic growth and 

boom, Impacts on business: Modifications in Monetary (by central bank), 

fiscal (managing national budget, etc…) and exchange rate policies will affect 

business activities in a short time.  

  For transportation and logistics industry: there are new demand for 

transportation of goods from other countries, instead of China because of high 

taxes. High tax on Chinese goods also means higher price of products, lower 

demand and lower profits, as well as many people unemployed in 

transportation and logistics industry in the US. 
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II- Macro economic concepts and economic development theories in 

emerging markets and impacts on businesses  

First of all, we take note economic growth may happens in specific years 

or periods, but economic development is a term for longer periods. Then, we 

see some famous economic growth theories as below: 

According to internal economic growth theory, economic growth will 

depend on and strongly influenced by human capital and technological 

innovation. This theory is in favor of technology revolution. 

Next, Keynesian demand-based economic theory says that economic 

development is much depending on aggregate demand, which influences 

economic growth in short term and medium term.. 

In addition to, limit to growth theory argues that economic growth is 

limited because of resource degradation and global warming. 

Then, the Harrod - Domar model identifies economic growth comes from 

rationale savings, and using that saving for investment, i.e efficient 

investment. However, enough savings and not too much savings because it 

may reduce consuming. Also, it is hard to estimate the expected level of 

savings.  

Last but not least, the Lewis economic model mentions that economic 

growth is driven by growth rate of industrial sector. The Lewis model also 

implies that economic growth needs structural change in which labor surplus 

from agriculture sector and rural areas moving to industrial sector and urban 

areas. 

In economic development, there will appear barriers for economic growth. 

For instance, high tax, high importing-exporting tax, trade war between 

nations, unstable politics, internal wars, violating commercial rules and 

intellectual properties, natural resources limitation and degradation, etc. 

Whereas Russia emphasizes on energy, gas and oil sector and defense 

weapon technology development, China also left valuable lessons for 

economic development in which it overtake Japan to become 2
nd

 largest world 

economy. Its manufacturing and exporting goods are so big, going together 

with the large consumer market, although it has much more works to do 
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because an average person in Japan is still richer than an average person in 

China. China showed success of industrial and manufacturing economy. It 

expanded industrial activities to the world, Russia, Western, America, and 

other emerging markets. 

Figure 2 - China in 2
nd

 biggest economy position 

 

  China has reached many milestones, esp. In term of GDP growth, as 

well as it became factory of the world (mobiles, toys, consumer good, etc.) 

with network of international trade. It also increases FDI outbound (2
nd

 

position in the world) and inbound during 2015-2017 period.  
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Figure 3 - Increasing GDP in China 

 

 

For banking industry: Normally, expansion fiscal policy and monetary 

easing policy in 5 years post- crisis will help economy to recover after 

economic recession or global crisis.  

Impacts on business: China macroeconomic policies show 

effectiveness and provide benefits for business community, for instance, 

tax cut and reduction in governmental expenditures and take advantage of 

state-owned enterprises profits, as well as utilizing government bonds, 

local and national. In coming years, China will transfer capitals, factories 

and FDI flows outbound into other emerging markets in Asian, Vietnam, 

Africa, etc.  

Besides, China is also a good example of utilizing supply-side, 

manufacturing and supply chain management, successfully in the domestic 

economy, as well as exporting to other developed and emerging markets, 

although it needs to pay much more attention to risk management and 

health care services quality after corona. 
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III-Macroeconomic concepts in the specific context of Vietnam and 

impacts on businesses  

In specific case of Vietnam which can be expanded for other emerging 

markets, our macro theory is that GDP, CPI, risk free rate and lending rates 

will be macro components that highly affect firm performance via measures 

such as net profit and esp. firm stock price. Next, VNIndex and exchange rates 

will be among factors that have slight impact on stock price in most of 

industries: banks, commerce, tourism, medicine, etc. 

In specific condition of Vietnam, an emerging economy with high annual 

GDP growth, during economic recession, we believe that individuals and the 

public need to maintain high efforts to explore new business opportunities 

based on their own competitive capabilities to contribute to increase aggregate 

demand, and so, help to increase more employment for economy. During these 

difficult stages of economy, banks need to lower lending rates to increase 

borrowings from companies and the public to spend and invest in effective 

projects. 

Vietnam is developing its socialist market economic and receiving 

support and FDI, ODA capitals from multi-side international foreign 

affairs. Hence, macroeconomic policies in Vietnam will be affected by both 

internal and external factors, even factors from outside, from US or China, 

or trade wars, etc. 
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Figure 4 - Five (5) biggest investment partners in Vietnam in 2019 

 

  

Vietnam’s development over the past 30 years has been remarkable. 

Economic and political reforms under Đổi Mới, launched in 1986, have 

spurred rapid economic growth, transforming what was then one of the 

world’s poorest nations into a lower middle-income country. Between 2002 

and 2018, GDP per capita increased by 2.7 times, reaching over US$2,700 in 

2019, and more than 45 million people were lifted out of poverty. Poverty 

rates declined sharply from over 70 percent to below 6 percent (US$3.2/day 

PPP). The vast majority of Vietnam’s remaining poor – 86 percent –are ethnic 

minorities.  

After The Global Economic Crisis, Vietnam is one of the fastest growing 

countries in the world and its economy has shown resilience to trade wars and 

slower growth rates in neighbouring China. This accelerated economic pace is 

due to labour shifting from agriculture to manufacturing and services, private 

investment, a strong tourist sector, higher wages, and accelerating 

urbanisation. Exports constitute an increasingly significant contribution to 

Vietnam's GDP and certain sectors, such as industrial production, textile, 

electronics and seafood production have been growing rapidly. 

Vietnam's economy is based on large state-owned industries such as 

textiles, food, furniture, plastics and paper as well as tourism and 
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telecommunications. Agriculture represents 14.7% of GDP and employs 39.4% 

of the total workforce. Main crops include rice, coffee, cashew nuts, corn, 

pepper, sweet potatoes, peanuts, cotton, rubber and tea as well as aquaculture. 

While agricultural trade surplus edged up on the year in 2019, the livestock 

industry continued to suffer from various diseases, including swine flu. 

Industry contributes 34.2% of GDP and employs 25.8% of the total 

workforce. The energy sector has boomed in recent years (coal, hydrocarbons, 

electricity, cement, steel industry). Despite being a 'newcomer' in the oil 

industry, Vietnam has become the third largest Southeast Asian producer. The 

country has also invested in high value-added industries such as cars, 

electronic and computer technologies (software). Manufacturing rose by 

10.9% year-on-year in 2019, contributing a record industrial trade surplus of 

over USD 10 billion (Vietnamese government). 

Services represent 45.5% of GDP and employ 34.7% of the total workforce. 

Main services include tourism and telecommunications. Double-digit growth is 

expected from the Vietnamese retail sector from 2019 to 2024 (AP). 

Breakdown of Economic 

Activity By Sector 
Agriculture Industry Services 

Employment By Sector (in % of 

Total Employment) 

39.6 25.3 34.1 

Value Added (in % of GDP) 14.7 33.4 45.5 

Value Added (Annual % Change) 2.9 8.0 7.0 

Source: World Bank, Latest Available Data. Because of rounding, the sum of 

the percentages may be smaller/greater than 100%. 
According to the IMF, government debt reached 54.3% of GDP in 2019, 

down from 55.6% a year earlier, and is expected to edge down further to 

53.3% in 2020 and to 52.5%in 2021. This is a result of tightening monetary 

policies and limits on new government guarantees. Inflation dropped to 2.8% 

from 3.5% in 2018, and is forecast to average 3.2% in 2020 and 3.9% in 2021 

https://www.apnews.com/Business%20Wire/2ba800fedb854268aa704e85548bbd20
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by the latest World Economic Outlook of the IMF (April 2020). However, this 

was 0.2% lower than the Washington-based bank's previous estimate. 

Diversified trade structure, rising wages and domestic consumption are the 

backbone of the Vietnamese economic growth. Nonetheless, labour costs 

remain competitive, which help attract foreign investments to the country. 

Economic challenges include lack of infrastructure, business climate 

shortcomings, pending public sector reforms, growing inequality, a weak 

banking system. Tax reforms and privatisation of state-owned companies 

helped compensate the budget deficit in 2019. Around 40% of Vietnam's debt 

has medium or long-term maturity, a significant risk considering 40% of said 

debt is denominated in foreign currencies and represent a currency risk. 

Nonetheless, public authorities continue to intervene in both directions to keep 

the Dong within a narrow band against major international currencies and 

accrue foreign reserves. 
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Main Indicators 2017 2018 2019 (e) 
2020 

(e) 

2021 

(e) 

GDP (billions USD) 220.38 241.27e 261.64 284.85 308.63 

GDP (Constant Prices, 

Annual % Change) 

6.8 7.1 7.0 2.7 7.0 

GDP per Capita (USD) 2,353e 2,551e 2,740 2,955 3,172 

General Government 

Gross Debt (in % of GDP) 

58.2 55.6e 54.3 53.3 52.5 

Inflation Rate (%) 3.5 3.5 2.8 3.2 3.9 

Unemployment 

Rate (% of the Labour Force) 

2.2 2.2 2.2 0.0 0.0 

Current 

Account (billions USD) 

4.68 5.84e 5.73 5.44 5.27 

Current Account (in % 

of GDP) 

2.1 1.9 4.0 0.7 1.0 

Source: IMF – World Economic Outlook Database, 2016 

Note: (e) Estimated Data 

The unemployment rate in Vietnam is particularly low. It reached 2.2% in 

2019 and it is expected to remain stable in the following years. Social 

challenges include poverty reduction, improving higher education, and 

allowing freedom of the press. Transparency International ranks Vietnam as 

96th out of 180 countries in its Corruption Perceptions Index 2019, a 

significant improvement from the 117th spot a year earlier. 

The unemployment rate in Vietnam is particularly low. It reached 2.2% in 

2019 and it is expected to remain stable in the following years. Social 

challenges include poverty reduction, improving higher education, and 

https://www.transparency.org/country/VNM
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allowing freedom of the press. Transparency International ranks Vietnam as 

96th out of 180 countries in its Corruption Perceptions Index 2019, a 

significant improvement from the 117th spot a year earlier. 

When the COVID - 19 broke out, the global economy was seriously 

affected and Vietnam also suffered huge losses. GDP growth slowed to 3.8 

percent in Q1 2020 from 7 percent in 2019, mainly reflecting contraction in 

the transport, tourism and hospitality industries. According to the updated IMF 

forecasts from 14th April 2020, due to the outbreak of the COVID-19, GDP 

growth is expected to fall to 2.7% in 2020 and pick up to 7% in 2021, subject 

to the post-pandemic global economic recovery. 

Reopening of the economy. The nation-wide lockdown was removed on 

April 23 and social distancing rules have been eased. The Prime Minister 

recently declared that Vietnam has basically contained covid-19, so the 

country can resume domestic travel and economic activities, including 

domestic tourism, and exporting rice and medical face masks without quota. 

Most schools and universities and non- essential services (except dancing 

clubs and karaoke) have reopened since May 7. International travel/arrivals, 

however, continue to be banned. 

In the process of recovering the economy, the Vietnamese government is 

using many policies to support people and businesses affected by COVID - 19 

such as: 

The government introduced a fiscal support package valued VND 266 

trillion (3.5 percent of GDP) to support the economy. Measures include 

deferring payment of VAT and CIT tax obligations and land rental fees by 5 

months, deferring PIT payment to year-end (the estimated amount of payments 

deferred is VND 180 trillion, or 2.4 percent of GDP); and cutting various fees 

by 20-50 percent. MOF’s proposals to raise PIT deduction, cut CIT rates for 

SMEs and micro firms, and delay base salary increases for civil servants are 

currently being discussed at the National Assembly Plenum in May 

Other implemented measures include: tax exemptions for medical 

equipment; lower business registration fee effective from February 25 (one-

year exemption of business registration tax for newly established household 

https://www.transparency.org/country/VNM
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business; first 3-year exemption of business registration tax for SMEs); 

streamlined tax and custom audit and inspection at firms; and allowing firms 

and workers to defer (up to 12 months) contributions to the pension fund and 

survivorship fund without interest penalty (total delayed contribution is 

estimated at VND 9.5 trillion or 0.1 percent of GDP). The government also 

approved a cash transfer package worth VND 36 trillion (0.5 percent of GDP) 

for affected workers and households with monthly cash transfers provided for 

no more than 3 months, from April to June. More than 10 percent of the 

population is estimated to benefit from this program. 

The government is also targeting 100 percent disbursement of public 

investment capital valued VND 686 trillion or nearly 9 percent of GDP (of 

which VND 225 trillion is carried-over from previous years). 

The Vietnam Social Policy Bank (VSPB) has also issued guidelines to 

commercial banks to reschedule loans, reduce/exempt interest, and provide 

loan forbearance. As of May 8, banks have registered a credit package totaling 

VND 300 trillion (about 3.8 percent of GDP) at lower interest rates, and 

supported more than 660,000 customers( with outstanding loans of about VND 

1,520 trillion), by rescheduling repayment, exempting, and reducing interest 

on existing debts, and extending new loans. Financial institutions are also 

exempting and reducing fees. 

Affected firms are eligible to concessional loans from Vietnam Social 

Policy Bank (VSPB) with no interest for making salary payment to their 

workers who temporarily stopped working. The total loan value is estimated at 

VND 16.2 trillion (0.2 percent of GDP). 

Effective March 31, SBV instructed Credit Institutions (CIs) to actively 

reduce bonus and salary, cut other operating costs, adjust business plans in a 

timely manner (including not paying dividend in cash), and use the saved 

resources to reduce interest. The SBV stated that it is ready to inject liquidity, 

including through refinancing windows, for VSPB and other CIs to implement 

the government’s programs and help CIs address NPLs. 

The SBV has issued a circular on refinancing the VSPB up to VND 16 

trillion at zero percent interest rate. 
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The Vietnamese government expects that the economy will recover by the 

end of 2020 and achieve a growth rate of over 7% in 2021 as forecasted by the 

IMF. 

For Banking industry: Compounding impacts from trade war and corona 

will affect to breaking global supply chain; hence, there will be risk in 

payment for exporter/importer, and there is need for supply chain finance to 

manage these risks. Also US putting high tax on Chinese goods will open 

doors for exporting firms in Vietnam. 

For Transportation and Logistics: although Vietnam has more than 4000 

logistics and transport firms and its logistics rank above Philippine, but it still 

ranks lower than Korea, Singapore, Japan, etc. So, training in -depth for 

Logistic and Export-import in Vietnam at Universities and schools are vital to 

serve for high net importing demand in the country. The number of containers 

at seaports such as Hai Phong, Cai Mep - Thi Vai (Vung Tau) has been 

increasing, showing big need for container transportation. Because China 

investment flow into Vietnam tends to increase during China-US trade war, as 

well as FID inflows from Korea and Japan and others will increase, demand 

for transportation and logistics activity will be higher. We need both qualified 

human resource in transportation and logistics sector, and full legal frame for 

this industry. On the other hand, many goods are stuck at China sea due to 

corona and trade war impacts, so we need to support businesses with capitals 

investing in these goods and products. 

Impacts on business: Rostow W.W. in 1960 stated 5 stages of economic 

growth with industrial developments including: traditional economy (batter, 

depend much on agriculture), pre-take off (agriculture, textiles control, 

technological revolution), take-off (10% borrow from abroad, better 

infrastructure and manufacturing), maturity stage (rapid urbanization) and 

mass consumption. Last but not least, Chinese goods might find ways to 

export to Vietnam market and other developing countries; hence, we need to 

protect Vietnamese goods and build a fair competitive policy, for instance, 

pricing policy, etc. 
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Impacts of macroeconomic factors on hospitals and medicine industry in 

recent years 

Vietnam’s development over the past 30 years has been remarkable. 

Economic and political reforms under Doi Moi, launched in 1986, have 

spurred rapid economic growth, transforming what was then one of the 

world’s poorest nations into a lower middle-income country. Between 2002 

and 2018, GDP per capita increased by 2.7 times, reaching over US$2,700 in 

2019, and more than 45 million people were lifted out of poverty. Poverty 

rates declined sharply from over 70 percent to below 6 percent (US$3.2/day 

PPP). The vast majority of Vietnam’s remaining poor – 86 percent –are ethnic 

minorities. 

In 2019, Vietnam’s economy continued to show fundamental strength and 

resilience, supported by robust domestic demand and export-oriented 

manufacturing. Preliminary data indicate that real GDP grew by about 7 

percent in 2019, close to the rate reported in 2018, and one of the fastest 

growth rates in the region. 

Given its deep integration with the global economy, Vietnam has been hit 

hard by the COVID-19 pandemic. Yet, the health impact of the outbreak has 

not been as severe in Vietnam as in other countries due to proactive measures 

at the national and sub-national levels. While the macro-economic and fiscal 

framework remains resilient with a reported GDP growth rate of 3.8 percent in 

the first quarter of 2020, the impact of the ongoing COVID-19 crisis is hard to 

predict, given the uncertainty surrounding its magnitude and duration. 

Nevertheless, the economic growth is expected to slow down to 3-4 percent in 

2020 compared 6.5 percent pre-crisis projections. Public financing 

requirements will increase as the result of lower revenue and higher spending 

due to the stimulus package that will be necessary to compensate for the 

negative effect of the pandemics on households and businesses. Thanks to its 

strong fundamentals, and assuming the relative control of the COVID-19 

pandemic both in Vietnam and in the world, the Vietnamese economy should 

rebound in 2021. COVID-19 has also shown the necessity for stronger reforms 

to help the economy recover in the medium term, such as improving business 
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environment, promoting the digital economy, and enhancing public investment 

effectiveness and efficiency, which are some of the key agendas for Vietnam 

to consider stronger and faster reform actions. 

Vietnam is experiencing rapid demographic and social change. Its 

population reached 97 million in 2018 (up from about 60 million in 1986) and 

is expected to expand to 120 million by 2050. Today, 70 percent of the 

population is under 35 years of age, with a life expectancy of 76 years, the 

highest among countries in the region at similar income levels. But the 

population is rapidly aging. And Vietnam’s emerging middle class, currently 

accounting for 13 percent of the population, is expected to reach 26 percent by 

2026. 

Vietnam ranks 48 out of 157 countries on the human capital index (HCI), 

second in ASEAN behind Singapore. A Vietnamese child born today will be 

67 percent as productive when she grows up as she could be if she enjoyed 

complete education and full health. Vietnam’s HCI is the highest among 

middle-income countries, but there are some disparities within the country, 

especially for ethnic minorities. There is also a need to upgrade the skills of 

the workforce to create productive jobs at a large scale in the future. 

Vietnam performs well on general education. Vietnam received 

remarkably high scores in the Program for International Student Assessment 

(PISA) in 2012 and 2015, where the performance of Vietnamese students 

exceeds that of many OECD countries. 

Health outcomes have improved in tandem with rising living standards. 

From 1993 to 2017, the infant mortality rate decreased from 32.6 to 16.7 (per 

1,000 live births). Between 1990 and 2016, life expectancy increased from 

70.5 to 76.3 years, and is the highest in the region for countries at a similar 

income level. Vietnam’s universal health coverage index is at 73—higher than 

regional and global averages—with 87 percent of the population covered. 

However, the high and widening sex ratio at birth (115 in 2018) shows that 

fundamental gender discrimination persists. At the same time, Vietnam is one 

of the most rapidly aging countries and the 65+ age group is expected to 

increase 2.5 times by 2050. 
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When shifting COVID-19 delivery, brings our Role, one of their 

relationships, one of their relationships.They may have a part of them, which 

includes health, software and discounts. IMF financial definition, text and 

talent, your event, career and interest. WB rib commitment associated with 

sound and finance One of different things, one of different things 

Reshaping supply chains 

Global supply chains are being reshaped. This process was originally 

started during the US-China trade war but now it will accelerate. The focus of 

businesses will shift from efficient supply optimization to efforts to promote 

resilience. This is done by diversifying supplies, adding to inventory items and 

"repatriating" part or all of the production line. 

The COVID-19 pandemic pneumonia has brought the world some major 

supply chain lessons. For example, China is the world's largest supplier of 

medical protective equipment. The disruption of exports due to the initial 

COVID-19 outbreak has led to a shortage of these supplies, leaving health 

workers in other places at risk of exposure to the virus. On the other hand, the 

car industry is also suffering heavy losses due to the lack of spare parts (due to 

many parts manufactured in Wuhan - one of the world's largest auto parts 

manufacturing centers). In addition, China is also a major supplier of 

pharmaceutical active ingredients for drug production, and activity in this area 

has also been discontinued 

The diversification of supply chains and the addition of stockpiles will 

have both positive and negative effects. On the positive side, this measure 

promotes more investment in regions around the world outside of China, such 

as South Asia, Southeast Asia and Mexico. But at the same time, this approach 

will also lead to higher costs, as many other countries cannot keep up with the 

cost-effectiveness of production in China. In addition, the need to store 

additional items in the warehouse will also require more costs. 

Conclusion: In the difficult socio-economic context due to Covid-19 

epidemic, the global economic recession and the sharp decline in Vietnam's 

growth momentum are unavoidable; The initiative in deploying and taking 

advantage of these new investment and business opportunities will help each 
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country, organization and enterprise to partially offset the lack of growth 

motivation, in line with the trend of Industry 4.0, increasing productivity. 

labor, mitigate disease risks (due to unnecessary exposure restrictions), 

minimize environmental risks (due to greater interest in developing "cleaner" 

business models and proactively responding to change. better climate). There 

is clearly no reason for us not to take advantage. 
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Chapter Two 

Macroeconomic practices and theories in Tourism, Hotel and 

Airlines, Commerce, Consumer Good, Whole sale and Retail 

Industries and in Export-Import Activities 

 

IV-Macroeconomic practices and theories in Commerce, Consumer Good, 

Whole sale and Retail Industries 

Macroeconomic theories in Commerce, Consumer Good, Whole sale and 

Retail Industries 

Like all other sectors of the national economy, the fields of Commerce, 

Consumer Good, Whole sale and Retail are also strongly influenced by 

macroeconomic variables and Government macroeconomic management 

policies. 

In terms of macroeconomic variables, the degree and the direction of the 

impact of each variable are different to micro and the macro supply in the 

fields of Commerce, Consumer Good, Whole sale and Retail industries. Some 

of the following basic macroeconomic variables are listed: 

- Gross domestic product (GDP): GDP is the market value of all the last 

goods and services produced in a country in a given period (usually a year). 

Gross domestic product (Y) is measured through household consumption (C), 

total domestic investment of the private sector (I), government spending (G), 

and net exports (NX). 

Y= C + I + G + NX 

Obviously, as GDP increases, this also means that the supply of micro and 

macro supply increases because of the higher society consumption demand. 

Increasing the scale of production and trade will help better meet domestic and 

foreign consumption needs. 

- Consumer price index (CPI): The CPI measures the average price of a 

basket of goods and services purchased by a typical consumer. In the context 

that other factors remain unchanged, the consumer price index has a direct 

impact on the consumer demand of society in a negative inverse direction, 
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leading to indirect and reversal effects on the supply of goods and service. 

Businesses will have to control the supply to limit excess. Therefore, activities 

in the fields of Commerce, Consumer Good, Whole sale and Retail  will slow 

down. 

- Inflation: Inflation is simply understood as a price increase over a period 

of time that reduces the purchasing power of a given currency. When inflation 

occurs, the purchasing power will inevitably decrease. Therefore, the supply of 

micro and macro supply in the fields of Commerce, Consumer Good, Whole 

sale and Retail sectors also decreased. Hence the enterprises will face more 

difficulties. 

- Exchange rate: The exchange rate is the rate of exchange between 

countries' currencies, determined by supply and demand of foreign currencies. 

While the fields of Commerce, Consumer Goods, Wholesale and Retail have 

trade relations beyond the national scope, the activities of the enterprises in 

these fields are also affected by exchange rate. Usually, if a country's currency 

strengthens, its exports abroad will be more expensive and imported goods 

will be cheaper. Conversely, a weak currency will make a country's exports 

cheaper and imports more expensive in foreign markets. In other words, when 

the exchange rate rises, a country's trade balance usually decreases and when 

the exchange rate is lower, the trade balance will increase. 

From the perspective of Government macroeconomic management, 

depending on the adjustment of macroeconomic policies, there will be 

different impacts on the activities of the enterprises in particular and the entire 

fields of Commerce, Consumer Good, Whole sale and Retail industries in 

general. 

- Financial policy (Fiscal policy): Financial policy is the government's 

decisions on public spending and taxation to guide the economy at the desired 

level of output and employment. Under normal circumstances, fiscal policy is 

used to influence economic growth. As long as the economy shows signs of 

recession or overgrowth (also called hot development), it is used as a tool to 

help bring the economy back to equilibrium. 
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Increasing public spending will contribute to the growth of private sector 

production and supply, which is a contribution to growth in the fields of 

Commerce, Consumer Good, Whole sale and Retail. 

When the Government applies a tax reduction policy, it means that 

households and businesses will have to pay less tax to the Government and 

thus have more extra income to spend. As a result, the demand of households 

and businesses will increase and promote businesses in the fields of 

Commerce, Consumer Good, Whole sale and Retail to increase production and 

business. In contrast, when the Government raises taxes, production and 

business activities in the fields of Commerce, Consumer Good, Whole sale 

and Retail will slow down. 

- Monetary policy: Monetary policy is a policy of using tools of credit and 

foreign exchange activities to stabilize currencies, thereby stabilizing the 

economy and promoting growth and development. Monetary policy tools 

include the main tools to adjust the money supply such as compulsory reserve 

requirement ratio, open market operations and discount rates. 

- Regulating compulsory reserve requirements through the percentage of 

deposits that commercial banks are required to keep as reserves required by 

the central bank will help the Government control inflation easier. When 

inflation is high, the central bank raises the compulsory reserve requirement 

ratio, the capacity of lending and solvency of banks are narrowed, the credit 

volume in the economy decreases (money supply decreases) leading to interest 

rates rise, investment decreases so aggregate demand decreases and causes 

prices to fall (inflation rate falls). At the moment, micro and macro supply in 

the fields of Commerce, Consumer Good, Whole sale and Retail industries 

will also tend to improve. Conversely, if the central bank decides to reduce the 

compulsory reserve requirement ratio, an increase in the money supply will 

lead to an increase in the price (inflation rate increases); and thus, will 

negatively affect the fields of Commerce, Consumer Good, Whole sale and 

Retail industries. 

As interest rates rise, capital mobilization will be more expensive, causing 

businesses' investment to decline; At the same time, saving money in 
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households and businesses in the financial economy also becomes more 

attractive. Therefore, the supply of goods tends to slow down and the demand 

for consumer goods is less either. As a result, the fields of Commerce, 

Consumer Good, Whole sale and Retail industries are expected to grow 

slowly. On the contrary, when interest rates falls, investment of businesses 

will increase, spending will tend to be more, thus promoting growth in the 

fields of Commerce, Consumer Good, Whole sale and Retail industries. 

- Exchange rate policy: The exchange rate policy is a governmental 

activity (usually represented by the Central Bank) through a certain exchange 

rate regime and a system of intervention tools to maintain a fixed exchange 

rate or impact so that the exchange rate fluctuated to a necessary level to meet 

the national economic policy objectives. 

When the exchange rate is stably controlled, the activities of businesses in 

the fields of Commerce, Consumer Good, Whole sale and Retail will work 

normally. But if the Government impacts to increase the exchange rate, export 

supply in the fields of Commerce, Consumer Good, Whole sale and Retail 

sectors will tend to decrease and vice versa. 

- Trade policy (trade policy): Trade policy is a government policy that is 

planned to impact commercial activities, such as tariffs and quotas. The 

objective of the trade policy is to adjust import and export activities in order to 

achieve macroeconomic goals. 

In the case of increased export taxes, limited export quotas, businesses in 

the fields of Commerce, Consumer Good, Whole sale and Retail industries 

rely heavily on exports have to regulate to reduce supply and shift to the 

domestic market to sustain business operations. In contrast, when the 

Government has a policy to facilitate exports through tariffs and quotas, the 

sectors of Commerce, Consumer Good, Whole sale and Retail also have a 

better opportunity to grow due to the market is more open. 

- Prices and income policy: A price and income policy is a 

macroeconomic policy to control direct inflation by requiring businesses not to 

raise prices (Freezing price policy) or Trade Unions are not demanding wage 
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increases (Freezing wage policy), thereby stopping or slowing down the pace 

of inflation caused by price increases and wage increases. 

Thanks to the Government's price and income policy, in the context of 

stable wages, the purchasing power does not increase, the price of goods on 

the market does not increase will be more favorable for businesses in the fields 

of Commerce, Consumer Good, Whole sale and Retail industries to promote 

consumer markets and vice versa. 

Macroeconomic practices in Commerce, Consumer Good, Whole sale and 

Retail Industries 

Along with the growth of the economy in general, in recent years, the 

fields of Commerce, Consumer Good, Whole sale and Retail sectors in 

Vietnam have experienced remarkable growth. This is due to the stability of 

macroeconomic variables and the timely intervention of the Government 

through the regulation of macroeconomic policies. 

 

Source: General Statistics Office of Vietnam 

Figure 5: GDP growth rate and Vietnam's CPI in the period of 2010-2019 

In the period of 2010-2019, although Vietnam's GDP growth rate has 

certain fluctuations, thanks to the macroeconomic stabilization policies, it has 

increasingly contributed to the improvement of GDP. GDP growth has clearly 
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recovered, maintaining a high speed, especially in the years 2017-2019, with 

GDP growth rates of 2017, 2018, 2019 respectively 6.81%, 7.08% and 7.02%. 

This figure is very impressive when the economic growth in most regions and 

most economies in the world is only about 6.84% per year. During this period, 

GDP growth of the whole economy and GDP per capita of Vietnam increased 

sharply, showing that the purchasing power of goods and services increased 

significantly. According to statistics, household consumption patterns also 

fluctuate. In the period 2010-2019, while consumption for food and beverage 

decreased, consumption for housing, electricity and water and construction 

materials, transportation, post and telecommunications, culture, entertainment 

and tourism. calendar,... have increased significantly. Therefore, the fields of 

Commerce, Consumer Good, Whole sale and Retail industries in Vietnam 

have grown rapidly. 

Besides, with the view of proactively leading the market, there is a 

synchronous and flexible coordination between monetary policy tools, in this 

period, the suitable application of the regulating money supply and interest 

rates policies helped Vietnam bring inflation at a high level in the period of 

2010-2012 to below 4% in the period of 2015 to date. This also contributes to 

promoting domestic demand. Accordingly, production and business activities 

in the fields of Commerce, Consumer Good, Whole sale and Retail sectors in 

Vietnam are also much more convenient. 

During this period, the exchange rate and the foreign exchange market had 

positive and relatively stable movements (in 2016, the exchange rate increased 

by 1.2%; in 2017, it decreased by 0.2% and in 2018 increased by 1.8%). 

Thanks to the central exchange rate management policy that closely follows 

the movements of the dollar in the international market as well as the supply 

and demand of foreign currencies in the country, it has helped reduce the 

pressure to use interest rates to support the exchange rate, consolidate public 

confidence in VND, businesses and locals increased selling foreign currencies 

to the credit and financial system; surplus trade balance, foreign capital 

inflows continue to invest more in Vietnam, thereby creating conditions for 

the State Bank to buy foreign currencies, contributing to improving the 
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national financial potentials and the ability to intervene in stabilizing the 

market of the State Bank. Therefore, the activities of import-export enterprises 

in the fields of Commerce, Consumer Good, Whole sale and Retail sectors in 

Vietnam have also grown steadily. 

 

V-Macroeconomic practices and theories in Tourism and Airlines and 

Hotel Industries 

Macroeconomic theories are very diverse and plentiful. Considering the 

arising issues that can be seen in the economy, they can be expalained by the 

theories in macroeconomics, same as the Tourism and Airlines and Hotel 

Industries. Some of them are: 

Unemployment 

Unemployment arises when factors of production that are willing and able 

to produce goods and services are not actively engaged in production. 

Unemployment means the economy is not attaining the macroeconomic goal 

of full employment. 

While attention is usually focused on the unemployment of labor, such as 

the time the someone was laid off from his job at the company or might be 

operating at half capacity etc.. 

Unemployment is a problem because: 

Less output is produced and thus the economy is less able to address the 

scarcity problem. 

The owners of unemployed resources receive less income and thus have 

lower living standards. 

However, unemployment in the Tourism and Airlines and Hotel Industries 

is not a rare problem, however, unlike in other economic sectors, in Tourism 

and Airlines and Hotel Industries, unemployment may be temporary, and the 

risk of unemployment is often not high. So what is the cause? 

- First is the seasonality in Tourism and Airlines and Hotel Industries 

industry, which means at certain times of the year, the labors do not have jobs 

to do (in low season), vice versce in the peak season. Thus, the oscillation of 

cyclicality of seasonality can also create unemployment in the short term. 
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- Secondly, with a number of positions in the service industry, the 

qualification requirements are usually not high but mainly basic skills, such as 

housekeeping, concierge, ... Hence, the ability to participate access to the labor 

market is also relatively easier than in other sectors, which is also a factor 

reducing unemployment. 

- Thirdly, Tourism and Airlines and Hotel Industries is service sector 

which required direct contact with customers, so the ability to replace by 

machines is more limited than in other industries. For that, less frequent 

layoffs replaced by machines. 

Inflation 

Inflation arises when the average price level in the economy consistently 

and persistently increases. In other words, prices generally rise from month to 

month and year to year. With inflation the economy is not attaining the 

stability goal. 

Inflation is an average increase in prices, with some prices rising more 

than the average, some rising less, and some even declining. As such, not 

every member of society is likely to experience exactly the same inflation. 

Inflation is a problem because: 

The purchasing power of financial assets such as money declines, which 

reduces financial wealth and lowers living standards. 

Greater uncertainty surrounds long-run planning, especially the purchase 

of durable goods and capital goods. 

Income and wealth can be haphazardly redistributed among sectors of the 

economy and among resource owners. 

In Tourism and Airlines and Hotel Industries, it can be worse because this 

industry is quite sensitive. When inflation occurs, prices escalate leading to 

reduced purchasing power. Tourism demand is not a physiological needs, so it 

will be declined when inflation occurs. As a result, Tourism and Airlines and 

Hotel Industries will suffer heavy losses due to it. 

Tourism and Airlines and Hotel Industries itself can cause inflation. That 

is "inflation driven by demand". This phenomenon occurs due to the scarcity 

of supply and demand. At peak times, rising demand, exceeding supply, will 
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drive prices higher than normal. In many cases, the sudden increase in prices 

at some tourist destinations is also a reflection of inflation. 

The Business Cycle 

Unemployment and inflation tend to vary with business-cycle instability. 

At some times, unemployment is less of a problem and inflation is more. At 

other times, unemployment is more of a problem and inflation is less. 

Consider how these two problems connect to the two primary phases of the 

business cycle. 

Contraction: The contraction phase of a business cycle is characterized by 

a general decline in economic activity. Aggregate demand is less, meaning less 

output is produced, and thus fewer resources are employed. For this reason, 

unemployment tends to be a key problem. However, because markets are more 

likely to have surpluses than shortages, inflation tends to be less of a problem. 

Expansion: The expansion phase of a business cycle is characterized by a 

general rise in economic activity. Aggregate demand is higher, production is 

greater, and more resources are employed. Demand for production often 

outpaces the ability to supply the production. Under these circumstances, 

because markets are more likely to have shortages than surpluses, inflation 

tends to be the primary problem. However, with robust production and jobs 

aplenty, unemployment tends to be less of a problem. 

In Tourism and Airlines and Hotel Industries, it is very normal. It is the 

most prominent characteristic of tourism. Seasonality in tourism activity is not 

a particular characteristic of a single destination or country, as it is 

experienced in almost all countries and destinations in the world. Seasonality 

causes the fluctuation in tourists and visitor numbers to a destination. 

Therefore, some destinations at certain times have more tourists and visitors 

than they are able to accommodate – it called the expansion, while at other 

times, there are too few tourists and visitors to the region, it is the contraction 

in business cycle. 

In Tourism and Airlines and Hotel Industries, it repeats more often, since 

the business is not unstable because of the unbalance between supply and 

demand most of the time.  
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Stagnant Growth 

The third problem of stagnant growth arises because the supply of 

aggregate production is not increasing at a desired pace or is even declining. 

An increase in the total production of goods and services is generally needed 

to keep pace with an increase in the population of society and expectations of a 

rising living standard. Stagnant growth exists if total production does not keep 

pace. This means the macroeconomic goal of economic growth is not attained. 

Reasons for stagnant growth can be identified with a closer look at the 

quantity and quality of the resources used for production, the same to Tourism 

and Airlines and Hotel Industries. 

Quantity: The available quantities of the four factors of production--labor, 

capital, land, and entrepreneurship--can restrict the growth of production.  

The quantity of labor is based on both the overall population and the 

portion of the population willing and able to work. Should either decline, then 

growth is not likely to keep pace with expectations. In the Tourism and 

Airlines and Hotel Industries, due to the nature of the products and services 

that require direct labor, the number of labor required will be higher than in 

other industries. When customer demand increases, the number of employees 

in the industry also requires corresponding increase. Due to the overall trend 

of the industry, customer demand for international transportation, especially 

aviation, and accommodation services at tourist destinations are constantly 

increasing, resulting in an increase in growth of labor in the industry. 

The quantity of capital depends on the amount of investment expenditures 

relative to the depreciation of the existing capital stock. If investment 

expenditures should decline or depreciation increase, then the economy is less 

likely to grow. Tourism and Airlines and Hotel Industries requires a large 

amount of investment in infrastructure and technical facilities, such as airports, 

airplanes, hotels, resorts, conservation areas, and sightseeing areas,... Beside, 

restrictive government regulations and high taxes discourage the business, 

make it stagnant growth. 

 The Tourism and Airlines and Hotel Industries depends a lot on land. 

If land is limited, the supply of the industry will certainly be reduced due to 
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insufficient space to create the sector's supply capacity. For example, there is 

no land to build infrastructure of sufficient size and ensure business conditions 

such as airport systems, parking lots, luxury hotel accommodation or 

amusement parks,... Tourism activities are highly dependent on nature, so the 

element of land is usually not overlooked. 

Quality: The quality of the four resources can also lead to stagnant 

growth. The two most noted resource quality influences are technology and 

education. The lack of technological progress, which could result from 

allocating fewer resources to scientific research can limit increases in the 

quantity of resources. Along a similar line of reasoning, allocating fewer 

resources to education can also limit resource quality. 

As the economy grows, people's demands are higher on the products they 

consume. If product quality does not increase in line with customer 

expectations, it will lead to reduced purchasing power, which is grow 

stagnation. 

Tourism and Airlines and Hotel needs are high-level needs, so customers 

will have higher requirements for product quality. If quality is not improved, 

customers will give up or reduce consumption, the industry will not be able to 

grow anymore. 

 

VI-Macroeconomic practices and theories in Export-Import Activities of 

A Nation 

Among several factors affecting import is public or governmental 

spending, for example, expenditure on buying weapons, etc. Another factor is 

national income or incomer per capita, also factors influencing GDP such as: 

investment, consumption and exports, etc., as well as other variables that 

affect price of domestic products and goods such as inflation, exchange rate, 

interest rates, etc. Last but not least, that is the historical and modern linkage 

with other developed and emerging economies, i.e globalization and 

integration level. 

Hence, by looking at the rising level of international cooperation, and 

rising GDP, and public income, we can expect export rising. Or there is a 
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bigger gap in quality between domestic and overseas products. Or in case there 

is technology widening, etc.   

Dealing with export-import, to increase the dynamic of export-import 

contributing to GDP growth, we need supporting policies for SMEs that enter 

international trade more and more nowadays in our nation.  

Although there is price to pay for high integration level, but so far US, 

China, Korea, Japan, etc. are doing good job in export-import. 

And though negative sides of export such as: high competition in overseas 

markets, facing exchange rate risk and payment risk and shipment risk, high 

administration expenses and overseas regulation costs, Benefits form export-

import of a nation as follows: 

- Opportunity to introduce high quality products: we only import high 

quality products to meet market demand, the public just pay for real high 

quality goods 

- Opportunity to increase sales via export- import 

- Chance to reduce producing costs and becoming leader in certain market 

by importing good products with competitive advantage and friendly to market 

- Taking advantage of free trade agreement among nations, last but not 

least, it will lower unit cost and achieve economies of scale with large volumn 

- Expand product life cycle to a new market and transferring from 

maturity stage to new product life cycle in a different market. 

- Gain new experience in a new market, maybe overseas 

- When firms start to export, it will sell excess product and expand market 

share, as well as product competitive advantages to new areas 
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Chapter Three 

Analyses of Strengths and Weaknesses, Opportunities and 

Threats of Vietnam Banking, Commerce, Tourism, Hotel and 

Airlines Industries 

 

 

VII-Analysis of Opportunities and Threats in Vietnam Banking, 

Commerce, Consumer Good and Retail Industries at Macroeconomic 

Level  

After the global economic crisis in 1930 and 2008, the Covid-19 epidemic 

was considered as a milestone that caused the global economy to fall into the 

3rd crisis. The Covid 19 epidemic originated from the 1
st
 of December, 2019 

in China and rapidly spreading globally, declared a "global pandemic" by 

WHO, has caused serious damage to health, people and the economy. 

Like many other countries in the world, Vietnam is also greatly affected 

by the Covid-19 epidemic. However, the current context also opens up some 

opportunities for Vietnam; On the other hand, Vietnam also faces a number of 

challenges in the fields of Commerce, Consumer Good, Whole sale and Retail 

at the macroeconomic level. 

Opportunities in Vietnam Commerce, Consumer Good and Retail 

Industries at Macroeconomic Level  

Firstly, Vietnam's Commerce, Consumer Good, Whole sale and Retail 

have the opportunity to shift production and find new markets so as not to be 

dependent on the Chinese market. 

It is undeniable that, over the past time, Vietnam's economy has depended 

too much on  China, expressed by a few figures: 30% of international tourists 

coming to Vietnam are Chinese; 70% -80% of some agricultural commodities 

exported by Vietnam to China market; Imports into Vietnam's textile, 

footwear, electronics and electronics industries are also mainly from China;... 

Therefore, when the Chinese economy crisis caused by Covid-19 pushed 

Vietnam into difficulties by the depend for so long. 
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This is an opportunity for the fields of Vietnam’s Commerce, Consumer 

Goods and Retail to have the opportunity to rethink the direction, move 

production, find new markets instead of depending too much on any individual 

countries. 

Secondly, Vietnam's Commerce, Consumer Good and Retail Areas have 

the opportunity to boost domestic consumption. 

The outbreak of Covid-19 has caused significant obstacles to the 

consumption of goods of enterprises in the fields of Vietnam’s Commerce, 

Consumer Good and Retail Industries. Facing the aforementioned difficulties, 

enterprises in the fields of Vietnam’s Commerce, Consumer Good and Retail 

Industries have quickly sought opportunities to promote the consumption of 

goods in the domestic market by encouraging consumption online. In 

particular, the re-establishment of the tourism industry on a national scale 

through domestic tourism stimulus activities will also be an opportunity to 

consume domestic goods. In the coming time, boosting domestic consumption 

will continue to be a great opportunity for enterprises in the fields of 

Vietnam’s Commerce, Consumer Good and Retail Industries to increase the 

supply of goods. 

Thirdly, Import-export activities in the fields of Vietnam’s Commerce, 

Consumer Goods and Retail have the opportunity to improve competitiveness. 

In fact, Vietnam's import and export activities depend on two factors: the 

purchasing power of the global market and the level of competition with 

competitors exporting similar items. Considering these 2 factors, the demand 

is still weak at the moment; On the supply side, one of Vietnam's major 

competitors, China, started to restart after the epidemic and exporters in China 

will use cheap prices as a competitive advantage. However, from production 

supply chain disruptions, countries will be more cautious in choosing export 

partners to avoid the risks of "concentrating eggs in one basket". This is an 

opportunity for Vietnam to look for new export markets. Especially, when 

EVFTA is implemented, Vietnamese exporters will have more advantages in 

tax rates as well as more advantages in legal procedures related to the EU. 

Therefore, right now, Vietnam needs to prepare a system of international 
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standards and certification, update information on processing and logistics 

activities, etc. in order to seize opportunities for export of agricultural, aquatic 

and other goods to EU and other countries market. 

Fourthly, Attract FDI inflows into Vietnam, including the fields of 

Commerce, Consumer Good and Retail. 

With many drastic methods, Vietnam has succeeded in controlling the 

Covid-19 epidemic while other countries are still facing difficulties, creating 

an advantage to attract foreign investors to Vietnam. Besides, the strong 

economic growth of Vietnam in recent years has been considered as a "golden 

opportunity" for foreign investors to step up investment in Vietnam. 

Investment from FDI inflows into the fields of Commerce, Consumer Good 

and Retail Industries will make an important contribution to Vietnam to 

overcome the constraints in the context of global supply chain disruption and 

inflows of foreign investment declines. However, to take advantage of 

opportunities to attract FDI inflows, Vietnam needs to have more supportive 

policies to entice foreign investors. 

Threats in Vietnam Commerce, Consumer Good and Retail Industries at 

Macroeconomic Level  

Beside the above-mentioned opportunities, Vietnam's Commerce, 

Consumer Good and Retail sectors face a number of challenges as follows: 

Firstly, the demand for social goods has decreased significantly, hindering 

the growth of the fields of Commerce, Consumer Good and Retail Industries. 

"Global pandemic" countermeasures, including blockade, travel 

restrictions, entry ban, import quota control, etc. will disrupt global supply 

chains, loosening relationships between supply & demand, thereby reducing 

consumer demand, spending and travel habits. Therefore, the activities of 

businesses in the fields of Vietnam’s Commerce, Consumer Goods and Retail 

will continue to face difficulties. Restoring production and supply have to take 

more time. 

Secondly, many investors tend to withdraw from the fields of Commerce, 

Consumer Good and Retail sectors, disturbing the total and structure of goods 

supply in the market. 
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The disruption of the global supply chain makes domestic production 

stagnant, the unemployment rate increases, the risk of insolvency, bankruptcy 

of businesses in the fields of Commerce, Consumer Good and Retail Industries 

ncreases. This has caused psychological anxiety, even panic of investors. 

Therefore, many investors can withdraw from the market to avoid risks. 

Thirdly, many uncertainties can occur in the fields of Commerce, 

Consumer Good and Retail sectors. 

By the end of May 2020, Vietnam had successfully controlled the Covid-

19 epidemic. However, the world still has not been able to accurately assess 

the degree of danger or the timing of the controlling Covid-19. Therefore, 

many uncertainties can still happen to production and business activities of 

enterprises in the fields of Vietnam’s Commerce, Consumer Goods and Retail.  

 

VIII-Extra Analysis of Opportunities and Threats in Vietnam Tourism, 

Airlines and Hotel Industries at Macroeconomic Level  

First, we need to realize there are many more opportunities for tourism in 

Vietnam. Keeping old traditional valuable values of Vietnam society and 

connecting them with tourism with a suitable and acceptable rate policy is one 

way to maintain these historical values during modern market economy. Then, 

we could identify strengths of each local provinces, for instance, Gia Lai, 

Daklak, Hanoi, Binh Duong, Nha Trang, Phan Thiet, Long An, Tay Ninh, 

Dong Nai, Ba Ria-Vung Tau, etc. continues to promote the advantages of 

heritage tourism, ecology, and the abundance of craft villages to build more 

new and more connected tourism products in order to attract tourists. Beside, 

Vietnam also attract much more FDI and capitals flows to invest in 5 star 

hotels and coastal resorts. 
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On the other hand, tourism in Vietnam still face challenges. We need 

more professionalism when building tourism products, and promotion and 

promotion have not been improved. Vietnam's tourism products are still slow 

to innovate, poor, monotonous, lacking in characteristics, less creative, still 

overlapping between regions, the added value contained in tourism products is 

low, asynchronous and lack of linkage in product development. In addition to, 

Tourism human resources, with fluent English and career skills, is also a major 

weakness of the tourism industry. According to statistics, nearly 66% of travel 

and tourism businesses said they had to cut more than 50% of their employees, 

of which nearly 20% had to cut all employees. 

*Opportunities 

- The quality of ground transport (road, rail) is improved, promoting the 

type of tourism and airway to explore and increase the length of stay of 

tourists. 

- Many new products to meet the needs of specific market segments 

(casinos, yachts on the Mekong River, city tours ... etc) 
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- A chain of attractions, tourist routes and potential resources in the 

market that has not been properly exploited can be developed / expanded to 

become an offer for sale. 

- Destination Management organization helps bring public and private 

sector together to solve problems (responsible tourism) 

- Vietnam's IT skills has been improved adapted the development of 4.0 

industrial revolution. 

- The popularity of the Mekong region and the trend of interest in Vietnam 

as a "new" destination attracts a lot of tourists and others come to Vietnam. 

- The international tourist market from China and Russia has increased 

sharply, the Australian market is also emerging 
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- It is possible to take advantage of the current domestic stability 

compared to countries like Thailand and the Middle East 

- Attracting more airlines scheduled to Vietnam, low-cost carriers and 

shipping under private lease 

- New routes to new markets 
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- Cooperating with new US carriers on a journey connecting to 

destinations in Vietnam (such as Etihad) 

- Gradually reduce dependence on an important source market - risk 

diversification 

- A number of suitable, potential markets, including MICE tourism 

potential 

- Attract more cruise lines 

- Promote domestic tourism to increase room occupancy during the low 

season 

- Targeting international travel agencies that focus on Thailand and 

Malaysia, not Vietnam 

- E-marketing is more and more develop 

- Anticipating the dominance of online and non-packaged reservations 

- Set up representative abroad 

- Collaboration in Marketing 

- Overseas Vietnamese 

- Simplify the procedure to receive visas at the border (join the 

Association of Southeast Asian Nations [ASEAN], general visas) 

* Threats 

-  Constantly degradation and pollution will make it more difficult to 

promote products in making a profit 

- Lack of coordination among Government agencies will jeopardize the 

achievements set out in the Tourism Strategy  

- Lack of coordination between national and regional/provincial 

organizations in tourism marketing, especially in the domestic market. 

- Capacity of staff working in tourism marketing is not well developed, 

especially provincial staff. 

- Investment in marketing by competitors is huge 

- The number of international tourists from China has unforeseen 

limitations 

- Economic recession has the most impact on faraway tourism markets. 

Rising fuel prices will continue to impact airfare prices 
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- As the global economic crisis gradually resolves, the environmental 

concerns caused by long-distance tourism begin to draw attention. 

- Fluctuations in tourism (due to Covid 19, etc.) 

- Regional political disputes (East Sea area, between Thailand - 

Cambodia, China - Taiwan) 

- Natural disasters (tsunamis, earthquakes, floods, etc.) 

- Loss of skilled labor due to their free movement to other destinations 

(because of higher wages) 

- Losing the domestic market to other nearby tourist destinations (by low-

cost airlines offers many opportunities) 

IX-Analysis of Strengths and Weaknesses in Vietnam Commerce, 

Consumer Good and Retail Industries at Macroeconomic Level  

The ability to seize the above opportunities is huge if Vietnam can 

promote its strengths and overcome some limitations in the fields of 

Commerce, Consumer Good and Retail Industries  as follows: 

Strengths in Vietnam Commerce, Consumer Good and Retail Industries 

at Macroeconomic Level  

Firstly, in recent years, Vietnam's Commerce, Consumer Goods and Retail 

sectors have recorded a stable growth and their production and business 

capacity have been recorded in both international and national market.  

The remarkable growth in Vietnam's Commerce, Consumer Goods and 

Retail sectors in recent years will play an important role in building trust with 

new partners in import-export relations in the in the field of Commerce, 

Consumer Goods and Retail of Vietnam. 

Secondly, enterprises in the fields of Vietnam’s Commerce, Consumer 

Goods and Retail sectors respond quite quickly to the market, flexibly shifting 

from traditional sales channel to online sales channel to boost domestic 

consumption, reduce income difficulties when the export market is in trouble. 

To encourage online consumption, many enterprises in the fields of 

Vietnam’s Commerce, Consumer Goods and Retail sectors have been 

developing electronic trading systems. In addition, other support measures 
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have also been strengthened, including home delivery, home payment, free 

return and exchange support, etc. 

Thirdly, a number of enterprises in the fields of Vietnam’s Commerce, 

Consumer Goods and Retail sectors have actively sought direction to shift 

exports from the Chinese market to other markets. 

Recognizing the dependence on the Chinese market has been causing 

serious consequences when the Chinese economy is in trouble, many 

enterprises manufacturing and trading in the fields of Vietnam’s Commerce, 

Consumer Goods and Retail sectors have quickly researched new potential 

export markets. In addition, these enterprises are also preparing to actively 

change technology, prepare a system of standards, international certification, 

etc. to be accepted in new markets with more stringent requirements than 

Chinese market. 

Weaknesses in Vietnam Commerce, Consumer Good and Retail 

Industries at Macroeconomic Level  

Firstly, most of enterprises in the fields of Vietnam’s Commerce, 

Consumer Goods and Retail sectors are small and medium-sized, shifting 

market orientation and changing market approach will face many difficulties. . 

For a long time, most Vietnamese enterprises maintained their habits to 

serve the traditional market. This habit will create inertia for enterprises and 

psychology afraid of changing and investing. Since, the re-growth of activities 

of enterprises in the fields of Vietnam’s Commerce, Consumer Goods and 

Retail sectors will face many difficulties and take a long time. 

Secondly, the ability to meet new export markets in the fields of 

Vietnam’s Commerce, Consumer Goods and Retail sectors  will not high. 

In recent years, many key export items of Vietnam have mainly been to 

China. This is an easy-going market with no strict requirements on imported 

goods. Therefore, the strict requirements of new export markets will cause 

many difficulties for Vietnamese enterprises. The ability to meet new export 

markets, especially in developed countries, will not high if Vietnamese 

enterprises do not have thorough research, no investment in innovation and 
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thoughtful preparation for the process of preparing to access new export 

markets. 

Thirdly, Vietnam has not developed ancillary industries and depends too 

much on imported inputs from China for important manufacturing industries. 

In recent years, many industries of Vietnam such as textiles, footwear, 

electronics,... up to 85% -90% of the value are imported raw materials from 

China. The reason is that Vietnam has not developed ancillary industries. 

Therefore, Vietnamese enterprises only play the role of processing goods with 

a very small value ratio (10% -15%). This will be a huge weakness for 

Vietnamese exporters when approaching new markets. Because, when 

Vietnam joins CPTPP and EVFTA Free Trade Agreement, exporting 

enterprises are only entitled to the preferential tax rate of 0% if reaching at 

least 30% -40% of domestic value or intra-regional value. 

X-Extra Analysis of Strengths and Weaknesses in Vietnam Tourism, 

Airlines and Hotel Industries at Macroeconomic Level 

 * Strengths 

- Vienam has the variety of products at the destination to meet the 

different needs of the market 

- There is a tradition of culture, heritage system, temples, festivals, ethnic 

groups rich in identity 

- Exciting big cities, young and enthusiastic population 

- There are many new destinations for those who want to relax and 

explore 

- Wide range of natural attractions (and very impressive) 

- Unique historical value with many evidences for the current efforts of 

overcoming difficulties, the attraction of wartime landmarks 

- Iconic attractions: Halong Bay, Hue, Hoi An, TP. Ho Chi Minh 

- Newly built tourist resorts and hotels of high quality 

- There are many types of hotels in big cities 

- A safe destination (but there are still some cognitive problems) 

- In general, prices are not high, suitable for many choices 
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- Strong domestic market creates a solid basis for destinations and 

economic sustainability 

 - Market steady growth, higher than the world average while Asian 

markets tend to continue to grow. 

- Located near major markets of Northeast, Southeast Asia 

- The explosion of low-cost airlines and improved flight schedule quality 

- Located near the main gateway centers are Singapore and Bangkok 

- Tour operators have some improvements and good market connections 

- A familiar and safe destination for Asian travelers, the food is suitable 

- A different destination for Western markets, interested in food and 

Vietnamese culture 

- Research capacity of the Tourism Development Research Institute 

- Promotion program of Vietnam Airlines 

- Promotion programs of tour operators (some leading companies) 

- The demand for vacationing on beaches in the world is increasing 

(however, the supply is increasing as well) 

- The domestic market is strong, creating a strong base for the tourism 

industry 

* Weaknesses 

- Marketing research oriented development is still limited 

- Provinces compete with each other to attract tourists and investment 

while national coordination is still limited. 

- Inadequacies in destination management, especially issues related to 

mass tourism 

- Standards are often changing and sketchy (eg Ha Long Bay), lacking 

high class products 

- Lack of a real commitment to responsible tourism 

- The number of trained human resources cannot keep pace with tourism 

development, thereby limiting business capacity. 

- The risk of "overgrown" in some tourist destinations (Sapa) 

- Higher costs when compared to other cities are Bangkok, Kulalumpur, 

Singapore 



 

Page | 52  
 

- Visa application process 

- Domestic public transportation is also a problem 

- Market-oriented products in the sub destinations lack a variety to keep 

guests in the store longer 

- Limited product development ideas in the public sector: private sector 

involvement should be encouraged. 

- Major quality issues (lack of trained staff, inconsistencies across service 

levels, erratic pricing, inadequate accommodation ranking, hygiene, traffic), 

poor quality attractions, standard cruises in Halong Bay ... etc). 

- Investors with inexperience in tourism, success in the future is only 

emotional, some depend on loans and are therefore vulnerable to crisis. 

- Limited state investment in tourism marketing 

- Lack of coordination in the private sector 

- The current market research is still inadequate, especially with regards to 

the level of visitor satisfaction 

- In some source markets, perceiving Vietnam as a destination for 

vacations may be incomplete (such as the North American market). 

- The risk depends too much on some source markets 

- Unprepared for tourists from many countries to be rubbed against each 

other, and (in particular) for tourists to be rubbing with citizens 

- Many travel companies sell the wrong products & services that make 

customers have the wrong impression and dissatisfaction 

- Concerns about information dissemination remain - private sector does 

not receive information regarding planning and markets that they deem 

appropriate. 

- There are many obstacles in marketing coordination at the provincial and 

regional levels 

- Knowledge of the concepts of "marketing" and "promotion" is limited 

- Lack of understanding in "branding" from which to bring products with 

consistent quality 
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Further Analysis of Strengths and Weaknesses in Vietnam Tourism, 

Airlines and Hotel Industries at Macroeconomic Level 

 

Tourism 

Vietnam is emerging as a key player in Southeast Asia’s medical tourism 

industry. In 2017, 80,000 foreign tourists came to Vietnam for health check-

ups and medical treatment, bringing in US$2 billion in total. The medical 

tourism industry is projected to grow 18 to 20 percent annually. 

The main reasons for Vietnam’s attractiveness to foreign patients include 

its central location in Southeast Asia, political stability, affordability, and 

relatively good medical care. 

Key locations for medical tourism are Phu Quoc, Vung Tau, Nha Trang 

and Da Nang. Resorts in these regions have tried to integrate facilities to make 

them more suitable for medical tourism. 

However, the root cause of Vietnam’s underdeveloped night economy lies 

in the lack of culturally distinct tourism products. While traditional forms of 

arts only last for one morning, shops at night markets offer generic products 

like T-shirts and basic souvenirs. This results in the average spending of only 

US$900 per visitor. 

To address this, Hanoi, Ho Chi Minh City, Hue, and Quang Binh 

provinces have started to experiment with small night-time projects. Hanoi 

now allows all business activities and night markets in the Old Quarter to 

operate until 2 am on Friday, Saturday, and Sunday. Quang Binh, a famous 

beach destination in Central Vietnam, has also taken the initiative to introduce 

city tours at night by electric cars. 

These initiatives present a good opportunity for investment in shopping, 

leisure and entertainment centers that can assimilate well with the region’s 

overall landscape. 

Viet Nam’s tourism is based on its natural endowments and indigenous 

cultural resources. With a coastline that stretches over 3,200 km from north to 

south, dozens of islands and  nearly 3,000 islets, beach  and  island tourism has 

become  a key tourism product for Viet Nam. The beaches and seaside resorts 

https://www.vietnam-briefing.com/news/vietnams-phu-quoc-island-key-investment-destination-tourism-industry.html/
https://www.vietnam-briefing.com/news/da-nang-vietnams-emerging-investment-destination.html/
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in Viet Nam are acknowledged internationally in the travel industry. They 

attract many thousands of visitors each year. 

With a long and  distinctive history and  tradition, Vietnamese culture di 

ers  between regions, with a number of distinctive ethnic groups who are of 

interest to many tourists, especially to international visitors. Cultural tourism 

is an integral part of the experience for many tourists coming to  Viet Nam to  

appreciate  the  life, culture and  cuisine of the Vietnamese. 

Eco-tourism is increasingly important for Viet Nam, attracting particularly 

nature lovers and tourists who want to discover wildlife. Thirty national parks, 

eight world biosphere reserves and many other natural reserves have been 

developed and enhanced to facilitate this type of tourism. 

Based on its strengths and on the demands of the tourism market, the 

Vietnamese tourism sector  has  identi  ed   three   main  types  of  tourism  

product   to  be  prioritized  for development. These are marine tourism2, 

cultural tourism and eco-tourism. The priorities have been a rmed in the 

―Strategy on Viet Nam's tourism development until 2020, vision to 2030‖ of 

the Vietnamese Government. The orientation of seven tourism zones has also 

been included in the Viet Nam Tourism Master Plan. 

Food services, considered to be one of the sources of competitive 

advantage of tourism in Viet Nam, have developed fast. However, with the 

participation of many micro businesses and ―street vendors‖ in the food 

service, the quality of restaurants and food and beverage businesses is very 

diverse. Currently, there are no o cial statistics on the number of dining 

establishments in Viet Nam. 

Shopping facilities for tourists now mainly consist of commercial centres, 

shopping malls and  small shops in streets, and  souvenir shops in parks, 

tourist attractions  or tourist centres. Some shopping centres are well organized 

and managed, but most of the shops are run by local households. Therefore, 

the quality and origins of the products are di cult to control. 

Restaurants and shopping  establishments  for tourists, despite their 

important  roles in tourism development, are not under the oversight of the 
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government agencies in charge of tourism, which makes it hard for authorities 

to intervene when there is a problem. 

Viet Nam is a country with rich tourism resources and  attractions, both  

natural and cultural. There are eight UNESCO recognized World Heritage 

Sites in Viet Nam, mainly located in the north and central regions. In addition, 

Viet Nam is famous for long white sand beaches along the coast. The beautiful 

Mekong Delta, together with the interesting lifestyles of local people, is also 

an attractive destination for tourists. 

Opportunities to grow and add greater value in tourism targeted under the 

―Strategy on Viet Nam’s tourism development until 2020, vision to 2030‖ 

span all parts of the country. The strategy seeks to diversify the range of 

destinations to which tourists travel, and bring the economic bene  ts of 

tourism to more of the country. The opportunities identied vary by province 

and region, but include: 

 Continued development of coastal resort tourism; 

 Other marine tourism, including sea sightseeing, marine culture and 

cuisine; 

 World cultural and natural heritage site tourism; 

 Eco-cultural tourism  associated  with exploration  of cultural identities  

of ethnic groups, eco-tourism, culture and history exploration, river life 

culture, local traditional activities and wet rice civilization; 

 Urban tourism; 

 MICE (meetings, incentives, conferencing, exhibitions) tourism. 

There are opportunities to continue to increase visitor numbers. There is 

also scope to add more value in tourism so as to raise the average revenue 

obtained from each visitor. As can be seen in Chart 10, Viet Nam ranks fourth 

among   ve  major tourism destinations  in Southeast Asia in terms of tourism 

receipts per international arrival, earning about USD 1,000 per visitor 

compared with the about USD 1,600 for Thailand. 

AIRLINES 

Although Vietnam’s investment in infrastructure doubles the global 

average, airport facilities remain largely neglected. 
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Overcapacity in all Vietnam’s major airports is the main hindrance for the 

tourism industry to achieve sustainable growth. In 2019, the number of 

international visitors coming by flights kept rising, tripling that of road and 

seaway combined. 

Ho Chi Minh City’s Tan Son Nhat Airport, which has not undergone any 

renovation since 2015, operates at a 30 percent overcapacity rate. Hanoi’s Noi 

Bai International Airport also has a 15 percent overcapacity rate. 

The authorities have introduced some short-term measures, such as 

reducing the number of food and beverage restaurants, rearranging counters 

and building more waiting lounges, however, more needs to be done. 

Long-term measures involve the construction of new airports in key 

tourist areas to alleviate the burden on infrastructure in big cities. 

The government plans to relocate Ho Minh City’s airport (currently in the 

city center) around 25 miles (40km) east of Ho Chi Minh to Long Thanh in 

Dong Nai province. The airport is expected to be completed by 2025. State-

owned ACV will invest US$1.6 billion, equivalent to 37 percent of total 

capital, in the project’s first phase. This is part of the government’s plan to 

invest US$3.7 billion in the aviation sector. 

The airport will be capable of serving 100 million passengers and will be 

much larger than the Noi Bai airport’s capacity of 21 million passengers. 

Vietnam’s airport infrastructure is in a state of overload as a series of 

airports are facing the likelihood of being overburdened once again soon after 

they have been upgraded and expanded. 

According to the Airports Corporation of Vietnam (ACV), Noi Bai, Tan 

Son Nhat, Cam Ranh, Cat Bi, Phu Quoc and Lien Khuong Airports are all 

operating beyond their design capacities. 

A great number of opportunities are opening in the sky but if the ground 

infrastructure challenges are not resolved, Vietnam’s aviation sector could 

repeat Indonesia’s failure. When many airlines are in service, the 

overburdened airport infrastructure will create great pressure on management, 

which could lead to safety issues and widespread flight delays and 

cancellations. 
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Vietnam currently has 21 airports in operation with a combined capacity 

of 75 million passengers a year, just equivalent to Malaysia’s Kuala Lumpur 

Airport and a little more than Singapore Changi Airport’s capacity of 50 

million passengers. 

At present, foreign visitors who wish to arrive in Quy Nhon, Quang Binh 

and Phu Quoc usually have to take at least two flights with one connection 

from major airports such as Noi Bai and Tan Son Nhat. 

Key airport hubs are overburdened, causing long waiting times for flight 

check-in, while most smaller local airports are operating at a loss due to scant 

passengers and are difficult to upgrade to international airports in order to 

attract foreign tourists. 

Under the national aviation development plan until 2020, with a view to 

2030, Vietnam will make the top four largest markets in ASEAN in terms of 

passengers by 2030. Vietnam’s passenger growth is expected to reach an 

annual average of 16% until 2020 and 8% over the next ten years. 

To catch up with this strong growth, the government has approved a plan 

for a total of 26 airports, including those already in operation, at a cost of 

US$10.5 billion. 11 projects are underway, of which seven are scheduled for 

completion in the next three years. 

Increasing airport capacity and fleet numbers over the next three years 

will be the key to opening new development opportunities for Vietnam’s 

aviation market. 

While the state budget is limited, calling for the private sector’s 

investment is considered a feasible solution for Vietnam to attain a modern 

airport infrastructure system. 

Therefore, economic experts state that a breakthrough in airport 

infrastructure is needed and the private sector’s participation in management 

could address the current shortcomings to improve service quality. 

However Vietnam’s airlines have huge potential, according to the Civil 

Aviation Administration of Vietnam, there are currently five airport 

infrastructure projects with the private sector’s investment which are 
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underway or are awaiting approval, including Van Don, Cam Ranh, Phan 

Thiet, Cat Bi and Chu Lai Airports. 

It will take a long time to recover the investment in aviation infrastructure 

but it will bring many benefits to the community, boost regional economic 

growth and improve the competitive edge of both the investors and the 

country. 

According to a report by the US Commerce Department, with a growing 

GDP and population of 90 million, Vietnam is forecast to be one of the fastest-

growing aviation markets in Southeast Asia over the next 10 - 20 years. 

Vietnam’s aviation market still has a lot of room for development. In the 

Southeast Asian region, Vietnam has the third largest population but only 

ranks fifth in domestic transport infrastructure. 

Vietnam’s GDP growth is forecast to continue topping the region in the 

years ahead, meaning there is still much room for the domestic aviation market 

to grow. 

The attractive market is reflected in the impressive revenue and profit 

growth of airlines in recent years. In 2017, the total passengers of Vietnam 

Airlines grew by 10%, while those of Vietjet Air surged by 22%. Vietnam 

Airlines plans to increase its fleet to 116 in 2018 and Vietjet to 200 by 2023. 

Nowaday, compared with many regional countries, Vietnam is falling 

behind in terms of aviation liberalisation. For example, the population of 

Thailand is equivalent to just 70% of Vietnam’s but the country has roughly 

40 airports, more than ten airlines and triple the number of international 

passengers of Vietnam. 

Therefore, it is necessary to make it easier to grant air transport licenses 

and encourage more investment in airport development and operations. 

Recently, property developer FLC has entered the market by establishing 

a new airline called Bamboo Airways, which plans to launch its first flight in 

October and primarily focuses on key tourist destinations. 

The increase in the number of airlines is expected to change the structure 

of the aviation market and open more high-end markets. 
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Nevertheless, experts state that the air transport market is not easy to 

conquer because it requires a huge amount of investment, advanced 

technologies and is regulated by many stringent rules. 

New airlines should enter the niche markets and utilise small airports in 

order to avoid competition from larger carriers and tap into their internal 

strengths. 

 Hotel Industries 

The market has exhibited many projects that are being planned, 

developed, and opened with the presence of new brands and products. Demand 

also experienced a remarkable growth of 21% in international tourist arrivals 

(within 11 months of 2018 compared to the same period in 2017), which is 

slightly lower than that of last year but still considered impressive when 

compared to other destinations in the region. In addition to its strong growth in 

the last two years, Vietnam has grown tremendously within the last decade as 

the average growth rate of international arrivals to Vietnam amounted to three 

times the global CAGR (Compound Annual Growth Rate) and two times the 

Asia Pacific CAGR. 

Infrastructure improvements with new international routes, policies 

encouraging tourism, and contributions from the private sector has enabled 

Vietnam to gain momentum to transform from an Experience Destination to 

more of a Holiday Destination. Vietnam’s hospitality industry is witnessing 

rising interest from international and local investors. However, recorded 

transactions have been limited especially within the operating asset segment, 

primarily due to the scarcity of inventory and the unwillingness of owners to 

dispose such properties. 

One of the prominent trends is Information Technology, which had a 

tremendous impact on the tourism industry in both leisure and business 

sectors. The development of information technology will make travel much 

easier with higher quality products and many different accommodation options 

thanks to the help of travel support tools and applications. Smartphones, AI, 

electronic payments and social media have affected future travel in 

incalculable ways. 
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There will be a new wave of supplies with branded properties coming 

online such as Movenpick Cam Ranh or Melia Ho Tram, which could bring 

these locations onto the international tourism map. Our main concern for 2019 

is likely the opening of many condotel projects with enormous inventories 

coming to the market. Condotels are good products only when they are well-

studied, planned, and executed. However, those products could heavily 

damage the market if they are poorly planned and controlled because this 

would lead to a significant depression in term of room rates and occupancy in 

medium term, especially in beach destinations. 

On the other hand, demographic and consumer changes, influenced by 

global megatrends, will significantly increase the travel demand and create an 

inspiration for new products to catch these trends. Developers are 

recommended to pay attention to new trends and products that have not had 

much presence in the Vietnamese market such as branded residence, select 

service hotels, or experience-oriented resorts in order to diversify 

accommodation choices and capture the needs of a new generation of 

travellers. However, these products also require investors to have a certain 

understanding of concepts and ideas as well as ways of cooperation between 

involved parties to ensure the implementation and feasibility of projects. Some 

previously calm destinations such as Hue or Mui Ne are expected to return to 

compete with the coastal tourism market with many new development 

opportunities. 

With World Travel Awards 2018 Vietnam as Asia’s leading destination, 

and the United Nations World Tourism Organization (UNWTO) ranked 

Vietnam as the third fastest-growing tourist destination in the world, 

Vietnam has been experiencing a boom in both domestic and international 

tourism over the past decade. The number of domestic tourist number has 

increased from 20.5 million in 2008 to 80 million in 2018 and the 

international tourist arrivals to Vietnam has almost quadrupled to 15.5 

million in 2018 from 4.2 million in 2008. There is a significant growth in 

international visitors in the past 3 years to the region, with an average of 

around 9% per annum between 2008 to 2015 to an average of 25% between 
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2016 and 2018. Domestic tourism in Vietnam is also significantly greater in 

volume than inbound tourism from abroad. This has experienced a similar 

increase in the number of domestic trips owing to factors like Vietnam’s 

rapidly growing middle class, and their desire to travel, improving the 

affordability of air transport amidst the growth of low-cost domestic air 

carriers among others. Vietnam managed to record doubled amounts of 

revenues from international visitor spending from 2013 - 2017 which 

resulted to rise as a share of the country’s GDP and of total goods and 

services exports. 

The tourism industry in Vietnam continues to rank amongst the fastest 

growing tourist destinations in the world, with revenue in 2018 reaching 

USD 26.75 billion (VND 620 trillion), which is more than USD 4.75 billion 

(VND 110 billion) compared to 2017. The number of international tourists 

has grown three-fold since 2010, from 5 million to more than 15 million in 

2018. With 36.5 million visitors Ho Chi Minh City recorded the highest 

number of visitors in 2018 among all the cities and provinces. This included 

29 million domestic visitors and around 7.5 million international visitors. 

The capital city Hanoi attracted 28 million tourists in total which accounted 

for 5.5 million international tourists. Both of these cities have also recently 

featured amongst the top 10 most dynamically growing cities in the world in 

JLL’s Short-Term City Momentum Index in 2019. 
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The hotel industry has been performing particularly well with significant 

movement in terms of both the occupancy and revenue per room. Vietnam is 

recording an average room rate which has been increased with 21% quarter 

over quarter growth and 41 % year over year. The annual occupancy rate of 

luxury hotels is increasing and is forecasted to increase in the future as well. 

The region has more than 150 luxury hotel properties that are set to be open 

in 2020. In the major tourist destination cities, Ho Chi Minh City and Hanoi, 

majority hotels are operating with at most capacity and occupancy, while the 

new destinations such as Da Nang and Phu Quoc have limited number of 

accommodation facilities available and are becoming potential investment 

opportunities for investors to cater the growing number of tourists.  

The hotel industry in Vietnam is a combination of both the international and 

domestic brands and their chain hotels. The industry is still in a developing 

stage and a majority of the hotels/chains are either being independent or 

homegrown brand chains. The domestic brand Vinpearl has the largest 

portfolio in the country with around 19 hotels and more than 7,100 rooms 

whereas the international brand Accor Hotels has 24 hotels with around 

5,000 rooms. The international brands have been penetrating at a steady rate 

and have a presence across major tourist locations in the country. However, 

the domestic chains dominate the overall supply with a total of more than 

22,000 rooms as of 2018. 
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XI-Analysis of Strengths and Weaknesses in Vietnam Banking, 

Commerce, Consumer Good and Retail Industries at Macroeconomic 

Level 

 

Vietnam’s development over the past 30 years has been remarkable. 

Economic and political reforms under Đổi Mới, launched in 1986, have 

spurred rapid economic growth, transforming what was then one of the 

world’s poorest nations into a lower middle-income country. Between 2002 

and 2018, GDP per capita increased by 2.7 times, reaching over US$2,700 in 

2019, and more than 45 million people were lifted out of poverty. Poverty 

rates declined sharply from over 70 percent to below 6 percent (US$3.2/day 

PPP). The vast majority of Vietnam’s remaining poor – 86 percent –are ethnic 

minorities. 

In 2019, Vietnam’s economy continued to show fundamental strength and 

resilience, supported by robust domestic demand and export-oriented 

manufacturing. Preliminary data indicate that real GDP grew by about 7 

percent in 2019, close to the rate reported in 2018, and one of the fastest 

growth rates in the region. 

In the contrast, the Banking, Commerce, Consumer Good and Retail 

Industries have many challenges due to the deep integration with the global 

economy. The article will analyze Strengths and Weaknesses of those areas. 

Table : Strengths and Weaknesses in Banking Industry of Vietnam (BIV) 

Strengths Weaknesses 

Wide branch network system 

Management capacity is still low 

compared to the requirement of modern 

commercial banks 

Knowing the domestic market Ineffective branding policy 

Commercial bank customers are 

large 

Inadequate policy of human resources 

management 

Huge market share of the credit 

market in credit activities, capital 

Products and services are not diverse 

and do not meet the comprehensive 
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mobilization and financial services needs of customers 

Well-trained staffs with eager to 

learn modern knowledge and 

techniques 

Lack of co-operation among 

commercial banks 

Special support from the State 

Bank of Vietnam 
Overdue debts and high credit risk 

Implementing Modernization 

Banking System 

Laws and Regulations of financial 

institutions are incomplete and 

inconsistent 

 

The small scale of working capital 

The uneven implementation of the 

modernization program in banking 

system 

 

Table : Strengths and Weaknesses in Commerce Industry of Vietnam (CIV) 

Strengths Weaknesses 

Dynamic economy - one of the fastest 

growth rates of the region 

Shortcomings in the business climate, 

led by concerns surrounding data 

transparency and corruption 

perceptions 

Development strategy based upon 

production upscaling and 

diversification 

Incomplete reforms of the public 

sector, with high level of 

indebtedness amongst SOEs (State-

owned Enterprises)  

Large labour pool and low labour 

costs 
Inadequate infrastructure levels 

Strong agricultural potential and good 

endowment of natural resources 
Increasing inequalities 

Potential benefactor of US-China 

trade war 
Fragile banking system 
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Table : Strengths and Weaknesses in Consumer Good and Retail Industry of 

Vietnam (CGRIV) 

Strengths Weaknesses 

Vietnam joins many trade agreements 

such as AFTA, WTO and Trans-

Pacific Partnership (TPP) has created 

a lot of opportunities for future retail 

to join the supply chains of many 

major corporations in the world, 

especially the electronics and high-

tech supply chain. 

Vietnam's infrastructure is not 

sufficient for the country's economic 

growth as well as for the external 

world. Vietnam's retail distribution 

network is still underdeveloped and 

companies tending to scale up need to 

invest in the development 

infrastructure as well as to open new 

stores. 

The modern trade trend is increasing 

and Vietnam is considered one of the 

attractive retail markets. 

There is a large disparity in income 

between urban and rural areas, which 

makes a difference in income-based, 

and limits the potential buyers. 

Multinational orientation in the retail 

market has created optimum modern 

retail models, especially in value-

added services. 

The price advantage of large and 

foreign retailers has made it difficult 

for domestic and small retailers to 

compete and offer low-cost products. 

The rate of economic development in 

Vietnam has helped the middle class 

to grow and has resulted in a higher 

consumer demand. 

Foreign retailers tend to grow strongly 

by their financial strength, well-

known brand, and well-arranged 

business. They infiltrate the 

Vietnamese market by acquiring local 

retailers. 

Vietnamese consumers, especially the 

young and wealthy one, are becoming 

more and more interested in foreign- 

brand products. The foreign products 

supported by strong investment in 
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marketing and promotion programs 

are very popular in Vietnamese 

market as consumers perceive them 

to be of better quality and hygiene 

standards. 

 

Based on those tables above, these industries have similar strengths 

and weaknesses. For instance, the BIV and CGRIV sectors have strengths in 

large customers, low labour costs and skilled workforce due to high 

population. This is also an advantage for CIV because it reduces product costs 

and exports boosting. In addition, with the deep extensive globalization, 

Vietnam has access to many large international resources such as funds and 

new technologies. This is a potential opportunity for Vietnam’s economy as 

well as these industries to grow strongly compared to the East Asia region. 

Figure 6 : Vietnam population in 1990 - 2020 

 

Source:GSO Data 

However, these industries also face many difficulties in asynchronous 

infrastructure, leading to costly and time-consuming development and access 

to customers. On the other hand, the existing disparity of wealth requires the 
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retail industry to be flexible to meet the needs of each customer group. For 

example, low-income customers prefer shopping at traditional markets rather 

than via e-commerce or supermarkets. In addition, the government’s policies 

focus on banking system and international commerce especially in the crisis, 

while the retail industry does not have strong support from the government. 

Besides, Vietnam's import and export is still heavily influenced by FDIs as it 

is the main contributor to Vietnam's commerce while Vietnamese enterprises 

mainly export raw materials such as rice, palm oil, crude oil, seafood, etc. That 

could lead to unfair price competition between domestic companies and 

foreign firms as well as the acquisition of large international corporations, 

BigC as an example. 

Overall, it is necessary to have the strong and direct assistance from the 

Vietnam government with the solid association of domestic enterprises, which 

could improve these industries sharply with existing advantages and reduce 

threats of international firms. Furthermore, it is now necessary to improve 

labor productivity in the labor force, which is one of the important factors 

determining the development and growth of industries as well as the economy. 

Figure 7: Vietnam labour productivity (source: CEIC data) 
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Chapter Four 

Factors affecting Macroeconomic in Vietnam And Risk 

Management Theories Applied In Vietnam Commerce, 

Tourism, Hotel and Airlines, Consumer Good and Retail 

Industries at Macroeconomic Level 

 

 

XII-Factors Affecting Macro economy in Vietnam 

They are including, but not limited to: 

External factors: global prices (world oil price, gold price,…), US 

inflation and GDP growth, China inflation and GDP growth, FDI flows 

inbound, EU-Vietnam EVFTA, etc. 

Internal or domestic factors: GDP, inflation, interest rates, risk free rate, 

VNIndex, money supply, credit supply, goods price, population aging, etc. 

Mix factors: public or government debt, exchange rate, etc.  

According to statistics, public debt tends to decline in 2020 and 2021, as it 

was down from 55.6% in 2018 to 54.3% of GDP in 2019. And it seems to be a 

good indicator. 

In order to become a tiger or dragon in Asian economics region in future, 

based on realizing impacts of factors affecting macroeconomic state, Vietnam 

need to combine economic reform with sustainable strategy and with the 

balance among regions, areas, cities and provinces, rural and urban areas, etc. 

On the other hand, it also realizes what are black sides of market economy to 

respond within a schedule. 

Population aging will be much more than young people and teens, hence, 

national economic policy will take advantage of experiences of old people and 

high enthusiasms  of young labor force, also pay attention to birth rate in the 

country. 
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XIII-Risk Management Theories Applied In Vietnam Commerce, 

Consumer Good and Retail Industries at Macroeconomic Level 

From the analysis of opportunities, threatens, strengths and weaknesses in 

the fields of Vietnam’s Commerce, Consumer Goods and Retail sectors at the 

macroeconomic level mentioned above, it can be seen in the context of 

increasingly deep and wide integration open to the Vietnamese economy with 

many new opportunities but also potentially many risks in the fields of 

Vietnam’s Commerce, Consumer Goods and Retail sectors in the risks 

condition of Covid-19 epidemic. This also requires a macro perspective to 

have risk management measures to support enterprises in the fields of 

Vietnam’s Commerce, Consumer Goods and Retail sectors to seek 

opportunities to recover.  

The first risk to be mentioned is the production and business activities of 

enterprises in the fields of Vietnam’s Commerce, Consumer Goods and Retail 

sectors is the depends too much on suppliers, putting businesses under 

pressure from on the supplier side, it is easy to be stopped when the supplier 

breaks the supply chain. 

Currently, most enterprises in the fields of Vietnam’s Commerce, 

Consumer Goods and Retail sectors are relying too much on the input supply 

of other businesses. Even inputs from the textile, footwear, electronics, etc. , 

Vietnam are mainly imported from China. For the retail group alone, the 

percentage of enterprises hiring production units to process goods under their 

own brands is negligible; Mostly goods are bought by domestic manufacturers 

and imported from abroad. This creates a huge risk of bargaining power of the 

suppliers, which can create pressure on prices, on the stability of supply,... on 

Vietnamese enterprises, making them more likely to suffer from economic 

harm and reputation with customers. In particular, when the supply of imports 

is broken by the Covid-19 epidemic, the activities of these enterprises in 

particular and the fields of Vietnam’s Commerce, Consumer Goods and Retail 

sectors in general will be stopped.  

To avoid and limit similar risks, from a macro perspective, the 

Government needs to have policies to support capital and taxes to develop 
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domestic goods production, encouraging enterprises to actively order goods 

processing with their own brand name to reduce dependency and minimize 

risks from supply. 

The second risk comes from the fact that Vietnam's exporters in 

Commercial, Consumer Goods and Retail sectors have a heavy reliance on a 

certain market. When that market is closed, Vietnamese enterprises will 

immediately be in crisis because of stagnant goods, the recovery of capital is 

too difficult. This situation will last long, causing export enterprises to 

struggle, even bankruptcy if they cannot find a new direction. 

In fact, in recent years, many Vietnamese exporters have only one partner, 

which is China, or the total value of goods exported to the Chinese market also 

accounts for a large proportion, over 70%. This selection is also easy to 

understand because China is an easy import market that does not require strict 

quality of imported goods, consistent with the characteristics of production 

and business activities of many Vietnamese enterprises. However, the Covid-

19 epidemic caused China to issue blockade orders, travel restrictions, border 

closures, import restrictions, etc.The Chinese countermeasures have indirectly 

severely affected to export businesses in Vietnam. Meanwhile, the diversion of 

goods consumption is not easy and cannot be done immediately. This is a 

valuable lesson for Vietnamese enterprises when they depend too much on a 

certain market. 

From a macro management perspective, in order to avoid and limit the 

aforementioned risks for enterprises in the fields of Commerce, Consumer 

Goods and Retail, Vietnamese Government needs to have policies to develop 

the diversified export markets; At the same time, there are policies to support 

enterprises in finding appropriate markets, supporting to prepare standard 

systems, necessary resources,... to reach more demanding markets. . 

The next risk that exporters in the fields of Vietnam’s Commerce, 

Consumer Goods and Retail sectors depend on imported raw materials leads to 

low domestic value / intra-regional value. At that time, the exportation of the 

enterprise would not only be difficult due to the supply chain disruption but 
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also be entitled to export tax incentives as agreed in the CPTTP and EVFTA 

Free Trade Agreement when the enterprises export goods to other countries. 

Obviously, this is the direction to promote strong growth in the fields of 

Vietnam’s Commerce, Consumer Goods and Retail sectors in the future. 

Therefore, the Vietnamese Government needs to have appropriate policies to 

encourage and support the development of the system of ancillary industries; 

support finding partners to supply input from intra-regional countries. This 

will be an important measure for Vietnamese exporters to increase the 

domestic value / intra-regional value ratio to enjoy the preferential tax rate of 

0% so that they can contribute to lowering costs and raising high 

competitiveness with other countries all over the world. 

The last risk which the enterprises in the field of Vietnam’s Commerce, 

Consumer Goods and Retail sectors may face after the Covid-19 crisis is that 

holding the domestic market is also at risk of being shared by foreign 

enterprises, especially at higher risk with the middle-class market segment. 

With serious difficulties caused by the Covid-19 epidemic, when countries 

have better disease control and abolished blockade orders, restrict travel, allow 

reopening the market,..., the general psychology of enterprises are prioritizing 

the domestic market, and looking for opportunities to export to near markets 

and potential new markets. In addition, the process of integration and opening 

of commodity markets through the removal of tariff barriers and non-tariff 

barriers with EU countries, the US, Russia,..., will make foreign goods have 

convenient condition to import into Vietnam, creating great competitive 

pressure on the market of high-class domestic goods. Meanwhile, the sharing 

of market in the middle-class market segment is entirely possible. 

To cope with this risk, Vietnamese Government needs to have reasonable 

supportive policies so that domestic enterprises are well prepared, have 

advantages and ready to compete with imported goods, especially in the 

middle-class market segment. 
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XIV-Extra analysis on Risk Management in Vietnam Tourism, Airlines 

and Hotel Industries at Macroeconomic Level 

Risk is essentially the likelihood or probability of negative events and 

subsequent loss to a tourism business or destination arising from a negative 

event. Sometimes this can be measured statistically. Risk also factors in the 

consequence of a given risk occurring. 

Risk Category Examples 

Economic 
Currency fluctuations, economic downturn, increase in 

interest rates 

Health Related Epidemics, Pandemics 

Psychological/ 

emotional 

Negative images and perceptions which may have 

resulted from bad publicity, negative experiences from 

clients / visitors, malicious propaganda 

Environmental 
Damage to environment through natural causes or 

through human pollution 

Financial 
Overpricing, fraud, embezzlement, dispute over the 

contractual agreement between supplier and consumer. 

Human 
Riots, political instability, terrorism, war, crime waves, 

service error, industrial action. 

Natural hazards 
Earthquakes, Volcano, Storms and climatic related 

issues, forest fire, tsunami 

Occupational health 

and safety 

Inadequate safety measures, poor safety management, 

inadequate sanitation, poor water quality 

Product Deficiencies 

Building and engineering design failure, mechanical 

breakdown in aircraft and transport, no delivery of 

services 

Property damage 
Loss, injury and death due to design and construction 

faults. 

Professional 

Liability 

Failure in professional advice, negligence, 

misrepresentation, failure to deliver contracted services 
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Public Liability Danger to people who are on the property of the business 

Security 

Vandalism, theft, terrorism, vulnerable computer and 

data systems, lack of protection for staff, guests and 

clients and attendees of events 

Technological 

Airline, car, bus, vehicle or train crashes due to poor 

maintenance, failure of obsolete technology resulting in 

service failure, failure of computer systems and either 

loss, theft or corruption of data 

Functions of Risk Management 

Identify: Identify risks before they become realities. 

Analyse: Transform risk into decision-making information by evaluating the 

probabilities, time-frames and potential impacts of each risk and then classifying 

and prioritising them.  

Plan: Use the decision making information to formulate plans and 

contingency action plans for mitigating the potential impact of each risk. 

Track: Monitor the effectiveness of those plans by reviewing risk data. 

Control: Correct deviations from the risk mitigation plans. 

Treat: This could either involve transfer of risk through insurance cover or 

implementing operational measures to manage negative events when they 

occur. 

Communicate: Provide internal and external information and feedback 

loops to monitor changes in the risk environment. Communication to staff and 

stakeholder is vital. 

In early 2020, the world in general and Vietnam in particular has to faced a 

crisis from the Covid-19 epidemic. The whole economy is affected, especially 

the Tourism and Airlines and Hotel Industries. According to the statistics of the 

Vietnam National Administration of Tourism, after January increased 33% over 

the same period, the number of international visitors to our country fell sharply 

in February (down 22%) and in March (down 68%) due to Covid-19 epidemic. 

Experts predict that the number of international tourists will bottom out in April 

because travel and immigration restrictions have been applied worldwide. 
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Similarly, the epidemic "froze" domestic tourism demand when the Government 

implemented restricting crowds, canceling festivals, conferences and, recently, 

social isolation. 

The Vietnam National Administration of Tourism estimates that Vietnam's 

tourism losses due to the Covid-19 epidemic, particularly in February, March 

and April, will be about US $ 5.9-7 billion. In particular, the revenue of travel 

businesses decreased sharply, revenue of catering and accommodation services 

decreased by 9.6% and 27.8%, respectively, compared to the same period last 

year. The number of businesses suspending operations in the accommodation 

and catering services in the first quarter of 202020 increased by 29.3% 

compared to the same period in 2019. Although there is no official statistics, 

economic experts estimate that, in Hanoi and Ho Chi Minh City, 80-90% of 

small and medium-sized travel businesses may have stopped operating or 

operated moderately. 

Facing the actual situation, the Vietnam National Administration of 

Tourism has launched different development scenarios of the industry in 2020, 

but every scenario is ... negative growth. If the epidemic ends at the end of June, 

international tourist arrivals by 2020 could be reduced by nearly 70% compared 

to 2019, to only about 5.5 million visits. If the epidemic lasts until the end of 

September, the number of international tourists will decrease by nearly 75% to 

only about 4.6 million. If the situation gets worse, by the end of December, the 

Covid-19 epidemic will not be over, from April to December there will be 

almost no international tourists. At that time, the total number of international 

visitors to Vietnam in 2020 decreased by 80% compared to 2019, stopping at 

the total of the first 3 months with 3.7 million. 

Facing the difficult situation of the tourism industry, especially with tourist 

businesses, accommodation establishments, the Ministry of Culture, Sports and 

Tourism has proposed to the Government a number of solutions to remove 

difficulties for businesses. In addition to solutions on debt freezing, reducing 

lending interest rates, delayed payment of income tax, the Ministry proposes to 

provide financial packages for tourism businesses to refund tours instead of 

canceling tours. 
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For small and medium-sized hotels, employees who lose their jobs in 

accommodation establishments, the Ministry boldly proposes the Government 

for financial support. 

 The ministry also determined that, when Vietnam announced the end of the 

epidemic, the ministry would propose to focus on stimulating domestic market 

demand, coordinating with airlines, transporting service and travel service 

business and destinations. The Ministry will focus on solutions to promote 

communication about "Vietnam is safe and attractive" with the content affirms 

that Vietnam has successfully repelled Covid-19, continues to be a safe 

destination, tourists are welcome to come back, announce packages of 

preferential products and services. 

Many large businesses have prepared many solutions to be ready to bring 

tourism back. Saigontourist focuses on retraining human resources during 

epidemics to improve service quality, research and develop new products, 

especially packages to stimulate domestic tourism as soon as the outbreak is 

declared. Many businesses said that stimulating domestic tourism was a top 

priority for industries when the country announced the end of the epidemic. 

On the other hand, after the pandemic, the international tourist market to 

Vietnam needs to be restructured, focusing on promoting visitors to and from 

markets that are no longer in epidemic, especially in the tourist segment 

combining business and entertainment. The Ministry of Culture, Sports and 

Tourism also proposed that the Government consider policies to create 

favorable conditions for tourists to Vietnam such as increasing frequency, 

opening more routes to international markets ...Besides , the government has 

some other solutions, such as: diversifying the main tourist market in the 

country, limiting dependence on unsustainable foreign markets; learn; learn 

from other places like Bali (Indonesia) or New Orleans (USA), places that have 

had to deal with serious disasters; the gradual implementation of light marketing 

campaigns using social media and advertising targeting potential tourists ...  
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Chapter Five 

Analyses of Strengths and Weaknesses, Opportunities and 

Threats of Vietnam Banking, Commerce, Tourism, Hotel and 

Airlines Industries 

 

 

XV-An Activity Summary and Analysis of Viet Nam Commerce, 

Consumer Good, Whole sale and Retail Industries 

Until now, US, Japan, China are biggest importing partners of Vietnam. 

And China is the biggest exporting country to Vietnam. It shows the influence 

in global trade, and hence, US-China trade ward will impact on Vietnam in the 

context that high tax imposed on Chinese goods to US. 

Beside, VietNam and EU will increase cooperation via EVFTA agreement 

and in commerce sector. 

In some specific industries for example, in wood sector in Vienam we can 

see increasing demand on export-import via the below chart: 

Chart - Export & Import in Wood Industry (source: www.dnse.com.vn)  

 

http://www.dnse.com.vn)/
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While main wood exporting markets are US, China, Korea, Japan and EU, 

Main importing markets in Vietnam wood sectors shown in the below figure: 

Figure 8 - Wood import markets (source: www.dnse.com.vn) 

 

Next if we look at import-export in textiles industry in Vietnam, we can 

see with advantages of cheap labor force, and FTA, CPTPP, EVFTA 

agreement, etc. And high tax on Chinese firms, Vietnam will gain competitive 

advantages to increase volumn of import-export in this sector. 

We can see supply value chain of textile sector as follows: 

Figure 9 - Textiles industry supply value chain  

 

(source: www.dnse.com.vn)  

The fields of Commerce, Consumer Goods, Wholesale and Retail are the 

sectors that contribute significantly to Vietnam's socio-economy. The overall 

picture of Vietnam's Commercial, Consumer Goods, Wholesale and Retail 

sectors can be outlined as follows: 

 

 

http://www.dnse.com.vn/
http://www.dnse.com.vn/
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Activities of Viet Nam Commerce and Whole sale Industries 

From 2010 to now, Vietnam's trade activity has been growing rapidly and 

quite stable. 

Chart : Import-export turnover of Vietnam during the period of 2010-2019 

 

Source: Vietnam General Department of Customs 

In 2019, the total import-export turnover for the first time exceeded the 

500 billion USD. In particular, exports reached 263.4 billion USD, an increase 

of more than 8% compared to 2018; imports controlled well - reaching 253.5 

billion USD; trade surplus is about 10 billion USD, the highest ever. This is 

also the fourth consecutive year that Vietnam has reached a trade surplus. 

(Above Chart) 

In the last period, Vietnam's import and export rankings on the WTO 

rankings have also increased significantly. In 2006, Vietnam ranked 50th in 

the world in terms of export and 44th in terms of import. By 2018, Vietnam 

ranked 26th in exports and 23rd in imports. In ASEAN, Vietnam is only after 

Singapore and Thailand in import and export. 

Up to now, Vietnamese goods have been exported to more than 200 

countries and territories. Vietnam's export enterprises are mainly small and 

medium-sized. The key export products of Vietnam include: textiles, footwear, 
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electronics, means of transport, machinery, equipment... However, the 

domestic value of exported goods is generally low. In the period of 2011-

2018, Asian markets always maintained a proportion of about 51% of 

Vietnam's total export turnover merchandise; Americas and Europe market 

area maintained at 20-23%, Africa and Oceania was lower than the 3 regions 

left, totaling these two regions was about 4%. According to the Ministry of 

Industry and Trade of Vietnam, some of Vietnam's important export markets 

were the US, EU, China, ASEAN, Japan and South Korea. In the period of 

2011-2018, the average growth rate of Vietnam's major export markets was 

the US (16.6%), EU (14.3%), China (21.7%), ASEAN ( 10.3%), Japan (8.6%), 

Korea (21.5%). 

Meanwhile, Vietnam's imports are mainly computers, electronic products 

and components; fabric; other machines, equipment, tools and spare parts; 

animal feed and raw materials; products from other common metals;... China 

is the largest import market from Vietnam today. 

Activities of Viet Nam Consumer goods and Retail Industries 

In the period of 2010 - 2019, Vietnam's retail sales of goods grow fairly 

steadily and equally, with an annual growth rate of over 10%. Particularly in 

2019, Vietnam's retail sales of goods reached 3,751 trillion VND, a strong 

growth of 26.89% compared to 2018. The proportion of the retail sector in the 

structure still remained above 70 % of total retail sales of goods and services. 

(Chart below) 
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Chart : Vietnam's retail sales of goods in the period of 2010-2019 

 

 

Source: General Statistics Office of Vietnam 

In particular, the number of retail establishments as Vietnam commercial 

model has changed in structure and quantity. In 2010, there were 9,200 retail 

establishments in markets, supermarkets and shopping centers, then the 

number was 9,469 establishments in 2014 and 9,694 ones in 2018, not 

included thousands of convenient and specialized stores. Modern chains are 

now developing rapidly in big cities. Over time, traditional markets tend to 

decrease slightly, on the other hand, after 8 years, the number of supermarkets 

and shopping centers increased by nearly two times. (below Chart) 
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Chart : The number of retail establishments as Vietnam's commercial model 

 

 

Source: Ministry of Industry and Trade of Vietnam 

For the period of 2010-2018, the retail markets in the cities, urban centers 

were now mainly developed with modern and civilized organization. 

Meanwhile, the retail market in rural areas still maintained the traditional 

market model, but was also interested in developing and expanding with a 

variety of types of supermarkets, commercial centers, the e-commerce retail 

was initially grown strongly, either. 

Today, Vietnam market exists in parallel with two forms: traditional retail 

and modern one. In particular, there are many reputable retail companies such 

as: The fast-moving consumer goods, supermarkets (Vinmart, BigC, Saigon 

Coop, AEON, SASCO, LOTTE, Hapro,...); Group of durable goods, 

electronics, refrigeration, gold and silver (thegioididong, PNJ, Fpt Retail, SJC, 

DOJI, Media Mart, Electronics - Interior Supermarket Cho Lon, HC, Pico,...) 

and many leading e-commerce websites in Vietnam such as: Shopee, Tiki, 

Lazada, Sendo, Mobile World, Dien may Xanh, FPT shop,... 

Along with the development of information technology, online retail 

channel is increasing and more attracts the customers. Up to now, over 10 
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thousand sales e-commerce websites in Vietnam have been verified and 

registered. 

In general, the business environment in the Vietnam retail market is 

increasingly favorable and fair competition, creating favorable conditions for 

the entities participating in the exchange and trading to have many 

opportunities to expand the production and business activities. 

The market management activities, traceability and food safety and 

hygiene in business operations are basically guaranteed, the quality of goods is 

raised to better meet the increasing needs of the customers and enterprises. 

Recently, the retail market has developed strongly, the wave of domestic 

capital and foreign direct investment (FDI) continues to "pour" into Vietnam's 

retail industry. Some major retail distributors, including domestic and foreign 

enterprises, have been dominating the market share, competing with each other 

and leading the new retail trends. Big foreign retail corporations such as Lotte 

(Korea), Central Group (Thailand), Aeon (Japan), K Mart (Korea), Auchan 

(France), Family Mart (Japan),... has continuously promoted the strategy of 

penetrating and expanding in Vietnam retail market. This shows that the 

potential of Vietnam's retail market is huge but the race to gain market share in 

this field is also increasingly fierce. 

Currently, Vietnam's retail market has 8 major segments with the presence 

of large retailers including: Hypermarkets/ Distribution Centers, Commercial 

Centers, Complex Shopping Centers, Supermarkets, mini supermarkets/ 

convenience stores/ specialty stores, electronics supermarkets, online retail and 

TV sales. 

In the context of international economic integration, Vietnam's retail 

market is assessed to have great potential for development due to its large 

population size and young population structure. 

  

XVI-An Activity Summary and Analysis of Viet Nam Tourism, Airlines 

and Hotel Industries 
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Contributing over six percent to Vietnam’s GDP every year, tourism is 

one of the most important driving forces for Vietnam’s economic 

development. Taking note of this, in 2011, the government released the 

―Strategy on Vietnam’s tourism development until 2020, vision to 2030‖ to 

provide guidelines for cities and provinces to promote their tourism industry. 

As part of the strategy, Vietnam aims to attract 17 to 20 million 

international visitors in 2020. As of November 2019, Vietnam welcomed 16.3 

million international travelers, a 15.4 percent year-on-year (YoY) increase. 

Each region’s specific action plan and emerging trend in the industry can 

help to push the growth even further. 

Such significant achievements in the tourism industry helped Vietnam 

rank 63rd out of 140 countries in the Travel and Tourism Competitiveness 

Index 2019. Despite an improvement from 2017’s 67th ranking, out of the 

Index’s 14 criteria, Vietnam still scores low in airport infrastructure, the night 

economy and human resources. 

About Airline industry, although Vietnam’s investment in infrastructure 

doubles the global average, airport facilities remain largely neglected. 

Overcapacity in all Vietnam’s major airports is the main hindrance for the 

tourism industry to achieve sustainable growth. In 2019, the number of 

international visitors coming by flights kept rising, tripling that of road and 

seaway combined. 

According to Airports Corporations of Vietnam (ACV), Ho Chi Minh 

City’s Tan Son Nhat Airport, which has not undergone any renovation since 

2015, operates at a 30 percent overcapacity rate. Hanoi’s Noi Bai International 

Airport also has a 15 percent overcapacity rate. 

The authorities have introduced some short-term measures, such as 

reducing the number of food and beverage restaurants, rearranging counters 

and building more waiting lounges, however, more needs to be done. 

Long-term measures involve the construction of new airports in key 

tourist areas to alleviate the burden on infrastructure in big cities. 

The government plans to relocate Ho Minh City’s airport (currently in the 

city center) around 25 miles (40km) east of Ho Chi Minh to Long Thanh in 
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Dong Nai province. The airport is expected to be completed by 2025. State-

owned ACV will invest US$1.6 billion, equivalent to 37 percent of total 

capital, in the project’s first phase. This is part of the government’s plan to 

invest US$3.7 billion in the aviation sector. 

The airport will be capable of serving 100 million passengers and will be 

much larger than the Noi Bai airport’s capacity of 21 million passengers. 

The hotel industry in Vietnam is a combination of both the international 

and domestic brands and their chain hotels. The industry is still in a 

developing stage and a majority of the hotels/chains are either being 

independent or homegrown brand chains. The domestic brand Vinpearl has the 

largest portfolio in the country with around 19 hotels and more than 7,100 

rooms whereas the international brand Accor Hotels has 24 hotels with around 

5,000 rooms. The international brands have been penetrating at a steady rate 

and have a presence across major tourist locations in the country. However, 

the domestic chains dominate the overall supply with a total of more than 

22,000 rooms as of 2018. 

  

XVII- An Activity Summary and Analysis of Viet Nam Export-Import 

Industry 

 

Import-export setting new record. Two years after achieving a record 

benchmark of US$400 billion, Vietnam’s import-export turnover 

officially reached US$500 billion at the end of December 2019, helping the 

country enjoy a trade surplus for the fourth consecutive year. 

Among many countries in the region and around the world suffering in 

their import and export economy, Vietnam's US$500 billion is an impressive 

figure, contributing to the overall development of Vietnam’s economy. 

As one among the key items that maintained a relative high export growth, 

exports of wood and wood products always saw a growth rate of up to 17-18% 

during most of 2019. In the southern province of Binh Duong – which is 

dubbed as Vietnam’s capital for wood exporting 
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According to preliminary statistics of the General Department of Customs 

in March 2020, the country's total import-export turnover of goods reached US 

$ 46.28 billion, an increase of 17.4% compared to February 2020. In March 

2020, export and import values increased over the previous month, of which 

exports reached US $ 24.13 billion, up 15.7% over the previous month 

(equivalent to an increase of US $ 3.28 billion); import reached 22.15 billion 

USD, up 19.2% (equivalent to an increase of 3.57 billion USD). 

By the end of March 2020, the country's total import-export turnover of 

goods reached US $ 122.73 billion, up 5.7% (equivalent to an increase of US 

$ 6.57 billion) over the same period last year. In which, export goods value is 

63.23 billion USD, up by 7.5% and import is 59.49 billion USD, up by 3.7%. 

The trade balance of goods in March 2020 had a surplus of US $ 1.98 

billion, thereby bringing the country's trade surplus in the first quarter of 2020 

to US $ 3.74 billion. 

Figure 10: Value, growth rate of exports, imports and trade balance in the 

first 3 months of the year, period 2011-2020 

  

Source: General Department of Customs 
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The General Department of Customs recorded the total import-export 

value of foreign direct investment (FDI) enterprises in March 2020 to reach 

US $ 29.28 billion, up 14.2% over the previous month, bringing the value of 

Import-export price of FDI enterprises in the first quarter of 2020 reached US 

$ 77.37 billion, up 3.8%, equivalent to an increase of US $ 2.85 billion over 

the same period in 2019. 

In particular, the export turnover of FDI enterprises this month reached 

US $ 16.33 billion, up 13% over the previous month, bringing the export value 

of this sector in the first quarter of 2020 to US $ 42.55 billion, increased by 

3.6% over the same period last year. In the opposite direction, the import value 

of FDI enterprises in March 2020 reached US $ 12.94 billion, up 15.7% over 

the previous month, bringing the import value of this sector in 3 months / 

2020. 34.82 billion USD, up 4.1% compared to 3 months / 2019. 

Calculations by the General Department of Customs show that the trade 

balance of goods of FDI enterprises in March 2020 had a surplus of US $ 3.39 

billion, bringing the trade balance in the first quarter of 2020 to surplus worth 

7.74 billion USD. 

A. Import and export market 

In the first quarter of  2020, Vietnam's merchandise trade with Asia 

continued to account for the highest proportion (64.8%) of the country's total 

import-export turnover. Import-export value in the first 3 months of 2020 with 

this market reached US $ 79.52 billion, up 4% over the same period in 2019, 

of which export value was US $ 31.47 billion, up 5.1% and The import value 

was 48.04 billion USD, up 3.3%. 

Vietnam's import and export of goods to the Americas reached US $ 24.35 

billion, up 18.3% over the same period in 2019 and the continent achieved the 

highest growth rate in the first 3 months of this year. 

Import-export turnover between Vietnam and other continents, 

respectively: Europe: US $ 15.16 billion, down 2.8%; Oceania: 2.37 

billion USD, up 10.2% and Africa: 1.33 billion USD, down 2% compared 

to Q1 / 2019. 
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Table : Export and import turnover by continent, country and some major 

markets in Quarter I / 2020 
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   Asia     31,47   5,1 49,8     48,04   3,3 80,7 

   - ASEAN     6,30   1,4 10,0      7,40   -6,3 12,4 

   - China      9,33   24,1 14,7    16,16   -0,3 27,2 

   - Japan     4,71   1,3 7,4    11,81   3,2 19,9 

   - Korea     4,99   7,2 7,9      4,88   14,2 8,2 

   Europe    10,65   -6,1 16,8       4,51   6,1 7,6 

   - EU (28)     9,68   -5,1 15,3      3,62   6,7 6,1 

   Oceania       1,13   6,4 1,8       1,25   14,0 2,1 

   Americas     19,22   22,1 30,4       5,13   5,8 8,6 

   - USA   15,95   19,9 25,2      3,55   16,8 6,0 

   Africa      0,77   7,1 1,2       0,56   -12,2 0,9 

   total      63,23   7,5 100,0     59,49   3,7 100,0 

Source: General Department of Customs 

 

B. Export of goods 

Exports of goods in March 2020 reached US $ 24.13 billion, up 15.7% in 

relative terms and up US $ 3.28 billion in absolute numbers compared to the 

previous month. Contributing to this increase were mainly commodity groups: 

computers, electronic products and components increased by 946 million 

USD, equivalent to an increase of 34.5%; mobile phones and accessories 

increased by 447 million USD, equivalent to 9.2%; machinery, equipment, 

tools and spare parts increased by USD 312 million, equivalent to an increase 

of 18.9%; ... compared to the previous month. 

Total export value in the first quarter of 2020 increased by 7.5%, 

equivalent to an increase of US $ 4.43 billion over the same period last 
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year. In which the items with strong growth are: computers, electronic 

products and components increased by 2.03 billion USD, corresponding to an 

increase of 28.7%; machinery, equipment, tools and spare parts increased by 

US $ 1.12 billion, equivalent to an increase of 28.2%; mobile phones and 

accessories increased by 752 million USD, equivalent to 6.2%; wood and 

wooden products increased by 314 million USD, equivalent to 

13.9%; footwear increased by 223 million USD, corresponding to an increase 

of 5.7% ... 

Figure 11: Export value of 10 largest commodity groups in Quarter I / 2020 

compared to Quarter I / 2019 

 

source: General Department of Customs 
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Some main export commodity groups 

Phones of all kinds and components : 

In March 2020, exports of mobile phones and accessories reached US 

$ 5.32 billion, up 9.2% over the previous month, bringing the export value of 

this commodity group in Quarter I / 2020 to 12 , $ 88 billion, up 6.2% over the 

same period in 2019. 

In the first 3 months, exports of this commodity group to the EU (28 

countries) reached US $ 2.95 billion, down 13.4%; exports to the US market 

reached US $ 2.67 billion, up 1.1%; to China reached 1.98 billion USD, up 

3.87 times; to the Korean market reached US $ 1.23 billion, down 1.4% ... 

compared to the same period last year. 

Computers, electronic products & components: Export value of 

computers, electronic products & components in March reached US 

$3.69billion,up 34.5% over the previous month, bringing the value Export 

price of this commodity group in the first quarter of 2020 reached US $ 9.08 

billion, up 28.7% over the same period in 2019. 

In the first 3 months of 2020, exports of computers, electronic products 

and components to China reached US $ 2.58 billion, up 45.9% over the same 

period last year; to the EU market (28 countries) reaching US $ 1.17 billion, 

down 5.4%; to the US market reached nearly 1.96 billion USD, increased 

more than 2 times; to Hong Kong reached 686 million USD, up 24.5%; to 

Korea reached 628 million USD, down 12% ... 

Textiles and garments: Textile and apparel exports in March reached US 

$ 2.34 billion, up 4.7% compared to the previous month. Thereby, bringing the 

export value of this commodity group in the first quarter of 2020 to US $ 7.03 

billion, down 1.4% over the same period last year. 

In the first quarter, the United States remained the largest textile and 

garment import market from Vietnam with a value of US $ 3.3 billion, down 

slightly by 0.4% over the same period last year and accounting for 47% of 

total export turnover. textile and apparel export of the whole country; Japan 

ranked second with 914 million USD, up 2%; EU market (28 countries) 

ranked third with 806 million USD, down 6.1% ... 
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Machinery, equipment, tools and other spare parts : Exports of this 

group in March 2020 reached US $ 1.96 billion, up 18.9% over the previous 

month. By the end of March, the export value of this commodity group 

reached nearly 5.1 billion USD, up 28.2% over the same period last year. 

Import markets of machines, equipment, tools and spare parts in the first 3 

months of 2020 mainly include the United States with US $ 1.6 billion, a sharp 

increase of 65.2%; to the EU (28 countries) reaching a value of 843 million 

USD, up 37.8%; South Korea with nearly US $ 500 million, up 50.5% over 

the same period in 2019; Japan with US $ 495 million, up 10% ... 

Agricultural products (including vegetables, cashew nuts, pepper, tea, 

coffee, rice, cassava and cassava and rubber products) 

Export of this commodity group in January reached US $ 1.62 billion, up 

32.1% over the previous month, bringing the export value of this commodity 

group in the first 3 months of the year to US $ 3.98 billion, up 0.3% over the 

with the same period last year . 

China is still the largest import market of Vietnam's agricultural products 

in the first three months of 2020 with US $ 1.15 billion, down 14.7% over the 

same period in 2019; followed by EU market (28 countries) with 684 million 

USD, up 5.5%; to the United States with 402 million USD, up 7% ... 

Footwear of all kinds: Export of footwear in March 2020 reached US 

$ 1.39 billion, up 2.4% over the previous month, bringing the country's export 

value of footwear in the first quarter of 2020 to4 , $15billion, up5.7% over the 

same period in2019.  

The United States and the EU are the two main import 

markets of Vietnam 's footwear products in the first quarter of 2020 with 

turnover and growth rates of US $ 1.56 billion (up 10 %) and 1.05 billion, 

respectively. USD ( down slightly by 0.7 %). Overall, the value of footwear 

exports to the two main markets reached US $ 2.61 billion, accounting 

for 62.7 % of the country's total export turnover of this commodity group. 

Wood and wooden products : Export turnover of this commodity group in 

the month reached US $ 986 million, up 32% over the previous month. By the 



 

Page | 96  
 

end of March, the export value of this commodity group reached US $ 2.58 

billion, up 13.9% over the same period last year. 

Wood and wood products in the first 3 months of 2020 were mainly 

exported to US markets with a value of US $ 1.3 billion, up 26.1% over the 

same period last year; to Japan with 324 million USD, up 7.1%; to China with 

US $ 332 million, up 35.5%; ... 

Means of transport and spare parts : Export turnover of this commodity 

group in the month reached US $ 770 million, up 4.3% over the previous 

month, bringing the export value of this commodity group in the 3 months / 

2020 to US $ 2.21 billion, increased by 2.5% over the same period in 2019. 

Markets importing vehicles and spare parts from Vietnam in the first 3 

months include: Japan with a value of US $ 611 million, down 4%; to the 

United States reached 409 million USD, up 14.5%; to Singapore reached 151 

million USD, down 21.9% ... 

Fishery products: Export value in the month was US $ 629 million, up 

25.5% over the previous month, bringing the export value of this commodity 

group in the first 3 months of this year to US $ 1.61 billion, down 9.7 % 

compared to the same time in 2019. 

Seafood products in the first 3 months from the beginning of 2020 were 

mainly exported to the market: Japan: 313 million USD; increase by 

2.2%; The United States: $ 286 million, up 1.2%; EU (28 countries) with US 

$ 242 million, down 13.2%; China: US $ 140 million, down 27.6% ... 

compared to a year earlier. 

Iron and steel: Export of iron and steel in March reached 816 thousand 

tons, with a value of US $ 454 million, up 18.1% in volume and 18.3% in 

value. Thereby bringing the export of this commodity in the first 3 months 

from the beginning of 2020 to 1.99 million tons, worth US $ 1.1 billion, up 

12.8% in volume but down 2.2% in value over the same period. 2019 year 

period. 

By the end of March 2020, iron and steel of major types exported 

to Cambodian markets was 364 thousand tons, down 18.6%; Malaysia: 202 

thousand tons, up 16.9%; Indonesia: 196 thousand tons, down 
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10.3%; Thailand: 181 thousand tons, up 68.3% ... compared to the same period 

last year. 

Bags, wallets, suitcases, hats and umbrellas : the export value of the 

month was US $ 304 million, up 21% over the previous month, bringing the 

export value of this commodity in the first 3 months of this year to US $ 847 

million , a slight increase of 0.9% over the same period last year. 

In the three months from the beginning of the year, handbags, purses, 

suitcases, hats and umbrellas, mainly exported to the US market: US $ 344 

million, down slightly by 0.1%; Japan: 112 million USD; increased by 6.7% ... 

compared to the same period in 2019. 

3. Imported goods 

Merchandise imports in March 2020 were US $ 22.15 billion, up 19.2% in 

relative terms and up US $ 3.57 billion in absolute numbers compared to the 

previous month. In particular, the increase in commodity groups such as raw 

materials for leather and footwear industry increased US $ 627 million, 

machinery, equipment and spare parts increased US $ 624 million; computers, 

electronic products & components increased by US $ 606 million; mobile 

phones and accessories increased by 249 million USD; chemicals & chemical 

products increased by 243 million USD, crude oil increased by 110 million 

USD …… 

By the end of March 2020, import of goods nationwide reached 59.49 

billion USD, up 3.7% over the same period last year. The main increase items 

were: computers, electronic products & components increased by US $ 1.96 

billion; crude oil increased by 721 million USD; mobile phones and 

accessories increased by 480 million USD; chemicals & chemical products 

increased by 270 million USD; wheat increased by 127 million USD. Besides, 

there were some groups of cave fluctuating sharply, such as raw materials and 

accessories for textile and garment industry, footwear decreased by 373 

million USD; machinery, equipment, tools and spare parts reduced by 321 

million USD; complete automobiles of all kinds, down 318 million USD; iron 

and steel of all kinds decreased by 256 million USD; gasoline of all kinds 

decreased by 255 million USD. 
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Figure 12: Import value of the 10 largest commodity groups in Quarter I / 

2020 compared to Quarter I / 2019 

 

source: General Department of Customs 

Some main groups of imported goods 

Computers, electronic products and components: the import value in 

March 2020 was 5.06 billion USD, up 13.6% compared to February, bringing 

the import turnover of this group in the first 3 months of the year. now reaches 

13.75 billion USD, up 16.6% compared to the same period last year. 

The markets supplying this group to Vietnam in the first 3 months of 2020 

include: the Korean market with a turnover of US $ 4.66 billion, up 2% over 

the same period in 2019, ranked second in the Chinese market. Quoc with 2.79 

billion USD, a slight increase of 0.3%; followed by Taiwan with US $ 1.53 

billion, up 32.6% ... 
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Machinery, equipment, tools and spare parts: Import value in March 

2020 reached 3.03 billion USD, up 25.9% over the previous month. In the first 

3 months of the year, imports of this group reached US $ 8.23 billion, down 

3.8% over the same period in 2019. 

Machinery, equipment, tools and spare parts imported in the past 3 

months originated from: China reached 3.17 billion USD, down slightly by 

0.9%; from South Korea reached US $ 1.53 billion, down 1.7% and from 

Japan reached US $ 1.12 billion, down 0.6% ... compared to the same period 

in 2019. 

Group of raw and auxiliary materials in service of the textile, leather 

and footwear industry (including: cotton, textile fibers, fabrics, textile and 

garment materials, leather and footwear): Imports in March reached a value of 

2 , 11 billion USD, up 42.4% over the previous month, bringing the import 

value in the first 3 months to 5.09 billion USD, down 6.8% compared to the 

same period last year. 

Raw materials for textile, garment, leather and footwear industries 

imported to Vietnam mainly originated from China with a value of US $ 2.24 

billion, down 7.8% from the same period last year; from South Korea with 602 

million USD; 12% off; from Taiwan reached 576 million USD, up 2.3% ... 

Telephones and accessories : import of this commodity group in January 

reached US $ 1.19 billion, up 26.4% over the previous month. By the end of 

March 2020, the import value of this commodity group reached US $ 3.27 

billion, up 17.2% over the same period in 2019. 

China and South Korea were the two main markets supplying phones and 

components in the first quarter of 2020 to Vietnam with a value of 92.8% of 

the import value of this item of the whole country, of which: from China was 

US $ 1.56 billion, up 8% over the same period last year; imports from Korea 

was 1.47 billion USD, up 29% ... 

Plastic materials and plastic products : In March 2020, the import of two 

groups of plastic materials and plastic products reached US $ 1.43 billion, up 

16.8% over the previous month. Thereby, raising the total import turnover of 
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this item in the first 3 months from the beginning of the year to US $ 3.72 

billion, up 2.8% compared to the same period in 2019. 

Vietnam mainly imports plastic materials and products from the following 

countries: China with US $ 992 million, up 25.6%; Korea reached 896 million 

USD, up 1%; Taiwan reached 354 million USD, up 2.5% ... compared to 3 

months / 2019. 

Iron and steel : in the month of import, this group was 1.34 million tons, 

valued at 819 million USD, up 30.4% in volume and up 33.6% in value. In the 

first 3 months of 2020, the import of iron and steel of all kinds reached 3.3 

million tons, worth US $ 2 billion, down 1.8% in volume and down 11.3% in 

value over the same period in 2019. 

In the first quarter of 2020, all kinds of iron and steel imported into 

Vietnam were mainly originated from: China with 932 thousand tons, worth 

US $ 576 million, down 32.3% in volume, and down 33.4% in value compared 

to the same period last year; Japan with 612 thousand tons, worth 358 million 

USD, up 39.4% in volume and 17.7% in value; South Korea with 488 

thousand tons, worth US $ 350 million, up 12.1% in volume, but down 1.2% 

in value ... 

Chemicals and chemical products: Imports of these two commodity 

groups in March 2020 were worth US $ 1.1 billion, up 28.6% over the 

previous month, bringing the import value of these two  commodity groups in 

the quarter. I / 2020 reached 2.69 billion USD, up 11.1% as compared to the 

same period last year. 

In the three months from the beginning of 2020, Vietnam imported 

chemicals and products from the following countries: China with US $ 853 

million, up 22% over the same period in 2019; South Korea with 326 million 

USD, up 19.7%; Taiwan with 319 million USD, down 2.1% ... 

Types of petroleum: Imports in March 2020 reached 487 thousand tons, 

worth US $ 200 million, down 18.6% in volume and down 36.8% in value 

over the previous month. By the end of the first quarter of 2020, the total 

import of petroleum products reached 1.84 million tons, worth US $ 980 



 

Page | 101  
 

million, down 11.5% in volume and down 20.7% in value over the same 

period last year. .  

Petroleum types imported to Vietnam in the first quarter of 2020 mainly 

originated from Korea with 431 thousand tons, up 9%; China with 371 

thousand tons, up 3.6%; Singapore with 358 thousand tons, down 

26.6%; Malaysia with 396 thousand tons, down 36.6% ... compared to 3 

months / 2019. 

 

OVERVIEW OF CUSTOMS STATISTICS 

REGARDING THE EXPORT AND IMPORT OF GOODS IN MARCH 

AND QUARTER I / 2020 

  

Stt Targets 

Prelimin

ary 

number 

(A) (B) (C) 

I Export of goods (export)   

1 I.1 
The total export turnover of goods in March 2020 

(USD million) 
24.130 

2 I.2 
Increase / decrease in export turnover of March 

2020 compared to February 2020 (%) 
15,7 

3 I.3 
Increase / decrease in export turnover of March 

2020 compared to March 2019 (%) 
6,1 

4 I.4 Total exports in 3 months / 2020 (Million USD) 63.235 

5 I.5 
Increase / decrease in export turnover in 3 months 

/ 2020 compared to the same period in 2019 (%) 
7,5 

II Import of goods (NK)  

6 II.1 
The total import turnover of goods in March 2020 

(USD million) 
22.149 

7 II.2 Increase / decrease in import turnover of March 19,2 
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2020 compared to February 2020 (%) 

8 II.3 
Increase / decrease in import turnover of March 

2020 compared to March 2019 (%) 
4,8 

9 II.4 
Total import turnover in 3 months / 2020 (Million 

USD) 
59.494 

10 II.5 
Increase / decrease in import turnover in 3 months 

/ 2020 over the same period in 2019 (%) 
3,7 

III 
Total import and export turnover of goods 

(export + import) 
 

11 III.1 
Total import-export turnover of goods in March 

2020 (USD million) 
46.279 

12 III.2 
Increase / decrease in import-export turnover of 

March 2020 compared to February 2020 (%) 
17,4 

13 III.3 
Increase / decrease in import-export turnover of 

March 2020 compared to March 2019 (%) 
5,5 

14 III.4 
Total import-export turnover of 3 months / 2020 

(Million USD) 
122.729 

15 III.5 

Increase / decrease in import-export turnover in 3 

months / 2020 compared to the same period in 

2019 (%) 

5,7 

IV Balance of Trade in Goods (Export-Import)  

16 IV.1 Trade balance in March 2020 (USD million) 1.980 

17 IV.2 Trade balance in 3 months / 2020 (Million USD) 3.740 
 

Source: General Department of Customs 

It looks forward to reaching strategic goals and orientation for commodity 

development, market, and international trade activity for 10 years with the 

following results 

First, it strives to gain merchandise export growth rate on average of 11-

12%/year in the period 2011- 2020, of which, the period 2011-2015 grows by 
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12%/year; the period 2016-2020 reaches 11%/year and keeps the rate of 

around 10% in the period 2021- 2030; 

Second, it strives to gain merchandise import growth rate lower than 

export growth rate; on average reaching 10-11%/year in the period 2011-2020, 

of which the rate of the period 2011-2015 is less than 11%/year; and the rate 

of under 10%/year is for the period 2016-2020 

Third, it strives to gradually reduce trade deficit, trade gap is in control of 

less than 10% of export turnover in 2015 and moves forward to trade balance 

in 2020 and trade surplus in the period 2021-2030. 

 

 XVIII-The Impacts of Macro economic Domestic Factors on Commerce, 

Tourism, Consumer Good, Whole sale and Retail Industries 

The "global pandemic" - Covid-19 has led to the global economic crisis, 

Vietnam is no exception. In particular, the field of Commerce, Tourism, 

Consumer Goods, Wholesale and Retail are assessed to be most strongly 

affected. This is clearly demonstrated through domestic macroeconomic 

factors. 

First of all, the Covid-19 epidemic caused Vietnamese Government to 

make a series of decisions to restrict travel, social distance, social isolation,... 

to cope with and control the disease. Vietnam's drastic countermeasures have 

brought about certain successes and have been highly appreciated by the 

world. Up to now, Vietnam has basically controlled well and in the past few 

days there has been no spread of disease in the community. Therefore, the 

Government has gradually loosened socio-economic activities but encouraged 

people to remain cautious of complicated developments of the disease. 

Consumers' concerns about disease epidemic have affected both aggregate 

supply and demand in the fields of Commerce, Tourism, Consumer Goods, 

Wholesale and Retail. 

During the peak epidemic in Vietnam, the areas of Commerce, Tourism, 

Consumer Goods, Wholesale and Retail were in severe crisis. They were due 

to restricted travel; difficulty in access to direct consumption; a lot of work 

and study was done online; unemployment rate increased; The decline in 
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personal income leads to limited spending. Besides, the total budget revenue 

has also decreased sharply, the Government has to cut public spending to 

implement social support packages. Personal spending declined, public 

spending weakened and inevitably aggregate demand also plummeted. On the 

other hand, social gap also disrupts the supply chain, affecting production and 

business; plus the decline in social demand, the inadequate revenue to cover 

expenses in the long run has led many enterprises  to go bankrupt or operate in 

moderation. According to the Report on Ealuation and Supplementation of the 

socio-economic situation in the first quarter of 2020 by Vietnamese Ministry 

of Planning and Investment, the complicated movements of Covid-19 

epidemic have greatly affected the development of the enterprises, shown by 

the low increase in the number of newly established enterprises, the decrease 

in additional capital or commitments to put into business, the size of 

enterprises and the strong increase in the number of enterprises ceasing 

operations in short-term. In the first quarter of 2020, only 29,700 enterprises 

registered for new establishment with a total registered capital of 351,400 

billion dong, up 4.4% in the number of businesses but down 6.4% in registered 

capital over the same period. last year; meanwhile, 34,900 enterprises closed, 

dissolved or went bankrupt. Besides, the total number of registered employees 

of newly established enterprises in the first quarter was 243,711 employees, 

down 23.3%. The number of enterprises returning to operation was 14,800 

enterprises, a decrease of 1.6%, while this percentage of the same period in 

2019 increased to 78.1%. The difficult working situation of the enterprises has 

caused the decrease in total social supply. 

During this period, the Government also made adjustments to the market 

to overcome restrictions on traditional transactions through policies to support 

and encourage the development of online sales channels, home delivery and 

continued restrictions contact directly. 

On the other hand, the government uses the packages support  for social 

groups who were facing many income difficulties also helps people improve 

their income, but this income is also mainly used to spend on essential 

consumer goods such as foodstuffs. 
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Since the epidemic was better controlled, a number of Commerce and 

tourism enterprises  were restarted, but the level of investment was very 

limited, the scope of production and business activities took place mainly on 

the domestic market; Some work and study have gradually returned to normal 

but the unemployment rate in the country was still high and income was still 

difficult. In this period, besides the online sale channel, the traditional selling 

channel was also resumed. As a result, aggregate demand and supply have 

improved but have been slowly changing because most people are still 

tightening their spending and were worried about an outbreak. 

Secondly, during the crisis by Covid-19 epidemic, the purchasing power 

in the market dropped sharply. On the business’s side, in order to stimulate 

consumer demand, most businesses also have solutions to save costs, lower 

prices and selling prices. Dealing with heavy economic losses, the 

Government has also taken actions to stimulate consumer demand through the 

direction to lower petrol prices; support capital and tax for businesses;..., help 

lower costs so that to set lower prices. Therefore, the general CPI in the market 

tends to decrease, having a positive impact on aggregate demand. However, 

the impact of CPI on aggregate demand is not great because purchasing power 

is affected by total income and total expenditure. Typically, in the field of 

tourism, in the first quarter of 2020, the number of international tourists 

decreased by 18%, the number of domestic tourists decreased by 6%, the 

revenue of catering and accommodation services decreased by 27.8% 

compared to with the same period of 2019. Tourism is an integrated economic 

sector, related to and affecting many other economic sectors. Hence, when 

tourism activities slows down, the transport sector and others also seriously 

damages. The suspension of international routes also lost VND 30,000 billion 

in revenue, down 60% compared to the same period in 2019; railway and road 

revenue also dropped by over 20% compared to. Also in the first quarter of 

2020, due to travel restrictions and affordability, Vietnam's retail sales only 

increased slightly (1.6%), much lower than the 9.3% increase in the first 

quarter of 2019. 
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Chapter Six 

Impacts of Global Economic Crisis and Impacts of China-

Trump commerce war on Banking, Commerce and Export-

Import Businesses 

 

 

XIX-The Impacts of Macro economic Domestic Factors on Banking, 

Commerce and Export-Import Activities in Vietnam 

According to the General Statistics Office of Vietnam, the total import 

and export turnover of the first 5 months of Vietnam was estimated at 196.84 

billion USD, down 2.8% from the same period last year. The trade balance of 

goods in the first 5 months of 2020 is estimated to continue with a trade 

surplus of 1.9 billion USD. 

In particular, the export turnover of goods reached 99.36 billion USD, 

down 1.7%. Despite many difficulties in export activities, Vietnamese 

exporters have made great efforts to overcome difficulties to grow in many 

major export markets such as the US, China, EU, Asean, Japan and South 

Korea (Chart 18.1). 

 

Source: Ministry of Industry and Trade of Vietnam 

Figure 13: Vietnam export turnover of the first 5 months of 2020 to major 

markets 
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On the contrary, import turnover in the first 5 months of 2020 reached 

97.48 billion USD, down 3.8%. 

In particular, China is still the largest import market of Vietnam with an 

estimated turnover of 28.9 billion USD, down 3% compared to the same 

period last year; South Korea reached 17.3 billion USD, down 9.5%; ASEAN 

reached 11.8 billion USD, down 14.1%... 

The above results are partly due to the fact that domestic macroeconomic 

factors have had certain impacts in supporting import-export activities in 

Vietnam. 

First of all, due to rising unemployment, declining incomes, falling 

spending and declining aggregate demand, the demand for imported goods of 

Vietnam also shows signs of decline. On the other hand, because Vietnamese 

Government had many policies to stimulate domestic consumption, creating a 

comparative advantage with imported goods, the import turnover of some 

consumer goods sectors has decreased. 

Beside, Vietnamese Government has directed the ministries, departments 

and sectors timely to support and create conditions for export enterprises to 

find new markets and seize opportunities to export new products. Specific 

policies include: supporting information on goods quality standards of export 

markets; supporting enterprises to promote online in key export markets such 

as the US, China, EU, ASEAN;... 

For example, to support enterprises that export medical supplies and 

equipment, the Ministry of Science and Technology and the Directorate for 

Standards, Metrology and Quality provide freely to enterprises with national 

standards and share international standards related to the field of medical 

equipment, the risk management, the quality management system in general 

and the specific in medical equipment industry in particular...; The Ministry of 

Health has issued temporary instructions for basic requirements on standards 

and technical requirements to meet domestic and international needs; The 

Directorate for Standards, Metrology and Quality organizes a workshop to 

help manufacturers and exporters of medical devices better understand the 
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regulations so that manufactured products meet the requirements of 

international markets. 

In April, 2020, the Trade Promotion Agency - Ministry of Industry and 

Trade of Vietnam (MOIT) cooperated with the Department of Trade of the 

Guangxi Zhuang Autonomous Region - China to hold the Vietnam-China 

(Guangxi)  Online Trade Fair to connect the enterprises between two countries 

operating in the field of agricultural products and foodstuffs. 

Beside, the Government also instructed the State Bank to regulate interest 

rates, repayment term,... to support exporting enterprises to overcome 

difficulties. 

As a result, a number of sectors have been considered as a relief for 

Vietnam's exports during the Covid-19 epidemic, such as the export of 

medical equipment to prevent and combat Covid- 19 (test kits, masks, gloves, 

goggles, protective clothing, etc.) from Vietnam to many international markets 

such as the US, EU and many other countries. 

 

XX-External and Global Macroeconomic Factors Affecting on 

Commerce, Tourism, Consumer Good, Whole sale and Retail Industries, 

Ex-Import Sector 

In the context of international economic integration, Vietnam's 

Commerce, tourism, consumer goods, wholesale and retail sectors are also 

influenced by external and global macro factors. 

In fact, Vietnam has partnerships with most countries around the world. 

Therefore, the global economic crisis also directly affects the Vietnamese 

economy in general and the fields of Commerce, Tourism, Consumer Goods, 

Wholesale and Retail in particular. 

First of all, the Covid-19 epidemic has caused serious economic and 

human losses around the world and especially for many large economies, 

which are considered as markets that have the potential to dominate the 

Vietnamese economy such as China, US, Japan, South Korea, etc. Therefore, 

the private sector in many countries has been "frozen" and even declared 

bankrupt. Social and economic activities around the globe almost stopped. In 
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almost every industry, every country, the unemployment rate is very high, the 

income of workers is seriously reduced. Therefore, spending is limited, mainly 

essential expenditures. In addition, all countries must limit public spending, 

focus resources on the health system and some other essential areas. As a 

result, global aggregate demand slump is also heavily affecting total supply. 

On the other hand, production and business activities of countries around 

the world stalled by the decline in global supply and demand have affected the 

global supply chain and affected production and business inputs of many 

enterprises in Vietnam. Therefore, the total supply in the fields of Vietnamese 

Commerce, Tourism, Consumer Goods, Wholesale and Retail has also 

decreased, resulting in a loss of revenue, reduced labor and wages, and is 

inevitably reducing aggregate demand. 

Besides, the policy of closing the border, not granting exit permits, and 

strictly controlling the import quota of goods also made the number of 

international tourists sharply reduce and now freeze. International visitors not 

only directly affect tourism revenue but also indirectly affect the fields of 

commerce, consumer goods and retail. On the other hand, export goods to 

some key markets are also facing great difficulties, making Vietnam's 

Commerce and wholesale sectors in crisis. Currently, stocks of the retail 

industry have fallen by over 40% compared to the beginning of 2020. In the 

first quarter of 2020, the number of Vietnam's wholesale and retail enterprises 

suspended operations increased by 21% compared to the same period in 2019. 

 

External and Global Macroeconomic Factors Affecting on Export-Import 

Activities in Vietnam 

Beside the domestic macro factors, external and global macro factors also 

have a strong impact on import and export activities in Vietnam. 

In fact, Vietnam's economy has a large degree of openness, so it is 

influenced by many aspects by the international economic situation in the 

complicated and unpredictable movements of the Covid-19 epidemic. That is: 

The main import and export markets of Vietnam such as the US, China, 

EU, ASEAN, Japan, and South Korea are the countries heavily affected by the 
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disease, so the aggregate demand decreases, domestic production capacity also 

decreased, resulting in the limited of raw materials import demand and supply 

to Vietnam. Therefore, import and export activities of Vietnam are also 

difficult. 

Beside, in order to support domestic production and business, the 

Governments all tend to introduce tax incentives and capital support policies 

to increase domestic production; together with policies to promote domestic 

consumption, encourage the use of domestic goods. These policies have 

influenced the structure of goods origin in the market as well as the demand 

for import and export of goods. Therefore, they all have a negative effect on 

the import and export activities of trading partners. In case Vietnam has close 

trade relations with major markets such as the US, China, EU, ASEAN, Japan 

and South Korea, it will face many difficulties in import and export activities 

with these partners. 

 

XXI-The Impacts of Global Economic Crisis on Banking, Commerce and 

Export-Import Businesses 

Although Vietnamese financial and banking system has not seriously 

suffered from the impacts of the Global Financial Crisis because it has been 

only at the beginning of integration, Vietnamese financial and banking system 

has been affected to the extent of: The connection between the Vietnamese 

financial and banking system and the international financial market met some 

difficulties; The ability of international banking and financial transaction has 

decreased and affected the Viet Nam’s short term loans at banks and 

enterprises; 

Due to the direct influence of the crisis, in short term, many banks’ profits 

have decreased, even some small-sized banks may have loss; NPLs may 

increase; thus the impact on Vietnamese financial and banking system can 

remain in several years. 

The global financial crisis has happened in large scale with more 

complicated developments and caused more serious consequences than 

forecasted. This has continued to have negative impacts on Viet Nam 
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economy, putting forth more difficulties in macro economic stability, inflation 

control and growth maintenance in the coming time. However, Viet Nam has 

the basic advantages: stable socio-political conditions, great internal force and 

growth potential, expanded export markets, better reputation and relations in 

international arena, improved investment environment and Vietnamese and 

foreign investors’ belief towards economic development prospect. 

The State Bank of Vietnam (SBV) in effect used two consecutive five-

year plans to coincide with those in the political schedule. The first, which ran 

until the end of 2015, aimed to restructure or forcibly merge bad or troubled 

lenders, and resolve the bulk of the industry’s failed or soured loans. 

The central bank took over the worst lenders: VNCB, Ocean Bank and Global 

Petro Bank, and restructured nine lenders, including Saigon Commercial 

Bank. Several mergers took place in 2015: among these, Maritime Bank fused 

with Mekong Development Bank, and Sacombank joined forces with Phuong 

Nam Bank. 

The central bank achieved its primary objectives: to get the industry back 

on a level footing and to clear the decks of most of its legacy bad loans. After 

peaking at 17% in 2013, the non-performing loan ratio for the sector fell 

steadily, hitting a low of 2% at the end of 2017 – although earlier this year. 

The end of 2020, the SBV’s goals start to look more ambitious – and thus 

harder to achieve. Its stated aims include ensuring lenders keep their bad-debt 

ratios below 3%, boost capital reserves by issuing convertible bonds and long-

term debt instruments, and list shares (at least in the case of the better-run 

banks) on foreign bourses. It also wants 10 of its commercial banks to meet 

minimum Basel II capital requirements, and for at least one of the country’s 

banks to be in the top 100 in Asia, based on assets, by the end of 2020. 

The bigger challenge is likely to be the SBV’s drive to ensure that, by the 

end of 2020, 10 lenders, including Vietcombank, VietinBank, ACB, VPBank 

and Maritime Bank, meet the minimum requirements set out under the Basel II 

accords, by holding capital equivalent to at least 8% of their risk-weighted 

assets. Currently, only Orient Commercial Bank, a small Ho Chi Minh City-
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based joint stock lender, is Basel II-compliant, and that institution is not even 

on the central bank’s rota. 

The banking system faces an array of other challenges. All lenders are 

under government pressure to raise capital, cut bad debts and boost 

provisioning. They are also compelled, of course, to lend wisely and well – but 

this is a harder task than one might imagine. Every year, the central bank sets a 

blanket target for credit growth that lenders are expected to hit exactly. 

Commercial banks were told to increase total lending by no more than 17% on 

an annualized basis in 2018, a single percentage point below the previous 

year’s figure. If those figures look high – and credit growth is a concern to 

analysts who fear another surge in non-performing loans – it’s because the 

state itself is under huge pressure to maintain a high level of economic growth. 

In developed countries, where the burden of keeping an economy financially 

well-oiled is shared by the capital markets, companies can turn to any number 

of institutional investors in search of capital. That isn’t the case here. 

According to SBV data, banks accounted for 96% of financial sector assets in 

2017, or 194% of GDP, against 3% for insurers and 1% for fund managers.  
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Banks’ balance sheets and income statements have improved overall‖ since 

2012. Bad debts are down, provisioning is up, there’s better oversight, internal 

risk management and transparency, and the central bank is already looking at 

implementing Basel III requirements further down the line. The SBV is also 

preparing to adopt a risk-based approach to bank supervision, so in the next 

three to five years, the sector will be even sounder and safer than it is now. 

 

The data, though, suggests that Vietnam’s banks could and should be 

doing far better. According to the SBV, the sector reported mean returns on 

assets and equity of 0.25% and 3.35% respectively in 2017. The comparative 

figures are 1.05% and 7.72% in Thailand and 1.4% and 10.7% in Malaysia. In 

Singapore, the average ROA and ROE of the three big lenders – DBS, OCBC 

and UOB – was 1% and 10.4%. 

Consumer goods Viet Nam is one of the most promising consumer 

markets in the Asia Pacific region, along with Indonesia, India, the Philippines 

and China. Viet Nam’s consumer expenditure in 2018 reached approximately 

US$181 billion (in current US$, World Bank) and is forecast to grow further 

in the future. Against the backdrop of rising consumer spending and 

disposable income in Viet Nam, a number of opportunities have emerged for 

consumer goods. In this sector, we will explore some of the key points driving 

those opportunities.  
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Retailing in Viet Nam is forecast to reach US$173 billion by 2023, an 

increase of 61% from US$108 billion in 2018. 

Viet Nam’s strong consumer confidence (one of the top three most 

confident countries globally, according to Nielsen) has propelled spending on 

consumer goods especially in the areas of food and beverages, premium goods 

and apparel.  

E-commerce growth is forecast to double to US$10 billion in 2020 from 

US$5 billion in 2016. 

Net income per household is set to rise by more than 42% by 2023 from 

US$4,621 in 2019 to US$6,566. 

Total household spending is forecast to grow by 50% from US$132 

billion in 2018 to US$198.2 billion in 2022. 

Export growth decelerated during 2019, reflecting uncertain global trade 

developments. Vietnam’s total exports are estimated to have expanded by 6.5 

percent in 2019 in nominal terms. While this exceeds global and regional trade 

growth, it is less than half the growth rate of 13.2 percent in 2018 . Most 

export categories posted less buoyant growth. In particular, agricultural 

commodities contracted, with rice exports down by 18 percent in value terms 

and 5 percent in volume terms in 2019. Exports of seafood declined by nearly 

one percent, after posting strong growth over the past three years. Exports of 
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phones – the largest single export item of Vietnam, which accounts for about 

20 percent of total exports – declined by about one percent. In contrast, other 

key labor-intensive manufacturing exports, such as garments, footwear, 

furniture, electronics and computers continued to grow, but at a slower pace 

due to weakening demand in Vietnam’s main export markets. 

The slowdown  in agricultural exports is being driven by various obstacles 

that are impeding Vietnam’s access to its traditional markets—aside from 

falling prices. Vietnam’s major export markets are increasingly setting strict 

technical standards for imported agricultural products. Specifically, the 

Chinese market enhanced not only the quality standards of imported 

agricultural products, but also its management and border trade standards. The 

E.U. market has retained the yellow card warning for exploited seafood 

imported from Vietnam and has also drafted new regulations on substances 

used on plant breeding products. Similarly, the US market has maintained and 

increased its protection measures through the imposition of anti-dumping 

duties on Vietnamese seafood products and continuing the inspection program 

for catfish under the Agricultural Bill. In addition,  the Japanese and Korean 

markets have also regularly reviewed and adjusted their regulations on food 

safety and increased the frequency of checking imported agricultural and 

fishery products, causing disadvantages for Vietnam’s exports to these 

markets. Given the circumstances of the imposition of stricter standards, the 

agricultural sector needs to restructure to remain competitive, including toward 

smart agriculture, international integration, climate change adaptation, added 

value chain and sustainable development. 

Vietnam seems to have benefits from export diversion following the 

escalating China-U.S. trade dispute. Rising tariffs and associated increases 

in the cost of inputs and final products are expected to dampen international 

trade flows and global GDP in aggregate. Based on U.S. trade data for the 

period since it imposed the first round of tariffs in 2018, Vietnam is among the 

beneficiaries of the trade dispute, at least in the short term. As a highly open 

economy with a trade to GDP ratio of close 200 percent, Vietnam is exposed 

to heightened uncer tainty and potential disruptions to global supply chains.  
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Vietnam imported an estimated US$263.3 billion worth of goods from 

around the globe in 2019, up by 58.8% since 2015 and up by 11.2% from 2018 

to 2019. 

Based on the average exchange rate for 2019, the Vietnamese dong 

depreciated by -6.2% against the US dollar since 2015 and slipped by -2% 

from 2018 to 2019. Vietnam’s weaker local currency makes its imports paid 

for in stronger US dollars relatively more expensive when converted starting 

from the Vietnamese dong. 

From continental perspective and based on 2018 data, Vietnam bought 

about 80% of its import purchases from fellow Asian countries. Another 7.3% 

was purchased from trade partners in Europe with 6.2% coming from North 

America. Smaller percentages originated from Latin America (2.3%) 

excluding Mexico but including the Caribbean, Oceania (1.8%) led by 

Australia, and Africa (1.3%). 

Given Vietnam’s population of 95.5 million people, its total $263.3 billion 

in 2019 imports translates to roughly $2,800 in yearly product demand from 

every person in the East Asian country. 

The following product groups represent the highest dollar value in 

Vietnam’s import purchases during 2019. Also shown is the percentage share 

each product category represents in terms of overall imports into Vietnam. 

1. Electrical machinery, equipment: US$77.8 billion (29.5% of total 

imports) 

2. Machinery including computers: $26.8 billion (10.2%) 

3. Plastics, plastic articles: $14.6 billion (5.5%) 

4. Mineral fuels including oil: $11.2 billion (4.2%) 

5. Iron, steel: $10.5 billion (4%) 

6. Optical, technical, medical apparatus: $9.3 billion (3.5%) 

7. Vehicles: $6.9 billion (2.6%) 

8. Knit or crochet fabric: $6.5 billion (2.5%) 

9. Cotton: $4.7 billion (1.8%) 

10. Manmade filaments: $3.9 billion (1.5%) 
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Imported vehicles represent the fastest grower among the top 10 import 

categories, up by 52.2% from 2018 to 2019. In second place for Vietnam’s 

expanding import purchases were manmade filaments via a 31.1% increase, 

trailed by knitted or crocheted fabric (up 30.9%). 

Mineral fuels-related products made that category the laggard among the 

top 10 Vietnamese import category, posting a -25.6% drop. That decline was 

weighed down by Vietnam’s reduced spending on imported petroleum oils, 

petroleum gases, electrical energy and petroleum jelly. 

Import growth moderated  during 2019. Vietnam’s total import value is 

estimated to have grown by 10.9 percent in 2019, slightly below the 11.1 

percent growth rate in 2018. Fuel imports declined substantially, by 34 percent 

in value-terms and 32 percent in volume terms, due to the expanding supply 

from domestic refineries. The imports of material and intermediate inputs for 

export processing also slowed, due to weaker external demand. As Vietnam’s 

imports of intermediate goods are highly correlated with its exports, a 

deceleration in export performance will directly weigh on import activities. 
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XXII-The Impacts of China-Trump Commerce War on Commerce and 

Export-Import Businesses 

 

Figure 14: World’s Real GDP growth 

 

Source: World Economic Outlook 

The trade war between the US and China in the past two years has 

contributed to slowing global trade growth. Imports for both the US and China 

declined in 2019 due to additional tariffs and the global trade system has made 

adjustments. Growth in global trade sank to a meager 1% last year, down from 

4% in 2018 and 6% in 2017. It was the fourth worst showing in 40 years, and 

the worst ever outside a period of recession, according to International 

Monetary Fund data. But the declines would have been much larger had trade 

not been diverted to many other countries.  

Here’s a look at the economies that picked up the slack in the global 

trading system. 
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Figure 15: Countries with largest increase in the share of import to US 

 

Source: International Trade Center Data 

Southeast Asia 

China’s loss was Vietnam’s gain, accelerating a long-term trend of 

Chinese factories moving to Vietnam and other Southeast Asian countries 

where labor costs are lower. 

Vietnam’s apparel trade with the U.S. has been growing for years, and 

clothing made up about a third of the $66 billion in imports from Vietnam last 

year. But other categories of purchases from Vietnam are growing rapidly — 

cellphone imports rose by about $6 billion, while furniture, 

telecommunications equipment and computer chips each saw a $2 billion 

increase in sales to the U.S. 

Other East and Southeast Asian countries recorded smaller gains in U.S. 

shipments, including Taiwan, South Korea, Thailand, Malaysia and the 

Philippines. 

Latin America 

Latin America’s two largest economies — Brazil and Mexico — saw 

limited benefits from the U.S.-China dispute. 
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Brazilian farmers have enjoyed higher demand for soybeans, especially in 

2018 after China halted such purchases from the U.S. While the American 

farm sector was mired in a deep slump, Brazilian oilseed exports to China 

climbed $8 billion in 2018 alone. 

Last year wasn’t quite as strong for Brazil, with soybean exports slipping 

amid an outbreak of African swine fever that decimated pig herds in China, 

cutting demand for soybean meal used as animal feed. Still, China’s imports 

from Brazil climbed $2 billion last year and are up $20 billion since 2017. 

Meanwhile, U.S. imports from Mexico saw the second biggest gain of any 

U.S. trading partner after Vietnam. That came even while Mexico fielded its 

own trade issues with the Trump administration, including negotiating the 

successor to the North American Free Trade Agreement and U.S. threats in 

mid-2019 to impose tariffs on all Mexican exports unless Mexico slowed the 

number of Central American migrants arriving at the U.S. border. 

Europe 

The export engine of Europe, Germany, suffered from weaker demand in 

China as that country’s economy slowed. Germany also paid a price from 

Chinese tariffs on U.S. exports: Bayerische Motoren Werke AG and Daimler 

AG’s Mercedes-Benz build SUVs for the Chinese market in the U.S. 

Meantime, Germany was rattled by a Trump administration threat — 

never carried out, but never abandoned, either — to impose tariffs on global 

automobile imports. 

Trade went from a 1 percentage point boost to Germany’s economy in 

2017 to a 1.3 percentage point drag in 2018. Italy, however, was only 

marginally affected, and the rest of Europe received a modest support from 

trade, according to calculations by economists at JPMorgan. 

While the Trump administration has threatened to impose broad tariffs on 

Europe for a range of reasons, the only ones actually implemented were global 

steel and aluminum tariffs in early 2018 and a relatively modest set affecting 

about $7.5 billion of goods that was allowed by a World Trade Organization 

ruling over European Union aircraft subsidies. 
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Despite sharp declines in Germany, overall EU exports to the U.S. 

climbed 10.3% in 2019. The Netherlands and France boosted sales to the U.S. 

by more than $5 billion each, Ireland by $4 billion, Belgium by $3 billion and 

Italy by $2 billion. 

Airbus SE filled a void left by the grounding of Boeing’s 737 Max jets, 

contributing to increased aircraft exports from France. Ireland and Belgium 

exported more pharmaceuticals and Netherlands boosted exports of petroleum 

products and industrial machinery. 

While U.S.-Europe trade has held up surprisingly well amid its efforts to 

stay neutral in the global trade wars, foreign investment hasn’t. According to 

figures released by the United Nations Conference on Trade and Development, 

foreign direct investment in the EU fell 15% in 2019 from 2018. 

Japan 

In 2019, Japan’s exports fell 5.6%, marking the first annual decline in 

three years, according to data from the Ministry of Finance released Jan. 23. 

Exports to China declined 7.6%, while shipments to the U.S. dropped 1.4%. 

However, recent signs suggest the worst may be over — Japan’s exports 

to China rose in December for the first time in 10 months. 

China reduced tariffs on cars imported from countries other than the U.S. 

and helped companies such as Toyota Motor Corp., which exports its luxury 

Lexus line to China from Japan. Lexus sales last year in China including Hong 

Kong rose 25% to 202,000 units. Toyota’s overall sales in China rose 9% to 

1.62 million vehicles despite the weak market there. 

With the U.S.-China trade war at a standstill, the International Monetary 

Fund predicts global trade growth will improve to about 3% in 2020, from 

about 1% last year. 

For now, that forecast assumes the truces between the U.S. and major 

trading partners remain in place, and that a number of big emerging markets 

like Brazil, Mexico, India and Russia experience economic improvements. 

Bolstering those forecasts, global manufacturing data showed signs of 

stabilizing early this year. 
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But that outlook was largely formed before the coronavirus outbreak in 

China added a completely new sort of uncertainty to global trade in 2020. The 

virus is likely to cause at least some disruption to supply chains and trade as 

health officials around the world work to contain its spread. 

And with the U.S. also retaining tariffs on nearly $370 billion a year of 

Chinese imports, it may be too soon to say the global trading environment will 

improve. 
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Chapter Seven 

Banking and Financial Activities of Commerce, Tourism, 

Consumer Good, Whole sale and Retail, Export-Import 

Industries After The Global Economic Crisis, Covid 19 and 

During China-Trump Commerce War 

 

 

XXIII-Banking and Financial Activities of Commerce, Tourism, 

Consumer Good, Whole sale and Retail Industries After The Global 

Economic Crisis and During China-Trump Commerce War 

 

 China-Trump Commerce trade War has negatively impacted on the 

Chinese economic situation, exacerbated the deceleration trend of this 

economy, production, investment and business activities all dropped to the 

lowest level before now. To avoid the impact of the trade war, many 

businesses operating in China started moving to other countries, especially 

neighboring countries. This creates the expectation that Vietnam will benefit 

greatly from this movement. However, the reality is that the US-China trade 

war will bring little benefit to Vietnam, when businesses can offset the 

shortage of goods on the US market in the short term, but it has no extreme 

effect for the economy in the long run. 

Due to lower import demand, Chinese import regulations will become 

stricter and Vietnamese exporters will continue to be pressured by China. This 

has been clearly demonstrated in recent years, when a series of agricultural 

products were refused to be imported by China, even lychee exported to China 

was stubbornly stalked and leaves. The CNY will continue to depreciate, 

making import and export activities of Vietnamese enterprises in trade 

relations with China become more difficult. However, the actions of Vietnam 

are generally still very cautious about the fluctuations of the US-China trade 

war, both from state management agencies and domestic enterprises. In the 

end of 2018, China was still the largest import market of Vietnam. This proves 
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that imports from the Chinese market have entered a new phase. That is, 

boosting exports to Vietnam in order to cheat origin and circumvent tax 

sanctions. To some extent, the United States will impose sanctions on a series 

of export items from Vietnam to the US, which is an important criterion based 

on the unusual fluctuations in Vietnam's import growth from China and export 

from Vietnam to the US, then can review the declaration and certificate of 

product origin. 

In the long term, US-China tensions are forecast to continue to escalate, 

CNY will depreciate deeply and foreign investors will gradually withdraw 

from the Chinese market. At the same time, the US will strengthen measures 

to trace the origin of goods to stop the trend of goods flow from China to other 

countries for export to the US. Along with the US, regulations of the European 

Union (EU) and other developed countries on the origin of goods are also 

increasingly stricter. In such a context, import and export activities of 

Vietnamese enterprises will be very difficult. This requires Vietnam to 

intensify monitoring closely the movements and dynamics of major countries, 

US-China trade tensions, bilateral economic relations ...; proactively 

implementing solutions to enhance the ability of the economy to prevent and 

withstand external impacts, especially the careful analysis and assessment of 

risks and forecasting potential risks have appropriate solutions to proactively 

cope with development trends in the international market. In addition to the 

need to improve the legal environment, it is necessary to improve the 

transparency of the origin of goods, strengthen measures to provide capital and 

technical support to the private sector, and establish institutions. specialized 

agencies in ministries and branches with the function of supporting 

enterprises; change the education method so that students can work right after 

graduation; expand human resource training spending, especially training 

cooperation programs with foreign countries, including with FDI enterprises 

operating in Vietnam.  

The study takes advantage of opportunities as well as challenges to 

improve Vietnam's supply chain today. Vietnam is expected to benefit greatly 

from trade and investment, but the benefits are short-term. The long-term 
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bottleneck is still improving the supply chain to improve export value, taking 

advantage of opportunities from FTA as well as bringing higher value to 

domestic enterprises. 

Besides, strengthening the role of Vietnamese enterprises: Vietnamese 

enterprises need to be aware of the negative impacts of the trade war on the 

market as well as the enterprises themselves. Enterprises need to accompany 

the State in the process of dealing with the bad changes that come from the 

war. First, businesses need to enhance the quality of goods, diversified in 

forms and models, with reasonable prices to increase the competitiveness of 

domestic manufacturing enterprises and export enterprises. Next, it is 

necessary to improve the direction of export and import strategies towards 

sustainability, in which export growth is both in width and depth. 

XXIV-Banking and Financial Activities of Export-Import Businesses 

Under The Compounding Impacts from Covid 19 and China-Trump 

Commerce War 

The course of the China-Trump trade war and the Covid-19 epidemic 

Trade war is understood as the phenomenon of two or more countries 

increasing or creating taxes or other types of trade barriers (import and export 

licenses, import quotas, aid for domestic industries, restrictions voluntary 

export, strict requirements on imported goods, embargoes, trade restrictions, 

currency devaluation) to meet the opposing trade barriers. The increased 

protectionism makes the production of goods of its countries progressing to 

the level of self-sufficiency in order to meet domestic consumption needs 

when import is limited. 

The China-Trump trade war began on March 22, 2018 when US President 

Donald Trump announced plans to impose a 50 billion USD tax on nearly 

1,300 products imported from China and restrict Chinese enterprises to invests 

in the United States under the Trade Act of 1974, to prevent what it considers 

unfair trade practices and intellectual property theft. After that, China and the 

United States took action by responding with new tariff plans for partners' 

imports until April 2018. 
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In the context of escalating trade tensions, in the middle of May 2018, the 

US and China negotiated and reached an agreement: The two sides announced 

their unanimous agreement not to impose taxes on each other and not to 

promote tension into a trade war. However, some conflicts have not been 

resolved. 

US-China trade tensions were suddenly pushed up when on May 19
th

 the 

United States announced the implementation of a plan to impose tariffs on 

imports from China, which was launched on March 22
nd

  and tightened the 

regulation of investment from Chinese enterprises in key technology fields. 

And on July 6
th
, the US officially implemented the taxation according to the 

above plan. Shortly thereafter, China also responded to the imposition of 

tariffs on imports from the United States. 

The reciprocal actions between the US and China continues until 2019. In 

particular, on August 5
th
, 2019, the US ministry of finance announced that 

China was listed as a money manipulation nation with an accusation that 

China devalued its yuan in the last 11 years. This event has led to a series of 

reciprocal actions between the two parties: continue to supplement the list of 

items subject to high taxes; declaring restrictions on / stopping the import of 

some goods; call for boycott of partners' products;... 

The China-Trump trade war has not ended, the global economy has been 

hit hard by the Covid-19 epidemic since the end of 2019. Facing the outbreak 

of the Covid-19 epidemic quickly and widespread with serious danger, on 

March 11
th

, 2020, WHO officially declared this to be the "Global Pandemic". 

In order to protect the health of many people, many countries have to respond 

with actions such as restricting travel, blocking quarantine, using curfew, 

conducting social isolation, canceling crowded events, closing schools and 

other less important businesses and services, encouraging the transformation 

of business, working and learning models from traditional to online, etc. Until 

now, the Covid-19 epidemic continued. uncontrolling in many countries. 
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The combined impacts from Covid 19 and the China-Trump trade 

war on Vietnam's import and export activities 

The Covid-19 epidemic and the China-Trump trade war not only caused 

great damage to the US and China but also severely affected the global 

economy, especially for the countries concerned which have trade relation and 

depend on the economy of China and the US, including Vietnam. 

Although not classified as the Asian country most at risk because of the 

China-Trump trade war such as South Korea, Malaysia, Taiwan, and 

Singapore, Vietnam is also considered as a potential country. It is high when 

Vietnam's export surplus to China is about 3% (according to OECD). On the 

other hand, the US is currently the third largest trading partner of Vietnam, 

after China and South Korea. In recent years, Vietnam has had a surplus trade 

balance with the US. However, to export goods to the US, many industries of 

Vietnam depend on imported raw materials from China. 

Beside, the Covid-19 epidemic spread globally and was particularly 

serious in the major trade partners of Vietnam, namely China, the United 

States, the EU, Japan, and South Korea. 

Therefore, export and import activities of Vietnam are facing many 

difficulties. Specifically: 

When the US imposes strong taxes, China would have difficulty in 

exporting many products to the US. One of the solutions to solve the surplus 

of domestic goods was that China will stimulate domestic demand and restrict 

imports of goods from Vietnam. On the other hand, the disease has caused 

serious damage to people and income, so the two major export markets of 

Vietnam, the US and China, would fall. This makes the export of Vietnam's 

goods even more difficult. 

Although the China - Trump trade war has also been forecast to bring 

positive benefits to Vietnam because the US tends to shift imports from China 

to other markets, including Vietnam. This also means that Vietnam wants to 

export more, it must import more, either. However, the export of many key 

industries to the US such as textiles, footwear,... is currently dependent on 

Chinese material supplies. Meanwhile, the Covid-19 epidemic breaks the 
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supply chain of raw materials, affecting the import activities of Vietnamese 

enterprises. And so, the export of goods to the US is not as promising as 

forecast. 

Additionally, the Covid-19 disease directly affected to reducethe total 

domestic demand, so the consumption of imported goods also decreased, 

affecting the revenue of importing enterprises. 

In sum, the countries' measures to prevent the Covid-19 epidemic reduced 

serious aggregate demand losses, causing "disruption" of the production 

supply chain; plus the influences from the US-Trump trade war, the 

Vietnamese economy in general and import-export enterprises in particular are 

seriously affected by export turnover. 

Financial and banking aspects of import and export businesses under 

the combined effects of Covid 19 and the China-Trump trade war 

The combined impacts from Covid 19 and the China-Trump trade war on 

Vietnam's import and export activities above inevitably lead to negative 

consequences for the financial and banking activities of the import-export 

enterprises.  

Firstly, credit demand of import and export enterprises decreased, 

contributing to the decline of profits of the banking industry. Due to the 

serious decrease in the total domestic and foreign demand, the production and 

business activities of import-export enterprises in Vietnam were halted. 

Therefore, credit demand of import-export enterprises is also lower. And so, 

the credit growth of import-export enterprises will also be affected, and the 

profits of the banking industry will also be reduced accordingly. 

Secondly, bad debt from import-export enterprises increased. Because 

import and export activities of Vietnamese enterprises are too difficult. The 

recovery of capital and profitable operations is a big problem, especially those 

exporting agricultural and aquatic products, etc. to China and those importing 

raw materials from China, such as textile, footwear, etc. Therefore, ensuring 

the creditworthiness of these businesses with banks is very difficult, 

potentially increasing bad debts. 
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Thirdly, the demand for direct transactions at banks will decline. Due to 

the dangers of epidemics and blockade orders, social isolation, limited contact 

with crowded places,... also made import-export enterprises restrict direct 

transactions at banks and  replaced by online transactions instead. Therefore, 

the demand for electronic banking services also increased. However, the 

current e-banking system in Vietnam still has certain limitations that will 

significantly reduce the transaction needs of import-export enterprises and the 

profits of banks. 
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Chapter Eight 

Managing Risk for Banking, Commerce, Tourism, Airlines and 

Hotels, Consumer Good, Whole sale and Retail , Export-

Import Industries After The Global Economic Crisis and 

During China-Trump Commerce War 

 

XXV- Managing Risk for Banking, Commerce, Tourism, Consumer 

Good, Whole sale and Retail Industries After The Global Economic Crisis 

and During China-Trump Commerce War 

A trade war only occurs when one side imposes some measures against 

the other and the other responds with appropriate measures, and then the 

escalation of mutual sanctions. spread to other areas. 

Accordingly, on April 2, 2018, the US-China trade war officially began. 

President Donald Trump has affirmed a 25% import tax on steel and 10% on 

aluminum and imported into the United States. He also signed an ordinance 

paving the way for a $ 60 billion tax on imported products from China and 

restricting Chinese businesses' investment, as well as corporate acquisitions in 

the US. 

In contrast, China's Ministry of Commerce on April 1 announced that it 

would impose import duties on 128 US products, starting April 2, in response 

to the recent US imposition of trade barriers. trade for this country.  

A bilateral trade war, especially among great powers, in the context of 

globalization will, of course, affect other economies. Each side will try to 

attract its "allies" or countries under its control.  

The proof is that the tax rate of 25% for steel and 10% for aluminum will not 

apply to US allies: EU, Canada, Australia, Korea, Mexico ... 

The ongoing US-China trade war will adversely affect the world 

economy. Global GDP growth will slow down, in the context of the world 

economy has not escaped from the 2008 economic crisis and is facing major 

changes from the Technology Revolution 4.0 and the "Green Revolution." 
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For stakeholders, first of all for the United States, an increase in import 

taxes will directly affect domestic prices, leading to the risk of inflation, 

especially when the new Federal Reserve Bank of America (Fed) raise interest 

rates. The demand will decrease and may stop the current growth momentum 

of this country. In return, US-made products will reduce competitive pressure. 

In addition, before Chinese retaliation for US goods, it will have to find 

alternative export markets. 

For China, its main problem is to find a replacement market for the $ 60 

billion market in the US and find other partners to transfer technology. 

The value of US exports to China has dropped by more than 100 billion 

dollars. The trade deficit in goods, one of the goals of the Trump 

administration, also decreased, but only $ 60 billion. 

In November 2019, the trade deficit between the two countries remained 

at $ 360 billion. A drop in exports to the US will affect manufacturers in port 

cities in China. Small companies will have to shut down, while larger 

distributors will have to find a way to reduce costs or increase product prices 

for US customers. 

China's growth is also inevitably affected. After growing nearly 7% in 

2017, the Chinese economy is forecasted by the World Bank to grow below 

6% in 2020, the lowest level in 3 decades. 

XXVI-Managing Risk for Export-Import Businesses Under The 

Compounding Impacts from Covid 19 and China-Trump Commerce War 

Trade relations between Vietnam and the US and China 

In recent years, Vietnam has had relatively close trade relations with the 

US and China. Import-export activities between Vietnam and the US and 

China are increasingly strong growth. 
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Source: Vietnam General Department of Custom 

Figure 16: Import and export turnover of Vietnamese - US goods in the 2010-

2019 period 

The above Figure shows, In the period of 2010-2019, the total import 

and export turnover of goods between Vietnam and the US had a strong 

growth, reaching 18.01 billion USD in 2010 to 65.72 billion USD in 2019. 

In particular, Vietnam's exports to the US market during this period 

increased rapidly, from 14.24 billion USD in 2010 to 51.35 billion USD in 

2019. With this result, the US is considered the Vietnam's largest 

commodity exports market with many items such as textiles, footwear, 

phones and components, timber and wood products, etc… In contrast, 

Vietnam is considered the top 30 countries of importing goods from the US 

with many items such as computers, electronics products and components; 

other machines, equipment, tools and spare parts; animal feed and raw 

materials; products from other common metals;... In the period of 2010-

2019, goods imported from the US into Vietnam also increased from 3.77 

billion USD in 2010 to 14.37 billion USD in 2019. 
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Source: Vietnam General Department of Custom 

Figure 17: Import-export turnover of Vietnam - China goods in the period of 

2010-2019 

Similarly, the total export turnover of Vietnam - China in the period of 

2010-2019 has also increased from 27.33 billion USD in 2010 to 116.87 

billion USD in 2019. In particular, Vietnam's export of goods Male to Chinese 

market increased from 7.31 billion USD in 2010 to 41.42 billion USD in 2019 

with many key products such as phones, seafood, rice, rubber, textiles, 

footwear, etc. … China's import of goods into Vietnam also increased from 

20.02 billion USD in 2010 to 75.45 billion USD in 2019, with major items 

being electronics, computers and components; machines, tools, spare parts, 

cloth,... (see Figure 26.2). In 2019, among more than 200 countries and 

territories which have import and export activities with Vietnam, China 

continued to be the largest market and it was the second consecutive year the 

turnover between the two countries reached over 100 billion USD. 

Thus, from 2010 to the present, while Vietnam always has a surplus of 

trade balance with the US, it is also in the situation of trade deficit with China. 

Besides, the overview shows that during this period, the import-export 

situation between Vietnam and the US and China still grew, but there was a 
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certain difference between the period before and after the China – Trump trade 

war and the Covid-19 epidemic took place. 

Through Figure 26.2 shows that, at the end of the period before the China-

Trump trade war and the Covid-19 epidemic, the growth rate of total import 

and export turnover of Vietnam and the US increased to 2018 but decreased in 

2019. Particularly, in 2017 with the import growth of 7.47% and export of 

8.17%, this figure increased sharply by 36.36% and 14.28% respectively in 

2018, but there were signs of a sharp decrease of 12.71% and 8.04% in 2019. 

In the first 4 months of 2020, the total import-export turnover of Vietnam and 

the US reached 24.92 billion USD; in which, export value reached 20.16 

billion USD, up 12.9%, accounting for 24.9% of export proportion and was 

the largest export market of Vietnam; import value reached 4.76 billion USD, 

up 10.5%, accounting for 6.1% of Vietnam's import proportion. Thus, the 

growth rate of both export and import value of goods between Vietnam and 

the US has increased slightly compared to 2019. 

However, from the beginning of the year to the end of April, our trade 

balance was still a surplus of 2.78 billion USD 

Meanwhile, the total import-export turnover between Vietnam and China 

before the China-Trump trade war and the Covid-19 epidemic took place, in 

general, had a steady growth. 2017 compared to 2016, the growth rate of 

Vietnam's import turnover from China was 16.62%, Vietnam's exports to 

China increased by 61.40%. Since 2018, import and export growth of Vietnam 

and China has fluctuated greatly. In 2018, the growth of import value 

decreased to 12.38% and increased again to 15.30% in 2019. However, the 

growth of export value has decreased sharply, reaching only 16.38% in 2018 

and 0.36% in 2019. In the first 4 months of 2020, the total import-export 

turnover of Vietnam and China reached 35.08 billion USD; in which, export 

value reached 12.70 billion USD, up 22.1%, accounting for 15.7% of export 

proportion; import value reached 22.38 billion USD, down 1.6% but still 

accounted for 28.7% of the import proportion of Vietnam and was the largest 

import market of Vietnam. Thus, the growth rate of both export and import 
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value of goods between Vietnam and the US has increased slightly compared 

to 2019. 

Table : The growth rate of import-export turnover of Vietnam with the US and 

China in the period of 2010-2019 

Year 

Growth rate of import and 

export turnover with the US (%) 

Growth rate of import and export 

turnover with the China (%) 

Export Import Export Import 

2010 - - 35.37 21.78 

2011 18.89 20.16 52.26 22.83 

2012 16.18 6.62 11.32 17.08 

2013 21.20 8.28 5.73 27.82 

2014 20.13 20.46 12.98 18.75 

2015 16.86 23.65 15.54 13.32 

2016 14.88 11.68 28.48 0.83 

2017 8.17 7.47 61.40 16.62 

2018 14.28 36.36 16.38 12.38 

2019 8.04 12.71 0.36 15.30 

Source: Vietnam General Department of Custom 

To explain the above-mentioned fluctuations, there are many causes but 

none of which negates the impact of Covid-19 and the China-Trump trade war 

on Vietnamese import-export enterprises.  

Potential risks and risk management for import and export 

enterprises under the combined effects of Covid 19 and the China-Trump 

trade war 

As mentioned above, Vietnamese import-export enterprises were heavily 

influenced by the combination of Covid 19 and the China-Trump trade war. 

These impacts are positive but mostly negative, they contains potential risks 

for Vietnamese import-export enterprises. Those are: 

China is considered the dominant market of many Vietnamese exporting 

goods enterprises. However, when Chinese goods exported to the US are 

limited, leading to a surplus, China will focus on domestic goods consumption 
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and restrict imports of goods from Vietnam. Therefore, Vietnamese enterprises 

exporting goods to the traditional market as China will face difficulties. This 

also means that Vietnam will have to redirect exports to other markets, 

potentials such as the US, EU,... However, these are fastidious markets with 

high quality requirements, which we have to pay high attention to the issue of 

intellectual property rights protection. Therefore, Vietnam also needs to be 

well prepared to avoid retaliatory measures. 

The China-Trump trade war will cause the US to restrict imports from 

China and replace demand for goods from other markets. Vietnam is 

forecasted to have opportunities to boost exports of some advantageous 

products to the US. However, many Vietnamese exporters are dependent on 

imported raw materials from China. When the Chinese economy faced 

difficulties and had "freezing" phenomenon, the supply chain of raw materials 

for Vietnamese export enterprises was paralyzed. Therefore, exporting 

enterprises are in danger of lack of production materials, unable to guarantee 

their export activities and may not be able to seize the above-mentioned 

opportunities. 

In case Vietnam seizes the opportunity to boost exports to the US market, 

it also means that Vietnam has an increase in trade surplus. This phenomenon 

may cause the reaction of the US (similar to the US imposition of a tariff of up 

to 456% on Vietnam's anti-rust and cold-rolled steel products on July 2
nd

, 2019 

when it is deemed that value added from Vietnam in these items are very low). 

This will not be beneficial for Vietnam without measures to increase domestic 

value and internal value in exported goods. In addition, the rapid increase in 

trade surplus is also a factor that makes Vietnam ranked in the list of 9 "must-

watch" countries that manipulate the exchange rate to take advantage when 

exporting to the US from May 2019. Therefore, Vietnam needs to be more 

cautious and well prepared to avoid risks later. 

Due to the high tax on Chinese goods, it is likely that Chinese enterprises 

will find ways to avoid US taxes by assembling products and labeling "Made 

in Vietnam" to avoid US taxes. If Vietnam does not strictly control this issue, 



 

Page | 141  
 

it is likely that the US will apply similar sanctions to China. Since, the export 

of goods to the US market from Vietnam will, again, face difficulties. 

With the above risks, from a macroeconomic perspective, the Vietnamese 

Government needs to increase support to Vietnamese import-export 

enterprises to effectively limit and avoid these risks. Specifically: 

- Need to boost domestic demand to temporarily support stagnant goods 

because they cannot be exported. At the same time, promoting trade to other 

emerging markets, or creating an alternative market for large trade fluctuations 

to ensure stable import and export goals, minimize the negative effects of the 

US-China trade war and limit dependence on the dominant market as China 

when the disease has not cooled down. 

- To adopt policies to promote the development of domestic auxiliary 

industries and seek additional sources replaced the raw materials from intra-

regional countries to enhance proactively raw materials for production, so as to 

have opportunities to add domestic and intra-regional value of exported goods 

to enjoy preferential tax rates. 

- Actively take measures to cope with the risk of exchange rate 

fluctuations between CNY and USD affecting Vietnam's trade. The 

government should closely monitor the development of the US-China trade 

war and the actions of Central Banks in other countries. Simultaneously, the 

State Bank needs to synchronously use other monetary policy measures and 

tools, even increase the supply of foreign currencies to stabilize the market and 

contribute to macroeconomic stability. 

- Direct functional agencies to apply effective trade remedy measures 

early, taking measures to deal with and control goods quality in order to 

prevent them at border gates and customs authorities; closely preventing trade 

of and smuggling goods; resolutely not to let Vietnam become a transshipment 

country to export goods to a third country to discredit the international market. 

- It is necessary to encourage and even set stricter product evaluation 

standards to improve the quality and scale of Vietnam's exports. Concurrently, 

it is necessary to increase the propaganda and raise awareness of Vietnamese 

enterprises against the negative effects of the China-US trade war on the 
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market as well as the enterprises themselves. Import and export enterprises are 

encouraged to improve their role in accompanying with the State in the 

process of coping with adverse changes caused by the war with practical 

efforts such as diversifying products and models; improve the quality of 

goods; increase domestic and intra-regional ratios in the value of exported 

goods; strengthen updating the list of goods which are subjected to taxation in 

both the US and China, the exchange rate movements of the US dollar and the 

Yuan, the new US regulations in order to promptly respond appropriately. 
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Chapter Nine 

Action Leadership, Macroeconomic Governance and 

Management at The Macroeconomic Level in Commerce, 

Tourism, Consumer Good and Retail Sectors 

 

XXVII-Action Leadership and Governance At The Macroeconomic Level 

in Commerce, Tourism, Consumer Good and Retail Sectors 

In the context of the Covid-19 epidemic and the US-China trade war, 

Vietnam's economy was severely affected. However, it can be said that 

Vietnam has had certain successes compared to many other economies in the 

world because of early control of epidemics, timely leadership and 

macroeconomic management  to minimize the negative effects of the epidemic 

and the US-China trade war on the Vietnamese economy in general and the 

fields of commerce, tourism, consumer goods and retail in particular. 

First of all, the macroeconomic leadership and management have been 

directed, operated smoothly and timely from the central to locals and for all 

ministries and branches by the Vietnamese Government. The opinion of the 

Prime Minister of Vietnam was very clear: ―It is required that ministries and 

branches continue to propose solutions to strongly restructure production, 

respond quickly to economy, finance and production to compensate for 

reduction of economic downturn due to disease ‖; "Solutions with the spirit of 

advancing, not discussing backward, not adjusting growth goals but striving 

for high targets from the first day, the first month of the year". 

Beside, the Government has comprehensively instructed to ministries, 

branches and localities on specific tasks: The Ministry of Planning and 

Investment reviews, adjusts and introduces new growth scenarios by industry, 

quarterly and the whole year of 2020, with strong solutions and efforts to 

strive to achieve the set growth targets. Ministries and branches shall enhance 

coordination, administration and flexible application of macroeconomic 

policies, especially in finance, currency, commerce and investment, to 

promptly respond to adverse developments from the Covid- 19; market 
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diversion, import-export market structure, tourism market, aviation industry 

restructuring; closely monitoring market price fluctuations for appropriate 

solutions, limiting abnormal price increases, strictly handling acts of hoarding 

goods and raising prices, not increasing electricity prices, public services;... 

Under the drastic direction and administration bynthe Government, 

ministries, branches and localities have strengthened coordination, 

implementation of leadership and macroeconomic management initially 

effectively for the fields of Commerce, travel, consumer goods and retail. 

First of all, four ministries, including the Ministry of Planning and 

Investment, the State Bank, the Ministry of Finance, and the Ministry of 

Industry and Trade, actively implemented their powers and responsibilities 

under the "Regulation on Coordination in Macroeconimics management and 

regulation" in order to get the common goal of supporting the fields of 

commerce, consumer goods and retail, to overcome the difficulties caused by 

the Covid-19 epidemic. Many measures have been implemented, specifically: 

- Regarding the Ministry of Planning and Investment: Developing 

economic growth scenarios and managing economic growth targets, including: 

investment from the State budget; State credit capital, investment of 

enterprises and public-private partners and social consumption. 

- Regarding the State Bank:  

Credit support for enterprises: Credit organazations initially restructured 

repayment term; Exemption and reduction of interest rates; allowance new 

loans with low interest rates to support enterprises. The State Bank has 

operated the banking system and registered to provide total capital of 300,000 

billion VND with interest rates lower than the common level of 0.5% -1% to 

support disbursement for enterprises. 

Controlling exchange rates: Create different exchange rate scenarios to 

cope with domestic and world economic fluctuations. 

- Regarding the Ministry of Finance: 

There have been many solutions and proposals on fiscal policies, taxes, 

fees, charges, land rents to support enterprises, overcome difficulties and 
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promote production and business, restart the economy to cope with COVID-19 

epidemic. Typically are some policies: 

Extension of the time limit for tax payment (value added tax, personal 

income tax for business households, corporate income tax) and land rent for 

most subjects facing difficulties due to the impact of the COVID-19  epidemic 

and have specific and unified instructions to create the most favorable 

conditions for taxpayers. 

License fee exemption for many subjects; promptly exempt import taxes 

on production materials and a number of goods in service of epidemic 

prevention; many fees and charges have been reduced with high rates such as: 

70% of enterprise registration fee collection; 67% reduction of business 

information publication fee; 50% reduction of fees for evaluation and re-

issuance of postal operation licenses; 50-70% reduction of fees for evaluation 

and amendments to postal operation licenses; discounts and exemptions 

completely free of charge for some securities services. 

Tax exemption or reduction like corporate income tax for small and micro 

enterprises; adjusting to increase the deduction of family circumstances of 

individual taxpayers and dependents resulting in personal income tax 

reduction; continue to exempt agricultural land use tax until the end of 2025; 

propose to reduce the land rent for enterprises which have been stopped due to 

the impact of COVID-19 epidemic. 

Cooperation closely with ministries, sectors and localities to continue 

reviewing and cutting fees and charges to reduce costs for enterprises  and people. 

Beside, the Ministry of Finance is also promoting administrative 

procedure reforms to facilitate citizens and businesses through the integration 

of 93 tax administrative procedures on the national public service portal to 

support taxpayers for their declaration at anytimes, anywhere and ensure 

publicity and transparency of tax administrative procedures. 

- Regarding the Ministry of Industry and Trade: 

Stabilizing the market: Closely monitored changes in supply and demand, 

prices of commodities may be imbalanced in supply and demand in the short 

term to timely have solutions to manage and stabilize the market. 
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Increasing domestic demand stimulation: Focused on connecting with the 

domestic distribution system to release a large amount of goods, especially 

agricultural products, to reduce export pressure in the difficult period. Most of 

the major distribution systems in Vietnam are involved in connecting and 

consuming goods for farmers. 

Promoting e-commerce: Stimulated consumer demand, promoted the 

consumption of goods quite effectively through the e-commerce 

environment - Vietnamese stall. In order to promote e-commerce, the 

Department of E-Commerce and Digital Economy from the Ministry of 

Industry and Trade has implemented a solution to support consumers at the 

stage of payment; For enterprises, support website building, online training 

about basic skills. The Department of E-commerce and Digital Economy 

also regularly checks and reviews the price listing to prevent and eliminate 

infringing products and booths and inform the sellers about not taking 

advantage of the disease to increase prices of products and services to 

prevent epidemics destabilize the market. 

Enhancing trade promotion on digital platform: The Trade Promotion 

Department has regularly instructed and discussed with localities and trade 

associations to apply effective trade promotion methods during the epidemic 

period such as export promotion online, branding through digital platforms. 

Preparing carefully for export plan: The Ministry of Industry and Trade 

has been reviewing the production situation in each industry (especially key 

sectors such as textile, footwear, electronics, high-quality products, rubber, 

wooden furniture, food processing, fertilizer, chemicals...) to have a specific 

plan to support enterprises to stabilize production and be ready to boost 

exports when the epidemic situation in other countries is controlled better. The 

Ministry of Industry and Trade also develops a specific plan to boost exports 

for each commodity and each market to exploit right now and in the post-

epidemic period. 

Strengthening trade defenses: The Department of Trade Remedies has 

been closely following market developments, actively guiding enterprises, 

associations and industries to have trade defense plans in case of unsold goods 
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due to the Covid-19 epidemic in exporting countries to rush into the domestic 

market at low prices, in order to ensure domestic competition and domestic 

production capacity. 

For the tourism sector, in order to lead and manage the macro economy, 

the Ministry of Culture, Sports and Tourism has cooperated closely with the 

concerned ministries and branches to respond to the Covid-19 epidemic. 

Specifically: 

Strengthened promotion and stimulation of domestic tourism as soon as 

the Vietnamese Government relaxed the social isolation measures; Encourage 

tourism enterprises to make efforts to reopen the domestic tourists. 

Proposal to consider opening international tourism when conditions 

permit; prepare solutions to catch the international market as soon as it is 

allowed to open; conducting bilateral tourism with potential markets, ensuring 

safety conditions for tourists; proposing to encourage all levels, branches, 

organizations and enterprises to respond to the tourism program "Vietnamese 

people travel to Vietnam"; propose VAT reduction for tourists, environment 

tax exemption for tourism enterprises ,...; propose capital support package for 

tourism enterprises;... 

Beside, to boost the growth of trade and tourism, consumer goods and 

retail, other ministries and sectors such as Health, Customs, Police, 

Diplomacy, Transport, etc. it is necessary to actively participate within their 

rights and responsibilities. 
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XXVII-Management at The Macroeconomic Level in Commerce, 

Tourism, Consumer Good and Retail Sectors 

 

 

Tourism is a general industry which interrelates to other industries such 

as: hotels, entertainments, restaurants, food & drinks, distribution, consumer 

good and retail industries, security, customs,  banking & finance, and 

transportation (airplane, ship, train, …), medicine, medical equipment, etc. 

Hence, tourism economics will have wide impacts on society and can be a 

major factor driving other production and services sectors. Management at 

macroeconomic level in tourism industry need to coordinate with other above 

industry policies to reach a common growth goal. 

Especially after Covid 19, we need supporting policy package and 

financial package with preferential rates or taxes and fees that can motivate 

and encourage tours inbound and outbound, increase tourists and create more 

employment.  
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Tourism is post-sector, after manufacturing of goods industry and natural 

resources & environment sector, and linked with social culture of our nation, 

hence, tourism policy need to combined with these sector policies to protect 

social cultural features and natural resources as well for now and for future 

generation. 

Then, tourism services need to develop together with food & drink culture 

and restaurants for tourists, safe & fast transportation services, convenient 

facilities in hotels and transportation,as well as health care services and 

medical treatment such as spa, beauty care services, massage, etc. We learn 

from Covid 19 that risk management policies are becoming vital in tourism 

and airlines industries. 

Hence, investment activities and policies encouraging investment into 

constructing beautiful scenes and relaxing sites serving for tourism are needed 

more. FDI and foreign investment are encouraged together with private and 

sate investment capitals. 

Last but not least, night services such as overnight markets, clubs, 

convenient stores, walking streets, and other services, etc. are needed to 

manage with proper time policies, and safety, and in various kinds to increase 

GDP for the service economy. 

We also need to use tourism as abridge to connect and increase investment 

capitals into other sectors of the economy, as well as increase international 

integration and globalization. Additionally, taking advantage of IT and modern 

technology and their uses in developing tourism, commerce industries are 

necessary in this technology revolution area. 

ECONOMIC IMPACTS OF TOURISM 

The rapid increase in international visitors to Vietnam has brought a 

significant net inflow of foreign income into the country. Revenues from 

international visitor spending have nearly doubled in absolute value from 2013 

to 2017 and risen both as a share of Vietnam’s GDP and of total goods and 

services exports (Figure 28.1). Outbound tourism spending by Vietnamese 

residents has also grown robustly during this period, but even after accounting 

for these tourism ―imports‖, Vietnam’s travel services balance has remained 
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positive, meaning tourism consistently provides a net inflow of external 

income to Vietnam. Moreover, travel services represent Vietnam’s single 

largest services export, accounting for 68 percent of total services exports in 

2017. 

Figure 18: Tourism has been a key source of foreign income for Vietnam 

 

In combination with the robust spending by domestic tourists, tourism’s 

direct contribution to Vietnam’s economy and employment has been rising 

steadily. For each dollar of direct visitor spending on tourism-linked activities 

(travel, accommodation, tour services), a portion goes toward imported goods 

and services (also known as spending ―leakage‖), meaning its direct 

contribution to GDP is generally less than one-for-one. In Vietnam, this 

tourism leakage factor has been relatively low—around 0.27 cents per dollar 

compared to an average of 0.47 cents for the Southeast Asia region —meaning 

a relatively large share of recent visitor spending growth has been retained in 

the domestic economy, helping to drive the tourism sector’s contribution to 

GDP from 6 percent in 2013 to 7.9 percent in 2017 (Figure 28.2). 

Furthermore, VNAT estimates that the tourism sector directly employed 

750,000 workers in 2017 (around 1.4 percent of Vietnam’s total employment), 

up from roughly 450,000 in 2013. 
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Figure 19: The tourism sector’s importance to Vietnam’s economy has been 

growing 

 

The multiplier effect of tourism spending on the total economy, however, 

is lower in Vietnam compared to regional and global averages. The World 

Travel and Tourism Council (WTTC) estimates that, in 2017, every 1 dollar of 

tourism spending in Vietnam that was retained in the domestic economy (i.e. 

did not leak abroad through imports) created an additional 0.6 dollars in 

income for the rest of the economy via (i) the additional indirect demand it 

generated for other economic sectors with backward and forward links to 

tourism, and (ii) the additional spending it induced among employees earning 

income in these linked sectors. This tourism GDP multiplier value of 1.6, 

however, is considerably smaller than elsewhere in developing Southeast Asia, 

where it averaged around 2.4 in 2017, and also lower than the global average 

for the tourism sector of 3.3 (Figure below). The same is true for the tourism 

spending multiplier impact on employment in Vietnam—around 1.7, 

compared to regional and global averages of 2.5 and 2.6, respectively. This 

points to a need to strengthen tourism sector linkages to the rest of Vietnam’s 

economy, enabling workers and firms in other sectors to indirectly benefit 

from Vietnam’s growing tourism.  
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Figure 20: Multiplier effects of tourism spending 

 

XXIX-Some Macroeconomic Governance and Management Models and 

Tools in Commerce, Tourism, Consumer Good and Retail Sectors 

Recently, Vietnam's Commerce, tourism, consumer goods and retail 

sectors have made great efforts to overcome difficulties. Many situational 

solutions have been proposed and implemented, initially bringing positive 

signs, which are expected to continue to promote well in the coming time. 

Some models of macroeconomic management and management in the fields of 

trade, tourism, consumer goods and retail are summarized as follows: 

Communist Party of Vietnam is the leader with unified opinion and 

orientation of macroeconomic management 

Maintaining and developing economy has been difficult, bringing the 

economy through crisis is much more difficult. Therefore, macroeconomic 

management opinion and orientations need a high consensus in the entire 

socio-political apparatus, under the comprehensive leadership of the Party. 

The agreement on management perspective and orientation will facilitate the 

development and implementation of supporting policies for the whole 

economy in general and the fields of commerce, tourism, consumer goods and 

retail in particular. Accordingly, the management policies will be synchronous, 

unified, feasible and solve all problems for economic sectors in the difficult 
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period. Therefore, the management policies not only contribute to creating a 

favorable legal environment but also get the consensus of the business 

community, the support of domestic consumers, the active cooperation of 

international partners. This is considered an important foundation to build a 

great unity bloc in the country, promote international cooperation to revive 

important economic sectors of Vietnam. 

Links and cooperation 

The fields of commerce, tourism, consumer goods and retail are the field 

of general economy with high interdisciplinary nature, under the direct and 

indirect management and operation of many ministries and branches. 

Therefore, in order to grow, especially to overcome the epidemics crisis, the 

fields of commerce, tourism, consumer goods and retail in Vietnam need to be 

supported effectively from overall strength of ministries and branches. In other 

words, the Ministries and branches, within their powers and responsibilities, 

need to strengthen the linkage and cooperation in leadership, administration 

and macro management in the fields of commerce, tourism, consumer and 

retail goods. 

The model of linkage and cooperation among ministries and branches 

needs to be tight and actively support each other in all aspects: planning, 

finding and exploiting guest markets, developing commodity products, 

ensuring sources of supply of materials, capital, support on taxes, fees,...; 

towards creating an environment and favorable conditions for enterprises to do 

business in the fields of commerce, tourism, consumer goods and retail. 

Restructuring the market structure, limiting the privileges of the dominant 

market 

From the above-mentioned negative effects of domestic and global factors 

to the Commerce, tourism, consumer goods and retail sectors, Vietnam's 

weakness has been revealed as being too dependent on one or several market, 

and so when the market is paralyzed, activities in the fields of commerce, 

tourism, consumer goods and retail in Vietnam also stopped. Therefore, the 

model of changing market structure, limiting the privileges of the dominant 

market is always necessary to increase the activeness and flexibility to cope 
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with unanticipated fluctuations of the world economy and domestic. However, 

the transformation of market structure should also promote the advantages of 

economic sectors, take full advantage of international trade opportunities and 

in the spirit of sustainable development. 

Digital economics 

In terms of social isolation, travel restrictions and disease concerns, e-

commerce should be encouraged to shorten the distance between consumers 

and suppliers. 

From the perspective of macroeconomic management, the Government 

needs to enhance the application of information technology in the provision of 

public services in order to save costs on handling administrative procedures 

for enterprises. In addition, the Government needs to play a leading and 

executive role in preparing technological infrastructure conditions to support 

the development of online transactions and complete the legal framework of 

the digital economy. The Government also needs to support the business 

community and consumers with the necessary knowledge and skills in setting 

up e-commerce websites, online transactions and payments, etc. 

Vietnamese people use Vietnamese goods 

In every war, the spirit of "great unity" always plays an important role, 

contributing to the victory. In the face of economic crises and limitations in 

international trade, the Vietnamese Government needs to rely on the citizens 

and call for their support through domestic plays. The model "Vietnamese 

people use Vietnamese goods" is considered to be effective in macroeconomic 

management. 

When the export is in trouble, the goods are backlog, to recover capital, 

maintain production and business activities, enterprises in the fields of 

commerce, tourism, consumer goods and retail need to be solved. At this time, 

the domestic market is the key for enterprises and economic sectors. However, 

macroeconomic management needs to play a role in promoting trade; launch 

advocacy movements through socio-political organizations; regulate the 

market;... 
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Macroeconomic Governance and Management Tools in Commerce, 

Tourism, Consumer Good and Retail Sectors 

Government management tools for macroeconomic include: laws, plans, 

policies and national assets. 

In Vietnam, it is necessary to the economy, as well as the Commerce, 

Tourism, Consumer Good and Retail Sectors, to operate proactively, flexibly 

and prudently monetary policy, closely coordinating with fiscal policy; 

improve the efficiency of analysis, forecast and timely response to domestic 

and international fluctuations to ensure macro stability and major balances of 

the economy, especially in terms of labor, employment and finance. 

government budgets, development investment, import and export, balance of 

payments, food security and energy; continue to reduce interest rates; ensure 

credit capital for the economy, especially the priority areas associated with 

strict control, improve credit quality, ensure system security; effectively 

manage the foreign currency and gold markets; increase foreign exchange 

reserves. 

Besides, Vietnam has implement tight fiscal policy, tighten financial 

discipline - state budget in all sectors and levels. Create clear changes in 

preventing losses, tax arrears, transfer pricing. Thoroughly save money; 

associating the arrangement of spending projects and tasks with the ability to 

balance resources; administrative expenses; promote bidding, placing orders in 

public service provision. Restructure the state budget in the direction of 

increasing the proportion of domestic revenue, the proportion of investment 

expenditure and gradually reducing the proportion of recurrent expenditure, 

ensuring debt payment; strive to reduce the state budget deficit; accelerate 

reform of public non-business sector associated with downsizing; strengthen 

management and efficient use of public debt; focus on inspecting and 

supervising the use of borrowed funds for re-lending, overcoming the situation 

that loans have been increased due to delays and minimize the issuance of new 

guarantees in the spirit of the Political Bureau's Resolution. Strengthen 

management, economical and efficient use of state budget resources associated 



 

Page | 157  
 

with mobilizing to the utmost non-state resources to promote socio-economic 

development. 

Vietnam continuously reviews and improves the mechanisms and policies 

to mobilize and effectively use resources for development investment; giving 

priority to allocating reciprocal capital for ODA projects; have appropriate 

policies to mobilize foreign currency resources in society. Manage and closely 

supervise public investment; strengthen implementation of online bidding; 

resolutely prevent group interests, corruption and waste; strictly handle 

violations. Continuing to strongly encourage non-state investment in 

infrastructure development, ensuring law observance, publicity, transparency 

and harmonization of interests of the State, investors and people. Removing 

problems, speeding up the implementation and disbursement of investment 

capital sources. Stably develop and improve the operational efficiency of 

financial markets, securities, and real estate. 

In addition, promoting trade promotion, expanding export markets 

associated with branding of Vietnamese goods, participating in regional and 

global production networks and value chains in Commerce, Tourism, 

Consumer Good and Retail Sectors. Review and simplify export and import 

procedures, especially specialized inspection, implement the National Single 

Window; support enterprises to proactively integrate effectively, improve 

information quality, market forecasts. Strict import control; manage 

appropriately in the direction of reducing trade deficit, towards a sustainable 

trade balance. Develop a strong retail system; promoting domestic 

consumption, having appropriate solutions to protect domestic production; 

effectively deploying the project of developing domestic market in association 

with the campaign of Vietnamese people to prioritize the use of Vietnamese 

goods. Implement synchronously measures to control prices, markets, prevent 

smuggling and trade frauds in Commerce, Consumer Good and Retail 

Sectors . 

Vietnam also concentrates on perfecting mechanisms, policies and laws 

on business investment, supporting small and medium-sized enterprises, 

cooperatives and individual business households, creating a fair competitive 
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environment according to the market mechanism, especially in Tourism, 

Consumer Good and Retail Sectors. Reviewing and reducing business 

conditions, simplifying administrative procedures, promoting the application 

of information technology; providing online public services. 
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Chapter Ten 

The Role of Digital Technology , E-commerce and IT in 

Macroeconomic Governance and Management 

 

 

XXX-The Role of Digital Technology , E-commerce and IT in 

Macroeconomic Governance and Management 

1. Some key aspects of IT and digital technology 

In the context of deep and broad integration of Vietnamese economy, 

domestic and international environmental factors are constantly fluctuating, 

greatly affecting the operation of almost all economic sectors, requiring the 

Government to closely monitoring, managing comprehensively, responding 

promptly and effectively to the economy in general and economic sectors in 

particular. Digital technology and information technology will be an effective 

tool to help the Government and regulatory agencies meet the above 

requirements. The role of digital technology and information technology is 

evident in several key macroeconomic management and management aspects: 

Construction of E-government 

The World Bank has defined E-government as ―Government-owned or 

operated systems of information and communications technologies (ICTs) that 

transform relations with citizens, the private sector and/or other government 

agencies so as to promote citizen empowerment, improve service delivery, 

strengthen accountability, increase transparency, or improve government 

efficiency‖. 

Recently, Vietnam has made efforts to build E-government. As a result, 

administrative procedures and transactions between Government agencies and 

localities and enterprises are much easier and simpler, saving costs and 

limiting harassment of state management administrative officials. 

In order to manage the macro economy, Vietnam has implemented a 

number of major activities, including: Information exchange via Email; 
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Providing public services; Electronic Data Interchange; Look up and update 

information via the network. 

Manage and share information 

The Government has applied technology in collecting and processing 

multi-dimensional information on the general business environment, 

fluctuations in domestic and foreign macroeconomic factors, etc., contributing 

to ensuring the updated, accurated and complete database. 

Based on appropriate digital platforms, database systems are shared, 

allowing industries, localities and enterprises to orient the production and 

business; have the best preparation to respond promptly to domestic and 

foreign situations and developments; seize opportunities, avoid risks to 

enhance the effectiveness of governance and macroeconomic management. 

Market promotion 

Beside the traditional market promotion, the application of information 

technology allows effective deployment of online market promotion. 

In the context of complicated epidemics, direct contact is very limited and 

difficult. Meanwhile, the fields of commerce, tourism, consumer goods and 

retail in our country are heavily affected. Therefore, the deployment of market 

promotion activities online is one of the important solutions to stimulating 

demand, connecting partners, seeking opportunities to exploit the market. 

Creating an online business environment and promoting e-commerce 

development 

In order to create an online business environment and promote the 

development of e-commerce, Vietnam has many policies to invest in building 

technology infrastructure. Besides, the legal system is built, more and more 

complete and synchronized, creating a favorable framework for online 

business activities. Many forums, seminars, and training programs from the 

ministries, branches and localities were organized to share experiences, equip 

knowledge and skills, and guide how to implement e-commerce for enterprises 

and consumers. 

As a result, e-commerce in Vietnam is growing, actively supporting the 

development of commerce, tourism, consumer goods and retail. As a result, 
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large retail supermarkets, many hotels, travel agents and tour operators in 

Vietnam, etc. have developed websites for dealing with customers, allowing 

customers to easily choose products , pay online. Online businesses have 

blurred the geographical distance. And especially, e-commerce has promoted 

its role quite well in the context of complex epidemics, consumers have to 

limit contact with crowded places. 

Developing a macroeconomic economy is a big requirement that is set out 

throughout the entire economic development. Together with Industrialization, 

modern, macroeconomic is one of the two axes of this development. The 

question is that with such necessity of the macroscopic economy, we need to 

determine where is the primary motivation, plays an important role in 

promoting the development of macroeconomics? This determines if the right 

will help us to have the right development orientation, avoiding the risk of 

deviating in development. We can mention the four main motivations of the 

macroeconomic economy: institutional, economic policy; High - quality 

human resources, capacity, and creativity; Enhancing the capacity of national 

technological science and building up the national innovation system; Promote 

the application and develop strong information technology. In the above 

motivators, the identification and further development of digital technology 

and information technology is the largest motivation for the development of 

macroeconomic economies. 

2. Some issues with digital technology and information technology in 

macroeconomic management 

Nowadays when a macroeconomy operates mainly based on digital 

technology, especially electronic transactions conducted through the Internet. 

Macroeconomic presence across all sectors (industrial, agricultural, service; 

production, distribution, circulation of goods, transportation, logistic, banking, 

and finance) for which digital technology is applied. 

In essence, these are the organizational patterns and methods of operation 

of the economy based on digital technology applications. The field of digital 

technology and development information technology has opened the way for 

innovation and development across the globe. The adoption of technological 
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advances over the years has been the impact on business sectors as well as 

every aspect of life. Digital technology drives Many of the evolving business 

models, creating new industries, and clearing geographic borders. 

The manifestations of digital technology appear at any time, anywhere in 

social life, such as e-commerce sites, online advertising, or applications for 

eating, transporting, forwarding,... Also, integrate digital technology to meet 

the convenient needs for customers. But at the macroeconomic range, there are 

no small contributions in the integration of Vietnamese enterprises into the 

global chain of technology. 

Characteristics of macroeconomic is that can be gathered in 3 main 

processing processes interwoven together, including:/ Material handling; 

Energy processing; Process information. In it, information processing plays 

the most important role/, and is also the easiest field. 

The connection between the subject and the economic cycle due to the 

achievements of information technology and the Internet helps to connect 

resources, comb out many intermediate stages and increase the chances of 

reaching the global value chain. 

The Western developed countries-the place of origin and the mainland for 

the explosion of information technology, especially in the decade 2000-2010 

(Google, Amazon, Facebook, Apple all groundbreaking during this time), have 

been aware of the importance of promoting macroeconomic. 

Following the US, Europe followed step with the vision and plan for a 

Single Digital Market (temporarily understood to be a unified digital market), 

Australia has "Digital Australia", and Singapore High motto "Smart Nation" 

(Intelligent country) taking technology as the core... Digital Nation-National 

numbers-become the vision and objectives, from which governments build 

national digital transformation strategies, creating new developments for the 

economy, not being left behind in fierce competition on a global marketplace. 

The macroeconomy now has a value of over 3,000 billion and uses 

approximately 10% of the world's electric energy. Businesses of all 

components and any size are increasing reliance on secure, stable, and reliable 
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information technology internet platforms that help them perform daily 

operational operations. 

Thanks to the macroeconomic economy that economic performance 

achieves high results, the industry has a breakthrough move in the business 

model, from e-commerce, online advertising on social networks (Facebook, 

Instagram), Entertainment (Netflix, Pinterest), to Transportation (Uber, Grab) 

to the distribution, wholesale and Retail (Lazada, Shoppe)... The business 

models have appeared completely different from traditional brands such as 

global media but do not own the copyright of any news, global taxi, not 

owning any hotel room... has been contributing to the formation of a new 

economic era, the era of the digital economy ". Because in the context of the 

4.0 technology revolution across the globe, it is the contribution of 

macroeconomic to Vietnamese enterprises to gradually participate in the 

global technology chain. The Industrial Revolution of 4.0 has created dramatic 

changes in the global economic structure, while also setting new issues in 

macro-operating in countries, from the issue of measurement and economic 

statistics to executive management. To adapt to new conditions, timely 

adjustments in management and macro operation are required, catching up 

with the trend and leveraging opportunities for sustainable growth in the 

digital era. 

A. World Macroeconomic Development trend  

Digital technology is rapidly converting the entire economic activity, from 

production, consumption, investment to the formation of fixed capital lines, 

and cross-border capital lines. According to the forecasts of the Organization 

for Economic Cooperation and Development-OECD (2015), the number of 

smart devices applied in the life of households will increase from 1 billion 

devices in 2016 to 14 billion devices in 2022. 

To measure the speed of macroeconomic development in countries around 

the world, the World Economic Forum (WEF) has developed a global 

information Technology Annual report (GITR). GITR aims to measure the 

motivation of the global information technology revolution using the Network 

Readiness Index (NRI), which evaluated the availability of a network 
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connection by using 53 individual targets. The NRI index is currently 

calculated and published by WEF for 139 countries across the globe, including 

Vietnam. At WEF's 2016 Global Information Technology report, Top 5 

countries have the highest NRI index: Finland, Singapore, Norway, the 

Netherlands, and Switzerland. In Asia, countries with a high NRI index 

include:/ Singapore (2nd position), Japan (position 13), HongKong (position 

14), and South Korea (position 15). 

Meanwhile, according to the United States-ASEAN Business Council 

report (2017), Southeast Asia is currently the world's fastest Internet growth 

zone, now over 700 million mobile devices are connected to the network. 

Forecast, by the year 2020, the number of Internet users in this region will 

reach 480 million people compared to 260 million people now. In Vietnam, 

the proportion of smartphone users now increases by almost 30 times over the 

year 2010, with about 60 million, accounting for 60% of the population. 

CSIRO (2018) Forecasts and contributions to the ICT zone for Vietnam's GDP 

will reach 8-10% by 2020... These impressive figures show that the potential 

to develop the digital economy in Vietnam during the 4.0 Industrial 

Revolution is very large. 

B. Problems set out for management in the macroeconomy 

Digital technology Trends-the economy's information technology delivers 

positive impacts on labor productivity and consumer-level optimization 

options. Cardona's experimental studies (Cardona, Kretschemer, and Strobel, 

2013) on the impact of information technology improvement on labor 

productivity showed that the yield would increase by 0.5% to 0.6% when 

businesses increased by 10% to invest in technological innovation. 

According to the United States-ASEAN Business Council report (2017), 

Southeast Asia is currently the world's fastest internet growth zone and now 

has over 700 million mobile devices being networked. In Vietnam, the 

proportion of smartphone users now increases by almost 30 times over the 

year 2010, with about 60 million, accounting for 60% of the population. 

The OECD study (2017) pointed out that, in the period of transition to the 

digital economy will likely increase a shortage of skills to meet demand in the 
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labor market, leading to a reduction in potential output; At the same time, the 

increase in competition with e-commerce firms, mass media, and high-speed 

Internet connection makes it possible for consumers to look up, compare 

prices and make shopping decisions easily anywhere in the world, making 

prices more volatile. 

According to the OECD (2018), the conversion process to the digital 

economy also sets out a wide range of issues in macro-management and public 

services. Many applicable policies do not adapt to the digital era. The 

transition to the economy sets out problems in macro-management, namely: 

C. Macroeconomic growth and welfare measurement issues 

The OECD Study (2018) pointed out the omission of measuring the GDP 

of the current SNA national statistical account under the conditions of 

macroeconomic development with the advent of a very important commodity, 

which is "data". In the macroeconomy, data is the center of economic activity 

and an important product of the company of information technology (such as:/ 

Facebook, Google...). The reception and transfer of data is an important 

information base for businesses to grow. However, data transfers do not arise 

currency transactions that are considered "free" and are not documented in the 

National account system. 

According to the IMF International Monetary Fund (2017), the gap 

between GDP and welfare will expand on the macroeconomic economy, 

causing the restriction of GDP targets in the measurement of output 

increasingly large. The experimental results of Brynjolffson and Associates 

(2017) based on the experimental online selection behavior of consumers also 

showed that the total spending of households in the US will increase by 30% if 

they are charged both the consumer surplus of Internet users. According to 

Coyle (2017), the development of macroeconomics and digital products also 

makes it easy for consumers to switch to self-provisioning, for example, self-

searching for information and travel rather than using travel services; DIY 

activities instead of buying products sold on the market... or use the Free 

application (Skype, Viber call) to save spending. This resulted in a strong 

rising surplus, but if using a traditional GDP measurement method, the value 
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of these activities does not count against the GDP being considered "free". 

Therefore, new perspectives should be given to the problem of economic 

welfare measurement in the digital era. 

The IMF report considers that the impact of the digital economy should 

extend the scope of research to both non-market production activities and 

alternative trends in household consumption from traditional service products 

to non-market products. Abraham and Associates (2017) also said that the 

digital economy with the advent of the shared sector brings a lot of added 

value to life but the value of these activities has not been reflected in the 

national account system and households tend to avoid the declaration of 

income from shared economic activity during the survey process. 

3. Digital technology-Information technology is the motivation for 

development in the macroeconomic economy 

The impact of digital technology and information technology on the 

macroeconomic economy. 

 Based on the initial achievements of such information technology, we are 

more visible than the role of its motivation. Macroeconomic development 

means that there has already reached a high level of development, the level in 

which the human factor with its intellectual potential is used radically. With an 

indispensable economic economy, the development of information technology 

– the largest motivation to reach a macroeconomic economy. To have a 

macroeconomy, information technology must have extensive coverage to all 

sectors, the fields of social life 

* The development of information technology into soft infrastructure 

is the fastest speed of industrialization and modern technology.  

Since the years 80 of the previous centuries, many scholars in the world 

have predicted a "post-industrial" socio-economic economy that will appear 

soon, as an indispensable part of human social development. Whether or not 

the mobile phone, the computer is networked Internet... has also become 

existing objects, is the property, the instrument of each individual, the 

organization, the components in society, which the product itself is the tool of 

digital technology in the macroeconomic economy 
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* Information technology is the breakthrough, which is the 

motivation to accelerate the speed of industrial ion-the country's modern 

and developed macroeconomic economies. 

Information technology plays an important role in the development of 

society in this modern day. Information technology has become an important 

factor, as a bridge to exchange between the components of the global society, 

of all matters. The rapid application of information technology in the process 

of automation in business production is the problem, has and will always be 

concerned by the information technology has a huge role in the economic 

activities, production business, sales, trade promotion, corporate governance. 

Information technology drives economic growth and stimulates 

innovation to the global economy in general and the national economy of each 

country in particular. The development of information technology has created 

a series of new industries with high value, has trained millions of highly 

skilled information technology; Generating huge revenues for the state budget 

through tax collection. 

The widespread appearance and application of information technology in 

all areas of the economy has accelerated and stronger the formation of 

macroeconomic with the production, spreading the use of digital technology is 

the most major motivation of growth to create wealth, the work for all 

economic sectors, the more we see and affirm the prerequisite of the 

macroeconomy must be IT. 

4. Manage the macroeconomy now 

A. Identify the 3 main pillars of the macroeconomic economy 

- The first pillar, which is infrastructure and digital services including hard 

infrastructure and telecommunication networks as the foundation for creating 

soft infrastructures is digital service which optimizes the activities of the 

economy. 

- The second pillar is the digital resource that includes the data ecosystem 

and open knowledge that is useful for timely predictions and decision-making 

for high economic efficiency. Currently, the national database on agriculture, 

finance, residential, land management... Have not been fully implemented. 
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Online public service data is still not yet affiliated in departments, the local 

should not promote the consistency and information sharing, so people doing 

public service often must declare information multiple times for each service. 

- The third pillar is the policy of converting numbers, including services, 

the policy of switching from the e-government to digital government, the 

policy of training high-quality digital personnel, number of business 

investment policies, information security policy, digital sovereignty, and 

intellectual property. The construction of the electronic government must be 

associated with the role of the head, promoting the application of information 

technology in administrative reform, ensuring effective enforcement. 

B. Problems set out in management for macroeconomic 

- First, protect the privacy of people's Internet environment. The Facebook 

task, through the Cambridge Analytica scandal, when the personal data of 

approximately 80 million US user accounts are illegally exploited by third 

parties-is the culmination of how the world should be startled back to the 

information, how personal data is being managed and exploited by businesses. 

- Second, false news, inaccurate information, and extreme spokes places 

on the social network environment. 

- Third, economic problems, which focuses on management 

- Fourth, the system treats disputes for business, commercial, and civilian 

activities in the digital environment. 

Besides, some exist that are indicated as the technical platform for slow 

deployment data sharing, particularly the national database for residential foot-

on-premises; Public service online Discrete design, untaken people, business-

centered, leads to the very low number of online resumes, even some services 

do not arise records. 

5. Several management solutions in the macroeconomic economy 

Firstly, accelerate the construction and completion of the body to create a 

fully comprehensive legal basis for the deployment and construction of 

electronic government development: 

According to the experience of developing countries on e-government, the 

electronic government institutional platform must go ahead, while we are 
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lacking in many regulations and policies. Therefore, it is necessary to share 

data; Personal data protection; About electronic authentication; To protect 

personal data and to ensure the privacy of individuals; About the reporting 

mode between organizations 

Second, complete the national database for the underlying nature.: 

In parallel with the construction of the institutions, it is necessary to 

concentrate on the construction of the national Platform database, especially 

the national database of residential, land... And to ensure the effective use of 

these national databases should be to build an integrated platform, sharing data 

between central and local information systems; The communication system 

sends, receives electronic texts; Electronic identity authentication system; 

Communication between government digital signature authentication systems 

and public number signatures; National payment gateways... To ensure data, 

information is smoothly between government levels. 

Thirdly, setting up the application system serves people, businesses, and 

executive service management of the government. 

Fourth, review, rearrange, and mobilize all resources both financially and 

in humans. 

Fifth, promoting the role of the head, enhancing enforcement efficiency 

and accountability 

6. The direction of developing information technology to create 

motivation in the macroeconomic economy. 

Information technology is one of the most important motivations of 

development, along with a number of other high-tech industries that are deeply 

changing the economic, cultural, social life of the modern world. The 

application and development of information technology in our country have 

contributed to the liberation of physical strength, wisdom and spirit, promote 

the innovation, rapid development, and the modern economy and the 

strengthening of the competitiveness of enterprises, effective support for the 

process of proactive integration of international economic, improving the 

quality of life of the people, ensuring the security of the defense contributes to 

the success of the industry and the improvement of the country. With such a 
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huge role, determining the right direction of development for the industry will 

create motivation for the sustainable development of the economy. 

* Build and develop human resources. 

Human resources are insufficient to require quantity and quality during 

operation, application. Ask first to train a team of professionals, engineers, 

workers skilled information technology. Expanding the training sector in the 

field of information and communication with many levels, many trades. 

Complete the system of training programs, vocational and professional 

teaching, constantly improve the quality of the teaching staff, promote the 

training activities of advanced level for public officials, workers in the 

enterprise. Especially the ability to apply IT to the management activities of 

the State and business manufacturing enterprises. Focus on international 

cooperation in ICT training. Focus priority on cooperation with high-level IT 

countries such as the USA, Japan, Korea... and prestigious universities in the 

field of specialized training. To encourage and facilitate the development of 

socializing models, training models according to the needs of the market, the 

model of Enterprise Link Training – Institute – School, the Model of 

association, international links... In order to supply the human resources 

market enough in quantity, high level, and quality, meet international 

standards. Innovation methods and teaching content in the direction of 

application, facilitating students to contact, technological familiarity, ensuring 

the supply of qualified and high-quality human resources, is fully capable of 

taking on the job immediately after training. Have a special policy and 

incentive regimen to attract talent, encourage qualified professionals, abilities, 

experience, location and favorable conditions in the IT field 

* Build the IT infrastructure. 

Building an IT infrastructure is a requirement for our country today. 

Ensure transparency for the research and application process. So need to: 

- Investment gradually goes to the modern facilities, leveraging existing 

IT infrastructure, especially from the results of projects and projects that have 

been implemented and the support of organizations and enterprises. Effective 

use of electronic mail systems, expanding coverage areas, building fiber optic 
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cable systems in a strategic and scale way, collaborating, connecting fiber 

optic cables to large countries. 

- Focus on Internet network development, phone subscription. Investing in 

the construction of large portals, government portals, state, departments... 

Radio, television. To develop and implement strategic and practical planning 

for effective and economical use of capital investment, resources, and national 

resources to ensure the success of the country's socio-economic development 

goals. 

- To form the environment of nurturing, developing, and welcoming the 

Revolution of science and technology, readiness for the infrastructure of 

material, logistics, and human resources to attract the large ICT corporations 

in the world to invest and implement research and development of IT in 

Vietnam. 

- Mobilizing investment capital from domestic and international capital, 

prioritizing bank credit, Equitization, stock market, accumulation, ODA... For 

IT development 

 * Institutional completion, policy for facilitating the information and 

development communication industry. 

Through many amendments, Vietnamese law still has many limitations, 

has not created a solid legal framework for the development sector including 

the IT industry. Necessarily having a suitable legal framework is required. 

- Need to review and complete legal documents, mechanisms, and policies 

to create a favorable environment to support the application and development 

of ICT to meet the requirements of comprehensive integration of international 

economic, ensuring sovereignty, national security, strengthening and 

promoting the promoting healthy cooperation and competition among 

businesses, facilitating all economic sectors with equal opportunities to market 

participants, improving the institutional economic orientation market in the 

field of IT and catching up with the trend of technology convergence and 

telecommunication services-information technology-communication. 

- Institutional policy for the IT sector. Establish a favorable legal 

environment for intellectual property rights. Protection of scientific inventions 
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under international law. There are many policies on leveraging the 

achievements of domestic technology as well as access and trade, owning the 

scientific achievements of IT in the world. 

- Strengthening the state management machinery of ICT in the form of 

multidisciplinary management, multi-field in accordance with the trend of 

technology convergence and telecommunication services-information 

technology-communication. To reasonably organize the state management 

machine on the basis of clearly distinguish organizations that have functions to 

construct policy and legislation with organizations that function law 

enforcement; Ensuring the formation of a strong state management system in 

accordance with the principle of "development management capability to 

develop". Organizational innovation, process improvement, improving 

management level, labor productivity, business efficiency, and 

competitiveness of postal, telecommunications, and IT enterprises. The study 

adopted new innovative business models with different forms to diversify their 

proprietary forms. Formation of strong economic corporations, establishing 

alliances, close links between businesses in the postal, telecommunications, 

and information technology sectors. 

* Enhanced IT Application – into production. 

Serving production is a big demand for the IT industry. The application 

requirement becomes necessary for any material and spiritual manufacturing 

industry of the country at present. So put IT into each stitch during the 

production process. 

- Construction of electronic networks in trading and buying and selling 

facilitates the buyer and seller. 

- Improve the electronic portal of the departments, State, government... 

Facilitate citizens to exercise their rights and obligations. 

- Renovation, renovation, replacement of the computer system is no 

longer usable by the new computer system. 

- Bringing IT into school in a far-reaching way, networked to each cultural 

commune through "cultural point". 



 

Page | 174  
 

- Use, powerful IT application in management, sorting... Jobs in 

businesses. 

- Application, development of automation, electronics, and computing... 

In the process of material production... 

Building a consistent, tailored solution that promotes the sustainability IT 

industry must rely on many factors. It requires both an extensive research 

process of a country, on the basis of real analysis of the situation, trends, and 

propensity set up for the industry. Through the process of understanding and 

researching, we hope that the above ideas will be one of the most positive 

directions contributing to the process of developing solutions for the 

development of the IT industry in the future, creating a strong motivation for 

the development of the knowledge economy. 

As a motivation in the macroeconomic economy, digital and IT 

technology has been showing and promoting its strength further. The right key 

to the role of IT has helped a lot in the process of building a macroeconomic 

economy. 

XXXI- Benefits Vs. Cost of Effective Macroeconomic Governance and 

Management 

Once we have effective macroeconomic policy and management, the 

inequality might be reduced among urban and rural areas, among the rich and the 

poor, between male and female, etc. It means that the supply-demand law will 

treat skilled workers with suitable compensation and salary and vice versa.  

Better economic policies will help the economy to prevent risk and reduce 

losses from economic recession or global crisis or commerce war. They will 

facilitate a better life for everybody and balance goals of economic growth, 

average salary per person, employment, inflation, environmental goals, quality 

of life and better infrastructure. 

We need to build competitive advantages of our products and services, 

can serve for exporting and only import real better products and services with 

lower trade barriers. 

On the other hand, Cost of economic policies are: high unemployment, 

high inflation, increasing prices, low quality of life, natural resources and 
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environment degradation and high fees to resolve environmental problems 

such as pollution, etc. Beside, it is national budget deficits, trade balance 

deficit and aging population.  

Sometimes macroeconomic policies will be implemented through forms of 

projects, in which we need to evaluate cost-benefit. After performing cost-benefit 

analysis we might decide to push projects into real schedule if benefits higher. 

Therefore, if the government is in favor of demand -oriented policies, they 

will reduce interest rates, or cut taxes to boost aggregate demand . On the 

contrary, if they prefer to use supply-oriented policies, they may support 

privatization, invest in education and training, cut taxes and fees, deregulation 

to encourage private sector, increase government spending on health care, 

create more active labor markets. Then, they hope to keep the economy to 

grow and stable. 

After we evaluate and perform cost-benefit analysis for each policy and 

projects, we might look at again the below figure for economic development to 

consider balance among policies, internal and external factors: 

Figure 21 - Components of economic growth 
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Any economy needs to consider the benefits and costs of macroeconomic 

management. This is explained by the benefits and costs of macroeconomic 

management will partly reflect overall economic growth and in each economic 

sector of a country. 

The issue here is that the usage has to be reasonable, economical and 

macroeconomic management costs must bring the necessary benefits to the 

economy. However, the determination of costs and benefits needs to be 

considered in the long term, in the multidimensional aspect, considering the 

priority factor at a given time. 

Firstly, macroeconomic management costs are measured through resource 

costs such as capital costs, labor costs, and resource costs, etc. 

Secondly, macroeconomic management benefits are not only measured 

through economic indicators such as consumption; number of visitors; revenue 

and revenue growth rate; import-export turnover and growth of import-export 

turnover; but also the assessment through social and environmental indicators. 

In the short term, management costs may increase dramatically, but 

macroeconomic management is still considered to be effective if it brings long-

term, harmonious and overall benefits in the economy, society and environment, 

towards sustainable economic development. Moreover, depending on the 

environmental conditions at each time, it is possible to allow an increase in 

spending to bring about other important and necessary benefits. For example: It is 

necessary to increase the budget to support the target groups of people who are 

unemployed and have no income due to Covid-19 epidemic; or increasing 

budgetary expenditures to protect the health of the entire population, avoiding 

human and health losses due to the Covid-19 epidemic; Increasing expenditure to 

support capital, taxes and fees for production and business enterprises which are 

seriously affected by the Covid-19 epidemic;... In this case, budget expenditures 

may increase sharply but need to be prioritized to address social security on the 

one hand and indirectly increases purchasing power, supports stimulating 

domestic consumption in others; thereby reducing difficulties for the economic 

sectors. This is also the solution that the Vietnamese Government has initially 

implemented effectively, actively supporting the fields of commerce, tourism, 

consumer goods and retail. 



 

Page | 177  
 

 

 

 

 

 

 

 

 

 

 

 

Part Two 

 

Ten (10) Case Studies in Analyzing Macroeconomic Factors 

Impacts on Banking, Commerce, Medicine, Logistics, Tourism, 

Airlines and Hotels, Consumer Good, Wholesale and Retail 

Industries After The Global Economic Crisis 
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PART II - CONTENTS 

 

DATE 

JULY 7, 2020 

 

The cases are presented in the following order: 

1. Case questions suggested 

2. Glossary, Note and Abbreviations 

3. Case no. 1: USING AN EXPANSION ECONOMETRIC MODEL 

WITH SEVEN FACTORS TO MEASURE IMPACTS OF MACRO 

FACTORS ON VIETCOMBANK STOCK PRICE – A CASE IN 

COMMERCIAL BANKING INDUSTRY IN VIETNAM 

4. Case no. 2: IMPACTS OF A SEVEN FACTOR ECONOMETRIC 

MODEL ON SACOMBANK STOCK PRICE IN VIETNAM  - A 

COMMERCIAL BANK CASE 

5. Case no. 3: AN EXPANSION ECONOMETRIC MODEL WITH 

SEVEN FACTORS EVALUATING IMPACTS OF MACRO 

VARIABLES ON BIDV STOCK PRICE – A CASE IN 

COMMERCIAL BANKING INDUSTRY IN VIETNAM 

6. Case no. 4: ANAYSIS OF IMPACTS OF A SIX FACTOR MODEL 

CASE ON EIB STOCK PRICE IN COMMERCIAL BANKING 

INDUSTRY IN VIETNAM -- AND ROLES OF IT SECURITY AND 

RISK MANAGEMENT 

7. Case no. 5: ROLES OF DISCLOSURE OF FINANCIAL & 

ACCOUNTING DATA IN LISTED FIRMS AND EVALUATING 

RISK VIA IMPACTS OF A SIX FACTOR MODEL ON MTC 

STOCK PRICE IN TOURISM INDUSTRY IN VIETNAM 

8. Case no. 6: EVALUATING IMPACTS OF A SIX FACTOR MODEL 

ON VIETINBANK STOCK PRICE – A CASE IN COMMERCIAL 

BANKING INDUSTRY IN VIETNAM   

9. Case no. 7: ROLES OF DISCLOSURE OF FINANCIAL & 

ACCOUNTING DATA IN LISTED FIRMS AND EVALUATING 
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RISK VIA IMPACTS OF A SIX FACTOR MODEL ON MTC 

STOCK PRICE IN TOURISM INDUSTRY IN VIETNAM   

10. Case no. 8: FACTORS AFFECTING DISCLOSURE OF 

ACCOUNTING INFORMATION AND IMPACTS OF A SIX 

FACTOR MODEL ON DCM STOCK PRICE IN AGRICULTURE & 

COMMERCE SECTOR IN VIETNAM  -  AND ROLES OF IT 

GOVERNANCE & DATA SECURITY IN RISK MANAGEMENT  

11. Case no. 9: EVALUATING IMPACTS OF A SIX FACTOR MODEL 

ON FPT STOCK PRICE IN COMPUTER INDUSTRY IN VIETNAM  

- AND ROLES OF IT GOVERNANCE AND DATA SECURITY IN 

RISK MANAGEMENT 

12. Case no. 10: EVALUATING IMPACTS OF A SEVEN FACTOR 

REGRESSION MODEL ON DHG PHARMA CORPORATION 

STOCK PRICE – A CASE IN MEDICINE INDUSTRY IN 

VIETNAM 

Note: For a reference on Implementation forms, see Appendix 1-3. 
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CASE QUESTIONS 

 

DATE 

JULY 7, 2020 

These questions for teaching purpose only: Below are, but not limited to, among 

recommended case questions for appropriate Professors to use in case write-ups, 

class discussion, presentation, analytical paper, homework or group meting 

Case 1 ―USING AN EXPANSION ECONOMETRIC MODEL WITH SEVEN 

FACTORS TO MEASURE IMPACTS OF MACRO FACTORS ON VIETCOMBANK 

STOCK PRICE – A CASE IN COMMERCIAL BANKING INDUSTRY IN VIETNAM‖ 

Question 1: Discuss macroeconomic factors that affect Vietcombank stock price and 

corporate performance?  

Question 2: Discuss about compounding impacts from China-US commerce war and 

corona on Vietcombank performance?  

Question 3: What are effective macro policies responding to commerce war , affecting 

VCB performance and stock price?  

----------- 

Case 2 ―IMPACTS OF A SEVEN FACTOR ECONOMETRIC MODEL ON 

SACOMBANK STOCK PRICE IN VIETNAM  - A COMMERCIAL BANK CASE‖ 

Question 1: Discuss risk environment of insurance industry. 

Question 2: What are factors affecting market risk (Beta CAPM) of insurance industry? 

Effects of low inflation on insurance firms. 

Question 3: Analyze and describe more macroeconomic or market conditions in Vietnam 

from 2008-until now that affect risk environment of these firms. Comparison to your 

country (if not Vietnam) situation. 

------------ 

Case 3 “AN EXPANSION ECONOMETRIC MODEL WITH SEVEN FACTORS 

EVALUATING IMPACTS OF MACRO VARIABLES ON BIDV STOCK PRICE – A 

CASE IN COMMERCIAL BANKING INDUSTRY IN VIETNAM” 

Question 1: What are  opportunities and threats of BIDV. 

Question 2: What are strengths and weaknesses of BIDV in banking industry? 

Question 3: Give suggestions to enhance BIDV responses to commerce war and corona, 

for better stock price management. 

to commerce war and for better stock price management? 

------------ 
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Case 4 “ANAYSIS OF IMPACTS OF A SIX FACTOR MODEL CASE ON EIB 

STOCK PRICE IN COMMERCIAL BANKING INDUSTRY IN VIETNAM -- AND 

ROLES OF IT SECURITY AND RISK MANAGEMENT” 

Question 1:  Discuss internal and external factors affecting EIB performance and stock 

price.  

Question 2: What are opportunities and treats of Eximbank? 

Question 3: What are sound recommendations for EIB policies to respond to commerce 

war and for better stock price management? 

------------- 

Case 5 “THE EVALUATION OF IMPACTS OF A SEVEN FACTOR MODEL ON 

NVB STOCK PRICE IN COMMERCIAL BANKING INDUSTRY IN VIETNAM  - 

AND ROLES OF DISCOLOSURE OF ACCOUNTING POLICY IN RISK 

MANAGEMENT” 

Question 1:  Discuss macro factors impacts on NCB performance and stock price.  

Question 2: What are strengths and weaknesses of Navibank or NCB ? 

Question 3: What are sound recommendations for NCB policies to respond to commerce 

war and corona? 

------------- 

Case 6 ―EVALUATING IMPACTS OF A SIX FACTOR MODEL ON VIETINBANK 

STOCK PRICE – A CASE IN COMMERCIAL BANKING INDUSTRY IN 

VIETNAM ‖ 

Question 1: Discuss domestic and global factors that affect banking industry and 

Vietinbank stock price?  

Question 2: Discuss about compounding impacts from China-US commerce war and 

corona on Vietinbank performance?  

Question 3: What are effective macro policies responding to commerce war , affecting 

Vietinbank performance and stock price?  

----------- 

Case 7 ―ROLES OF DISCLOSURE OF FINANCIAL & ACCOUNTING DATA IN 

LISTED FIRMS AND EVALUATING RISK VIA IMPACTS OF A SIX FACTOR 

MODEL ON MTC STOCK PRICE IN TOURISM INDUSTRY IN VIETNAM ‖ 

Question 1: Discuss macro socio-economic factors that affect tourism industry and MTC 

stock price. 

Question 2: What are opportunities and threats of MTC in tourism industry. 

Question 3: Analyze MTC’s sound responses to commerce war and covid 19. 

----------- 
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Case 8 “ FACTORS AFFECTING DISCLOSURE OF ACCOUNTING INFORMATION 

AND IMPACTS OF A SIX FACTOR MODEL ON DCM STOCK PRICE IN 

AGRICULTURE & COMMERCE SECTOR IN VIETNAM  -  AND ROLES OF IT 

GOVERNANCE & DATA SECURITY IN RISK MANAGEMENT ” 

Question 1: What are  opportunities and threats of DCM. 

Question 2: What are strengths and weaknesses of DCM in agriculture & commerce 

sector? 

Question 3: Give suggestions to enhance DCM responses to commerce war and corona, 

for better stock price management. 

------------- 

Case 9 “ EVALUATING IMPACTS OF A SIX FACTOR MODEL ON FPT STOCK 

PRICE IN COMPUTER INDUSTRY IN VIETNAM  - AND ROLES OF IT 

GOVERNANCE AND DATA SECURITY IN RISK MANAGEMENT” 

Question 1:  Discuss internal and external factors affecting FPT performance and stock 

price.  

Question 2: What are opportunities and threats of FPT? 

Question 3: What are sound recommendations for FPT policies to respond to commerce 

war and for better stock price management? 

------------- 

Case 10 “EVALUATING IMPACTS OF A SEVEN FACTOR REGRESSION MODEL 

ON DHG PHARMA CORPORATION STOCK PRICE – A CASE IN MEDICINE 

INDUSTRY IN VIETNAM ” 

Question 1:  Discuss macro factors impacts on DHG PHARMA performance and stock 

price.  

Question 2: What are strengths and weaknesses of DHG PHARMA ? 

Question 3: What are sound recommendations for DHG policies to respond to commerce 

war and corona? 
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Abstract:  

Fluctuation of stock price in commercial banks in developing countries such 

as Vietnam will reflect the business health of bank system and the whole 

economy. Good business management requires us to consider the impacts of 

multi macro factors on stock price, and it contributes to promoting business 

plan and economic policies for economic growth and stabilizing 

macroeconomic factors. By data collection method through statistics, analysis, 

synthesis, comparison, quantitative analysis to generate qualitative comments 

and discussion; using econometric method to perform regression equation and 

evaluate quantitative results, the article analyzed and evaluated the impacts of 

seven (7) macroeconomic factors on stock price of a joint stock commercial 

bank, Vietcombank (VCB) in Vietnam in the period of 2014-2019, both 

mailto:dtnhuy2010@gmail.com
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positive and negative sides. The results of quantitative research, in a seven 

factor model, show that the increase in GDP growth and lending rate and risk 

free rate has a significant effect on increasing VCB stock price with the 

highest impact coefficient, the second is decreasing the exchange rate, finally 

is a slight decrease in S&P500. This research finding and recommended 

policy also can be used as reference in policy for commercial bank system in 

many developing countries. 

Keywords: bank stock price; GDP growth; inflationary; S&P500; risk free 

rate; market interest rate 

JEL: M21, N1 

 

1. Introduction 

  

Commercial bank system in Vietnam in recent years plays a key role in 

helping the whole economy. In the context that GDP growth in Vietnam has 

been increasing during 2014-2019 and CPI goes down and up and Vietnam 

stock market has been growing much, it is necessary to evaluate impacts of 

seven (7) internal and external macro economic factors on bank performance, 

esp. bank stock price. From these analytical results, we could suggest bank and 

government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that Vietcombank (VCB) stock 

price moves in the same trend with VN Index, S&P 500 and GDP growth, 

although it fluctuates in a smaller range.   
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This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on Vietcombank stock price 

(VCB). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  

2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: VCB stock price, interest rate, exchange rate, inflation, VNIndex, S&P 

500 and GDP growth? 

Issue 2: What are the impacts of above 7 macro economic factors on 

Vietcombank stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  
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Hypothesis 1: An increase in lending rate will make VCB stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in VCB stock 

price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 
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specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this field, however, they 

just stop at analyzing internal macroeconomic factors on stock price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on Vietcombank stock price and suggest policies for 

bank system, Vietnam government, Ministry of Finance, State Bank and 

relevant government bodies. We also analyze data through out time series 

from 2014-2019. 

3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of seven (7) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate, S&P 500,… on Vietcombank (VCB) stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 
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Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. Vietcombank stock price is a function with 5 variables as follows:   

Y (VCB stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6 + gx7 + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate, x7: S&P 500. 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 

4. Main results 

4.1- General data analysis  

    First of all, The below chart 1 shows us that Y has a positive correlation 

with GDP growth:   

Chart 1 – VCB stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – VCB stock price (Y) vs. Inflation (CPI) 

 

Next we find out that, based on the below scatter chart, Y (VCB stock 

price) has slightly positive correlation with inflation (CPI).  

 
Looking at the below chart 3, we also recognize that VCB stock price (Y) 

and VNIndex have positive correlationship. 

Chart 3 – Y vs. VNIndex 
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We see that, VCB stock price (Y) and lending rate have negative 

correlation: 

Chart 4 – Y vs. Lending rate (r) 

 
 

In addition to, the below scatter graph shows us that VCB stock price (Y) 

and risk free rate (Rf) also have negative correlation. 

Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

 

The below chart 6 shows us that Y and USD/VND rate have a positive 

correlation. 

 

 

Chart 7 – Y vs. S&P 500 
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In the above chart 7, we also see that VCB stock price (Y) has a positive 

correlation with S&P500. 

On the other hand, we could see statistical results with Eview in the below 

table with 5 variables:  

 

Table 1 – Statistics for macro economic factors 

Unit: % 

  

  

VCB 

stock 

price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate S&P 500 

Mean 42.646 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 2354.985 

Median 35.73 0.0648 0.0264 720.67 0.1 0.05435 22757.5 2331.12 

Maximum 70.5 0.0708 0.0474 984.24 0.1115 0.06535 23350 2752.06 

Minimum 21.9 0.0552 0.0063 545.63 0.0886 0.0297 21405 2043.94 

Standard 

dev. 15.12253 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 294.9314 

 

Looking at the above table, we recognize that standard deviation of 

exchange rate, S&P 500 and VNIndex are the highest values. Whereas 

standard deviation of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 8 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for eight (8) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, S&P 500, 

exchange rate and VCB stock price) 
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The above table 2 shows us that correlation among 8 macro variables. An 

increase in exchange rate and decrease in lending rate might lead to an 

increase in VCB stock price. It also indicates that correlation between VCB 

stock price (Y) in Viet Nam and VNIndex in Viet Nam and S&P 500 in the 

US (0.928 and 0.923) is higher than that between Y and lending rate (-0.15) or 

between Y and CPI (0.01). 

The below table 3 shows us that covariance matrix among eight (8) macro 

economic variables. VCB stock price (Y) has a negative correlation with risk 

free rate and lending rate but has a positive correlation with exchange rate 

(EX_Rate), CPI and GDP growth. 

Hence, an increase in GDP may lead to an increase in VCB stock price. 

Table 3 – Covariance matrix for 8 macro economic variables 
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4.2 Regression model and main findings   

In this section, we will find out the relationship between 7 macro 

economic factors and VCB stock price. 

4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on VCB stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = 1899 * g – 79.2(8.1), R
2
 = 0.48, SER = 11.5 

                       (690.8)    (44.4) 

Within the range of 10 observations (2014-2018) as described in the above 

scatter chart 1, coefficient 1899, when GDP growth increases, VCB stock 

price will increase. 
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4.2.2.  Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on VCB stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = 1906 * g + 53.5*CPI – 81.06, R
2
 = 0.48, SER = 12.2 

                             (737.7)     (294.8)     (48.4) 

Hence, this equation shows us VCB stock price has a positive correlation 

with GDP growth and inflation in Vietnam. Esp., it is highly positively 

affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = 2090.6 * G + 97.5 * CPI + 332*R – 126.7, R
2
 = 0.51, SER = 12.9 

                           (855.5)      (322.7)       (636.6) 

The above regression equation shows us that VCB stock price (Y) has a 

positive correlation with GDP growth (G) and inflation (I) and lending rate 

(R). And the coefficient (with GDP) is the highest, the 2
nd

 highest is with 

lending rate. Lending interest rate increases together with GDP growth 

increases will increase savings of public and lead to an increase in VCB stock 

price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables:    

Eviews presents the below results: 

 

Therefore, Y = 568.4*G – 42.9*CPI + 669.8*R + 0.08* VNINDEX – 

120.3, R
2
 = 0.97, SER = 3.31 

                             (272.9)    (83.8)           (166.7)       (0.08)     

We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, VCB stock price (Y) has negative 

correlation with inflation, whereas it has positive correlation with GDP 

growth, lending rate (R), VNINDEX and interest rate (R). When inflation goes 

down, VNINDEX and interest rate increase, this will increase public savings 

and investment in stock market, as a result, VCB stock price will increase.     
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = 550.9*G – 47.7*CPI + 669.4*R + 0.07* VNINDEX – 54.3* 

Rf – 114.5, R
2
 = 0.97, SER = 3.59 

                        (298.6)    (91.6)           (181.1)       (0.01)                   (111.1)     

Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that VCB stock price (Y) has negative 

correlation with inflation and risk free rate, whereas it has positive correlation 

with GDP growth, lending rate and VNINDEX. We also recognize that GDP 

growth and lending rate have the highest impact on VCB stock price. When 

risk free rate declines, it will increase investment in stock market, then it will 

lead to an increase in VCB stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = 544.5*G – 48.2*CPI + 661.2*R + 0.07* VNINDEX – 53.6* Rf + 

0.0004*EX_RATE -121.4,  

 R
2
 = 0.97, SER = 4.14 

        (350.1)    (105.7)       (223.7)     (0.02)     (128.7)          (0.004)     

Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that VCB 

stock price (Y) has negative correlation with inflation and risk free rate, 

whereas it has positive correlation with GDP growth, lending rate, VNINDEX 

and exchange rate. We also recognize that GDP growth and lending rate, then 

risk free rate have the highest impact on VCB stock price, while exchange rate 

just has a slightly impact on stock price.  
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4.2.7. Scenario 7 - regression model with 7 macro variables:   

Running Eviews gives us results: 

 

Y = 566.4*G – 21.3*CPI + 761.8*R + 0.11* VNINDEX – 99.5* Rf – 

0.0005*EX_RATE – 0.02*SP500,  

R
2
 = 0.97, SER = 4.63 

 (392.8)      (125.5)       (296.2)       (0.07)     (161.1)     (0.004)     (0.04)   

Here we see impacts of 7 macro factors, with the new variable: S&P500 

(SP500), the above equation shows that VCB stock price (Y) has negative 

correlation with inflation, exchange rate, S&P500 and risk free rate, whereas it 

has positive correlation with GDP growth, lending rate and VNINDEX. We 

also recognize that GDP growth and lending rate and risk free rate still have 

the highest impact on VCB stock price. S&P 500 has a slight impact on VCB 

stock price.  

5. Discussion and further researches 

Through the regression equation with above 7 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 
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regression equation via Eview in order to show that an increase in GDP 

growth has a significant impact on increasing VCB stock price (Y) with the 

highest coefficient of impact, followed by an increase in lending rate and 

decrease in risk free rate, then an increase in VNINDEX, a reduction in 

inflation and increase in VNINDEX and finally a slight decrease in S&P500, 

as well as a little reduction in exchange rate. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of VCB stock 

price. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on VCB 

stock price. 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for VCB stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not reducing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of commercial bank policies with fiscal 

policies, monetary policies (used as effective tools to stimulate bank stock 

price) and other economic development policies to limit the negative effects of 

lending rate, risk free rate and exchange rate, i.e not increasing much. Lending 
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policy of bank system need to be selective and increase interest rates for 

acceptable high risk high return projects.  

Generally speaking, managing VCB stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on commercial bank stock 

price. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 
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Abstract:  

Fluctuation of stock price in commercial banks in developing countries such 

as Vietnam will reflect the business health of bank system and the whole 

economy. Good business management requires us to consider the impacts of 

multi macro factors on stock price, and it contributes to promoting business 

plan and economic policies for economic growth and stabilizing 

macroeconomic factors. By data collection method through statistics, analysis, 

synthesis, comparison, quantitative analysis to generate qualitative comments 

and discussion; using econometric method to perform regression equation and 

evaluate quantitative results, the article analyzed and evaluated the impacts of 

seven (7) macroeconomic factors on stock price of a joint stock commercial 

bank, Sacombank (STB) in Vietnam in the period of 2014-2019, both positive 
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and negative sides. The results of quantitative research, in a seven factor 

model, show that the increase in GDP growth, reduction in CPI and lending 

rate has a significant effect on increasing STB stock price with the highest 

impact coefficient, the second is decreasing the risk free rate. This research 

finding and recommended policy also can be used as reference in policy for 

commercial bank system in many developing countries. 

Keywords: bank stock price; GDP growth; inflationary; risk free rate; market 

interest rate 

JEL: M21, N1 

 

1. Introduction 

  

Commercial bank system in Vietnam in recent years plays a key role in 

helping the whole economy. In the context that GDP growth in Vietnam has 

been increasing during 2014-2019 and CPI goes down and up and Vietnam 

stock market has been growing much, it is necessary to evaluate impacts of 

seven (7) internal and external macro economic factors on bank performance, 

esp. bank stock price. From these analytical results, we could suggest bank and 

government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that Sacombank (STB) stock price 

moves in the same trend with VN Index and GDP growth, although it 

fluctuates in a smaller range.   
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This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on Vietcombank stock price 

(VCB). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  

2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: STB stock price, interest rate, exchange rate, inflation, VNIndex, S&P 

500 and GDP growth? 

Issue 2: What are the impacts of above 7 macro economic factors on 

Sacombank stock price? 

STB stock price, 
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STB stock price, 
Dec-15, 13.1 

STB stock price, 
Jun-16, 11.3 

STB stock price, 
Dec-16, 9.45 

STB stock price, 
Jun-17, 13.8 

STB stock price, 
Dec-17, 12.85 

STB stock price, 
Jun-18, 11.55 

STB stock price, 
Dec-18, 11.95 

STB stock price, 
Jun-19, 11.35 

VNIndex, Dec-
14, 545.63 

VNIndex, Jun-
15, 593.05 

VNIndex, Dec-
15, 579.03 

VNIndex, Jun-
16, 632.26 

VNIndex, Dec-
16, 664.87 

VNIndex, Jun-
17, 776.47 

VNIndex, Dec-
17, 984.24 

VNIndex, Jun-
18, 960.78 

VNIndex, Dec-
18, 892.54 

VNIndex, Jun-
19, 959.88 

S&P500, Dec-
14, 2058.9 

S&P500, Jun-15, 
2063.11 

S&P500, Dec-
15, 2043.94 

S&P500, Jun-16, 
2070.77 

S&P500, Dec-
16, 2238.83 

S&P500, Jun-17, 
2423.41 

S&P500, Dec-
17, 2673.61 
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GDP growth, 
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GDP growth, 
Dec-16, 6.21% 
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Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  

Hypothesis 1: An increase in lending rate will make STB stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in STB stock price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 
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interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 

specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this public debt field, however, 

they just stop at analyzing internal macroeconomic factors on stock price.  

Within the scope of this paper, we measure impacts of both internal and external 

macro factors on Sacombank stock price and suggest policies for bank system, 

Vietnam government, Ministry of Finance, State Bank and relevant government 

bodies. We also analyze data through out time series from 2014-2019. 

3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of seven (7) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on Sacombank (STB) stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 
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from USA Stock exchange, data source (inflation, GDP) is from Bureau of 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. Sacombank stock price is a function with 5 variables as follows:   

    Y (STB stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + gx7+ k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate; x7: SP500 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 

4. Main results 

4.1- General data analysis  

    First of all, The below chart 1 shows us that Y has a negative correlation 

with GDP growth :   

Chart 1 – Sacombank stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – Sacombank stock price (Y) vs. Inflation (CPI) 

 

Next we find out that, based on the below scatter chart, Y (STB stock price) 

has slightly negative correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that STB stock price (Y) and 

VNIndex have negative correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

We see that, STB stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 
 

In addition to, the below scatter graph shows us that BIDV stock price (Y) 

and risk free rate (Rf) also have positive correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

 

The below chart 6 shows us that Y and USD/VND rate have a negative 

correlation. 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  

Table 1 – Statistics for macro economic factors 

Unit: % 

  

Sacomban

k stock 

price GDP growth 

Inflation 

(CPI) VN Index Lending rate Risk free rate 

USD/VND 

rate 

Mean 12.55 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 12.4 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 15.34 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 9.45 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 1.795 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard deviation 

of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 8 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

STB stock price) 

  

The above table 2 shows us that correlation among 8 macro variables. An 

increase in exchange rate and increase in lending rate might lead to a decrease 

in STB stock price. It also indicates that correlation between STB stock price 

(Y) in Viet Nam and VNIndex in Viet Nam and S&P 500 in the US (-0.36 and 

-0.35) is higher than that between Y and lending rate (-0.06) or between Y and 

CPI (-0.3). 

The below table 3 shows us that covariance matrix among eight (8) macro 

economic variables. STB stock price (Y) has a negative correlation with 

exchange rate and lending rate but has a positive correlation with risk free rate 

(Rf). 

Hence, an increase in Rf may lead to an increase in STB stock price. 
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Table 3 – Covariance matrix for 7 macro economic variables 

 

4.2 Regression model and main findings   

In this section, we will find out the relationship between eight macro 

economic factors and STB stock price. 

 4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on STB stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = -62.3 * g + 16.5, R
2
 = 0.04, SER = 1.86 

                       (112.2)    (7.2) 

Within the range of 10 observations (2014-2018) as described in the above 

scatter chart 1, coefficient -62.3, when GDP growth increases, STB stock price 

will decrease. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on STB stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = -67.6 * g - 41.3*CPI + 17.9, R
2
 = 0.14, SER = 1.88 

                             (113.5)     (45.4)     (7.4) 

Hence, this equation shows us STB stock price has a negative correlation 

with GDP growth and inflation in Vietnam. Esp., it is highly negatively 

affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = -104 * G - 50 * CPI - 65.6*R + 26.9, R
2
 = 0.2, SER = 1.96 

                        (129.7)      (48.9)       (96.5) 

The above regression equation shows us that STB stock price (Y) has a 

negative correlation with GDP growth (G) and inflation (I) and lending rate 

(R). And the coefficient (with GDP) is the highest, the 2
nd

 highest is with 

lending rate. Lending interest rate increases will reduce investments and lead 

to a decrease in STB stock price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables:    

Eviews presents the below results: 

 

Therefore, Y = -22.7*G – 42.5*CPI - 83.7*R - 0.004* VNINDEX + 26.6, 

R
2
 = 0.29, SER = 2.02 

                             (166.7)    (51.2)           (101.8)       (0.005)     

We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, STB stock price (Y) has negative 

correlation with GDP growth, inflation, lending rate and VNIndex. When 

inflation goes down, VNINDEX and interest rate decline, this will increase 

public savings and investment in stock market, as a result, STB stock price 

will increase.     
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = -26.3*G – 43.5*CPI - 83.8*R - 0.004* VNINDEX – 11.4* Rf 

+ 27.8, R
2
 = 0.29, SER = 2.25 

                        (187.1)    (57.4)         (113.4)       (0.006)                   (69.9) 

Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that STB stock price (Y) has negative 

correlation with GDP growth, inflation, lending rate, VNIndex and risk free 

rate. We also recognize that GDP growth, CPI and lending rate have the 

highest impact on STB stock price. When risk free rate declines, it will 

increase investment in stock market, then it will lead to an increase in STB 

stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = 19.9*G – 39.9*CPI - 25.3*R + 0.002* VNINDEX – 16.2* Rf - 

0.003*EX_RATE +77.5,  

R
2
 = 0.61, SER = 1.93 

  (163.5)    (49.4)     (104.5)       (0.007)           (60.1)          (0.002)     

Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that STB 

stock price (Y) has negative correlation with and VNINDEX. We also 

recognize that GDP growth, CPI and lending rate, then risk free rate have the 

highest impact on STB stock price, while exchange rate just has a slightly 

impact on stock price.  
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4.2.7. Scenario 7 - regression model with 7 macro variables:   

Running Eviews gives us results: 

 

Y = 18.8*G – 41.2*CPI - 30.3*R + 0.0006* VNINDEX – 13.9* Rf - 

0.003*EX_RATE + 0.001*SP500 

+ 75.7,  

R
2
 = 0.61, SER = 2.37 

 (200.8)    (64.2)      (151.4)        (0.03)   (82.4)    (0.002)        (0.02)   

Therefore, we see impacts of 7 macro factors, with the new variable: 

SP500, the above equation shows that STB stock price (Y) has negative 

correlation with inflation, lending rate and risk free rate and exchange rate, 

whereas it has positive correlation with GDP growth, SP500, VNINDEX. We 

also recognize that GDP growth and inflation, then lending rate have the 

highest impact on STB stock price, while exchange rate just has a slightly 

impact on stock price.  
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5. Discussion and further researches 

Through the regression equation with above 7 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 

regression equation via Eview in order to show that an increase in GDP 

growth and decrease in CPI have a significant impact on increasing STB stock 

price (Y) with the highest coefficient of impact, followed by a decrease in 

lending rate and decrease in risk free rate, then an increase in VNINDEX, as 

well as a little reduction in exchange rate. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of public 

debt. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on STB 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for STB stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not increasing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of commercial bank policies with fiscal 



 

Page | 226  
 

policies, monetary policies (used as effective tools to stimulate bank stock 

price) and other economic development policies to limit the negative effects of 

lending rate, risk free rate and CPI, i.e not increasing much. Lending policy of 

bank system need to be selective and increase interest rates for acceptable high 

risk high return projects.  

Generally speaking, managing STB stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on commercial bank stock 

price. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 
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Abstract:  

Until now, Bank for Investment and Development of Vietnam (BIDV) is 

operating with extensive network with more than 1,000 branches and 

transaction offices in 63 provinces and cities in the country with many retail 

outlets meeting international standards and modern financial service 

experience zones, and with more than 56,000 connection points ATM / POS 

and the platform of more than 11 million customers are corporations, 

businesses, organizations and individuals. Movement of stock price in 

commercial banks such as BIDV,etc. in developing countries such as Vietnam 

will reflect the business health of bank system and the whole economy. Good 

business management requires us to consider the impacts of multi macro 

factors on stock price, and it contributes to promoting business plan and 

economic policies for economic growth and stabilizing macroeconomic 

factors. By data collection method through statistics, analysis, synthesis, 

comparison, quantitative analysis to generate qualitative comments and 
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discussion; using econometric method to perform regression equation and 

evaluate quantitative results, the article analyzed and evaluated the impacts of 

six (6) macroeconomic factors on stock price of a joint stock commercial bank, 

Bank for Investment and Developme tof Vietnam (BIDV) in Vietnam in the 

period of 2014-2019, both positive and negative sides. The results of 

quantitative research, in a seven factor model, show that the increase in GDP 

growth and lending rate and risk free rate has a significant effect on 

increasing BIDV stock price with the highest impact coefficient, the second is 

decreasing the exchange rate. This research finding and recommended policy 

also can be used as reference in policy for commercial bank system in many 

developing countries. 

Keywords: bank stock price; GDP growth; inflationary; risk free rate; market 

interest rate 

JEL: M21, N1 

 

1. Introduction 

  

Up to now, Bank for Investment and Development of Vietnam (BIDV) is 

doing business with over 100 products and services for individual customers, 

according to the main groups: Deposit, Credit, Card, Money Transfer, 

Electronic Banking, Bill payment, Insurance. 

In parallel with the identification of credit risks, the measurement of major 

types of risks is essential. At present, the measurement of risks at BIDV is 

being conducted by expert method. As the leading commercial bank in 

Vietnam and one of the first 10 commercial banks in Vietnam selected by the 

State Bank of Vietnam to apply Basel II, BIDV has implemented the Project 

of Modern credit risk measurement tools based on an internal ranking-based 

approach. 

Commercial bank system in Vietnam in recent years plays a key role in 

helping the whole economy. In the context that GDP growth in Vietnam has 

been increasing during 2014-2019 and CPI goes down and up and Vietnam 
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stock market has been growing much, it is necessary to evaluate impacts of 

seven (7) internal and external macro economic factors on bank performance, 

esp. bank stock price. From these analytical results, we could suggest bank and 

government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that BIDV stock price moves in 

the same trend with VN Index and GDP growth, although it fluctuates in a 

smaller range.   

 

This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on BIDV stock price. 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  
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2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: VCB stock price, interest rate, exchange rate, inflation, VNIndex, and 

GDP growth? 

Issue 2: What are the impacts of above 7 macro economic factors on 

BIDV stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  

Hypothesis 1: An increase in lending rate will make BIDV stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in BIDV 

stock price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 
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empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 

specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this public debt field, 

however, they just stop at analyzing internal macroeconomic factors on stock 

price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on Vietcombank stock price and suggest policies for 

bank system, Vietnam government, Ministry of Finance, State Bank and 

relevant government bodies. We also analyze data through out time series 

from 2014-2019. 
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3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of seven (7) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on BIDV stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. BIDV stock price is a function with 6 variables as follows:   

    Y (VCB stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 
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4. Main results 

4.1- General data analysis  

 

First of all, The below chart 1 shows us that Y has a positive correlation 

with GDP growth:   

 

Chart 1 – BIDV stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – BIDV stock price (Y) vs. Inflation (CPI) 

 

Next we find out that, based on the below scatter chart, Y (VCB stock 

price) has slightly negative correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that BIDV stock price (Y) 

and VNIndex have positive correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

We see that, BIDV stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 

 

In addition to, the below scatter graph shows us that BIDV stock price (Y) 

and risk free rate (Rf) also have negative correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

The below chart 6 shows us that Y and USD/VND rate have a positive 

correlation. 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  

 

Table 1 – Statistics for macro economic factors  

Unit: % 

  

  

BIDV 

stock 

price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 21.256 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 19.27 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 33.83 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 10.37 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 7.543 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard deviation 

of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 7 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

BIDV stock price) 

  

 

The above table 2 shows us that correlation among 7 macro variables. An 

increase in exchange rate and decrease in lending rate might lead to an 

increase in BIDV stock price. It also indicates that correlation between BIDV 

stock price (Y) in Viet Nam and VNIndex in Viet Nam and S&P 500 in the 

US (0.82 and 0.77) is higher than that between Y and lending rate (-0.27) or 

between Y and CPI (-0.08). 

The below table 3 shows us that covariance matrix among 7 macro 

economic variables. BIDV stock price (Y) has a negative correlation with risk 

free rate , inflation and lending rate but has a positive correlation with 

exchange rate (EX_Rate), and GDP growth. 

Hence, an increase in GDP may lead to an increase in BIDV stock price. 
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Table 3 – Covariance matrix for 7 macro economic variables 

 

4.2 Regression model and main findings   

In this section, we will find out the relationship between eight macro 

economic factors and public debt. 

 4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on BIDV stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = 1027.6 * g – 44.6, R
2
 = 0.57, SER = 5.23 

                       (314.6)    (20.2) 
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Within the range of 10 observations (2014-2018) as described in the above 

scatter chart 1, coefficient 1027, when GDP growth increases, BIDV stock 

price will increase. 

4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on BIDV stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = 1024.5 * g - 24.8*CPI – 43.8, R
2
 = 0.57, SER = 5.58 

                             (335.9)     (134.2)     (22.1) 

Hence, this equation shows us BIDV stock price has a positive correlation 

with GDP growth but negative relationship with inflation in Vietnam. Esp., it 

is highly positively affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = 1027.7 * G - 24.03 * CPI + 5.9*R – 44.6, R
2
 = 0.57, SER = 6.03 

                           (398.3)      (150.2)       (296.3) 

The above regression equation shows us that VCB stock price (Y) has a 

positive correlation with GDP growth (G) and inflation (I) and lending rate 

(R). And the coefficient (with GDP) is the highest, the 2
nd

 highest is with 

lending rate. Lending interest rate increases together with GDP growth 

increases will increase savings of public and lead to an increase in VCB stock 

price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables:    

Eviews presents the below results: 

 

Therefore, Y = 492*G – 73.4*CPI + 124.8*R + 0.03* VNINDEX – 42.3, 

R
2
 = 0.8, SER = 4.48 

                             (369.2)    (113.4)           (225.4)       (0.01)     

We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, BIDV stock price (Y) has negative 

correlation with inflation, whereas it has positive correlation with GDP 

growth, lending rate (R), VNINDEX. When inflation goes down, VNINDEX 

and interest rate increase, this will increase public savings and investment in 

stock market, as a result, BIDV stock price will increase.     
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = 464.1*G – 81.1*CPI + 124.1*R + 0.02* VNINDEX – 86.7* 

Rf – 33.1, R
2
 = 0.82, SER = 4.8 

0(399.2)    (122.4)           (242)       (0.01)                   (149.1)     

Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that BIDV stock price (Y) has negative 

correlation with inflation and risk free rate, whereas it has positive correlation 

with GDP growth, lending rate and VNINDEX. We also recognize that GDP 

growth and lending rate have the highest impact on BIDV stock price. When 

risk free rate declines, it will increase investment in stock market, then it will 

lead to an increase in BIDV stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = 403.6*G – 85.8*CPI + 47.7*R + 0.015* VNINDEX – 80.5* Rf + 

0.004*EX_RATE -98.04,  

R
2
 = 0.84, SER = 5.07 

    (427.8)    (129.2)       (273.3)     (0.02)    (157.3)       (0.004)     

Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that BIDV 

stock price (Y) has negative correlation with inflation and risk free rate, 

whereas it has positive correlation with GDP growth, lending rate, VNINDEX 

and exchange rate. We also recognize that GDP growth, inflation and lending 

rate, then risk free rate have the highest impact on BIDV stock price, while 

exchange rate just has a slightly impact on stock price.  
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4.2.7. Scenario 7 - regression model with 7 macro variables:   

Running Eviews gives us results: 

 

Y = 447.8*G – 31.7*CPI + 250.3*R + 0.09* VNINDEX – 172* Rf + 

0.001*EX_RATE -0.5*SP500-22.2,  

R
2
 = 0.92, SER = 4.58 

(388.8)    (124.3)    (293.2)       (0.07)      (159.5)      (0.005)      (0.04)     

Therefore, we see impacts of 76 macro factors, with the new variable: 

S&P500, the above equation shows that BIV stock price (Y) has negative 

correlation with inflation and risk free rate and SP500, whereas it has positive 

correlation with GDP growth, lending rate, VNINDEX and exchange rate. We 

also recognize that GDP growth and risk free rae and lending rate have the 

highest impact on BIDV stock price, while exchange rate just has a slightly 

impact on stock price.  
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5. Discussion and further researches 

Through the regression equation with above 7 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 

regression equation via Eview in order to show that an increase in GDP 

growth has a significant impact on increasing BIDV stock price (Y) with the 

highest coefficient of impact, followed by an increase in lending rate and 

decrease in risk free rate and inflation, then an increase in VNINDEX, and 

decrease in SP500, as well as a little increase in exchange rate. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of public 

debt. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on BIDV 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for BIDV stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not reducing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of commercial bank policies with fiscal 
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policies, monetary policies (used as effective tools to stimulate bank stock 

price) and other economic development policies to limit the negative effects of 

risk free rate, i.e not increasing much. Lending policy of bank system need to 

be selective and increase interest rates for acceptable high risk high return 

projects.  

Generally speaking, managing BIDV stock price depends on many 

factors, so the government need to use fiscal policy combined with monetary 

policies and socio-economic policies to reduce unemployment and stimulate 

economic growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on commercial bank stock 

price. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 

 

 

 

  



 

Page | 253  
 

  

 

  

 

CASE NO. 4 

 

DATE 

June, 15, 2020 

(ACCEPTED TO BE published in incominng scopus journal) 

ANAYSIS OF IMPACTS OF A SIX FACTOR MODEL CASE 

ON EIB STOCK PRICE IN COMMERCIAL BANKING 

INDUSTRY IN VIETNAM -- AND ROLES OF IT SECURITY 

AND RISK MANAGEMENT 

-------------------------------------------------- 

  

 Dinh Tran Ngoc Huy, MBA 

Banking University of Ho Chi Minh city Viet Nam 

MBA, Graduate School of International Management, International University of 

Japan, Niigata, Japan 

E-mail: dtnhuy2010@gmail.com  

  

 

 Abstract:  

During Covid 19 we need to recognize role of risk management including IT 

security and financial risk management. Risk can reflex in Fluctuation of stock 

price in commercial banks in developing countries such as Vietnam, which 

will reflect the business health of bank system and the whole economy. Good 

business management requires us to consider the impacts of multi macro 

factors on stock price, and it contributes to promoting business plan and 

economic policies for economic growth and stabilizing macroeconomic 

factors. By data collection method through statistics, analysis, synthesis, 

comparison, quantitative analysis to generate qualitative comments and 

discussion; using econometric method to perform regression equation and 

evaluate quantitative results, the article analyzed and evaluated the impacts of 

six (6) macroeconomic factors on stock price of a joint stock commercial bank, 
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Eximbank (EIB) in Vietnam in the period of 2014-2019, both positive and 

negative sides. The results of quantitative research, in a seven factor model, 

show that the increase in Risk free rate has a significant effect on increasing 

EIB stock price with the highest impact coefficient, the second is decreasing 

CPI and lending rate. This research finding and recommended policy also can 

be used as reference in policy for commercial bank system in many developing 

countries. We also recommend some plans to deal with risk management and 

IT security in this industry. 

Keywords: bank stock price; GDP growth; inflationary; risk free rate; market 

interest rate 

JEL: M21, N1 

 

1. Introduction 

  

Eximbank is considered as one of the professional banks in information 

disclosure, promoting transparency and high efficiency in operations. The 

bank is also aware of the role of a business in information disclosure. 

Especially when Eximbank has its stocks listed on the stock exchange. 

Therefore, EIB shares are interested and appreciated by investors, because of 

the Bank's liquidity and sustainable development. In recent years, although the 

market has had certain difficulties, the operation of the industry has faced 

difficulties since the global financial crisis occurred and the negative balance 

has lasted until now, but  Eximbank is not only confident to overcome 

challenges but also gradually asserted itself in the Vietnam financial market. 

Commercial bank system in Vietnam in recent years plays a key role in 

helping the whole economy. In the context that GDP growth in Vietnam has 

been increasing during 2014-2019 and CPI goes down and up and Vietnam 

stock market has been growing much, it is necessary to evaluate impacts of 

seven (7) internal and external macro economic factors on bank performance, 

esp. bank stock price. From these analytical results, we could suggest bank and 



 

Page | 255  
 

government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that Eximbank (EIB) stock price 

moves in the same trend with VN Index and GDP growth, although it 

fluctuates in a smaller range.   

 

This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on Eximbank stock price (EIB). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  

2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: EIB stock price, interest rate, exchange rate, inflation, VNIndex, S&P 

500 and GDP growth? 
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Issue 2: What are the impacts of above 7 macro economic factors on 

Eximbank stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  

Hypothesis 1: An increase in lending rate will make EIB stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in EIB stock 

price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 
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positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 

specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this field, however, they 

just stop at analyzing internal macroeconomic factors on stock price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on Eximbank stock price and suggest policies for bank 

system, Vietnam government, Ministry of Finance, State Bank and relevant 

government bodies. We also analyze data through out time series from 2014-

2019. 

3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of seven (7) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on Eximbank (EIB) stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 
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exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. Eximbank stock price is a function with 6 variables as follows:   

    Y (EIB stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 
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4. Main results 

4.1- General data analysis  

 

First of all, The below chart 1 shows us that Y has a positive correlation 

with GDP growth:   

 

Chart 1 – EIB stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – EIB stock price (Y) vs. Inflation (CPI) 

 

Next we find out that, based on the below scatter chart, Y (VCB stock 

price) has slightly positive correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that BIDV stock price (Y) 

and VNIndex have positive correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

We see that, EIB stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 
 

In addition to, the below scatter graph shows us that BIDV stock price (Y) 

and risk free rate (Rf) also have negative correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

 

The below chart 6 shows us that Y and USD/VND rate have a positive 

correlation. 

 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  

 

Table 1 – Statistics for macro economic factors 

Unit: % 

  

EIB 

stock 

price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 13.04 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 12.85 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 18.8 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 9 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 2.553 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard 

deviation of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 8 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

BIDV stock price) 

  

The above table 2 shows us that correlation among 8 macro variables. An 

increase in exchange rate and decrease in lending rate might lead to an 

increase in VCB stock price. It also indicates that correlation between VCB 

stock price (Y) in Viet Nam and VNIndex in Viet Nam and S&P 500 in the 

US (0.928 and 0.923) is higher than that between Y and lending rate (-0.15) or 

between Y and CPI (0.01). 

The below table 3 shows us that covariance matrix among eight (8) macro 

economic variables. BIDV stock price (Y) has a negative correlation with risk 

free rate and lending rate but has a positive correlation with exchange rate 

(EX_Rate), CPI and GDP growth. 

Hence, an increase in GDP may lead to an increase in BIDV stock price. 
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Table 3 – Covariance matrix for 7 macro economic variables 

 

4.2 Regression model and main findings   

In this section, we will find out the relationship between eight macro 

economic factors and stock price. 

 4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on EIB stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = 201 * g + 0.13, R
2
 = 0.19, SER = 2.4 

Within the range of 10 observations (2014-2019) as described in the above 

scatter chart 1, coefficient 201, when GDP growth increases, EIB stock price 

will increase. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and  

 Inflation (CPI) on EIB stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = 198 * g - 21*CPI + 0.85, R
2
 = 0.2, SER = 2.5 

 Hence, this equation shows us EIB stock price has a positive correlation 

with GDP growth and negative correlation with inflation in Vietnam. Esp., it is 

highly positively affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = 270 * G - 4.09 * CPI + 129*R – 16, R
2
 = 0.32, SER = 2.5 

 The above regression equation shows us that EIB stock price (Y) has a 

positive correlation with GDP growth (G) and lending rate (R). And the 

coefficient (with GDP) is the highest, the 2
nd

 highest is with lending rate. 

Lending interest rate increases together with CPI decreases will increase 

savings of public and lead to an increase in EIB stock price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables:    

Eviews presents the below results: 

 

Therefore, Y = 61.3*G – 23.3*CPI + 175.8*R + 0.01* VNINDEX – 16, 

R
2
 = 0.62, SER = 2.08 

 We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, EIB stock price (Y) has negative 

correlation with inflation, whereas it has positive correlation with GDP 

growth, lending rate (R), VNINDEX and interest rate (R). When inflation goes 

down, VNINDEX and interest rate increase, this will increase public savings 

and investment in stock market, as a result, EIB stock price will increase.     
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = 31.6*G – 31.5*CPI + 175*R + 0.007* VNINDEX – 92.3* Rf 

– 6.2, R
2
 = 0.77, SER = 1.7 

 Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that EIB stock price (Y) has negative 

correlation with inflation and risk free rate, whereas it has positive correlation 

with GDP growth, lending rate and VNINDEX. We also recognize that GDP 

growth and lending rate and Rf have the highest impact on EIB stock price. 

When risk free rate declines, it will increase investment in stock market, then 

it will lead to an increase in EIB stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = 72.4*G – 28.3*CPI + 226.5*R + 0.01* VNINDEX – 96.4* Rf - 

0.002*EX_RATE +37.5,  

R
2
 = 0.89, SER = 1.39 

 Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that EIB 

stock price (Y) has negative correlation with inflation, exchange rate and risk 

free rate, whereas it has positive correlation with GDP growth, lending rate, 

VNINDEX. We also recognize that GDP growth and lending rate, then risk 

free rate and CPI have the highest impact on EIB stock price, while exchange 

rate just has a slightly impact on stock price.  
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4.2.7. Scenario 7 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = 78.4*G – 20.9*CPI + 254*R + 0.02* VNINDEX – 109* Rf - 

0.002*EX_RATE -0.006*SP500 

+ 47.9,  

R
2
 = 0.91, SER = 1.61 

 Therefore, we see impacts of 6 macro factors, with the new variable: 

SP500, the above equation shows that EIB stock price (Y) has negative 

correlation with inflation and risk free rate, exchange rate, SP500 whereas it 

has positive correlation with GDP growth, lending rate, VNINDEX. We also 

recognize that GDP growth and lending rate, then CPI, risk free rate have the 

highest impact on EIB stock price, while exchange rate just has a slightly 

impact on stock price.  
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5. Discussion and further researches 

Through the regression equation with above 6 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 

regression equation via Eview in order to show that a decrease in Rf has a 

significant impact on increasing EIB stock price (Y) with the highest 

coefficient of impact, followed by an increase in lending rate and increase in 

GDP growth, then a decrease in CPI, a reduction in exchange rate and increase 

in VNINDEX, as well as a little reduction in SP500. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of stock 

price. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on EIB 

stock price. 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for EIB stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not increasing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of commercial bank policies with fiscal 

policies, monetary policies (used as effective tools to stimulate bank stock 
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price) and other economic development policies to limit the negative effects of 

lending rate, CPI and exchange rate, i.e not increasing much. Lending policy 

of bank system need to be selective and increase interest rates for acceptable 

high risk high return projects.  

Generally speaking, managing EIB stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on commercial bank stock 

price. 

7. Roles of IT security and risk management in medicine industry 

In this section  we suggest IT security and risk management for better 

performance of Vietnam medicine and pharma companies, because better risk 

management need go together with IT security and data protection: 

Informatics, increasingly plays an important role in many fields including 

the health sector. Computing applications are increasingly available at 

hospitals, clinics and health facilities. Therefore, in parallel with the 

application of information technology, these information systems need to be 

monitored to detect and manage security risks for information security risks 

enter the network by exploiting remote access functionality on connected 

devices and systems or by any other means remain a significant threat to 

health care activities. Attacks can cause devices or systems to fail, expose or 

damage the data they hold, all of which can seriously hamper the delivery of 

patient care and cause patients at risk or intended to meet legitimate business 

needs such as allowing on-site clinicians access to patient and provider data to 

troubleshoot an installed system in the facility but besides that, remote access 

systems can be exploited for illegal purposes. 

Therefore, risk management is essential for all organizations in general 

and health care facilities in particular, although it is not possible to prevent all 
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security incidents and data breaches. The security management program helps 

an organization build a culture of safety, identify potential risks and manage 

risk at an acceptable level. This contributes to better individual and community 

health outcomes by building patient trust and maintaining the integrity of 

medical records. Therefore, a strong data management program can help 

health organizations meet privacy and security regulations and successfully 

resolve complaints; audit restrictions, enforcement activities, and sanctions; 

reduce liability. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 
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strategy serving SMEs more. Fluctuation of stock price in commercial banks 

in developing countries such as Vietnam will reflect the business health of 

bank system and the whole economy. Good business management requires us 

to consider the impacts of multi macro factors on stock price, and it 

contributes to promoting business plan and economic policies for economic 

growth and stabilizing macroeconomic factors. By data collection method 

through statistics, analysis, synthesis, comparison, quantitative analysis to 

generate qualitative comments and discussion; using econometric method to 

perform regression equation and evaluate quantitative results, the article 

analyzed and evaluated the impacts of six (6) macroeconomic factors on stock 

price of a joint stock commercial bank, Navibank (NVB or NCB) in Vietnam in 

the period of 2014-2019, both positive and negative sides. The results of 

quantitative research, in a seven factor model, show that the increase in GDP 

growth and lending rate and VNIndex has a significant effect on increasing 

NVB stock price with the highest impact coefficient, the second is decreasing 

CPI and the exchange rate. This research finding and recommended policy 

also can be used as reference in policy for commercial bank system in many 

developing countries. It also proposes risk management plans including 

disclosure of accounting policy and improving transparency. 

Keywords: Navibank stock price; SP500; GDP growth; inflationary; risk free 

rate; market interest rate 

JEL: M21, N1 

 

1. Introduction 

  

Navibank, or later NCB, has identified that changing images must be 

accompanied by improved service quality. It has continuously organized 

intensive hours of professional training for employees, built and applied the 

quality standard system, accelerated the speed of customer service, and used 

secret customers to check investigate and evaluate service quality throughout 

the system.  
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Navibank or NCB, has also recognized Vietnamese accounting standards 

have not been updated according to international practices (IFRS), limiting 

management efficiency, reducing attractiveness in investment attraction and 

international integration. The mechanism, content and form of supervision of 

the compliance with accounting and auditing standards are incomplete and 

ineffective, the resources for organizing the supervision activities are limited. 

Hence, the need for improving transparency and faith of financial 

information is necessary in banks today. 

Commercial bank system in Vietnam in recent years plays a key role in 

helping the whole economy. In the context that GDP growth in Vietnam has 

been increasing during 2014-2019 and CPI goes down and up and Vietnam 

stock market has been growing much, it is necessary to evaluate impacts of 

seven (7) internal and external macro economic factors on bank performance, 

esp. bank stock price. From these analytical results, we could suggest bank and 

government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that Navibank (NVB) stock price 

moves in the same trend with VN Index and GDP growth, although it 

fluctuates in a smaller range.   
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NVB stock price, 
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NVB stock price, 
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NVB stock price, 
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NVB stock price, 
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This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on Navibank stock price (NVB or 

NCB). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  

2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: NVB stock price, interest rate, exchange rate, inflation, VNIndex, 

S&P 500 and GDP growth? 

Issue 2: What are the impacts of above 7 macro economic factors on 

Navibank stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  

Hypothesis 1: An increase in lending rate will make NVB or NCB stock 

price declines. 

Hypothesis 2: An increase in inflation can increase pressure in NVB or 

NCB stock price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 
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Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 

specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 



 

Page | 283  
 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this field, however, they 

just stop at analyzing internal macroeconomic factors on stock price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on Navibank stock price and suggest policies for bank 

system, Vietnam government, Ministry of Finance, State Bank and relevant 

government bodies. We also analyze data through out time series from 2014-

2019. 

3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of seven (7) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on Navibank (NVB) or NCB stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. Navibank stock price is a function with 5 variables as follows:   

    Y (NVB or NCB stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + 

bx2 + cx3+dx4+ ex5 + fx6  + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate,x7: SP500 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 
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4. Main results 

4.1- General data analysis  

 

    First of all, The below chart 1 shows us that Y has a positive correlation 

with GDP growth:   

 

Chart 1 – NVB or NCB stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – NVB or NCB stock price (Y) vs. Inflation (CPI) 

 

Next we find out that, based on the below scatter chart, Y (NVB stock 

price) has slightly negative correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that NVB stock price (Y) 

and VNIndex have positive correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

We see that, NVB or NCB stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 

 

In addition to, the below scatter graph shows us that NVB or NCB  stock 

price (Y) and risk free rate (Rf) also have negative correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

 

The below chart 6 shows us that Y and USD/VND rate have a positive 

correlation. 

 

 

 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  
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Table 1 – Statistics for macro economic factors 

Unit: % 

  

  

NVB or 

NCB 

stock 

price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 7.02 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 7.05 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 9.5 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 4.8 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 1.278 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 

 

Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard 

deviation of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 8 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

NVB stock price) 

 

 

The above table 2 shows us that correlation among 8 macro variables. An 

increase in exchange rate and decrease in lending rate might lead to an 

increase in NVB or NCB stock price. It also indicates that correlation between 

NVB stock price (Y) in Viet Nam and VNIndex in Viet Nam and S&P 500 in 
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the US (0.6 and 0.57) is higher than that between Y and lending rate (-0.3) or 

between Y and CPI (-0.05). 

The below table 3 shows us that covariance matrix among eight (8) macro 

economic variables. NVB stock price (Y) has a negative correlation with risk 

free rate but has a positive correlation with exchange rate (EX_Rate), SP500 

and GDP growth. 

Hence, an increase in GDP may lead to an increase in NVB stock price. 

Table 3 – Covariance matrix for 7 macro economic variables 
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4.2 Regression model and main findings   

In this section, we will find out the relationship between 7 macro 

economic factors and bank stock price. 

4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on NVB stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = 147 * g – 2.4, R
2
 = 0.4, SER = 1.04 

 Within the range of 10 observations (2014-2019) as described in the 

above scatter chart 1, coefficient 147, when GDP growth increases, NVB stock 

price will increase. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on NVB stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = 146 * g - 2.2*CPI – 2.3, R
2
 = 0.4, SER = 1.1 

 Hence, this equation shows us NVB stock price has a positive correlation 

with GDP growth and negative correlation with inflation in Vietnam. Esp., it is 

highly positively affected by GDP growth rate.  

4.2.3. Scenario 3 - Regression model with 3,4,5,6 variables:    

  3 variables- 

Coefficient 

5 variable- 

Coefficient 

6 variables- 

Coefficient 

GDP growth (G) 130 70 74 

Lending rate (R) -29.6 -20 -15 

CPI -6.2 -14 -14 

Risk free rate  -51 -51 

VNIndex  7.65E 0.0006 

Exchange rate   -0.0002 

R-squared 0.4 0.67 0.67 
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As we see from the above tables, NVB stock price has positive correlation 

with VNIndex while 

it has negative correlation with the other 5 factors. 

4.2.7. Scenario 7 - regression model with 7 macro variables:   

Running Eviews gives us results: 

 

Y = 82.5*G – 4.8*CPI + 19.9*R + 0.01* VNINDEX – 68* Rf - 

0.0005*EX_RATE -0.008*SP500+24,  

R
2
 = 0.74, SER = 1.3 

 Therefore, we see impacts of 7 macro factors, with the new variable: 

SP500, the above equation shows that NVB stock price (Y) has negative 

correlation with inflation and risk free rate, SP500 and exchange rate whereas 

it has positive correlation with GDP growth, lending rate, VNINDEX. We also 

recognize that GDP growth and lending rate, then risk free rate have the 

highest impact on NVB stock price, while exchange rate just has a slightly 

impact on stock price.  
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5. Discussion and further researches 

Through the regression equation with above 7 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 

regression equation via Eview in order to show that an increase in GDP 

growth has a significant impact on increasing NVB stock price (Y) with the 

highest coefficient of impact, followed by an increase in lending rate and 

decrease in risk free rate, then an increase in VNINDEX, a reduction in 

inflation and decrease in SP500, as well as a little reduction in exchange rate. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of stock 

price. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on NVB 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for NVB stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not reducing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

For NVB or NCB board of management, they need to pay attention to 

economic stages in which there is high inflation and high risk free rate as it 
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may reduce stock price. NCB has focused on consolidating and improving the 

efficiency of the entire bank, developing a strategic product system in the 

retail banking sector, building a separate service package for corporate 

customers, and increasing revenue handling. recover debts, tighten risk 

management and improve working processes and regulations, and improve the 

capacity of human resources. 

Generally speaking, managing NVB stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

 

7. Transparency and Disclosure of financial accounting policy in risk 

management 

For better stock price management, we need to improve transparency of 

financial disclosure and a disclosure policy of financial accounting 

information, esp. In commercial bank system, and in a specific case, 

Navibank, later became NCB, so it is vital to improve transparency of 

financial activities to shareholders and board of internal audit, internal control.  

Banks need to apply International Financial Reporting Standards (IFRS) 

creates new business cooperation opportunities, creating motivation for 

enterprise's transformation. However, when converting the consolidated 

financial statements, from Vietnamese Accounting Standards (VAS) to IFRS, 

besides the burden of costs and resources to be allocated for IFRS 

implementation, the biggest difficulty is is the commitment of the business 

leadership. Hence, board of management of NVB needs to make high efforts 

and high commitment for international standards such as ISO 9001 and IFRS 

process. 

IFRS improves the planning process, contributes to better resource 

management and reduces capital costs. Strengthen the close association of 

internal governance processes with financial information. Support to identify 

gaps and risks existing in internal processes and to improve and adjust 

accordingly.Next, it improves the financial analysis capability of foreign 
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enterprises in the same industry according to IFRS standards. Since then, 

making appropriate investment decisions, effective business cooperation. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 
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Abstract:  

During operation period 1988-2019, with a total contribution to the national 

budget of nearly VND 37,000 billion and more than VND 7,000 billion for 

charity and social security, VietinBank has been in the Top 10 Enterprises for 

many consecutive years,establishing a deep impression in the community. 

Volatility of stock price in commercial banks (Vietnbank, etc.) in developing 

countries such as Vietnam will reflect the business health of bank system and 

the whole economy. Good business management requires us to consider the 

impacts of multi macro factors on stock price, and it contributes to promoting 

business plan and economic policies for economic growth and stabilizing 

macroeconomic factors. By data collection method through statistics, analysis, 

synthesis, comparison, quantitative analysis to generate qualitative comments 

and discussion; using econometric method to perform regression equation and 
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evaluate quantitative results, the article analyzed and evaluated the impacts of 

six (6) macroeconomic factors on stock price of a joint stock commercial bank, 

Vietinbank (CTG) in Vietnam in the period of 2014-2019, both positive and 

negative sides. The results of quantitative research, in a seven factor model, 

show that the increase in GDP growth and lending rate and risk free rate has 

a significant effect on increasing CTG stock price with the highest impact 

coefficient, the second is decreasing the exchange rate. This research finding 

and recommended policy also can be used as reference in policy for 

commercial bank system in many developing countries. 

Keywords: bank stock price; GDP growth; inflationary; risk free rate; market 

interest rate 

JEL: M21, N1 

 

1. Introduction 

  

Vietinbank has orientation to become a bank providing services with the best 

quality. The whole system of VietinBank determined to continue to innovate, 

seize market opportunities, take advantage of opportunities, focus on effective 

growth, diversify revenue structure, and strengthen handling of settled debts, 

risk, bad debt, effective cost management, in line with scale growth and 

business efficiency. The renovation of the management system is consistent 

with international practices and standards, improving the quality of risk 

management, controlling the quality of growth and improving business 

efficiency.  

Commercial bank system in Vietnam in recent years plays a key role in 

helping the whole economy. In the context that GDP growth in Vietnam has 

been increasing during 2014-2019 and CPI goes down and up and Vietnam 

stock market has been growing much, it is necessary to evaluate impacts of six 

(6) internal and external macro economic factors on bank performance, esp. 

bank stock price. From these analytical results, we could suggest bank and 
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government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that Vietinbank (CTG) stock price 

moves in the same trend with VN Index and GDP growth, although it 

fluctuates in a smaller range.   

 

This study will calculate and figure out the impacts of six (6) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, and exchange rate on Vietinbank stock price (CTG). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  

2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: CTG stock price, interest rate, exchange rate, inflation, VNIndex, and 

GDP growth? 

VIetinbank stock 
price, Dec-14, 

12.16 

VIetinbank stock 
price, Jun-15, 

17.76 

VIetinbank stock 
price, Dec-15, 

17.21 

VIetinbank stock 
price, Jun-16, 

15.54 

VIetinbank stock 
price, Dec-16, 

13.92 

VIetinbank stock 
price, Jun-17, 

19.52 

VIetinbank stock 
price, Dec-17, 

24.2 

VIetinbank stock 
price, Jun-18, 

24.25 

VIetinbank stock 
price, Dec-18, 

19.3 

VIetinbank stock 
price, Jun-19, 

19.5 

VNIndex, Dec-
14, 545.63 

VNIndex, Jun-
15, 593.05 

VNIndex, Dec-
15, 579.03 

VNIndex, Jun-
16, 632.26 

VNIndex, Dec-
16, 664.87 

VNIndex, Jun-
17, 776.47 

VNIndex, Dec-
17, 984.24 

VNIndex, Jun-
18, 960.78 

VNIndex, Dec-
18, 892.54 

VNIndex, Jun-
19, 959.88 

S&P500, Dec-14, 
2058.9 
S&P500, Jun-15, 

2063.11 
S&P500, Dec-15, 

2043.94 

S&P500, Jun-16, 
2070.77 

S&P500, Dec-16, 
2238.83 

S&P500, Jun-17, 
2423.41 

S&P500, Dec-17, 
2673.61 

S&P500, Jun-18, 
2718.37 S&P500, Dec-18, 

2506.85 

S&P500, Jun-19, 
2752.06 

GDP growth, 
Dec-14, 5.98% 

GDP growth, 
Jun-15, 6.28% 

GDP growth, 
Dec-15, 6.68% 

GDP growth, 
Jun-16, 5.52% 

GDP growth, 
Dec-16, 6.21% 

GDP growth, 
Jun-17, 5.73% 

GDP growth, 
Dec-17, 6.81% 

GDP growth, 
Jun-18, 7.08% 

GDP growth, 
Dec-18, 7.08% 

GDP growth, 
Jun-19, 6.79% 

0

500

1000

1500

2000

2500

3000

Dec-14 Dec-15 Dec-16 Dec-17 Dec-18

VIetinbank stock price

VNIndex

S&P500

GDP growth



 

Page | 303  
 

Issue 2: What are the impacts of above 6 macro economic factors on 

Vietinbank stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  

Hypothesis 1: An increase in lending rate will make CTG stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in CTG stock 

price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 
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positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 

specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this public debt field, 

however, they just stop at analyzing internal macroeconomic factors on stock 

price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on Vietinbank stock price and suggest policies for bank 

system, Vietnam government, Ministry of Finance, State Bank and relevant 

government bodies. We also analyze data through out time series from 2014-

2019. 

 

3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of six (6) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on Vietinbank (CTG) stock price. 
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In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. Vietinbank stock price is a function with 6 variables as follows:   

    Y (CTG stock price) = f (x1, x2, x3, x4, x5, x6) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 
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4. Main results 

4.1- General data analysis  

 

    First of all, The below chart 1 shows us that Y has a positive correlation 

with GDP growth:   

 

Chart 1 – Vietinbank stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – Vietinbank stock price (Y) vs. Inflation (CPI) 

 

Next we find out that, based on the below scatter chart, Y (VCB stock 

price) has slightly negative correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that CTG stock price (Y) 

and VNIndex have positive correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

We see that, CTG stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 
 

In addition to, the below scatter graph shows us that CTG stock price (Y) 

and risk free rate (Rf) also have negative correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 

 

 

 

  



 

Page | 311  
 

Chart 6 – Y vs. Exchange rate (Ex_rate) 

The below chart 6 shows us that Y and USD/VND rate have a positive 

correlation. 

 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  

 

Table 1 – Statistics for macro economic factors 

Unit: % 

  

Vietinbank 

stock price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 18.34 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 18.53 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 24.25 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 12.16 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 3.946 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard 

deviation of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 7 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

CTG stock price) 

 

 

 

The above table 2 shows us that correlation among 7 macro variables. An 

increase in exchange rate and decrease in lending rate might lead to an 

increase in CTG stock price. It also indicates that correlation between CTG 

stock price (Y) in Viet Nam and VNIndex in Viet Nam and S&P 500 in the 

US (0.84 and 0.79) is higher than that between Y and lending rate (-0.54) or 

between Y and CPI (-0.28). 

The below table 3 shows us that covariance matrix among 7eight (8) 

macro economic variables. CTG stock price (Y) has a negative correlation 

with risk free rate and lending rate but has a positive correlation with exchange 

rate (EX_Rate), CPI and GDP growth. 

Hence, an increase in GDP may lead to an increase in CTG stock price. 
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Table 3 – Covariance matrix for 7 macro economic variables 

 

4.2 Regression model and main findings   

In this section, we will find out the relationship between six macro 

economic factors and Vietibank stock price (CTG). 

4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on CTG stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = 447.09 * g – 10.34, R
2
 = 0.39, SER = 3.25 

                       (195.48)    (12.5) 

Within the range of 10 observations (2014-2018) as described in the above 

scatter chart 1, coefficient 447, when GDP growth increases, CTG stock price 

will increase. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on CTG stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = 438 * g - 71.8*CPI – 7.9, R
2
 = 0.45, SER = 3.29 

                             (197.9)     (79.1)     (13) 

Hence, this equation shows us CTG stock price has a positive correlation 

with GDP growth and negative relationship with inflation in Vietnam. Esp., it 

is highly positively affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = 308.4 * G - 102.7 * CPI - 233.7*R + 24.2, R
2
 = 0.62, SER = 2.97 

                           (196.5)      (74.1)       (146.2) 

The above regression equation shows us that CTG stock price (Y) has a 

positive correlation with GDP growth (G) while it has negative relationship 

with inflation (I) and lending rate (R). And the coefficient (with GDP) is the 

highest, the 2
nd

 highest is with lending rate. Lending interest rate decreases 

together with GDP growth increases will increase investments of public and 

lead to an increase in CTG stock price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables: 

Eviews presents the below results: 

 

Therefore, Y = -27.5*G – 133.7*CPI - 159.1*R + 0.02* VNINDEX + 25.6,  

R
2
 = 0.95, SER = 1.16 

(95.6)    (29.3)           (58.4)       (0.003)     

We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, CTG stock price (Y) has negative 

correlation with inflation and GDP growth and lending rate, whereas it has 

positive correlation with VNINDEX. When inflation and rate goes down, 

VNINDEX increase, this will increase public investment in financial market, 

as a result, CTG stock price will increase.     
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = -7.1*G – 128.2*CPI - 158.6*R + 0.02* VNINDEX + 63.6* Rf 

+ 18.8,  

R
2
 = 0.98, SER = 0.79 

(66)    (20.2)           (40)               (0.002)                   (24.6)     

Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that CTG stock price (Y) has negative 

correlation with GDP growth, inflation and lending rate, whereas it has 

positive correlation with risk free rate and VNINDEX. We also recognize that 

CPI and lending rate have the highest impact on CTG stock price. When 

inflation rate declines, it will increase investment in bank and financial 

markets, then it will lead to an increase in CTG stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = 4.06*G – 127.3*CPI - 144.5*R + 0.02* VNINDEX + 62.4* Rf - 

0.0006*EX_RATE +30.8,  

R
2
 = 0.98, SER = 0.81 

(68.9)        (20.8)           (44.1)       (0.003)           (25.3)     (0.0007)     

Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that CTG 

stock price (Y) has negative correlation with inflation, exchange rate and 

lending rate, whereas it has positive correlation with GDP growth, risk free 

rate, VNINDEX. We also recognize that CPI and lending rate, then risk free 

rate have the highest impact on CTG stock price, while exchange rate just has 

a slightly impact on stock price.  

5. Discussion and further researches 

Through the regression equation with above 6 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 
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regression equation via Eview in order to show that a decrease in inflation has 

a significant impact on increasing CTG stock price (Y) with the highest 

coefficient of impact, followed by a decrease in lending rate and increase in 

risk free rate, then an increase in VNINDEX, a reduction in inflation and 

increase in VNINDEX, as well as a little reduction in exchange rate. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of public 

debt. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on CTG 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for CTG stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not increasing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of commercial bank policies with fiscal 

policies, monetary policies (used as effective tools to stimulate bank stock 

price) and other economic development policies to limit the negative effects of 

lending rate and exchange rate, i.e not increasing much. Lending policy of 
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bank system need to be selective and increase interest rates for acceptable high 

risk high return projects.  

Generally speaking, managing CTG stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on commercial bank stock 

price. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 
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achieved good results in recent years, but also face challenges from Covid 19. 

Fluctuation of stock price in travel companies in developing countries such as 

Vietnam will reflect the business health of tourism system and the whole 

economy. Good business management requires us to consider the impacts of 

multi macro factors on stock price, and it contributes to promoting business 

plan and economic policies for economic growth and stabilizing 

macroeconomic factors. By data collection method through statistics, analysis, 

synthesis, comparison, quantitative analysis to generate qualitative comments 

and discussion; using econometric method to perform regression equation and 

evaluate quantitative results, the article analyzed and evaluated the impacts of 

six (6) macroeconomic factors on stock price of a joint stock travel company, 

MyTra (MTC) in Vietnam in the period of 2014-2019, both positive and 

negative sides. The results of quantitative research, in a six factor model, show 

that the increase in risk free rate has a significant effect on increasing MTC 

stock price with the highest impact coefficient, the second is decreasing CPI, 

lending rate and exchange rate. This research finding and recommended 

policy also can be used as reference in policy for tourism system and 

commercial bank and relating governmental agencies in Vietnam, as well as 

many developing countries. 

Keywords: travel company; stock price; disclosure of accounting information; 

transparency; GDP growth; inflationary; risk free rate; market interest rate 

JEL: M21, N1 

 

1. Introduction 

  

Although it face difficulties from corona, MyTra (MTC) travel joint stock 

company in Vietnam is doing good job in:  

- Restaurant, hotel business - Managing My Tra tourist area, trading in fine art 

goods and domestic technology products - Services: massage, karaoke, disco - 

Entertainment service area - Transporting passengers under contract - Business 

travel services and other services - Air ticket agent - Financial investment... 
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Tourism system in Vietnam in recent years plays a key role in helping the 

whole economy. In the context that GDP growth in Vietnam has been 

increasing during 2014-2019 and CPI goes down and up and Vietnam stock 

market has been growing much, it is necessary to evaluate impacts of 6 

internal and external macro economic factors on bank performance, esp. bank 

stock price. From these analytical results, we could suggest bank and 

government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that MyTra (MTC) stock price 

moves in the same trend with VN Index and GDP growth, although it 

fluctuates in a smaller range.   

 

This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on MyTra stock price (MTC). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  
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2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: MTC stock price, interest rate, exchange rate, inflation, VNIndex, 

S&P 500 and GDP growth? 

Issue 2: What are the impacts of above 6 macro economic factors on MTC 

stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  

Hypothesis 1: An increase in lending rate will make MTC stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in MTC stock 

price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 
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empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 

specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this field, however, they 

just stop at analyzing internal macroeconomic factors on stock price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on MTC stock price and suggest policies for bank 

system, Vietnam government, Ministry of Finance, State Bank and relevant 

government bodies. We also analyze data through out time series from 2014-

2019. 
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3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of 6 macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on MTC stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. MTC stock price is a function with 6 variables as follows:   

    Y (MTC stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 
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4. Main results 

4.1- General data analysis  

 

First of all, The below chart 1 shows us that Y has a negative correlation 

with GDP growth:   

 

Chart 1 – MTC stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – CLG stock price (Y) vs. Inflation (CPI) 

Next we find out that, based on the below scatter chart, Y (MTC stock 

price) has slightly negative correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that MTC stock price (Y) 

and VNIndex have negative correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

 

We see that, MTC stock price (Y) and lending rate have positive 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 
 

In addition to, the below scatter graph shows us that MTC stock price (Y) 

and risk free rate (Rf) also have positive correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

 

The below chart 6 shows us that Y and USD/VND rate have a negative 

correlation. 

 

 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  

Table 1 – Statistics for macro economic factors 

Unit: % 

  

MTC 

stock 

price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 9.78 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 9.75 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 10 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 9.5 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 0.187 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard 

deviation of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 7 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

MTC stock price) 

 

The above table 2 shows us that correlation among 7 macro variables. An 

increase in exchange rate and decrease in lending rate might lead to an 

increase in VCB stock price. It also indicates that correlation between MTC 

stock price (Y) in Viet Nam and lending rate in Viet Nam and risk free rate in 

VN (0.3 and 0.7) is higher than that between Y and GDP growth (-0.61) or 

between Y and CPI (-0.21). 

The below table 3 shows us that covariance matrix among 7 macro 

economic variables. MTC stock price (Y) has a positive correlation with risk 

free rate and lending rate but has a negative correlation with exchange rate 

(EX_Rate), CPI and GDP growth. 

Hence, an increase in risk free rate may lead to an increase in MTC stock 

price. 
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Table 3 – Covariance matrix for 7 macro economic variables 

 

4.2 Regression model and main findings   

In this section, we will find out the relationship between eight macro 

economic factors and stock price. 

4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on MTC stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = -20.7 * g + 11.1, R
2
 = 0.37, SER = 0.15 

 Within the range of 10 observations (2014-2019) as described in the 

above scatter chart 1, coefficient -20.7, when GDP growth increases, MTC 

stock price will decrease. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on MTC stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = -21.1 * g - 3.3*CPI + 11.2, R
2
 = 0.43, SER = 0.15 

 Hence, this equation shows us MTC stock price has a negative correlation 

with GDP growth and inflation in Vietnam. Esp., it is highly positively 

affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = -21 * G - 3.2 * CPI + 0.23*R + 11.1, R
2
 = 0.43, SER = 0.17 

 The above regression equation shows us that MTC stock price (Y) has a 

positive correlation with lending rate ® but negative correlation with GDP 

growth (G) and CPI. And the coefficient (with GDP) is the highest, the 2
nd

 

highest is with CPI. Lending interest rate increases together with inflation 

decreases will increase savings of public and lead to an increase in MTC stock 

price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables:    

Eviews presents the below results: 

 

Therefore, Y = -3.02*G – 1.6*CPI - 3.7*R - 0.0009* VNINDEX + 11.1, 

R
2
 = 0.86, SER = 0.09 

 We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, MTC stock price (Y) has negative 

correlation with inflation, GDP growth, lending rate and VNIndex. When 

inflation goes down, VNINDEX and interest rate decrease, this will increase 

public savings and investment in stock market, as a result, MTC stock price 

will increase.     
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = -1.9*G – 1.3*CPI - 3.7*R - 0.0008* VNINDEX + 3.4* Rf + 

10.7, R
2
 = 0.9, SER = 0.08 

 Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that MTC stock price (Y) has negative 

correlation with inflation, GDP growth, lending rate and VNIndex, whereas it 

has positive correlation with Risk free rate. We also recognize that GDP 

growth and lending rate have the highest impact on MTC stock price. When 

risk free rate declines, it will increase investment in stock market, then it will 

lead to an increase in MTC stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = -0.87*G – 1.2*CPI - 2.4*R - 0.0006* VNINDEX + 3.31* Rf - 

6.42E*EX_RATE +11.8,  

R
2
 = 0.91, SER = 0.09 

Therefore, we see impacts of 6 micro and macro factors, with the new 

variable: exchange rate USD/VND (EX_RATE), the above equation shows 

that MTC stock price (Y) has negative correlation with GDP growth, exchange 

rate, inflation, lending rate and VNIndex, whereas it has positive correlation 

with risk free rate. We also recognize that inflation, lending rate, then risk free 

rate have the highest impact on MTC stock price, while exchange rate just has 

a slightly impact on stock price.  

5. Discussion and further researches 

Through the regression equation with above 6 micro and 

macroeconomic variables, this research paper used updated data from 2014-

2019 to analyze the regression equation via Eview in order to show that an 
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increase in risk free rate has a significant impact on increasing MTC stock 

price (Y) with the highest coefficient of impact, followed by a decrease in CPI 

and slight decrease in GDP growth rate, then a decrease in lending rate, a 

reduction in exchange rate and decrease in VNINDEX. 

Data are from observations in the past 10 years, it is partly based on 

the market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of public 

debt. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on MTC 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for MTC stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not increasing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of tourism system policies with fiscal 

policies, monetary policies (used as effective tools to stimulate tourism firm 

stock price) and other economic development policies to limit the negative 

effects of lending rate, CPI, VNIndex and exchange rate, i.e not increasing 
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much. Lending policy of bank system need to be selective and increase interest 

rates for acceptable high risk high return projects.  

Generally speaking, managing MTC stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on travel firm stock price. 

 

7. Recommendations for IT governance and Data Security for Risk 

Management 

In risk management for better business performance, we need IT 

governance and data protection to protect intellectual properties of our firms 

and reduce operational risk.  

We suggest some plans to reduce risk as follows: 

- Even if you have set a strong password and your data is encrypted, you 

can still lose your password when it is transmitted over an insecure wireless 

network such as a Wi-Fi network at a cafe or a school network. To be able to 

secure data information yourself, in the third step in the information system 

security process, you use the 2-step verification mode, also known as 2-layer 

authentication. This means that in addition to your password, you need another 

information to log in to the website or service. Google has provided this 

service with the name 2-step verification. According to SecurityBox research, 

even if someone gets your Google account password, they can't access your 

account because they can't know the randomly generated 6-digit code sent to 

what is your phone 

- If in the fifth step of the system security process, this information has a 

virus or malicious software that has illegally entered your system to help 

hackers gain control of your device remotely or just steal data from your 

device. Using anti-virus software is the answer to this problem. Using Anti 

virus softwares such as: BKAV, Avira, AVG, etc.. 
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8. Recommendations for Improving transparency of Disclosure of 

Financial and Accounting Information 

Factors affect disclosure of accounting information including: net profit, 

accounting policy, tax rate, leverage ratio, industry types, expected return on 

investment, pricing transfer, pricing in sale policy, legal system, disclosure 

policy, etc. Various industries will affect profitability and disclosure. 

Based on that, we propose some plans to improve transparency of 

disclosure of financial and accounting information as follows: 

- International Financial Reporting Standards (IFRS) are a set of 

accounting standards designed and developed by an independent, not-for-

profit organization called the Standards Council. International Accounting 

(IASB). IFRS's goal is to provide an international framework for preparing 

and presenting financial statements for public companies. IFRS focuses on the 

most general guidelines and interpretations on how to prepare a financial 

statements, this set of standards will provide investors and auditors with a 

clear and financial overview. 

- The proposal to apply IFRS has been introduced and consulted with the 

public since April 2019. Accordingly, the implementation schedule is as 

follows: Enterprises voluntarily prepare and present the consolidated financial 

statements according to IFRS from 2022. - 2025 and will be required after 

2025. 

- In addition, businesses also need to apply an application model of 

automation technology in accounting to support businesses in reducing costs, 

improving customer experience, helping to improve the quality of products 

and services, and increasing accuracy at work and improve employee 

productivity. 
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 Abstract:  

The stock market in Vietnam is one of emerging markets which attracts both 

opportunities and challenges. There are many factors affecting disclosure of 

accounting information and have impacts on risk level of business, such as: 

the following factors influenced on the disclosure level: tax rate, financial 

leverage, acquiring company size, recognized percentage of overprice for 

expected future profitability in relation to the transaction value. Fluctuation of 

stock price in agriculture sector in developing countries such as Vietnam will 

reflect the business health of agricultural system and the whole economy. 

Good business management requires us to consider the impacts of multi macro 

factors on stock price, and it contributes to promoting business plan and 

economic policies for economic growth and stabilizing macroeconomic 

factors. By data collection method through statistics, analysis, synthesis, 

comparison, quantitative analysis to generate qualitative comments and 

discussion; using econometric method to perform regression equation and 

evaluate quantitative results, the article analyzed and evaluated the impacts of 

six (6) macroeconomic factors on stock price of PetroVietnam CaMau 

Fertilizer Joint Stock company (DCM) in Vietnam in the period of 2014-2019, 

both positive and negative sides. The results of quantitative research, in a 

seven factor model, show that the increase in GDP growth and lending rate 

and risk free rate has a significant effect on increasing DCM stock price with 

the highest impact coefficient, the second is decreasing the exchange rate. This 

research finding and recommended policy also can be used as reference in 

policy for agriculture sector and  bank system in many developing countries. 

Keywords: DCM stock price; agriculture sector; GDP growth; inflationary; 

risk free rate; market interest rate 

JEL: M21, N1 
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1. Introduction 

  

Vietnam is the third largest rice exporting country in the world, leading to 

a stable growth of urea demand of 2% per year and ensuring DCM's sold urea 

volume of about 780,000 tons.  

In the coming time, it is expected that the new input gas price mechanism will 

be more clearly defined, adjusting the value-added tax law to allow input tax 

exemption; State divestment plan of 51%, ... are plus points for DCM. 

Grasping the strong growth potential of NPK market, PetroVietnam CaMau 

Fertilizer Joint Stock company (DCM) invested in NPK plant which is 

expected to start operation in mid 2020. It is forecasted that this plant will 

generate an average profit of VND 98 billion per year for DCM in the period 

2021-2024. 

Agriculture sector in Vietnam in recent years plays a key role in helping 

the whole economy. In the context that GDP growth in Vietnam has been 

increasing during 2014-2019 and CPI goes down and up and Vietnam stock 

market has been growing much, it is necessary to evaluate impacts of seven (7) 

internal and external macro economic factors on agricultural firms 

performance, esp. DCM stock price. From these analytical results, we could 

suggest bank and government policies to encourage and stabilize the growth of 

agriculture sector and stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that PetroVietnam CaMau 

Fertilizer Joint Stock company (DCM)  stock price moves in the same trend 

with VN Index and GDP growth, although it fluctuates in a smaller range.   
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This study will calculate and figure out the impacts of 6 macro economic 

factors such as inflation, GDP growth, market interest rate, risk free rate, 

VNIndex, S&P500 and exchange rate on DCM stock price (DCM). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  

2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: DCM stock price, interest rate, exchange rate, inflation, VNIndex, 

S&P 500 and GDP growth? 

Issue 2: What are the impacts of above 6 macro economic factors on DCM 

stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to commercial bank management in incoming period. 

This paper also tests two (2) below hypotheses:  
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Hypothesis 1: An increase in lending rate will make DCM stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in DCM stock 

price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 
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specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this field, however, they 

just stop at analyzing internal macroeconomic factors on stock price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on DCM stock price and suggest policies for agriculture 

sector, bank system, Vietnam government, Ministry of Finance, State Bank 

and relevant government bodies. We also analyze data through out time series 

from 2014-2019. 

3. Methodology and data 

  This research paper establishes correlation among  macro economic 

factors by using an econometric model to analyze impacts of 6 macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on DCM stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 
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Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. DCM stock price is a function with 5 variables as follows:   

    Y (DCM stock price) = f (x1, x2, x3, x4, x5, x6) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 

4. Main results 

4.1- General data analysis  

    First of all, The below chart 1 shows us that Y has a negative 

correlation with GDP growth:   

 

Chart 1 – DCM stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – DCM stock price (Y) vs. Inflation (CPI) 

Next we find out that, based on the below scatter chart, Y (DCM stock 

price) has slightly negative correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that DCM stock price (Y) 

and VNIndex have negative correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

 

We see that, DCM stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 
 

In addition to, the below scatter graph shows us that DCM stock price (Y) 

and risk free rate (Rf) also have positive correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

 

The below chart 6 shows us that Y and USD/VND rate have a negative 

correlation. 

 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  

Table 1 – Statistics for macro economic factors 

Unit: % 

  

DCM 

stock 

price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 11.96 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 12.85 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 14.25 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 8.5 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 1.923 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard 

deviation of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 6 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for 6 macro-economic variables (GDP growth, 

inflation in VN, market interest rate, Risk free rate, exchange rate and DCM 

stock price) 

 

The above table 2 shows us that correlation among 8 macro variables. An 

increase in exchange rate and increase in lending rate might lead to a decrease 

in DCM stock price. It also indicates that correlation between DCM stock 

price (Y) in Viet Nam and CPI in Viet Nam and risk free rate in VN (-0.19 and 

0.53) is higher than that between Y and exchange rate (-0.66) or between Y 

and VNIndex (-0.46). 

The below table 3 shows us that covariance matrix among eight (8) macro 

economic variables. DCM stock price (Y) has a negative correlation with 

lending rate but has a positive correlation with risk free rate. 

Hence, an increase in GDP may lead to a decrease in DCM stock price. 

Table 3 – Covariance matrix for 7 macro economic variables 
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4.2 Regression model and main findings   

In this section, we will find out the relationship between eight macro 

economic factors and public debt. 

4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on DCM stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = -189.2 * g+24.1, R
2
 = 0.29, SER = 1.7 

 Within the range of 10 observations (2014-2018) as described in the 

above scatter chart 1, coefficient -189, when GDP growth increases, DCM 

stock price will decrease. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on DCM stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = -193 * g - 30.2*CPI + 25.1, R
2
 = 0.34, SER = 1.76 

 Hence, this equation shows us DCM stock price has a negative 

correlation with GDP growth and inflation in Vietnam. Esp., it is highly 

positively affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = -273 * G - 49.5* CPI - 145*R + 45.1, R
2
 = 0.6, SER = 1.4 

 The above regression equation shows us that DCM stock price (Y) has a 

negative correlation with GDP growth (G) and inflation (I) and lending rate 

(R). And the coefficient (with GDP) is the highest, the 2
nd

 highest is with 

lending rate. Lending interest rate increases together with inflation increases 

will decrease savings of public and lead to an decrease in DCM stock price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables:    

Eviews presents the below results: 

 

Therefore, Y = -213*G – 44*CPI - 158*R - 0.003* VNINDEX + 44.9, R
2
 

= 0.65, SER = 1.51 

 We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, DCM stock price (Y) has negative 

correlation with inflation, and with GDP growth, lending rate (R), VNINDEX 

and interest rate (R). When inflation goes down, VNINDEX and interest rate 

decrease, this will increase public savings and investment in stock market, as a 

result, DCM stock price will increase.     
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = -199*G – 40*CPI - 158.4*R - 0.001* VNINDEX + 45.8* Rf 

+ 40, R
2
 = 0.7, SER = 1.5 

 Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that DCM stock price (Y) has positive 

correlation with Rf, but has negative correlation with inflation, GDP growth, 

lending rate and VNINDEX. We also recognize that GDP growth and lending 

rate have the highest impact on DCM stock price. When risk free rate declines, 

it will increase investment in stock market, then it will lead to an increase in 

DCM stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = -176.2*G – 38.2*CPI - 129.4*R + 0.002* VNINDEX + 43.4* Rf - 

0.001*EX_RATE +64.6,  

R
2
 = 0.78, SER = 1.53 

 Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that DCM 

stock price (Y) has negative correlation with inflation, GDP growth, exchange 

rate and lending rate, whereas it has positive correlation with risk free rate and 

VNINDEX. We also recognize that GDP growth, CPI and lending rate, then 

risk free rate have the highest impact on DCM stock price, while exchange rate 

just has a slightly impact on stock price.  

5. Discussion and further researches 

Through the regression equation with above 6 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 

regression equation via Eview in order to show that an increase in lending rate 
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has a significant impact on reducing DCM stock price (Y) with the highest 

coefficient of impact, followed by an increase in CPI and slight increase in 

GDP growth, then a decrease in risk free rate, a reduction in VNIndex and 

increase in exchange rate. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of stock 

price. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on DCM 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for DCM stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not increasing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of commercial bank policies with fiscal 

policies, monetary policies (used as effective tools to stimulate bank stock 

price) and other economic development policies to limit the negative effects of 

lending rate, CPI and exchange rate, i.e not increasing much. Lending policy 
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of bank system need to be selective and increase interest rates for acceptable 

high risk high return projects.  

Generally speaking, managing DCM stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on DCM stock price. 

 

7. Suggestions For IT governance and Data security in Risk management 

In risk management for better business performance, we need IT 

governance and data protection to protect intellectual properties of our firms 

and reduce operational risk.  

We suggest some plans to reduce risk as follows: 

- If in the fifth step of the system security process, this information has a 

virus or malicious software that has illegally entered your system to help 

hackers gain control of your device remotely or just steal data from your 

device. Using anti-virus software is the answer to this problem. Using Anti 

virus softwares such as: BKAV, Avira, AVG, etc.. 

At the same time, businesses must perform well the task of information 

security to ensure that the information before being published has been kept 

confidential, minimize the number of people exposed to information to avoid 

information leakage and The use of inside information creates insider 

transactions. 

8. Recommendations on Improving Transparency of Disclosure of 

Financial and Accounting Information 

Transparency and Disclosure of Financial and Accounting Information are 

one of the three most important issues to enhance the efficiency of corporate 

governance (besides the responsibility of the Board of Directors, fair treatment 

of shareholders). Enhancing corporate governance efficiency is also enhancing 

information transparency in SOEs. Hence,we recommend: 
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- Participating Independent members, the mechanism and decision making 

process of the Board of Directors are very important because it is related to 

many important issues such as: Approving strategic plans, approving business 

and financial plans of businesses 

- Enterprises should pay attention to the development of the information 

disclosure policy in businesses and the mechanism to identify individual 

responsibilities involved in the disclosure process. This not only establishes a 

framework of information security within enterprises but also enhances the 

responsibility and awareness of individuals involved in information 

transmission in enterprises such as the Chairman of the Board of Directors, 

General Director, enterprise spokesman, enterprise secretary. .. SOEs should 

also have a plan to develop information technology infrastructure to actively 

participate in integrating into databases of state management agencies, and at 

the same time provide financial statements in specified languages. advanced 

form. 

 As there are many factors affecting disclosure of accounting information 

such as: firm size, investors’ expected ROI, investing time length, financial 

leverage ratio, number of years firm listed, internal and external audit, etc. Our 

companies need to apply international accounting standards (IFRS,..) and 

international corporate governance best practices to enhance transparency and 

disclosure. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 
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Abstract:  

Risk management at computer company such as FPT in Vietnam include risk 

management plan for both financial risk such as stock price dispersion, and IT 

risks including data loss and software protection, and operational risk such as 

risk of sea cables not working properly. Fluctuation of stock price in 

commercial banks in developing countries such as Vietnam will reflect the 

business health of bank system and the whole economy. Good business 

management requires us to consider the impacts of multi macro factors on 

stock price, and it contributes to promoting business plan and economic 

policies for economic growth and stabilizing macroeconomic factors. By data 
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collection method through statistics, analysis, synthesis, comparison, 

quantitative analysis to generate qualitative comments and discussion; using 

econometric method to perform regression equation and evaluate quantitative 

results, the article analyzed and evaluated the impacts of six (6) 

macroeconomic factors on stock price of a joint stock commercial bank, FPT 

in Vietnam in the period of 2014-2019, both positive and negative sides. The 

results of quantitative research, in a seven factor model, show that the 

increase in GDP growth and lending rate and risk free rate has a significant 

effect on increasing FPT stock price with the highest impact coefficient, the 

second is decreasing the exchange rate. This research finding and 

recommended policy also can be used as reference in policy for computer 

system in many developing countries. For FPT management, they can manage 

risk of data loss by constructing data centre in Ho Chi Minh city, district 9 , 

for instance. 

Keywords: FPT stock price; computer industry; IT governance; data security; 

GDP growth; inflationary; risk free rate; market interest rate 

JEL: M21, N1 

 

1. Introduction 

  

FPT Corp. is still the leading firm in computer industry in Vietnam. In 

case economic growth is stable and Vietnam stock market has been growing 

much, it is necessary to evaluate impacts of seven (7) internal and external 

macro economic factors on firm performance, esp. FPT corp. stock price. 

From these analytical results, we could suggest FPT management, bank and 

government policies to encourage and stabilize the growth of bank system and 

stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that FPT stock price moves in the 

same trend with VN Index and GDP growth, although it fluctuates in a smaller 

range.   
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This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on FPT stock price (FPT). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  

2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: FPT stock price, interest rate, exchange rate, inflation, VNIndex, S&P 

500 and GDP growth? 

Issue 2: What are the impacts of above 7 macro economic factors on FPT 

stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to firm management in incoming period. 

This paper also tests two (2) below hypotheses:  
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Hypothesis 1: An increase in lending rate will make FPT stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in FPT stock 

price. 

2.2 Literature review 

Lina (2012) indicated that both the change of inflation rate and the growth 

rate of money supply (M2) are positive but insignificant to the banking 

industry stock return, the exchange rate is positive and significant to banking 

industry stock return and interest rate is negative and significant to banking 

industry stock return. Next, Sadia and Noreen (2012) found out exchange rate, 

and Short term Interest Rate have significant impact on Banking index. 

Macroeconomic variables like Money Supply, Exchange Rate, Industrial 

Production, and Short Term Interest Rate affects the banking index negatively 

where as Oil prices has a positive impact on Banking index. 

Manisha and Shikha (2014) stated that Exchange rate, Inflation, GDP 

growth rate affect banking index positively whereas Gold prices have negative 

impact on BSE Bankex but none of them have significant impact on Bankex. 

Then, Winhua and Meiling (2014) confirmed that macroeconomic do have a 

substantial influence to the earning power of commercial banks. 

 Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 
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specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 

Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this field, however, they 

just stop at analyzing internal macroeconomic factors on stock price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on FPT stock price and suggest policies for bank 

system, Vietnam government, Ministry of Finance, State Bank and relevant 

government bodies. We also analyze data through out time series from 2014-

2019. 

 

3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of seven (7) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on FPT stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 
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from USA Stock exchange, data source (inflation, GDP) is from Bureau of 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. FPT stock price is a function with 5 variables as follows:   

    Y (FPT stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 

 

  



 

Page | 376  
 

4. Main results 

4.1- General data analysis  

 

First of all, The below chart 1 shows us that Y has a positive correlation 

with GDP growth:   

 

Chart 1 – FPT stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – FPT stock price (Y) vs. Inflation (CPI) 

Next we find out that, based on the below scatter chart, Y (FPT stock 

price) has slightly positive correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that FPT stock price (Y) 

and VNIndex have positive correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

 

We see that, FPT stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

 

 

In addition to, the below scatter graph shows us that FPT stock price (Y) 

and risk free rate (Rf) also have positive correlation. 
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Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

 

The below chart 6 shows us that Y and USD/VND rate have a negative 

correlation. 

 

 

 

On the other hand, we could see statistical results with Eview in the below 

table with 7 variables:  

 

Table 1 – Statistics for macro economic factors 

Unit: % 

  

FPT 

stock 

price 

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 46.16 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 45.95 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 57.1 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 41.5 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 4.591 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate and VNIndex are the highest values. Whereas standard deviation 

of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 7 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

FPT stock price) 

 

The above table 2 shows us that correlation among 7 macro variables. A 

decrease in exchange rate and decrease in lending rate might lead to an 

increase in FPT stock price. It also indicates that correlation between FPT 

stock price (Y) in Viet Nam and CPI in Viet Nam and Risk free rate Rf (0.16 

and 0.43) is higher than that between Y and lending rate (-0.17) or between Y 

and SP500 (0.09). 

The below table 3 shows us that covariance matrix among eight (8) macro 

economic variables. FPT stock price (Y) has a negative correlation with risk 

free rate and lending rate but has a positive correlation with CPI and GDP 

growth. 

Hence, an increase in GDP may lead to an increase in FPT stock price. 
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Table 3 – Covariance matrix for 7 macro economic variables 

 

4.2 Regression model and main findings   

In this section, we will find out the relationship between eight macro 

economic factors and stock price. 

4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on FPT stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = 70.3 * g + 41.6, R
2
 = 0.007, SER = 4.8 

 Within the range of 10 observations (2014-2019) as described in the 

above scatter chart 1, coefficient 70.3, when GDP growth increases, FPT stock 

price will increase. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on FPT stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = 77.4 * g + 56.3*CPI + 39.7, R
2
 = 0.03, SER = 5.1 

 Hence, this equation shows us FPT stock price has a positive correlation 

with GDP growth and inflation in Vietnam. Esp., it is highly positively 

affected by GDP growth rate.  

4.2.3. Scenario 3 - Regression model with 3,4,5 variables:    

 3 variables-  

Coefficient 

4 variables - 

Coefficient 

5 variables- 

Coefficient 

GDP growth 34.3 27.6 121.1 

CPI 46 45.4 71.1 

Lending rate -77.7 -76.2 -73.8 

VNIndex  -0.0003 0.01 

Risk free rate   291 

Exchange rate    

SP500    

R-squared 0.04 0.049 0.51 
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4.2.4. Scenario 4 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = 211*G + 78*CPI + 39.4*R + 0.03* VNINDEX + 282* Rf - 

0.005*EX_RATE +115,  

R
2
 = 0.69, SER = 4.3 

Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that FPT 

stock price (Y) has negative correlation with exchange rate, whereas it has 

positive correlation with GDP growth, lending rate, VNINDEX and CPI. We 

also recognize that GDP growth and lending rate, then risk free rate have the 

highest impact on FPT stock price, while exchange rate just has a slightly 

impact on stock price.  

5. Discussion and further researches 

Through the regression equation with above 6 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 

regression equation via Eview in order to show that an increase in GDP 



 

Page | 386  
 

growth has a significant impact on increasing FPT stock price (Y) with the 

highest coefficient of impact, followed by an increase in lending rate and 

increase in risk free rate, then an increase in VNINDEX, as well as a little 

reduction in exchange rate. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of public 

debt. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on FPT 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for FPT stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not reducing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Generally speaking, managing FPT stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 
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For FPT management, they need to pay attention to increase in lending 

rate and risk free rate (or decrease), because big decrease in Rf might lead to 

decrease in stock price. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on FPT stock price. 

 

7. IT governance, data security in risk management 

As a leading firm in computer industry, FPT need to perform policy on 

data security and protection, as a part of operational risk in risk management.  

During technology 4.0 and further, there is warning that Vietnam will 

continue to be one of the countries with the highest rate of cyber attacks in 

2018 and 2019 forward. So network security need to be put among top priority 

for consulting and implementing softwares for companies. 

Beside, FPT Telecom's DDOS system can recognize botnet connections, 

block these connections, and FPT Telecom's network can perform data 

streaming to reduce the load on the systems when The number of hits exceeds 

the ability to respond. With wide channel network with large bandwidth and 

advanced DDOS prevention solutions, FPT Telecom confidently provides the 

most optimal DDOS prevention service for all customers. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 
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macro factors. By data collection method through statistics, analysis, 

synthesis, comparison, quantitative analysis to generate qualitative comments 

and discussion; using econometric method to perform regression equation and 

evaluate quantitative results, the article analyzed and evaluated the impacts of 

seven (7) macroeconomic factors on stock price of DHG Pharma Corp. 

(DHG) in Vietnam in the period of 2014-2019, both positive and negative 

sides. The results of quantitative research, in a seven factor model, show that 

the increase in GDP growth, CPI and lending rate has a significant effect on 

decreasing VCB stock price with the highest impact coefficient, the second is 

decreasing the exchange rate. This research finding and recommended policy 

also can be used as reference in policy for DHG as well as medicine industry 

in Vietnam. 

Keywords: DHG stock price; GDP growth; inflationary; risk free rate; market 

interest rate; exchange rate 

JEL: M21, N1 

 

1. Introduction 

  

   DHG Pharma currently exports products to 14 countries. The integration 

and development with Taisho will help DHG to take advantage of the 

available market of strategic partners, the total export revenue of the business 

is forecast to increase strongly in the coming years. This is is the foundation 

for DHG products to quickly reach out to the world, can be exported to Japan 

and all Southeast Asian countries, and is an opportunity to serve more drugs in 

hospitals. 
In the context that GDP growth in Vietnam has been increasing during 

2014-2019 and CPI goes down and up and Vietnam stock market has been 

growing much, it is necessary to evaluate impacts of seven (7) internal and 

external macro economic factors on DHG Pharma performance, esp. DHG 

stock price. From these analytical results, we could suggest bank and 
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government policies to encourage and stabilize the growth of medicine system 

and stock market in developing countries such as Vietnam.  

Looking at the below chart, we find out that DHG stock price moves in 

the same trend with VN Index and GDP growth and S&P500, although it 

fluctuates in a smaller range.   

 

This study will calculate and figure out the impacts of seven (7) macro 

economic factors such as inflation, GDP growth, market interest rate, risk free 

rate, VNIndex, S&P500 and exchange rate on DHG Pharma stock price 

(DHG). 

The paper is organized as follows: after the introduction it is the research 

issues, literature review and methodology. Next, section 3 will cover 

methodology and data and section 4 presents main research findings/results. 

Section 5 gives us some discussion and conclusion and policy suggestion will 

be in the section 6.  
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2. Body of manuscript 

2.1 Research issues 

The scope of this study will cover: 

Issue 1: What are the correlation and relationship among many economic 

factors: VCB stock price, interest rate, exchange rate, inflation, VNIndex, S&P 

500 and GDP growth? 

Issue 2: What are the impacts of above 7 macro economic factors on 

Vietcombank stock price? 

Issue 3: Based on above discussion, we recommend some solutions 

regarding to medical management in incoming period. 

This paper also tests two (2) below hypotheses:  

Hypothesis 1: An increase in lending rate will make DHG stock price 

declines. 

Hypothesis 2: An increase in inflation can increase pressure in DHG stock 

price. 

2.2 Literature review 

Krishna (2015) investigated the nature of the causal relationships between 

stock prices and the key macro economic variables in BRIC countries. The 

empirical evidence shows that long-run and short-run relationship exists 

between macro economic variables and stock prices, but this relationship was 

not consistent for all of the BRIC countries. And Kulathunga (2015) suggested 

that all macroeconomic factors influence the stock market development. More 

precisely, volatile inflation rate and exchange rate together with higher deposit 

rate have curtailed the stock market development in Sri Lanka. Moreover, 

positive optimism created by the economic growth and the stock market 

performance during the previous periods tend to enhance stock market 

performance. Moreover, Duy (2015) mentioned through the evolution of 

interest rates and the VNI could see that the relationship between these two 

variables in the period 2005-2014 is the opposite. This relationship is shown in 

specific periods of the year the stock market proved quite sensitive to interest 

rates. When interest rates are low or high but the bearish stock market rally, 

and vice versa when the high interest rates the stock market decline. 
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Last but not least, Quy and Loi (2016) found that 3 economic factors 

(inflation rate, GDP growth rate, and exchange rate) impact significantly on 

real estate stock prices; but the relationship between 10-year Government bond 

yield and trading volume, and real estate stock prices was not found. Ahmad 

and Ramzan (2016) stated the macroeconomic factors have important concerns 

with stocks traded in the stock market and these factors make investors to 

choose the stock because investors are interested to know about the factors 

affecting the working of stock to manage their portfolios. Abrupt variations 

and unusual movements of macroeconomic variables cause the stock returns to 

fluctuate due to uncertainty of future gains. 

Until now, many researches have been done in this public debt field, 

however, they just stop at analyzing internal macroeconomic factors on stock 

price.  

Within the scope of this paper, we measure impacts of both internal and 

external macro factors on DHG stock price and suggest policies for bank 

system, Vietnam government, Ministry of Finance, State Bank and relevant 

government bodies. We also analyze data through out time series from 2014-

2019. 

 

3. Methodology and data 

  This research paper establishes correlation among macro economic 

factors by using an econometric model to analyze impacts of seven (7) macro 

economic factors in Vietnam such as: GDP growth, inflation, interest rate, 

exchange rate,… on DHG stock price. 

In this research, analytical method is used with data from the economy 

such as inflation in Vietnam and market interest rate, GDP growth rate, 

exchange rate (USD/VND). Data are included from 2014 -2019 with semi-

annual data (10 observations in total). Data is estimated based on exchange 

rate and lending interest rates of commercial banks such as: Vietcombank, 

BIDV, Agribank, Vietinbank… (average calculation). S&P 500 index data is 

from USA Stock exchange, data source (inflation, GDP) is from Bureau of 



 

Page | 395  
 

Statistics. Beside, econometric method is used with the software Eview. It will 

give us results to suggest policies for businesses and authorities.  

  We build a regression model with Eview software to measure impacts of 

factors. Vietcombank stock price is a function with 5 variables as follows:   

    Y (DHG stock price) = f (x1, x2, x3, x4, x5, x6, x7) = ax1 + bx2 + 

cx3+dx4+ ex5 + fx6  + gx7 + k 

With: x1 : GDP growth rate (g), x2 : inflation, x3: VNIndex,  x4: lending 

rate, x5: risk free rate (Rf), x6: USD/VND rate, x7: SP500 

Beside, this paper also uses analytical and general data analysis method to 

measure and generate comments on the results, then suggest policies based on 

these analyses. 
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4. Main results 

4.1- General data analysis  

 

First of all, The below chart 1 shows us that Y has a positive correlation 

with GDP growth:   

 

Chart 1 – DHG stock price (Y) vs. GDP growth in Vietnam (G) 
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Chart 2 – DHG stock price (Y) vs. Inflation (CPI) 

 

Next we find out that, based on the below scatter chart, Y (VCB stock 

price) has slightly positive correlation with inflation (CPI).  

 

 

 

Looking at the below chart 3, we also recognize that DHG stock price (Y) 

and VNIndex have positive correlationship. 
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Chart 3 – Y vs. VNIndex 

 

 

 

We see that, DHG stock price (Y) and lending rate have negative 

correlation: 
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Chart 4 – Y vs. Lending rate (r) 

 

In addition to, the below scatter graph shows us that DHG stock price (Y) 

and risk free rate (Rf) also have negative correlation. 

 

Chart 5 – Y vs. Risk free rate (Rf) 
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Chart 6 – Y vs. Exchange rate (Ex_rate) 

The below chart 6 shows us that Y and USD/VND rate have a positive 

correlation. 

 

On the other hand, we could see statistical results with Eview in the below 

table with 6 variables:  

 

Table 1 – Statistics for macro economic factors 

Unit: % 

  

  

DHG 

stock 

price  

GDP 

growth 

Inflation 

(CPI)  

VN 

Index 

Lending 

rate 

Risk free 

rate 

USD/VND 

rate 

Mean 77.27 0.06416 0.02588 758.875 0.09856 0.050485 22611.7 

Median 70.23 0.0648 0.0264 720.67 0.1 0.05435 22757.5 

Maximum 117.22 0.0708 0.0474 984.24 0.1115 0.06535 23350 

Minimum 39.12 0.0552 0.0063 545.63 0.0886 0.0297 21405 

Standard 

dev. 29.431 0.005549 0.013884 176.4835 0.007636 0.014066 610.2313 
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Looking at the above table, we recognize that standard deviation of 

exchange rate, DHG stock price and VNIndex are the highest values. Whereas 

standard deviation of GDP growth and lending rate are the lowest values.   

If we want to see correlation matrix of these 8 macro variables, Eview 

generate the below result in table 2: 

Table 2 – Correlation matrix for seven (7) macro-economic variables (GDP 

growth, inflation in VN, market interest rate, Risk free rate, exchange rate and 

DHG stock price) 

  

The above table 2 shows us that correlation among 8 macro variables. An 

increase in exchange rate and decrease in lending rate might lead to an 

increase in DHG stock price. It also indicates that correlation between DHG 

stock price (Y) in Viet Nam and VNIndex in Viet Nam and S&P 500 in the 

US (0.84 and 0.87) is higher than that between Y and lending rate (-0.31) or 

between Y and CPI (0.21). 

The below table 3 shows us that covariance matrix among eight (8) macro 

economic variables. DHG stock price (Y) has a negative correlation with risk 

free rate and lending rate but has a positive correlation with exchange rate 

(EX_Rate), CPI and GDP growth. 

Hence, an increase in exchange rate may lead to an increase in DHG stock 

price. 
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Table 3 – Covariance matrix for 7 macro economic variables

 

4.2 Regression model and main findings   

In this section, we will find out the relationship between eight macro 

economic factors and public debt. 

 4.2.1 Scenario 1: Regression model with single variable: analyzing impact of 

GDP growth (G) on DHG stock price (Y)   

Note: C: constant 

Using Eview gives us the below results: 

 

Hence, Y = 1173.7 * g + 1.96, R
2
 = 0.04, SER = 30.4 

                       (1828.7)    (117.7) 

Within the range of 10 observations (2014-2018) as described in the above 

scatter chart 1, coefficient 1899, when GDP growth increases, DHG stock 

price will increase. 
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4.2.2 Scenario 2 - Regression model with 2 variables: analyzing impact of 

GDP growth (G) and Inflation (CPI) on DHG stock price (Y): 

Running Eview gives us below results: 

 

Therefore, Y = 1233.4 * g + 471*CPI – 14.08, R
2
 = 0.09, SER = 31.6 

                             (1905.9)     (761.7)     (125.2) 

Hence, this equation shows us DHG stock price has a positive correlation 

with GDP growth and inflation in Vietnam. Esp., it is highly positively 

affected by GDP growth rate.  
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4.2.3. Scenario 3 - Regression model with 3 variables:  adding lending rate (r) 

into the above model 

Eviews generates below statistical results :   

 

Hence, Y = 754.5 * G + 357.4 * CPI - 864*R + 104.7, R
2
 = 0.14, SER = 33.4 

                         (2209.5)      (833.4)       (1644.1) 

The above regression equation shows us that DHG stock price (Y) has a 

positive correlation with GDP growth (G) and inflation (I) and has negative 

relationship with lending rate (R). And the coefficient (with lending rate) is the 

highest, the 2
nd

 highest is with GDP. Lending interest rate increases together 

with GDP growth decreases will lead to a decrease in DHG stock price.  
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4.2.4. Scenario 4 - regression model with 4 macro variables:    

Eviews presents the below results: 

 

Therefore, Y = -3082.3*G + 3.4*CPI – 12.5*R + 0.2* VNINDEX + 

120.0,  

R
2
 = 0.91, SER = 11.5 

                             (951.8)    (292.4)           (581.3)       (0.03)     

We find out impacts of 4 macro variables, with the new factor: 

VNINDEX, shown in the above equation, DHG stock price (Y) has negative 

correlation with VGDP growth and lending rate, whereas it has positive 

correlation with inflation and VNINDEX. 
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4.2.5. Scenario 5 - regression model with 5 macro variables:   

Running Eviews gives us results: 

 

Hence, Y = -3132.5*G – 10.3*CPI – 13.8*R + 0.19* VNINDEX – 155.9* 

Rf + 137.5,  

R
2
 = 0.91, SER = 12.6 

 (1051.4)         (322.5)           (637.5)       (0.04)                   (392.7)     

Here we see impacts of 5 macro factors, with the new variable: risk free 

rate (Rf), the above equation shows that DHG stock price (Y) has negative 

correlation with GDP growth, inflation, lending and risk free rate, whereas it 

has positive correlation with VNINDEX. We also recognize that GDP growth 

and risk free rate have the highest impact on DHG stock price. When risk free 

rate declines, it will increase investment in stock market, then it will lead to an 

increase in DHG stock price.  
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4.2.6. Scenario 6 - regression model with 6 macro variables:   

Running Eviews gives us results: 

 

Y = -3067.6*G – 5.31*CPI + 67.9*R + 0.2* VNINDEX – 162.6* Rf - 

0.004*EX_RATE +207.2,  

R
2
 = 0.91, SER = 14.4 

 (1217.4)     (367.6)           (777.9)       (0.05)      (447.7)          (0.01)     

Therefore, we see impacts of 6 macro factors, with the new variable: 

exchange rate USD/VND (EX_RATE), the above equation shows that DHG 

stock price (Y) has negative correlation with GDP growth, inflation, exchange 

rate and risk free rate, whereas it has positive correlation with lending rate, 

VNINDEX. We also recognize that GDP growth and lending rate, then risk 

free rate have the highest impact on DHG stock price, while exchange rate just 

has a slightly impact on stock price.  
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4.2.7. Scenario 7 - regression model with 7 macro variables:   

Running Eviews gives us results: 

 

Y = -3202.8*G – 170.9*CPI -552.1*R -0.048* VNINDEX +120.1* Rf + 

0.002*EX_RATE+0.15*SP500 

 -24.95,                                               

(1031.7)       (329.7)      (777.9)      (0.17)     (423.1)     (0.012)       (0.1)     

R
2
 = 0.96, SER = 12.17 

Therefore, we see impacts of 7 macro factors, with the new variable: 

S&P500, the above equation shows that VCB stock price (Y) has negative 

correlation with GDP growth, inflation, VNIndex and lending rate, whereas it 

has positive correlation with risk free rate, S&P500 and exchange rate. We 

also recognize that GDP growth and lending rate, then CPI and risk free rate 

have the highest impact on VCB stock price, while exchange rate and S&P500  

just has a slightly impact on DHG stock price.  
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5. Discussion and further researches 

Through the regression equation with above 7 macroeconomic variables, 

this research paper used updated data from 2014-2019 to analyze the 

regression equation via Eview in order to show that an increase in GDP 

growth, CPI and lending rate has a significant impact on decreasing VCB 

stock price (Y) with the highest coefficient of impact, followed by an decrease 

in exchange rate and decrease in risk free rate, as well as a little reduction in 

S&P500 and an slight increase in VNIndex. 

Data are from observations in the past 10 years, it is partly based on the 

market economic rules, and the research results are also affected by socio-

economic characteristics in Vietnam such as: efficiency of public investment, 

waste of public investment, enterprise bankruptcy, and investment in areas that 

increase GDP such as production, electricity, etc. or investing in healthcare, 

environment and education sectors. We have not yet considered the impact of 

these factors. 

Beside, we can analyze impact of another macro factor, for example, 

deposit rate when we add this variable into our regression model of stock 

price. Furthermore, we can add unemployment rate or public debt increase into 

our econometric model to measure the impact of these extra factors on DHG 

stock price. 

 

6. Conclusion and policy suggestion 

Based on the above data analysis from our regression model, although low 

inflation during 2015-2016 is a good signal for DHG stock price, we would 

suggest the government, Ministry of Finance and State Bank of Vietnam 

consider to control inflation more rationally, i.e not increasing much and 

suitable with each economic development stage. Governmental bodies and 

bank system also need to apply macro policies to stimulate economic growth, 

however not reducing lending rate too much, together with credit, operational 

and market risk management, corporate governance and controlling bad debt.  

Next, it is necessary to coordinate synchronously between the 

management and administration of commercial bank policies with fiscal 
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policies, monetary policies (used as effective tools to stimulate bank stock 

price) and other economic development policies to limit the negative effects of 

lending rate, inflation and VNIndex, i.e not increasing much. Lending policy 

of bank system need to be selective and increase interest rates for acceptable 

high risk high return projects.  

Generally speaking, managing DHG stock price depends on many factors, 

so the government need to use fiscal policy combined with monetary policies 

and socio-economic policies to reduce unemployment and stimulate economic 

growth, toward a good stock price management. 

Finally, this research paper also helps to direct further future researches, 

for instance, we could add deposit rate and unemployment rate into our above 

econometric model to measure impacts of them on DHG stock price. 
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Exhibit 

Exhibit 1 – Inflation, CPI over past 10 years (2007-2017) in Vietnam 

 

 

 

Exhibit 2 – GDP growth rate past 10 years (2007-2018) in Vietnam 
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Chapter One 

Conclusion, Standards and Principles for Establishing 

Macroeconomic policies in Banking, Commerce, Tourism, 

Export-Import Industries 

 

 

1. A short analysis on Macroeconomic policies in Vietnam 

In VietNam, although there are positive aspects in implementing macro 

polices and effective responses to corona to help the economy to recover 

quickly after global economic crisis, but the domestic market has received 

certain bad impacts from crisis, commerce war and covid 19. 

The number of businesses, SMEs and consumers with conditions to 

approach to loans still not reach to a maximum level yet and P2P lending 

models and usury, loan sharks still appear in the black market which needs to 

be managed properly with proper lending rate frame. 

FDI inflows and investment after China-US commerce war tend to move 

into our country much more but risk management solutions need to be 

accompanied. 

In Vietnam and other emerging market economies, there are more than 12 

paradoxes which might affect process of issuing macro policies as mentioned 

below. 

The achievements of the market economy are obvious which we cannot 

deny, such as the growth rate of GDP and control of inflation, the number of 

newly established enterprises increasing, more jobs created for society .... 

While these are paradoxes in market economy and this is normal in the process 

or stages of economic development: 

The first (1) paradox: the poor buy lottery tickets quite a lot, but the fact 

that they feel the benefits not so much. 

The second (2) paradox: more schools and universities are built, but the 

number of students studying abroad is increasing and the number of students 

graduating from school who are insufficient and unqualified to meet 
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employment quality/needs also increases, making the number of students 

studying at schools declined. 

The third (3) paradox: the rapid speed of urbanization, along with the 

development of science and technology, in the age of technology 4.0, children 

are increasingly attached to mobile, tablet, ipad, laptop… hence, far away 

from traditional games and playgrounds 

The fourth (4) paradox: businesses and people pay taxes to the budget, the 

role of the private economy is not small/moderate in promoting the market 

economy, but the number of monopoly industries is still many, together with 

public debt is still large and increasing, and capital/corporate governance 

efficiency in SOEs still exists as problems. 

The fifth (5) paradox: although the market is full of information and the 

supply of goods is plentiful, the demand is constantly increasing and not easy 

to satisfy, especially in the context of limited resources and sometimes to 

satisfy that demand and find suitable supplies, everyone, including the poor, 

needs to spend a significant amount of money on intermediaries and third 

brokers. 

The sixth (6) paradox: still exist closed economies and open economies 

(partially or fully open). Opening the market economy is accepting 

consequences such as dependence (at/to some extent) on economy and 

economic policy of big countries, but still necessary and forced to open and 

then, market it self have mechanism to solve 

The seventh (7) paradox: increased productivity is not commensurate with 

income, due to fluctuating market prices (for example, in the agricultural 

sector), even in some industries happen price bubbles. Money at the optimal 

level is the factor that stimulates productivity, but too much money is not 

necessarily stimulating the desired productivity. 

The eighth (8) paradox: green and clean environment protection, 

development of alternative energy for mineral energy, conservation of natural 

resources and environment is a matter of concern for most countries, however 

to what extent they are solved in practice , and the co-operation regional policy 

is still hindered by the disproportionate development of the market economies 
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and the financial instruments (supply of credit in financial markets) or services 

between markets, without a proper connection between the nations. 

The ninth (9) paradox: developing new products, including intellectual 

products for the general needs of the world, is the right and rational direction, 

but there is no appropriate control mechanism for suppliers and publishers, as 

well as the distribution system in order to provide fair benefits to product 

owners 

The tenth (10) paradox: while we can not deny advantages of market 

economy, we need to reconsider black sides of it, for instance, it might go 

against preserving old cultural values or bring more viruses or diseases 

harming public healthcare. Seeing this in advance, we might connect cultural 

values with tourism in right direction, protected by a suitable monetary 

mechanism, with community healthcare need. For world diseases caused by 

unexpected viruses, in the context of each nation affected by other nations in a 

high integration world, stronger connections among regional and country 

governments, WHO and Ministries of Health , (not only Finance or Funds or 

each country own efforts), are crucial to serve public healthcare.  

The eleventh (11th) paradox: although there are many banks, credit funds, 

financial institutions operating in the market, loan shark and usury still find 

rooms to grow and have negative impacts via high interest rates, both in 

lending and raising capitals. However, usury also has positive impacts, for 

instance giving loans very fast to consumers and SMEs and so, overcome 

weakness of bank system. 

The twelve (12th) paradox: in past years, we canceled cooperatives model 

since the Soviet Union time but now, we can develop cooperatives model in a 

few areas such as agriculture, etc. in order to providing and supporting capitals 

to families and farmers, individuals that need capitals to grow with their own 

good production capability. This also helps to limit negative sides of usury. 

Last but not least, the development of economy and environment might be 

good but go together with negative aspects. US, China, Korea and Japan, etc. 

have been growing so fast and reaching top economies of the world, but 

diseases, natural disasters, nuclear disaster, trade war, country war have killed 
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life of many people. Also, the development of economy and infrastructure 

might not go parallel with the development of human, in term of risk 

management, governance and action leading. 

The content of the above analysis will contribute to a number of socio-

economic policies of law makers, policy makers, regulators, central bankers 

and relevant Ministries. 

In developing countries, Socio-economic policies need to be considered to 

overcome these paradoxes: good economic growth is in demand and 

investment is a good signal for policies maintaining, nurturing and stimulating 

that demand reasonably (including a policy of loosening monetary policy in an 

appropriate period), establishing appropriate targets in economic development: 

economic growth targets, sustainability with environmental protection and 

building a high life expectancy society. Set goals for 20 years, 35 years and 50 

years for the social economy and have a roadmap and implementation 

measures. It is impossible to have many key industries for a country, in the 

context of competition and comparative advantages, only need a few 

spearhead industries (such as tourism, restaurants, agriculture, silk and brocade 

garment- local attire ...) and with investment and development policies with 

appropriate vision. The policy is aimed at developing the level, knowledge and 

quality of the people to master the country's fortunes, absorbing science and 

technology and ready for entering business. On that basis, developing nations 

receive and respect foreign support. Multilateral diplomacy (foreign affair 

policy) with a reasonable focus will positively impact on economic growth. 

The policy of funding attracts foreign investment while ensuring competition, 

especially the protection and respect of the promotion of intellectual property. 

Maintain growth time and growth rate in economic cycle, Set goals to 

maintain a balanced growth economy, and evaluate the opportunity costs for 

maintaining this model are matters to consider. Reducing excess and wastes, 

lowering inventories in many industries and areas to avoid poor quality 

inventories is another task towards stable and efficient growth. 

In addition, there is a need to measure and evaluate decision lag and effect 

lag for each economic policy to ensure effective enforcement. It is worth 
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evaluating both the positive and negative aspects of fiscal policy, monetary 

easing policy, healthcare policy to stimulate the social economic position. 

Developing economy must have challenges. And challenges, inequality 

always exists in the market economy and labor market. In peacetime, how to 

keep the spirit of patriotism is still as high as in war is another aspect that 

macroeconomic policy makers need to pay attention to. 

 

2. Standards and Principles for Establishing Macroeconomic policies in 

Banking, Commerce, Tourism, Export-Import Industries 

In the below section, we propose 24 qualified standards of setting 

macroeconomic policies in a market economy which can be applied through 2 

implementation forms in the appendix: 

Proposing Twenty four (24) Qualified standards of Macroeconomic 

policies 

 

Components or 

Subjects 

Main quality factors Sub quality factors 

1. Policy makers Accept trade-off in setting 

economic goals; balance 

among urban and rural 

areas, cities, and 

provinces, and with 

sustainable strategies; 

integrity, knowledge, 

wisdom, visionary; 

2. Policy 

objectives 

Product - oriented and 

market friendly-oriented; 

Combine with risk 

management plans; 

 Need to respond fast to 

impacts from Covid 19 and 

evaluate impacts of 

commerce war and 

economic recession or 

crisis; 

3. Transparency & 

Disclosure 

Adapt to international 

standards for firm 

 High transparency to 

attract more investment 
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disclosure (IFRS…); flows and FDI; 

4. Risk 

management 

Prevent and resolve global 

and social risks happening 

in integration; balancing 

environment-socio-

economc targets; 

 Consistency in 

participating and even 

leading international or 

regional cooperation; 

5. Policy 

Measurement 

Low stable inflation; better 

infrastructure; cut tax;  

High employment; high 

productivity; 

6. Policy impact 

evaluation 

While using GDP and 

income per capital, CPI 

and  productivity as among 

measures, evaluating 

policy impacts during and 

after global crisis and 

economic recession in 

different geographical 

areas; 

Set short term and long 

term goals; 

7. Information 

System 

Increase reliable 

information and data from 

bottom-up; 

Protect intellectual 

property while building 

better data for MIS and 

economic policy; 

8. Data analysis Data source reliability; 

balance and adjustments 

from domestic and 

international organization 

analysis; 

Build in-depth research and 

data analysis on economic 

state; 

9. Environmental 

goal 

One of high living 

standards; 

Fresh, cleaned; green and 

combined with health care 

policy; 

10. Social 

responsibility 

Continue to reduce 

poverty and create more 

Investing for public 

projects and needs, even 
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jobs for laborers;  borrowing to serve for 

effective public project; 

11. Lead toward 

Sustainability 

Enhance risk management 

solutions to prepare worst 

case, for instance, capital 

withdrawals of FDI; 

Collaborative and network 

globally and locally; 

12. Healthcare   Identify cycles of global 

and social risks from 

diseases and viruses to 

prevent; better treatments 

and services and hospital 

network; 

Improving health care 

services with the best 

medicine available; better 

infrastructures (road,…) 

for emergency care; 

13. Industry focus Much more specialized 

both in basic industries 

such as agriculture, 

textiles, etc. And in 

financial service, 

medicine, tourism…as 

well; 

Adapt to each economic 

stage (pre take-off; take-

off; maturity,…) 

14. Defense & 

Security 

Well-equipped with 

advanced weapons in sea, 

on sky and in mainland; 

Better regional and country 

cooperation; 

15. International 

trade & commerce 

sector 

Using supply side policy 

to stimulate demand; 

Cooperate with big 

potential markets; 

Increase export volumn 

and balance ex-import, 

payment balance; 

16. Foreign Affairs Cost-benefit analysis; Choose key partners and 

selective partners;  

17. Monetary 

policy 

Keep stable prices, short 

term and medium term 

policies; 

Cost-benefit analysis; 
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18. Fiscal policy Reduce budget deficit and 

control public debt and 

government spending; 

short term effect, for ex. 

tax; 

Cost-benefit analysis; 

19. Gold & 

Exchange rate 

policy 

Combine with ex-import 

policy for stable growth; 

Cost-benefit analysis; 

20. During 

economic growth 

Stimulate both aggregate 

demand and supply side 

policies; 

Balance savings and 

investment ratio; 

21. During 

economic 

recession 

Encourage effective P2P 

lending and cooperatives 

model providing capitals 

and production 

experiences; 

Expand markets to other 

countries; 

22. Response to 

crisis 

Combine short term 

effects of fiscal policy in 

short run and monetary 

policies in long run; 

Financial package with 

preferential rates; 

23. Public debt Going together with 

controlling of effectiveness 

of capital using and better 

project appraisal process 

and forms; 

It would be better to keep 

at a rational ratio, i.e little 

higher than average and 

modify to suit to each 

economic stage; 

24. FDI inflows Encouraged during trade 

war and invest in selective 

projects; 

 Balance among North, 

Central, South and 

Highlands areas; 
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3. Twelve (12) Principles of Socialist market economy 

Based on the above standards and analysis, we objectively propose twelve 

(12) principles of developing socialist market economy as below: 

Principle 1: Economic development policy can emphasize on exporting 

strategy of qualified products & services with competitive advantages, going 

with quality management and risk management involved. 

Principle 2:  The roles of state-owned enterprises will continue to be 

maintained and developed to control natural resources for future generation, 

but with better corporate governance and risk management structure 

Principle 3: The private sectors, with or without foreign capitals support, 

will continue to be expanded with proper supporting from relating bodies 

Principle 4:  The negative or black sides of market economy need to be 

controlled to reduce risk, while old good traditional values need to be 

supported by a proper monetary mechanisms 

Principle 5: We need to combine both historical values and modern 

economic governance experience in delivering economic policies for socialist 

market economy, taking into account of socio-environmental-economic 

values. 

Principle 6: Better corporate governance, quality management, and risk 

management researches and policies are needed for tourism, commerce, 

airlines, banking and retail industries.l 

Principle 7: Tools, forms, and better practices in risk management are 

needed for banking, commerce, tourism , airlines, hotel, consumer good and 

retail industries. 

Principle 8: Based on economic development strategies suitable with 

each development stages, government, central bank and banks system might 

offer financial package with preferential interest rates to stimulate exporting, 

manufacturing, agriculture and sea products, or medical services. 

Principle 9: Policy makers need to accept trade-off in establishing 

economic goals in each economic stage, for example, well-fare and medical 

service quality and defense budget, however in long term, we need to combine 

economic growth with sustainable strategies and with balance among urban 
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and rural areas, among cities and provinces, among population aging and your 

labor force, etc. 

Principle 10:  In specific industry such as Tourism and Commerce, 

Consumer good and Retail, Hotels, Airlines, Food & Restaurants, and 

Banking, we might take care of culture factor in delivering products, both for 

maintaining traditional valuable culture products and strengths of each local 

areas and for modern market economy. 

Principle 11: Managing CPI, GDP growth, stock price, risk free rate and 

lending rate (not increasing too much), build stable supply chain and ask fro 

preferential financing, and expand markets to new clients and new 

geographical areas are basic to manage risks from trade war. 

Principle 12:  After trade war, corona, and economic recession, the local 

economy need fair supporting policies for protecting Vietnamese goods with 

high quality, and fair competitive policy with other countries including China, 

US and Europe. 
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Chapter Two 

Suggestions for Macro policies in order to response to The 

Impacts From Global Crisis, China - Trump Commerce War and 

Covid 19 

 

 

4. Suggestions for Macro policies in order to response to Impacts From 

Global Economic Crisis  

During and after the global economic recessions, Vietnam and other 

emerging markets will continue to maintain good values from traditional 

society, and find proper monetary mechanism, combined with new good 

values from modern market economy. Therefore, good old traditional values 

will be kept and developed through times with the development of technology 

revolution.  

After the compounding impacts from corona and China-Trump commerce 

war, it is necessary to build the economy with combined strengths: medical 

services quality, IT and technology innovation, security & defense, and 

economic policies. Of course, roles of education programs and real estate and 

infrastructure projects are basic foundations and suitable places for 

recommendations for policies. 

Hence, the development of macroeconomic policies and of socialist 

market economy in Vietnam can be presented in short as follows: 
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Figure 22 - Multi factors of development of a socialist market economy 

 

In addition to, we need to build a qualified economic information system 

and improve transparency of information system, increase well-trained 

economists staff, together with rationale investment for in-depth research and 

analysis on impacts of internal and external on macroeconomics, financial 

markets, firm and industry performance. 

 

5. Suggestions for Macro policies in order to response to The Compounding 

Impact From China - Trump Commerce War and Covid 19 

For tourism, airlines, hotels, food & restaurants, entertainment 

industry: The Ministry of Culture, Sports and Tourism proposes to exempt 

VAT from tourism consumers and tourism businesses, allowing tourism 

businesses and tour guides to late pay VAT and tax. corporate income, 

personal income tax, social insurance; reducing land use tax and land rent for 

hotels, resorts, resorts and entertainment areas, etc. This is necessary after 

covid 19 impacts. 

We also need the linkage between tourism, hotel and airlines 

industries to recover soon after corona. For instance, formulating a 

stimulus program basically, in accordance with each period. The tourism 

stimulus coalition was established with the participation of more than 250 tour 
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operators, transporters and accommodation establishments, including well-

known entities such as Hanoitourist, Saigontourist, VIetravel, Lua Viet, 

Vietnam Airlines. , Vietjet, Jetstar, Bamboo Airways ... In the immediate 

future, the Union stimulates tourism to build tours, travel routes with attractive 

discounts from 30 to 50% in popular tourism places in the country. 

We believe that US-China trade war brings both challenges and 

opportunities for Vietnam. In the short term, Vietnam may benefit from trade 

tensions between the US and China through the temporary boost in exports 

and foreign investment. 

Table . Summary of negative and positive effects of US-China trade war on 

Vietnam 

Positive effect Negative effect 

 Increase in exports to the 

US to replace Chinese 

goods 

 

 Increase in export orders of 

goods transferred from 

China.  

 Companies relocate 

Chinese-based 

highmargin industrial 

operations to Vietnam. 

 Vietnam goods could suffer high US 

tariffs due to Chinese goods being 

rerouted through Vietnam before 

being exported to the US.  

 Chinese companies accelerate the 

process of transferring outdated and 

pollution-generating technologies to 

Vietnam. 

 Fierce competition from US and 

Chinese consumer goods and 

agricultural products on both 

Vietnam’s export and domestic 

market 

 Lower long-term economic growth 

 

The government should also focus on strengthening macroeconomic 

resilience. Vietnam needs a flexible and affordable macroeconomic policy 

framework given global uncertainties and the ongoing US-China trade war. It 

is essential to improve competitiveness, improve the country’s domestic 

industrial structure and infrastructure, standardise the market environment, and 
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improve the ability to attract and manage foreign investment. Vietnam needs 

to quickly build seaport infrastructure and road systems to facilitate export and 

investment. It is also necessary to accelerate the process of regional trade 

integration and expand the scope of trading partners. 

From the business angle, Vietnamese enterprises need to closely monitor 

market developments including the impact of macro-level decisions of the 

government, the buying and selling of commodities on the futures market, and 

apply advanced management methods, and ensure international standards for 

exported goods. In an increasingly complex international trade environment, it 

is even more important to have diversified export destinations. Diversified 

export markets help Vietnam’s enterprises maintain export earnings and 

mitigate economic risks arising from external economic fluctuations. Vietnam 

has recently signed many free trade agreements (the CPTPP, EVFTA...). 

These new agreements will give Vietnam an opportunity to increase market 

access for its exports and gain new sources of foreign investment. In addition, 

businesses need to make full use of the FTAs that are or will be in effect to 

proactively calculate appropriate measures and take advantage of opportunities 

or avoid losses as much as possible. 

Moreover, when the COVID - 19 pandemic broke out, the Vietnamese 

economy suffered a double impact from the US - China trade war and COVID 

- 19 which forced the Vietnamese government to introduce more supportive 

policies for people and businesses to recover and grow the economy in the 

future. Therefore, we would like to give some additional suggestions in 

developing Vietnam's macroeconomic policies in the coming time as: 

- Firstly, adopt more proactive fiscal policies to effectively support the 

needs to fight the disease. On the one hand, measures may be taken to further 

reduce the tax burdens of small- and medium-sized enterprises, and provide 

subsidies directly to severely afflicted enterprises critical to the national 

economy and people’s livelihood. Considerations should be given to raising 

the personal income tax threshold to increase the spending power of the 

people. On the other hand, major efforts should be made to increase 

investments in infrastructure projects in cultural, education and medical/health 
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sectors to increase the overall level of demand, as well as facilitate high-

quality economic development. 

- Secondly, adopt moderately relaxed monetary policies to maintain 

reasonable and sufficient liquidity, and ensure the stability of financial 

markets. In this unprecedented outbreak, measures, including further lowering 

the deposit reserve ratios and benchmark interest rates and continued increase 

of liquidity, may be considered to reduce the financing costs and help small- 

and medium-sized enterprises to survive this crisis. At the same time, actions 

should be taken to maintain stability in the capital market. 

- Thirdly, accelerate the supply-side structural reform and increase the 

total-factor productivity. To cope with the pressure of slowing economic 

growth, it may be practical to resort to expansionary fiscal and monetary 

policies in the short term. The room for expansion, however, be it fiscal or 

monetary policies, is limited, and the long-term consequences of these 

economic policies must be fully considered. In fact, there are other major ways 

of dealing with the slowing down of the economy, and they have more lasting 

positive effects, including the stepping up of market-oriented supply-side 

structural reform, improving the total-factor productivity, making full use of 

the decisive role of the market in resource allocation, fully motivating the 

private enterprises, and providing substantial assurance on their confidence in 

investments. 

- Finally, take serious actions to explore options and establish sound 

mechanisms for emergency response. This outbreak, a major emergency event 

far-reaching in impact and long in duration, has presented huge challenges to 

the existing social governance model, but at the same time, also offered a great 

opportunity to reflect, learn, improve and change how best to respond to and 

manage such a situation. In formulating policies and mechanisms, the policy-

makers and decision-makers may study and draw on the best practices and 

useful experience of other countries, and fully seek input from those 

specializing in relevant fields to put in place early warning and response 

mechanisms that are more timely and more efficient. 
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Chapter Three 

Recommendations for business policies in Banking, Commerce, 

Consumer Good, Whole sale and Retail, Export-Import Industries 

After The Global Economic Crisis and During China-Trump 

Commerce War 

 

 

6. Recommendations for business policies in Banking, Commerce, 

Consumer Good, Whole sale and Retail Industries After The Global 

Economic Crisis and During China-Trump Commerce War 

Loosening in monetary policy might be needed to stimulate aggregate 

demand and economic growth during economic recession. Expansion fiscal 

policy is also basic to support demand and resolve inventory. Supporting and 

preferential tax rate and interest rates will contribute to lower cost of 

businesses and help them to recover. Vietnam tends to receive benefits from 

importing selective qualified products from US and China to serve local 

consumers, as well as export competitive products to these 2 countries. 
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Figure 23 (source: IT assumption based on China-US trade agreement) 

 

7. Recommendations for business policies in Export-Import Businesses 

After The Global Economic Crisis and During China-Trump Commerce 

War 

The compounding impacts from corona and trade war has affected export-

import activities and volumn of Vietnam as well as other countries because 

major partners such as US, Europe and Japan have been affected. EVFTA 

agreement with Europe will take effect on half year ending 2020 will 

encourage export with around 70% of goods receiving preferential tax. 

Also we need risk management solutions for China market (for instance, 

expanding to other overseas markets, etc.) in case China will stop buying 

Vietnamese goods, such as agricultural products, etc.  

For many industries meeting difficulties such as textiles, woods, etc. We 

need financial package with preferential rates to finance their projects, 

supporting policies to reduce taxes and fees, and reduce costs for these firms. 

By the way, P2P lending platform need to develop with successful lessons in 

lending SMEs and consumers with proper interest rates. 
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The global economic crisis caused by the China-Trump commerce war is 

still fierce and shows no sign of stopping. This has greatly affected the 

economies of other open economies in the world, including Vietnam. 

According to many experts, Vietnam's economy has been more or less affected 

by this war because the US and China are both major trading partners of our 

country. The topic discusses the impacts of the global economics crisis due to 

the US-China trade war on the Vietnamese economy in several ways, from 

which some recommendations for business policies in export import are 

proposed in the near future. 

The China-Trump commerce war officially has broken out on March 22, 

2018, when US President Donald Trump announced a $ 50 billion tax on 

Chinese goods exported to the United States to prevent unfair trade and 

intellectual property theft from China. In response to US actions, on April 2, 

2018, China's Ministry of Commerce imposed tariffs on 128 US products ... 

Since then, the escalation of tensions between the two largest economies, the 

world has crossed the border between the two countries, having a strong 

impact on the global economy and Vietnam is not out of that spiral. 

According to many economic experts, the huge openness of Vietnam's 

economy poses many challenges, especially when the global economy entered 

a period of decline due to the China-USA trade war. Instability in international 

trade will also lead to instability of the international market, which in the long 

term will adversely affect growth, inflation, jobs and many other aspects of 

macroeconomics.  
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Figure 24 :Vietnam's GDP is estimated to be affected by the U.S.-China trade 

conflict trend in 2018 and is expected to 2019-2022 

 

Source: NCIF(2018) 

Basically, for Vietnam's economy, the impact of The Trade war on the 

economy can be seen in export import businesses. Vietnam has extensive trade 

relations with both the United States and China. According to NCIF's research 

results, import-export is strongly impacted, with its impact increasing 

gradually to a peak in the period of 2020-2022, then gradually decreases. 

Exports may decrease by 0.45% in 2019 and 0.74% in 2020, while imports 

may decrease by 0.4% in 2019, 0.74% in 2020 and nearly 1% in the period. 

paragraph 2021-2022. The extent of the negative impact of the trade war on 

the Vietnamese economy will be even greater in the US scenario of taxing all 

imports from China. 

However, Chinese-made products subject to high tariffs will create 

opportunities for Vietnam to expand its exports of similar products to the US. 

This is an opportunity for many businesses to be able to buy raw materials, 

components and spare parts at low prices, from which the goods will increase 

export competitiveness to the US market to replace Chinese goods. In the 

medium term, Vietnam may have an increase in products of some export 

industries that can compete with China and it is likely that there will be a trend 

of moving transnational companies from China to Vietnam. In order to do this 

goal, Vietnam needs time to adapt to new economic conditions. When Chinese 
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goods exported to the United States are subject to tax, in order to reduce 

dependence on the United States, maintain productivity, China may have 

policies of dumping and pushing goods to surrounding countries, including 

Vietnam.  

Some recommendations for business policies in export import 

businesses  

For taking advantage of opportunities from the US-China trade war, the 

author proposes a number of solutions to:  

- Review Vietnamese policies and regulations, ensure appropriate 

tools and geography to guide imported goods and respond to adverse 

changes in the world market; Monitor the protection measures of 

countries, in order to soon set up effective policies. 

- Actively take measures to protect domestic goods as well as to 

prevent smuggled goods from oversea; Apply trade remedies, using 

measures to deal with and control goods quality in order to prevent 

them at border gates and customs authorities; Carefully research 

Chinese goods that can be imported into Vietnam in case the Chinese 

export to the US is limited, this country will transfer goods to Vietnam, 

from which to export to the US market with the Vietnam goods 

- Continue to maintain traditional markets such as the EU and Eastern 

Europe; Exploiting the fields that are still capable of development. 

Proactive trade promotion to other emerging markets are also measures 

that should be considered to diversify import and export markets, or 

create an alternative market for large trade fluctuations to ensure 

ensuring the goal of import and export stability, minimizing has 

negative effects of the US-China trade war. 
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Chapter Four 

Recommendations on strengthening macroeconomic governance 

and management, and risk management in Commerce, Tourism, 

Airlines and Hotel, Consumer Good, Wholesale and Retail 

Industries 

 

8. Some suggestions on strengthening risk management at Export-Import 

Businesses After The Global Economic Crisis and During China-Trump 

Commerce War  

 Governments in countries always want to run a stable and sustainable 

economy. Policymakers often use monetary and fiscal policy tools to maintain 

a stable economy. The economy is evaluated effectively when inflation, 

unemployment, consumer price indexes are well controlled; exchange rate and 

interest rate policies are stable; improve trade balance and increase national 

foreign exchange reserves. However, maintaining a developed economy is not 

easy for countries, so there are periods when the economy is in crisis and great 

recession when affected by factors such as natural disasters, disease, military 

war, trade war, inflation. According to economic experts, the crisis means that 

the economy drops suddenly, very strongly and immediately such as subprime 

debt crisis in the US in 2007-2009 or COVID-19 disease crisis in 2020; 

Besides, the Great Depression means that the economy has slowed down and 

stabilized such as the Great Depression in 1930. 

The Government must identify the risks of depressing the economy, and 

identify the factors that negatively affect the economy before, during and after the 

economic crisis. Since then, the government has set out directions and solutions to 

overcome the negative factors that bring the economy back to development. All 

solutions are designed to promote economic development only. 

In order to promote economic development, policy makers must first step 

up the development of domestic economic sectors such as industry, 

agriculture, trade and services. To achieve results, they must pave the way for 
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goods circulation by promoting people to spend, especially promoting import 

and export activities. 

The strengthening of the surplus trade balance is very important for each 

country, this increases the foreign exchange reserves, helping the economy 

have abundant potential, the currency becomes a strong currency in the world. 

In contrast, the trade balance deficit causes the loss of foreign exchange 

reserves, increases in foreign loans, and the economy's lack of financial 

potential. Therefore, the development of import and export activities in times 

of economic crisis, recession or trade war is extremely important, in order to 

achieve good results, policy makers should implement the following solutions: 

Firstly, in order to achieve the goal of trade balance surplus besides 

improving the quality and design of export products, there must be a 

significant decrease in the value of currencies to bring advantages to 

international trade. in terms of price. Adjusting the exchange rate affects prices 

both domestically and internationally, so the adjustment of the exchange rate 

must be suitable for different stages of the economy. 

Secondly, it is necessary to maintain an exchange rate policy consistent 

with the economic development strategy of each period. To do this, the 

following issues need to be considered: 

- Select a suitable time for devaluation of the local currency. The success 

of currency devaluation is evident at the time of devaluation and the 

adjustment of exchange rate. For developing countries, the high growth rate is 

often accompanied by a relatively high rate of development compared to the 

group of countries with developed economies, which adversely affects the 

competitive advantage of exported goods. Imported in terms of price, currency 

devaluation can solve this problem. 

- The exchange rate policy must always aim to support the best of export 

policies, thereby improving the international balance of payments and 

increasing foreign exchange reserves, towards the goal of sustainable 

economic development. . 

- The exchange rate needs to be established on the basis of establishing a 

foreign currency basket of strong foreign currencies to avoid shocks in the 
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economy when a currency fluctuates. Currently, in addition to 4 strong foreign 

currencies in the IMF's foreign currency basket, USD, Pound, Euro, Japanese 

Yen, Chinese Yuan is being stored in large quantities by many countries. 

Third, in order for policies to regulate exchange rates and control 

inflation, the central bank needs to ensure certain independence from the 

Government in making decisions and managing monetary policy. In addition, 

the central bank must have a system to closely monitor and monitor domestic 

economic conditions, major economies and countries in the region, promptly 

assess risks and risks of loss. stability to come up with appropriate policies. 

In order to maintain a surplus trade balance, the Government needs to 

apply many measures simultaneously 

In the period before, during and after the economy fell into crisis, 

recession or trade war. The Government needs to apply synchronous measures 

to bring the economy back into development, especially to promote import and 

export activities, increase exports and reduce imports. 

9. Recommendations on strengthening macroeconomic governance and 

management in Tourism, Airlines and Hotel Industries 
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Vietnam's Tourism, Airlines and Hotel Industries has had some incidental 

achievements recently, however we also have to face with a lot of challenges. 

On this basis, to strengthen the efficiency of macroeconomic governance and 

management in Tourism, Airlines and Hotel Industries, there are some 

recommendations: 

Firstly, perfecting Tourism, Airlines and Hotel development mechanisms 

and policies 

i) Reviewing, adjusting, supplementing and completing the prescribed 

contents; completing mechanisms, policies and legal provisions to promote 

Tourism, Airlines and Hotel development. 

ii) Develop and implement policies to support promotion national and 

abroad; mechanism of participation and socialization in promotion and 

training; policies to mobilize overseas Vietnamese communities to participate 

in promoting Vietnamese Tourism, Airlines and Hotel. 

iii) Develop mechanisms and policies to attract investment in Tourism, 

Airlines and Hotel Industries; create attractive investment environment to 

attract many domestic and foreign investment sources; policies to expand new 

types of entertainment services. 

iv) Develop mechanisms for cooperation between the public and private 

sectors; clearly define roles, responsibilities, interests of the parties. The State 

decentralizes strongly to business establishments; create an open environment, 

support and encourage businesses to actively promote the role of Tourism, 

Airlines and Hotel development motivation. 

v) Develop and implement incentive mechanisms for tourism quality and 

efficiency through a system of rating, recognition and honoring brands, 

brands, titles, and landmarks. 

vi) Develop and complete policies to encourage Tourism, Airlines and 

Hotel such as: Creating favorable conditions for international tourists to 

Vietnam; strengthen capacity, apply high technology, simplify procedures for 

entry, exit, visa exemption; encourage investment in the private sector in 

Tourism, Airlines and Hotel Industries; encourage the development of new 
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products and specific products, forming a fund of leisure time to encourage 

tourism and other industries involved. 

vii) Promote policies on promotion in key markets that will create a 

fundamental positive change in market share; contribute actively to selective 

visitors; Highlight the image of Vietnam Tourism, Airlines and Hotel. 

 Secondly, organize and manage tourism development 

(i) Strengthen the capacity of tourism state management agencies from the 

central to local levels to meet the requirements of developing the Tourism, 

Airlines and Hotel Industries  into a key economic sector. 

(ii) Promote the role of the State Tourism Steering Committee, the 

Provincial Tourism, Airlines and Hotel Development Steering Committee, 

professional associations to improve the effectiveness of inter-sectoral 

management and coordination. 

(iii) Carry out the management according to the plan, including the 

national development plan, regional and local development plans, integrated 

tourism areas and specialized tourism areas to focus on attracting development 

investment. 

(iv) Concentrated capacity building for national Tourism, Airlines and 

Hotel promotion agencies; clearly defining the function of state management 

of Tourism, Airlines and Hotel with the function of organizing the 

implementation of national promotion activities. 

(v) Encourage and support the development of community-based tourism, 

rural tourism, agriculture, traditional craft villages, community-based 

ecotourism, etc. 

(vi) Strengthen Tourism, Airlines and Hotel management and organization 

capacity based on the human resources development; encourage on-the-job 

skills training and transfer; attracting domestic and foreign experts, talents for 

Tourism, Airlines and Hotel training. 

(vii) Support and facilitate the formation of regional Tourism, Airlines 

and Hotel development organizations on a voluntary basis with the 

participation of businesses and professional associations. Strengthen 
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reorganization and strict management of Tourism, Airlines and Hotel business 

activities for all economic sectors involved. 

(viii) Support and encourage Tourism, Airlines and Hotel businesses to 

improve competitiveness through creating a favorable business environment, 

fair competition and supporting investment in Tourism, Airlines and Hotel 

infrastructure. promote administrative reform ... Enhance the activities of 

Vietnam Tourism Association to perform the function as a bridge between the 

state management agency on Tourism, Airlines and Hotel and businesses. 

Thirdly, mobilize and use resources for tourism development 

(i) The State invests and supports investment from the budget in key areas 

that creates a premise for Tourism, Airlines and Hotel development. The 

centralized investment policy for nationally and internationally competitive 

will create a platform for Vietnam's Tourism, Airlines and Hotel brand. 

(ii) Mobilize local financial resources, focus on attracting capital from the 

private sector; improve the investment environment to enhance the attraction 

of foreign direct investment; expand to attract indirect investment through 

capital markets. 

(iii) Strengthen market research and segmentation of target markets; 

financial support for key markets; linking and concentrating domestic and 

foreign resources for in key markets; promote strong brands according to key 

market segments; forming global marketing channels for key markets, 

promotion campaigns in key markets. 

(iv) Developing and exploiting rationally and effectively Vietnam's human 

resources is one of the important solutions in the Tourism, Airlines and Hotel 

development process. Human factors combined with natural resources and 

human resources will create a synergy to develop Tourism, Airlines and Hotel 

Industries into a key economic sector. 

In summary, Vietnam's Tourism, Airlines and Hotel Industries has grown 

rapidly over time, it is really an important economic sector, making a positive 

contribution to the country's socio-economic development ... However, to 

make Tourism, Airlines and Hotel become a key economy, macro solutions 
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should be oriented in the context of regional and international integration in 

order to achieve the set objectives. 

 

10. Some suggestions on strengthening risk management at Commerce, 

Consumer Good, Whole sale and Retail Industries After The Global 

Economic Crisis and During China-Trump Commerce War  

During China-Trump trade war, risks will happen such as: policy risk 

(high tax, high importing tax on goods), business risk (trade contracts affected 

by trade war and then, covid 19), financial risk (because of company and 

capital withdrawal), market risk (reducing market share), legal risk (happen 

when signing contracts), etc. 

Therefore, to avoid impacts from trade war, Vietnam is going to sign 

EVFTA agreement with Europe, also EVIPA agreements to expand markets 

for products and goods with tax reduction schedule. Developing countries will 

open to other markets. and so does China. 

Combining ISO with risk management process inside firms are necessary 

for quality management. 

Then, governments in nations also need to set up Funds and Financial 

sources for Supporting Society, the poor and those affected much by Corona 

and trade war. This will encourage and support them to overcome difficulties 

and losses during economic recession. 

Next, commercial banks and local credit funds, and social banks need to 

expand lending programs with preferential rates for Firms, SMEs and public to 

recover soon. 

GDP growth is at rationale ratio, and controlled inflation and lending rate 

not increasing too much are basic to manage risk. Better stock price 

management is necessary for each firm in this industry category. 

Last but not least, co-operatives with many members are vital to finance 

and provide capitals, at a rationale interest rates (not so high), to those with 

less risk to grow their businesses. 

Trade war will make price of raw material imported increasing, and rising 

cost of good sold and harm net profits of firms, esp. heavy impacts on tourism, 
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airlines, retail industries. Supply chain is also affected and supply chain 

finance and financing programs with preferential rates needed to support 

firms, esp. SMEs and consumers. Some companies are taking risks from rising 

costs in supply chain value, while others try to organize their own supplying 

companies to manage risks. 

Finally, one of lessons from economic development in China is that, 

though total GDP in China is the 2 biggest in the world, but income per capital 

still lower than US, Japan,etc. Also, P2P lending platform and Fintech 

companies with financial services based on modern technology with data 

security are needed to evaluate to grow effectively. 
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Chapter Five 

Some experiences and lessons from Macroeconomic policies in 

European countries, in the US and Asia Pacific 

 

 

11. Some experiences and lessons from Macroeconomic policies in 

European countries (Germany, England, France, Switzerland,…) 

Germany is strong at automobile technology. Automobile technology is 

also transferred from developed economies such as Germany to Vietnam and 

other developing countries. Now, Vinfast cars in Vietnam were produced in 

many kinds. 

Hence, macroeconomic policies in Vietnam tends to help the progress of 

economic restructuring to move in a right direction, and it should have a view 

of competitive product-oriented and market friendly-oriented as well. 

In case of Germany, when the economy has reached a stage of maturity, 

the government may use tax burden as a tool to pay debt and reduce debt/GDP 

ratio effectively. On the other hand, Germany is participating and is also an 

active nation in leading international cooperation in Europe to encounter 

global crisis and sovereign debt. It is one of the biggest economies in 

eurozone. 

Although Germany created new concept on developing economy based on 

knowledge, it might note that interest rates can not be utilized and reduced 

more to stimulate economy and it needs to use other macro instruments. 

There are many economic targets and we need to choose to suit with each 

economic development stage. For instance, investing in infrastructure (road, 

railways, system,…) or cutting tax to increase more employment and increase 

training for more productivity, or balancing ex-import, etc. And it requires a 

socio-economic target. 

In case of Britain, during economic recession central bank has to reduce 

interest rates to stimulate economic development and activity while inflation is 
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kept at low level around 2%-5%, and high employment and economic 

sustainability are among targets. 

Both Germany and The UK are good examples of action leadership as 

they focus on increase financial sources, cut corporate tax, build better 

infrastructure and encourage science and technology. 

 

12. Some experiences and lessons from Macroeconomic policies in the US 

Through time, The US government utilizes fiscal policy for government 

expenditures in constructing highway, better infrastructure, housing and 

foreign aid. Tax cuts also used for stimulating consumer and demand. 

Unemployment is maintained at the low level because policies such as keeping 

low labor price, etc. At the moment, The US keeps an openness foreign trade 

with selected partners such as Japan, EU,..and limit with some others such as 

China,…It still keeps an eye on energy, oil and gas issues and low inflation 

rate. Last but not least, The US pay much attention to education policy and 

defence & security strategies. Targeting for an acceptable inflation in long 

term, and maintaining or stabilizing prices are good matters in US economic 

policies. 

 

13. Some experiences and lessons from Macroeconomic policies in Asia 

Pacific (Japan, Korea, China, Australia,…) 

After the global crisis 2008-2009, China, as well as Vietnam and other 

emerging economies, experienced impacts in exporting activity reduction and 

increasing unemployment but it responded with financial stimulus package 

and tax cut and promoting more jobs. It is somewhat the same as Vietnam 

situation in which government and central bank also offers financial package 

with preferential rates.  

Together with China, Korea and Japan are other 2 good examples or 

models of exporting products & services overseas. Huyndai automobiles, 

Honda motorbikes, Sony, Samsung, Toshiba, etc. are great models for other 

emerging markets in exporting goods outbound. Korea is great for economic 

policy that emphasize on ―friend to market‖ strategy with lots of market-
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oriented goods from beauty -care products & services, restaurants and 

agricultural products, to automobile and banking and financial services. 

Japan and Korea supported well the exporting industry and investment 

outbound with easing monetary losing and preferential interest rates for 

shipment, and purchasing materials and supply chain. Nowadays, its 

successful exporting models have become experiences for other emerging 

markets. Although corona has certain impacts on Korean economy and 

society, Korean community has performed well , to some extent in overseas 

markets. 

* Impact of "Abenomics" policy in economic development of Japan: 

After the collapse of the real estate market in the 1990s, the Japanese 

economy began to tend to slow down, especially in the two decades of 

deflation, causing many difficulties. for the world's third economy. After being 

re-elected in 2012, Prime Minister Shinzo Abe announced a comprehensive 

economic program called "Abenomics" in early 2013 with the goal of boosting 

domestic consumption, GDP growth and raising inflation. 2% level. 

By the end of 2014, the Japanese Government announced Abenomics 

phase 2 policy (Abenomics 2.0) with more ambitious and long-term goals: (1) 

Economic growth adds about 20% to GDP, equivalent to VND 600 trillion. 

Yen (US $ 5,000 billion) by 2020; (2) Strengthen measures to support raising 

and giving birth; (3) Improve social security through strengthening the 

construction of new nursing homes to help employees feel secure at work. The 

Japanese government focuses on three main pillars: monetary easing policy, 

promoting public spending and comprehensive structural reforms. 

Economic stimulus packages have been used by the Japanese Government 

since 2013, worth 20.2 trillion yen (210 billion USD), of which 10.3 trillion 

yen (116 billion USD) is direct spending. The Government's focus is on 

building important infrastructure (bridges, tunnels and earthquakes). Japan 

announced another stimulus package of 5.5 trillion yen in April 2014 and a 

stimulus package worth 3.5 trillion yen after the December 2014 election. In 

the period of 2015 - 2017, because the economic recovery was not as 
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expected, Japan continued to maintain a record budget deficit and continue to 

implement stimulus packages. 

Specifically: On August 2, 2016, the Japanese Government approved a 

stimulus package worth 28,100 billion Yen (274 billion USD) focusing on 

infrastructure investment and social welfare; On October 11, 2016, Japan 

approved a second stimulus package in 2016 worth more than 4,000 billion 

Yen (40 billion USD) to promote economic growth, stimulate investment and 

consumption; On March 27, 2017, the Japanese Senate approved the budget 

for the 2017 fiscal year worth 97,400 trillion yen (US $ 880 billion). This is 

the largest budget scale ever, with the goal of continuing to increase spending 

on social security, national defense and the fields that promote economic 

growth. 

The implementation of Abenomics policy has brought positive results for 

the Japanese economy for nearly 5 years, especially the successes with the first 

2 arrows: injecting money into the market through stimulating the system 

finance and job creation through the Bank of Japan easing policy (BOJ). The 

growth policy in Abenomics, especially BOJ's bond repurchase program, 

helped the country's GDP growth regain positive growth in the past period, 

especially in 2013 when it was just implemented. Abenomics books. Exports 

and confidence of investors, Japanese businesses improved. The increase in 

money supply to devalue the Yen has had a positive impact on the export 

situation, helping to increase the competitiveness of Japanese goods in foreign 

markets, especially Europe and the US. 

According to Japanese government statistics, the economy has grown 

again, reaching 1.6% in 2017 and the fourth quarter of 2017 is the eighth 

consecutive quarter of growth, the longest growth chain since the 1980s. 

The encouraging signs of the economy are what the Abe government 

expected, it proves the effectiveness of Abenomics economic policy. The bold 

monetary policy has overcome the deflation that has lasted for decades and the 

weak is actively supporting exports, increasing the profits of the company and 

the stock market, helping customers foreign tourism is increasing, the income 
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of businesses is also growing rapidly, helping the Japanese economy to escape 

difficulties. 

* History turn to “dragon” of Singapore 

If only in the group of countries without resources, Singapore is the 

richest country in the world, with a population of just over 5 million. 

Singapore's GDP per capita is always in the top 5 of the world, reaching 

55,000 USD / person (second only to Qatar and Luxembourg). To achieve the 

respectable results is based on creative ideas and vision of Singapore leaders.  

The key to Singapore's transformation is that it has created a leading 

financial center on the continent, as well as the world (10% of Singapore's 

GDP comes from the financial sector). 

For banking operations: Singapore has established a healthy legal 

framework for the financial system, an effective legal framework and 

monitoring mechanism to support the domestic banking system. To build a 

strong and rapidly capable banking system in various forms of capital 

mobilization, together with promoting the development of the financial market 

in order to clear domestic capital and at the same time attract foreign capital to 

meet advance capital and technology for industrialization. In addition, the 

Government should take measures to synchronously open and reduce tariffs, 

preferential credit policies...to improve credit quality. 

For the public finance: Singapore has taken anti-corruption, drastically 

and effectively wasted in all fields of socio-economic activities. The 

government focuses more on developing the private sector economy than on 

SOEs. Singapore is typical of focusing on the private economy when their 

stimulus package worth SGD 20.5 billion has won 8.4 billion for this business 

sector. 

Foreign trade development policy: Singapore has a very smart export 

strategy with a clear roadmap, going from exporting raw materials and 

minerals to exporting labor-intensive products, and finally exporting products 

with high technology amount. Since recent decades, Singapore paid much 

attention to trade promotion in order to diversify the market and Singapore 

companies expanded to untapped markets. Singapore's trade promotion role 
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belongs to the Singapore Trade Development Council (TDB), which is 

responsible for promoting international foreign trade while protecting the 

island nation's interests. 

Singapore implemented its own way with a one-party-leader regime with 

strict rules (penalties from small things such as littering parks, pulling toilet 

water, meeting from 5 people must ask permission...). This rigor has helped 

Lion Island to become one of the countries with the lowest crime rates in the 

world. It is the safety and prosperity of the island nation that attracts people 

from many different countries around the globe. However, population growth 

does not put Singapore in economic trouble, but bring development to many 

industries in the country. Besides, the unemployment rate in this lion island 

nation is only about 2%. In addition, identifying education as a prerequisite for 

economic development, Prime Minister Lee Kuan Yew enacted a series of 

educational policies, including the compulsory use of English in schools - an 

extremely decisive decision sensitive in a country as diverse as ethnicity 

Singapore.  

* Implementing economic growth and social security in Thailand 

The achievement of Thailand's economic growth is associated with the 

rapid development of the industrial sector, based on commercial loans and 

foreign direct investment (FDI). The Thai Government constantly improves 

the legal corridor and management apparatus to create favorable conditions for 

private investment, mobilizing resources for industrialization. With this effort, 

"Thailand is the most attractive investment market". However, due to lack of 

experience in management, especially in managing an open capital account 

and not being fully aware of the effects of different types of capital such as 

FDI, commercial loans and loans short-term and long-term for economic 

stability and the weakness of monetary - monetary policies and exchange rates 

are the main agents of the severe financial crisis in 1997 originating from 

Thailand and transmitted to other economies in the region. 

Although the Thai economic growth rate has slowed down, with high 

political determination, the Thai Government has made progressive social 
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policies in ensuring social security for all citizens and ensuring public degree 

and social progress, as: 

Firstly, implement hunger eradication and poverty reduction. Thailand is a 

successful country in integrating economic growth with social security, 

especially hunger eradication and poverty reduction. Before the financial and 

monetary crisis, the poverty situation in Thailand was strongly reduced along 

with the process of high and continuous economic growth over decades, 

reflected in the poverty reduction rate from 20.15% in 1990 to 6.1% in 1998 

and by 2019, Thailand had 14.5 million poor people, especially in rural areas, 

mainly due to the labor force migrating out of rural to work city. 

Secondly, implementing social insurance. Social insurance includes 07 

regimes: sickness, maternity, disability, disability, survivor allowance, 

pension, unemployment. In Thailand, the participants of the Social Security 

Fund are divided into three groups: compulsory, voluntary and informal. In 

which, the compulsory group is workers in enterprises (with 01 or more 

employees); voluntary group is the employee whose employment is 

terminated, was subject to insurance and does not receive unemployment 

benefits; The informal group participates on a voluntary basis with 

government subsidies (in 2011, the amended Law was a self-employed person 

aged 15-60 years). The rate of contribution to the social security fund of the 

employee varies according to income with the minimum wage of not less than 

1,650 baht per month and the maximum not exceeding 15,000 baht per month. 

Those who earn less than 1,650 baht will not have to pay. For employees 

participating in compulsory insurance, the Office of Social Security (SSO) 

provides 07 regimes for participants. According to the regulation that 

employers and the insured pay the same 5% of the salary, the Government 

contributes the amount with 2.75% of the wages, 1.5% for the first four 

regimes and 0, 25% for unemployment benefits. Self-employed laborers 

contribute 3,360 baht annually. The employer contributes 03% and the 

Government supports 01%. For informal workers, people with disabilities pay 

70 baht a month and elderly and disabled people pay 100 baht a month. 
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Thirdly, the work of people's health care. Entering the 21st century, the 

Thai Government has launched programs to help the poor overcome life 

difficulties and create conditions for them to rise out of poverty and stabilize 

their lives. Over the years, the Government of Thailand has carried out a series 

of humanitarian activities, ensuring fairness in distribution through progressive 

policies such as: 

Health care of 30 baht is a universal health care subsidy policy, with the 

goal that all people have access to health care. Accordingly, people in the 

policy category will receive health care at the registered facility both when 

outpatient and inpatient. In severe cases, patients will be transferred to higher 

health facilities. Each visit, patients only need to pay 30 baht of hospital fees, 

children under 12 years of age, seniors over 60 years of age and poor subjects 

are free of charge. Much of the funding for this program comes from general 

income taxes. This program contributes to the redistribution of people's 

income to ensure social progress and justice. 

With this program, Thailand is the only country among the low-income 

countries to implement universal health insurance coverage and strong support 

from the people. Currently, Thailand is actively modernizing its medical 

system and medical research to keep pace with regional and international 

levels, making Thailand gradually becoming the region's medical center. 

The one million baht village fund was implemented in 2001 with the goal 

of promoting economic growth with increasing income and reducing spending 

for the rural poor. The program allows localities and people to make their own 

decisions and to set up their own projects. From 2001 to the present, nearly 18 

million people out of 78,000 villages participated in this program. The average 

loan per person is 16,183 baht (approximately 518 USD) and the interest rate 

is 6% / year for 1 year (13). This fund has achieved many successes in 

distributing to villages all over the country, helping poor households to access 

financial resources to become rich. These programs have contributed to hunger 

eradication and poverty reduction, especially for the poor living in rural areas. 
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Chapter Six 

Policy Suggestions for strengthening digital technology, e-

commerce and IT For Macroeconomic governance and 

management in Tourism, Airlines, Consumer Good, Retail and 

Commerce Industries 

 

 

14. Suggestions for strengthening digital technology, e-commerce and IT 

roles For Macroeconomic governance and management   

Based on many new technologies, but the core is digital technology - 

Information Technology (artificial intelligence, deep machine learning, big 

data, blockchain, cloud computing, internet of things ...), transfer Change is 

creating new development space - macroeconomy. In particular, digital 

transformation opens up tremendous opportunities for breakthrough 

development, quickly catching up with developed countries and just beginning 

the digital transformation process. Therefore, developing applications 

businesses, transfer, research and development, production of products, 

platforms, solutions based on digital technology - digital businesses to 

promote innovation. plays a very important role in realizing the opportunities 

and potentials that digital transformation brings when bringing digital 

technology into all areas of social life, to every citizen. 

Digital technology businesses need to take the lead, create breakthroughs, 

step by step mastering technology, proactively designing and manufacturing 

products, and actively in creating services, solutions, and business models. 

new. Digital businesses will contribute to the mission of stabilizing and 

developing the macroeconomy 
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In the early years of the 21st century, the world economy developed 

according to the following trends: 

14.1. Trends in the internationalization of the world economy 

The world economy is developing into a unified whole, but it still includes 

opposing and conflicting sides. 

World economic relations have inherent irresistible forces. In fact, for 

decades, since the birth of socialism, the confrontation between the two social 

and economic systems has brought the world economy to great risks 

unpredictable, contrary to The objective of internationalization is developing. 

Even during the Cold War and the fierce confrontation, East-West economic 

relations persisted despite the will of governments. In the current new 

conditions, countries' economies have both developed and strengthened 

connectivity. Each country not only strengthens its economic potential but also 

extends trade to other countries. 

The trend of internationalization of the world economy develops on the 

basis of an increasing number of global economic problems, which require 

a common cooperation to address those issues. The urgent issues that are 

posed are: 

14.1.1 War and peace issues: The confrontation policy compels nations to 

increase their defense costs greatly and adversely affects the economies of 

many countries, especially developing countries. The capitalist countries have 

encountered many difficulties due to the production and trading of weapons. 

Therefore, the fight for peace against the war and the reduction of nuclear 

weapons is an urgent task of all humanity, all nations, and progressive 

movements. It is also a matter of global economic nature. 

14.1.2 Ecological pollution problem: This issue is being posed as a 

serious global problem. The development of industrialization and urbanization 

along with the increase in the population 

Too quickly in many countries, toxic waste is increasing. The Earth is and 

will be heavily polluted ... Countries need to coordinate action to prevent this 

risk. 
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14.1.3 International credit system: The international credit system is 

relevant to all countries and is of interest to all countries. The world economy 

is being threatened to push to the brink of financial crises. At present, there are 

too many debtors in the world, especially developing countries that are unable 

to pay debts ... if these countries are bankrupt, all other countries will suffer 

heavy and unforeseen losses. OK. 

14.1.4 The issue of international trade has also become increasingly fierce 

as countries, including developing countries, increasingly promote exports to 

the world market ... and the World Trade Organization (WTO) was born on 

November 1, 1995, to address trade liberalization trends ... that would benefit 

all member states. 

14.1.5 Other serious global issues such as population, food, ocean 

exploitation ... are increasingly posed and recognized as urgent, but they are 

basically unresolved and increasingly serious. important. This is not a national 

duty, but not a narrow settlement, but a common task of all nations around the 

globe. 

The unity of the economy or the trend of internationalization of the 

developed economy based on the expansion of mutually beneficial cooperation 

between nations. In the past, mutually beneficial relations that seemed to exist 

only in relations between capitalist countries and developing countries were 

merely exploitative, oppressive, and national oppressive relations. In the 

relationship between east and west, only confrontation and fighting against 

each other. From the fact that the struggles of developing countries have 

forced developed countries to build and expand mutually beneficial relations 

with all nations. 

In the current new situation, countries with developed economies want to 

expand markets, investment capital, geographical areas that transfer traditional 

techniques and form international labor division. 

14.2. The trend of the world economy is shifting to a macroeconomy with 

new material and technical facilities - a post-industrial civilization. 

Up to now, the world economy has been operating mainly based on 

traditional facilities and techniques. Facing the development requirements of 
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the new period, this facility is increasingly failing to meet this requirement. In 

industrialized countries, mechanization techniques have reached a high level 

and disseminated energy sources based on the use of solid and liquid 

materials, metal materials, etc. and their supply is increasingly limited. 

Intermittent technological processes are increasingly failing to meet 

development requirements, continental space has proved insufficient for a 

future world economy ... 

The 21st-century intellectual economy is being formed and developed. 

Those are industrial robots that will be replaced by workers. Brain labor 

processes have also been replaced by robots. Solar and fusion sources ... will 

be popular and will replace those for existing energy sources. 

Superconductors, super hard, super clean, super durable ... will replace 

traditional materials. Microbiological technology, genetic technology will 

develop ... The continuous technology will be widely used. Space of the world 

economy will be expanded to the bottom of the ocean and the universe ... Then 

the world production will ensure an abundant supply of goods at very low 

cost, material production areas will shrinking small compared to the 

intellectual economic sector. 

In order to make the transition to a new economy, countries in the world, 

regardless of political regime, must have changes in technical infrastructure 

and superstructure, but in their own way. mine. Any country that wants to 

achieve development and rapid progress on the path of modernization must 

solve two basic problems: 

First, create new inventions in the fields of high technology 

(microelectronics, energy, materials, technology) or introduce them and apply 

them quickly in production. 

Second, transfer to other intermediaries and traditional techniques. 

These two issues are related and require global co-ordination if traditional 

techniques of intermediaries are not transferred to less developed countries, 

although technical progress is not achieved. Use or application has many 

restrictions. 
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Countries with developed economies, high levels of industrialization 

consider digital technology - information technology as the core of economic 

transformation. These countries apply many measures to gain advantages in 

technological innovation such as strengthening state management in the field 

of scientific and technological research, implementing scientific and 

technological research plans and increase investment in scientific research, 

reform and revive education, fostering and attracting talents, establishing high-

tech science cities. 

Developed countries, especially Japan, have achieved outstanding 

economic achievements also thanks to importing patents from abroad and 

putting them in production applications. Japan for 20 years (1950-1970) 

imported 11,606 patents, in recent years the volume of Japanese patents has 

been even greater. 

 The transfer of intermediate and traditional techniques in developed 

countries to less developed countries. As a result, the poor countries shorten 

the cycle of technical innovation and the payback period for imported 

techniques. The second way is to apply a two-story structure in the industry. 

The first floor consists of large and modern enterprises. The second floor 

consists of less modern small and medium-sized enterprises. The techniques 

that are considered old are always transferred from the first floor to the second 

floor. Japan has succeeded in transferring both traditional and intermediate 

techniques in both ways. NICs are also currently seeking a second industrial 

layer in less developed countries. 

 Entering the 21st century, the above trends continue to show a more 

inclusive and often decisive role, despite new and more complex and new 

nuances. These nuances are reflected in the following aspects: 

  The first aspect is: Due to the impact of science and technology with 

greater intensity and higher qualifications, the structure of production and 

service sectors is changed more strongly and deeply. The "classic" industries 

gradually reduce their share and their role becomes "full of joy". Sectors of 

science and technology increased rapidly, especially in technical services for 
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production. They play a coupling role, ensuring the whole process of social 

reproduction is smooth and developed at high speed. 

 The economic structure has become soft, the informal economic area has 

been expanded, the "symbolic" economy has been much larger than the "real" 

economy. 

The labor structure by branch has profound changes, appearing many new 

occupations with the combination of many fields of science and technology 

The second aspect is: Due to the impact of the scientific and technological 

revolution, the division of international labor, the new role and activity of 

transnational companies, the process of internationalization of candles. The 

world economy today is developing strongly in width and depth on two levels 

of globalization and regionalization and has led to the rapid transformation of 

world economic institutions, bringing the economy on. Entering a period of 

global competition besides promoting cooperation in competition. 

 The world economic institution changes according to the marketization of 

the economy of each country, the internationalization of the economy of 

economy among the countries towards openness with the thoroughness of the 

market economy institution in a unified direction. chemical and regional 

economic corporation. 

  The third aspect is: Increasing globalization with new signs of the 

increasing role of monetary and financial activities; the rise of international 

trade is much faster than the rate of economic growth; an increase in the wave 

of mergers of transnational companies; the increasingly important role of 

knowledge and the development of the knowledge economy. The development 

of information technology changes the way of organizing production and life, 

leading to the increasing impact of the economy on politics and society. The 

process of globalization takes place both in breadth and depth, on the one 

hand, providing opportunities for the economic development of each country 

as well as the whole world, helping to make reasonable use of available 

resources. on the Earth as well as having the opposite effect on the 

development of science and technology for the division of international labor. 
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  However, the process of globalization of the economy also brings great 

challenges in many different angles such as the increase of economic risks 

(financial - monetary crisis, the decline of trade). global trade, the formation of 

financial and monetary "bubbles") as well as the creation of economic and 

political conflicts (which undermine national sovereignty and independence). 

being excessively involved in major economic centers, detrimental to the 

development of national culture ...). In the global process, the strong gain more 

benefits and the weak are more vulnerable. Countries with great potential and 

favorable conditions in international competition will seek to exploit the 

process of globalization and set their interests. The slower-developing 

countries cannot passively follow, nor can they participate in, the globalization 

passively and hopelessly. 

Some suggestions to strengthen the role of information technology in 

macroeconomic management 

• Building and developing digital technology enterprises for each industry 

and locality in each period 

• Develop a controlled test policy framework for new digital products, 

services, business models and applications 

• Formulating policies and solutions to create markets for digital 

technology enterprises in Vietnam, including start-ups in developing and 

implementing programs, projects and projects on e-government and transfer 

change numbers, smart cities, smart agriculture; 

• Digital transformation entails incorporating IT into efforts to modernize 

the wider public sector and reviewing operations and processes to turn them 

into digital by design. It also requires new ways of designing and delivering 

services, through increased user engagement, helping public authorities to 

better understand users' needs and interests, and deploying Digital services 

more flexible. To ensure return on investment in the region must take steps to 

reduce and eliminate the digital divide and improve access to IT and digital 

services, to create a mass of users. important. 

• Institutional frameworks will help to use digital technology and technical 

data in strategic ways to maximize their impact on public sector performance. 
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While there is no one-size model for all groups, the governance framework 

will create the units or agencies responsible for the digital government. With 

appropriate policy levers and co-ordinating tools, they can guide digital 

transformation and break silos and cultural barriers that prevent open and 

informed ways of working and cooperation. specified 

• The organizational framework also needs to improve data management 

so that this information can be used throughout the service development policy 

and process cycle to support evidence-based decisions. Public authorities 

should focus on developing management tools to give central governments 

and project managers a clear view of their existing assets, to inform strategic 

decisions. on IT use and investment. 

• Finally, the gaps in their existing IT and project management skills must 

be considered and developing strategies to attract, develop, and maintain 

people with the necessary skills. 

• Specific actions must be taken to create an ecosystem 

 

15. Policy Suggestions for strengthening digital technology For 

Macroeconomic governance and management in Tourism, Airlines, 

Consumer Good, Retail and Commerce Industries 

In market economic development, macroeconomic stability has significant 

significance and an important role in many respects, especially the relationship 

closely associated with economic growth. Having macroeconomic stability, 

especially inflation control, stable value of new currencies creates favorable 

conditions to maintain order and promote investment, production, and 

business, consumer, thereby promoting economic growth. Conversely, 

economic growth creates the foundation for macro stabilization through 

ensuring the large balances of the economy such as cash balance, saving 

investments; Revenue expense, import-export, balance of payments, 

employment, income, and social security assurance. Looking back on the 

world economic history in the past decades, we see that most of the fast and 

sustainable growth economies are tied to the efficient implementation of 

macroeconomic stability policies, such as Japan from 1950, Korea and Asian 
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Tigers from the years 1960, China from the late 1970, early 1980... To develop 

a macroeconomic economy, digital technology and information technology 

play a very important role in managing and administering to the fields of 

society such as tourism, aviation, retail consumer goods... 

15.1. Tourism is a smokeless industry that plays an important role in the 

economy. In tourism development, the promotion of images is of utmost 

importance in attracting visitors and enhancing the competition. To develop 

tourism, the application of information technology is a prerequisite for the 

successful decision of the management of macroeconomic  

A. The role of information technology in the tourism sector 

Application of information technology to meet the requirements of the 

visitors 

In the "Strategic development of tourism to the year 2020, vision to 

2030", tourism is oriented as the economy spearheaded by the country, 

motivating the development of socio-economic. 

The rapid growth of both the mass and the requirement for the quality of 

contemporary visitors requires powerful information technology (IT) to 

manage the information extended. 

The destinations and tourism industry need new approaches to serve the 

new needs. The use of IT in the industry is driven by both the development of 

the scale and the complexity of tourism needs as well as the rapid expansion 

and the subtly of new tourism products to tackle small market segments. 

Today's consumers are "rarely willing to wait or endure delays, to the 

point of patience is a quality that disappears to meet the needs of tourism and 

long-term existence, there is no choice but to incorporate technology and 

enhance the interaction with the growing market. 

Travel to access reliable and accurate information as well as to make 

bookings in a fraction of the time, expense, and inconvenience required by 

conventional methods. 

IT improves quality service and contributes to enhancing visitors ' 

satisfaction. Customer satisfaction depends heavily on the accuracy and 

comprehension of specific information about the accessibility of destinations, 
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facilities, attractions, and other activities. Therefore, IT facilitates the factors 

that promote consumer satisfaction. 

Specifically: Consumers have more information and more choices; 

Reducing bureaucracy and paperwork has freed the time for customer service 

efficiently; Product diversity and marketing Setup using the information 

gathered by familiar client programs; Provide new services; Facilitates active 

tasks... 

Remanufacturing and distribution techniques in tourism 

The impacts of IT are reflected in the production, marketing, distribution, 

and operation of tourism of both the private and state sectors. IT can also 

increase employee spirits, efficient management, yield, and ultimately the 

profitability of travel organizations, to new business environments, and to take 

advantage of emerging opportunities. 

In particular, it has key implications for distribution channels, as they 

offer innovative and unprecedented methods. Distribution is one of the few 

factors. Mixed marketing, which can still enable business travel to enhance 

their competitiveness and performance. Distributing a suitable marketing mix, 

the right segment, through the appropriate intermediate, will be the tool for the 

long-term success of the tourism industry. 

It not only facilitates the distribution but also makes the difference or 

advantages of costs as well as enhancing the exchange of information between 

the sectors and the target market. This is done by restructuring the entire 

production and distribution of products, to optimize performance and 

productivity, and maximize value-added supply to consumers. 

Information technology system in the tourism industry 

It comes to the GDS system emerging as the "circulation system" or 

"backbone" of the industry by establishing a global communication standard 

and a travel electronic distribution channel. 

GDS has become the choice for tourism, as the system can change the 

requirements of tourists about airlines and travel companies, houses, to the 

tourist supermarket e-tourism and strategic business units... 
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At present, the four systems are Galileo, Amadeus, Saber, and Worldspan, 

which dominate the global market for application, promoting the world 

tourism industry in general. For example, on May 6/1996, Amadeus has 

exhibited 432 airlines, 29,000 hotels and 55 car hire companies through 

162,329 terminals at 106,394 travel agents around the world. 

GDS increasingly offers both entertainment and business products, by 

providing information and allowing bookings for singing tickets, travel 

packages, and tourist attractions. The ultimate GDS core is expected to rely on 

a network of smaller, regional, and dedicated computer systems for your 

recreational products. 

IT's performance and reliability enable the distribution and management 

of their bookings globally by North Bridge consumer demand with travel 

supplies. As a result, great cooperation has been achieved, as globalization 

drivers promote the development of GDS and vice versa.  

Benefits of information technology in travel management 

Its application brings many utilities for economic development tourism is 

undeniable, especially in the management, it brings many specific benefits: 

low distribution cost; Low communication costs; Low labor costs; Minimize 

waste; The support person charged flexible pricing. 

Besides these are utilities for visitors such as: meet very good demand; 

Flexibility in operating time; Supporting specialization and difference; Offer 

last-minute trades; Accurate information; Relationship marketing support; Fast 

response to fluctuating demand; Multiple products/integrations; Market 

research 

The function of enhancing competitiveness for the tourism industry 

The application of IT into the tourism industry is essential in the process 

of integration, development, not only increase the facilities for visitors and 

managers but also to improve competitiveness with the countries. This is 

reflected in the following functions: 

Firstly, the Lien organizes. The network supports communication and 

facilitates the interconnection between individual organizations. Therefore, 

some systems and applications appear to support communication between 
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travel enterprises. Electronic data interchange allows for the transfer of 

structured data from the computer to the computer (usually organized by 

various and remote organizations) using the agreed communication standards. 

This has been widely used between the tour operator and agency handling 

at destinations to transfer passenger lists, bills, and other jobs. The reservation 

system and global distribution system are also applications that help exchange 

information between travel agencies and related units such as airlines, hotels, 

and car rental firms. 

Besides, the destination management system and reservation management 

system need to have computer information that integrates many needs of 

customers, attempting to integrate the management and marketing of 

independent travel businesses in the destination area and thus facilitate the 

alignment in small and medium-sized travel businesses will benefit from the 

IT support network as they will be able to gather their resources and compete 

with their larger partners. 

Email, website... As one of the most popular applications of the Internet, it 

allows connection and communication between organizations and individuals. 

Consumers communicate directly with travel organizations to request 

information and purchase products, as well as interact with instructor, travel 

Management board. Consumers are empowered by computers, so families can 

access information about products and organizations that travel immediately, 

inexpensive, interactive, almost independent of the other impacts that have a 

much adverse effect. 

Travel organizations can improve their operational efficiencies by 

enhancing marketing management efforts and strategic management through 

the implementation of all their functions with advanced IT. This will help 

them improve their network and ultimately to improve their "virtual" 

properties. 

Second, lien organization-the internal organization. Some useful 

applications are available in the travel industry, supporting both international 

and internal functions. They generally support general marketing efforts as 

well as horizontal, vertical, or diagonal integration. 
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Travel businesses can exchange customer information or to facilitate the 

formation of gross tourism products or to implement general marketing 

campaigns. For example, airlines cooperate with hotel chains and car rental 

companies at the regular release of miles or provide rewards and privileges to 

consumers. 

Airlines also build alliances (e.g. Star Alliance) to enhance globalization 

and take advantage of code-sharing agreements. This enables the provision of 

seamless products and the development of comprehensive marketing 

campaigns. 

Third, the internal organization-the consumer. Businesses use IT to 

address the personal needs and desires of consumers. Partnerships or 

relationship marketing strives to maximize customer loyalty by building 

relationships between consumers and organizations. ". 

Mutual benefits can be achieved in this way, as consumers have added 

benefits, special incentives, or discounts while businesses increase their 

satisfaction and loyalty regularly. Consumers also gain a lot of marketing 

information about their needs and spending habits, without having to pay for 

expensive marketing research. Direct marketing and databases, frequent and 

historical information programs are often used in this sense. 

Experienced consumers also have access to several electronic facilities, 

allowing them to achieve greater flexibility and interaction with the 

organization. Finally, the marketing development "one-to-one", in which the 

travel package will be packaged according to the individual needs of the 

consumer can only be facilitated by IT 

Fourth, joint venture organizations-consumers. Consumers increasingly 

use organizational-related functions to identify and purchase products and 

services suitable for their needs. 

Since the majority of travel products are offered by small and medium-

sized travel businesses, consumers often need information, programs, 

schedules, tariffs, and the availability of a variety of travel providers to be able 

to merge their travel products. 
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Therefore, the computer reservation system, destination management 

system, and website are used to access data from different businesses, either 

by individual consumers or by travel agencies who do brokers on their behalf. 

The tendency to arrange trips independently shows more customers will rely 

on technology to choose, Merge and purchase travel products 

The multi-dimensional strategy framework for IT in travel not only 

demonstrates the dependence of both demand and supply into IT but it also 

illustrates that the network and interaction will increasingly prevail in the 

production and consumption functions. 

The IT application in the tourism industry, enhancing competitiveness is 

required to be indispensable in the process of development, international 

economic integration of Vietnam. 

Along with the development of the tourism industry, the contributions of 

the IT industry in the future will not be more and more extensive and mean the 

decision to lead to ensuring successful competition. 

IT influences the strategic management and marketing of modern 

organizations, as a paradigm shift, which can transform the "best" business 

practices across the globe. IT transforms the strategic position of organizations 

by changing the effectiveness, difference, operational costs, and response time. 

Especially IT has stimulated fundamental changes in the operation and 

distribution of the tourism industry. The most obvious example in travel is the 

booking process, which gradually becomes reasonable and allows both 

consumers and industries to save considerable time in identifying, combining, 

placing, and purchasing travel products. 

As IT applications are strongly deployed, tourists can browse the Internet 

and identify a wide range of suggestions to make travel choices tailored to 

their requirements. Therefore, the focus redirects to individual tours and 

dynamic packages. 

This will improve the service and provide a seamless travel experience, 

while it will allow travel organizations to manage their competitiveness in a 

modern development environment, IT provides an unprecedented opportunity 

for horizontal, vertical and diagonal integration, as well as for the development 
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of businesses. IT will allow the industry to develop an understanding of 

modern developments and a vision for the future. 

B. Solutions to enhance digital technology for macroeconomic 

governance and management in tourism 

1. Promote the application of digital technology to support tourists before 

and after the trip 

A) Upgrading the tourist portal, ensuring adequate, lively information 

about travel destinations, products, and services; Integrating applications that 

assist visitors in building programs, placing and paying online travel services 

according to individual needs; Receive feedback and handle feedback from 

tourists. 

b) Build content, themes, launch campaigns promoting travel through 

social networks, towards the specific target markets of tourism. 

c) To organize a survey program for people who write on social networks 

about tourism, international reporters to develop the content of tourism 

promotion. 

d) Developing content building applications, automatically updating 

information for tourists after the trip; cooperate with major domestic and 

foreign information service providers to carry out communication, advertising 

through multiple channels of information such as messages, common 

applications, standby music, call signatures. 

2. Improving tourism destination management, developing smart travel 

destinations 

A) standardize digital content about local destinations, products, and 

services; Develop intelligent travel automation applications via Intelligent 

mobile devices. 

b) Application of virtual reality technology augmented reality, and other 

advanced technologies aimed at increasing the value and attraction of 

destinations, products, travel services. 

c) Developing the tourist support application of Vietnam tourism with the 

ability to follow the itinerary, actively provide appropriate information to meet 

the needs of tourists during the travel journey. 
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D) Developing applications that facilitate smart mobile payment for 

tourists such as a multi-function payment point card, online payment 

application, QR code payment application. Developing application reports, 

automatic statistics of the communication from enterprises, tourist services 

establishments to the state management agencies on tourism, integrated 

connection with the sectors, related fields, the immediate eye is immigration, 

aviation, diplomatic, trade, banking. 

e) Improve the quality of information and services on flights, gate, 

Airport, international seaport, and domestic. 

g) To encourage local, telecommunication enterprises to build a public 

wireless internet network that serves tourists and smart technology 

applications to promote the destination, product, and travel services. 

h) to construct, develop monitoring applications, safety warnings, support 

for tourists in cases where need assistance, emergencies. 

3. Development of tourism information system and applications 

associated with Vietnamese Knowledge system project 

A) digital travel destinations and products of Vietnam; Build a map of 

travel data with standardized information; Developing intelligent mobile travel 

applications through a voice transition technology between Vietnamese and 

other common languages. " 

b) To build movement mechanisms, encourage organizations, individuals, 

enterprises to invest, contribute data into the general data system and exploit. 

c) Organizing the launch of movements, photo contests, video clips, 

articles, and other relevant forms to community and society actively 

participating in contributing tourism data. 

4. Support Enterprises, creative startup community to apply information 

technology in the field of tourism 

A) Organize contests and additions to the Creative Startup Business 

Award on Smart Travel in the Vietnam Annual Tourism Awards list. 

b) to support and connect innovative startup projects on smart tourism 

with domestic and international investors. 
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c) To encourage, support businesses, communities, personalize digital, 

develop applications, connect travel services; To develop and provide tourism 

services on Vietnam's e-tourism exchanges. 

d) Create a forum for exchange, cooperation between enterprises, tourist 

community with technology enterprises, state management agencies on 

tourism to strengthen information sharing, propose ideas for cooperation, solve 

problems in the application process of information technology in the field of 

tourism and development of smart tourism. 

5. Advocacy, training, fostering, raising awareness about the application 

of information technology in the tourism industry. 

A) to organize propaganda activities, training, fostering, training on the 

application of information technology, development of smart tourism for the 

state management of tourism, tourism enterprises, and the tourism community. 

b) Organizing to learn, disseminate, share information, experience typical 

criteria in the application of information technology in the tourism industry of 

Vietnam and the world, focusing on the objects of state management, 

enterprises, tourist point management units, resorts, communities and 

individuals through the form of workshops, the actual survey, the contest. 

c) Integrating the contents of the application of information technology 

approach the trend of the 4th Industrial Revolution in training programs and 

fostering tourism human resources. 

 

15.2. Retail is one of the fastest-changing industries around the world and 

often goes first in technological advancement to keep pace with the 

development needs of the customer base. 

It is the message of the clear number of the OVUM associated with 

changing the retail client. We can not agree and will even add that digital 

transformation is present everywhere in the retail industry. From optimizing 

data and information, supply chain metrics, delivery process, and office 

support to the front where customer expectations are needed to transform and 

improve the seamless customer experience. 
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On traditional 3rd platform technologies such as cloud and big data, 

countless additional technologies are completely changing the face of the retail 

industry. Analysts saw a growing role of the Internet of Things in retail, 

mainly in the digital and cross-channel scripts. These use cases are closely 

related to the technologies in which they are mentioned. Also expect the 

constant change of changes in store information that combines some 

technology but mainly looks at the essential things that retail customers want 

as empowered employees to have tools that provide fast and accurate 

information about the product. Winning retailers focus on the customer's 

expectations and essential ways to change the way they are offered, combined 

with some innovation that looks ' more futuristic ' than when we see them 

appearing a Few years back here, the world has a lot of retailers due to 

untimely adaptation to the new era had to close. In 2019, only the U.S. retail 

companies closed more than 8,200 stores, surpassing the previous year's 5,589 

store, according to data from Coresight Research. Meanwhile, the online sales 

channel evolved to boom and become the big ones in the retail industry, 

typical of the Amazon Corporation, Alibaba,... 

This proves one thing: the retail market is extremely competitive and 

changes, the trend will play a decisive role in the existence of future retail 

businesses. 

The role of digital transformation and the positive effects of technology is 

no longer a matter of need. Technology applications help businesses optimize 

personnel, easily manage the system, and deliver higher productivity to 

retailers to enhance competitiveness. 

Not only applied in business management, but technology also creates 

connections, links between enterprises, creating transparency, and sustainable 

development. Without technology, business such as payment, logistics... 

Difficult to develop quickly and efficiently. 

Nowadays, modern clients are always inclined to seek convenience to 

save time. Therefore, the shopping experience goes smoothly wherever it is 

their desire. Optimizing consumer experience and business activities by 

enabling customers to continuously access diversified data to capture products 
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and services that will help businesses meet customer requirements in the most 

convenient, time-saving way 

The tendency to adopt advanced technology to improve customer 

experience 

Over time, human procurement needs are growing and economic 

development, but the way people are shopping has not been as before. The 

technology in retail here is not merely putting everything online through the 

form of e-commerce sales (e-commerce). Even if it's exploding, this is still one 

of the sales channels (along with selling at the traditional offline store). 

Many retailers in the world have merged their in-store experience with 

online platforms. One of them is buying online, get in the store. The service 

allows companies to expand their delivery service to online shoppers, while 

also creating physical connections by introducing customers at the store and 

providing accompanying incentives. 

Besides, new technologies such as augmented reality (AR), virtual reality 

(VR) are increasingly having a strong impact on the retail sector. AR is 

applied to help customers can buy furniture products and decorations in the 

home conveniently and appropriately right on mobile smart devices (such as 

Ikea does).  

Song AR and VR have seen more application possibilities in-store 

operations and multi-channel shopping. For example, the scanners in the 

Walmart Wal AR application have just put into operation, allowing users to 

scan the entire price and barcode products, which help accelerate the checkout 

process... 

The Internet of Things (IoT) is also predicted to be one of the notable 

trends of the retail industry. Accordingly, the store does not need the expected 

cashier to become more popular as retailers who use the reader card system 

automatically deduct the cost of items from the user's mobile payment 

application. 

Ultimately all of these technology applications will help to eliminate the 

need to wait for a full boring payment for buyers in shops or supermarkets. 

Estimates, automatic payment operations can be reduced to 75% of the 
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demand for the cashier, saving $150 billion to 380 billion per year for the 

retail sector in 2025 (according to McKinsey's research). 

Retail robots, smart shelves will also increase, thereby reducing tasks 

requiring human intervention such as notes items are exhausted or lost... 

Artificial intelligence (AI), motivation to drive innovation will also 

increase application into the retail industry, help reduce shipping costs, 

improve supply chain efficiency, personalize the shopping experience, and, 

rather than "operating" a retail system... The opening of the Amazon Go store 

opened last year in downtown San Francisco, USA, which was operated 

entirely by artificial intelligence. Thanks to WHOM, consumers can also ask 

questions and get personalized recommendation results from previous 

purchases based on their behavior, personality, and characteristics. According 

to some reports by market research firms, in 2018, ANYONE spending has 

reached US $219 billion, with 71% of businesses in the UK and the U.S. 

adopting some form of AI. 

Converting numbers in retail business Operation Mathematics 

As with other businesses, the application of digital transformation into the 

business system brings many benefits to retail businesses such as cutting 

operating costs, increasing system-wide connectivity, increasing customer 

access, stabilizing sales distribution systems. Also, businesses adopt the right 

digital transformation solution that can enhance competitiveness through fast 

interaction with customers, caring for customer personalization, serving 

customers better... From there, enhancing the operational efficiency and 

competitiveness of the business and the sales system. 

The Omnichannel multi-channel retail support software 

Businesses with multi-channel models will provide customers with access 

to their products across multiple channels, including physical and digital 

channels, offering better choices and seamless experience. This is a prominent 

trend that many businesses have followed in recent years. 

Other than multi-channel requires retailers to merely have multiple sales 

channels in parallel operations, the challenge of omnichannel comes from the 
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full information of the product, promotion, warehouse status, points,... Need to 

be consistent and real-time updates 

The cloud-based sales solutions will provide a website, sales management 

software, real-time synchronization of data between online and offline, to help 

businesses run the business more efficiently. With basic features such as 

enterprise support in product management, inventory management, Sales 

operations management, customer management, invoice management, there 

are also quite a lot of Vietnamese software featured in the market such as 

KiotViet, Sapo 

Technology solutions to standardize processes-optimize personnel 

productivity 

According to research from Microsoft's 2017 in the Asia-Pacific region, 

digital transformation will increase labor productivity in the year 2020 is 21% 

and 85% of work in the region will be transformed for the next three years. 

The importance of the process in the enterprise is no longer a need to 

argue. The retail business that owns the digital platform can deploy and 

operate more efficient, precise, and quality businesses.  

For small businesses, the demand for scaling means the corresponding 

increased requirements of the HR and workload. If the business lacks 

processes that are built and managed by the norm, conflicts in operational 

activities will most likely occur, threatening the progress as well as the target 

outcome of the organization. 

Large and medium-sized retail businesses often have a lot of complex 

processes such as sales, marketing, material management processes, logistics, 

accounting... Therefore, using a digital transformation solution in a retail 

distribution channel helps these processes be more standardized, reducing 

friction, thereby improving productivity and more work efficiency. 

A single-business purchasing process-is a complex process that needs to 

go through many steps and includes the responsibility of many departments. 

However, when putting the whole process on the software, instead of having 

to look to dozens of HR clues to find information and control the work, 

everything is visually displayed on the system. 
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Before the software has not been used, the departments do not leave trash 

and are solely responsible for their work. For example, the purchase of a 

wrong shipment, for businesses with multiple transactions in a day, if the 

purchase proposals are not controlled and approved systematically, this error is 

certainly happening. Or another negative situation exists as choosing the 

wrong quality provider: The supplier is concerning the purchasing agent to 

receive commissions. When this process is brought to the software, the 

approval participation by the accounting department, purchasing department, 

use department, and cargo quality check in the selection step is easy. 

To control the "smoothness" of the stream, when looking at the software 

interface, the manager will easily get to grips with how the purchase workflow 

overview is being executed: the more "red", the more it proves that there are 

many bottlenecks in the process to be addressed (which stage is being, how 

long it is, what is the reason, who is responsible), many of the "blue " to shows 

that maybe employees are idle (completing everything quickly and easily), it is 

necessary to adjust the amount of work accordingly. 

For employees of departments, they will grasp their duties in the general 

picture, knowing the work that you are about to take to plan preparation as 

funding, rechecking the business budget for a timely replenishment. When this 

person completes and pulls the job to the next column, the staff of the next 

step will receive a notification from the system that includes the to-do job and 

the deadline to complete. The whole complex process is represented on one 

screen (image capture from the Base Workflow management software) 

The business before the start of the digital transformation must answer 3 

questions, which can also be seen as 3 challenges: 

+ Why do you have to do this?  

+ How will this help determine the problems of the business?  

+ To do this, what does the business have to change? 

The implementation of digital transformation should begin with the 

internal needs of the business, rather than those that are pressed from the 

outside. Including the selection of tools, it should originate from the pain the 

business encounters, rather than a movement of society. 
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Go from small steps 

Businesses can initiate a digital transformation strategy from the smallest 

steps, not necessarily investing in a large-scale technology transformation 

project. It can be the document encoding to restrict paper printing, the number 

of workflow processes, controlling the work with a cloud-based solution... On 

that basis, thinking about innovation in the organization will form. Then we 

will continue to think of larger applications such as ERP, big data, data 

analysis, AI, blockchain. 

Look at the overall operation process 

When applying any technology, it is also recommended to start to look 

from the strategy and overall operation process rather than from a single need 

at a time. Whichever is the best option that manufacturing enterprises, retail 

supply in Vietnam should consider are comprehensive digital transformation 

solutions, long-lasting and solid implementation roadmap, aiming to achieve 

the objectives to meet the current short-term consumer trends but also do not 

forget to prepare for the medium and long-term future. 

Number conversion Capability Assessment 

Before making any moves, the business must assess their availability for 

digital transformation. This review aims to help leaders determine what extra 

support is needed, including everything from the tools available, the clarity of 

patterns to the organization's culture.  

15.3. The investment and upgrading of the aviation sector infrastructure, 

especially the development of information technology systems infrastructure 

is the core component of all the business processes in the aviation sector. 

Technology acts as a direct support tool to engage in activities and 

become an integral part of the aviation sector. Last time and in the coming 

years, the aviation sector continues to gradually invest, upgrade, and improve 

the infrastructure of information technology systems.  

A. System at the airport: 

Enhance applications directly support the work in aviation operations such 

as lighting system management, communication, navigation, noise 

management, radar, etc. 
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B. System in the terminal area: 

Strengthen the application recognition of equipment (automatic vehicle 

identification – AVI), the Parking Access management application (parking 

access and revenue control – PARC), which supports the processing of the 

revenues for the port of aviation. 

C. Passenger system: 

Updating the software and application of information technology allows 

the airline to use the same resources (gate, luggage, check-in counters,...) 

D. Financial Trading Systems 

Ensure that the airline office block officers have a professional in 

information technology including financial management system, human 

resources management system, asset management system, Website system, 

electronic mail system, radio system. 

E. System security 

The use of quality-enhancing information technology and management 

makes it safe and secure in-store. It can provide videos that monitor, control 

access to safe areas, and potentially detect, notify and control disaster 

situations in aviation. 

F. Operating system 

Includes monitoring, management applications to ensure that equipment 

and other IT systems are always in availability and continuity. Such 

applications include Operating Building management system, IT system 

maintenance Management system. 

Finally, allowing information technology applications to link, share 

information. Those applications can be directly connected or share information 

to a generic database. The integration ensures that data is shared in a timely 

and accurate manner for all systems that use the same DB and thereby bring 

many utilities to aviation, such as Planning and investing in upgrading 

applications systems, infrastructure systems, IT security systems including 

new investments and consolidating existing systems; Development of critical 

application systems such as MIS information System, AMASIS, Email, Portal, 

e-invoicing, management accounting, short-term plans, revenue optimization, 
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Office computing...; Serving passengers, commodities, e-commerce, operating 

operators, technicians and especially consolidating corporate governance 

applications; Provide professional IT services towards customers. 

Technology has brought about different capabilities at the airport which 

were not there initially. Communication is usually a key aspect when it comes 

to air travel, and technology is serving to enhance communication between 

airport officials and consumers. 

Self-service in airports is growing rapidly, which helps the parties 

involved to save time. Customers are now expressing more satisfaction in 

services rendered through technology. It is possible to use your mobile device 

to get enough information about your travel. This saves you the inconvenience 

of having to travel to the airport and making long queues as it was before. 

Mobile phones also aid when it comes to notifications of any flight status. The 

mobile phone remains a useful gadget in affecting air travel. 

Dynamic display solutions 

Dynamic signage is another effective technological advancement when it 

comes to air transport. It allows for communication of different transport 

impressions, flexibility, and also creating content. It is the perfect medium for 

messaging and reaching out to all passengers. It is flexible simply because 

content can be updated at any time the airport authorities feel like. Dynamic 

display technology has also given airports the freedom to generate non-

aeronautical revenue. This is possible through combining informative content 

with different advertisements and promotion information. 

This too ensures that passengers can be reached, regardless of where they 

are in the terminal building. It is useful compared to giving the information in 

a static sense. Technology has also allowed for large format digital media. It is 

important to design adverts that capture the eye of air transport consumers, and 

large formats help realize this dream. With time, display solutions are going to 

become more interactive, especially with the incorporation of touch screen 

options. 
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Passenger processing 

Customers want transparent services. This means customer service must 

be comprehensive to ensure they get all information they want. Technology 

has helped a great deal since passengers can use the internet to check-in 

online. Technology starts before passengers reach the airport. It has allowed 

for boarding without cumbersome paperwork. It allows for remote and also 

express bag drops, self bag tagging among other things. This has helped a 

great deal in saving time and making the different facilities at the airport more 

operationally efficient. 

Service items like Wi-Fi have helped a great deal in making the life of an 

air transport user comfortable. The airports in return earn revenue through 

services like sponsorship, which are related to Wi-Fi. It is a leap-forward 

because you provide comfort to your passengers and still earn from the same. 

Customers get empowered through this because they get technology in their 

own hands. 

Information distribution 

Social media platforms have helped a great deal in enhancing interaction. 

Through technology, airports can interact directly with their consumers and it 

helps personalize the experience. Digital communication through different 

social platforms helps push information to a wide range of customers without 

too much struggle. 

Social sites have also helped the airports improve on standards when it 

comes to giving services. Through interaction with clients on social sites, 

standard-setting groups have been formed. The groups work on different key 

areas related to passenger satisfaction. This is a major step compared to having 

to read suggestion notes from different customers. Not many would have the 

time to write them anyway. Social media is easier to use in communication 

since anybody can drop a comment while on the move. 

Online booking 

This is a quality technological advancement. You might want to travel to a 

destination 30-40 minutes away. Queuing for an hour to book a flight to this 

destination is not logical. All you need is to book for the flight online. The 
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internet has helped a great deal to ensure customers can simply organize for 

flights from wherever they are. It also saves you some money which you could 

spend driving to the airport. 

It is also possible to cancel your flight through the use of your mobile 

phone or any other technology gadget. The exercise will just take you a few 

minutes compared to the paperwork which you could otherwise fill to achieve 

the same. When canceling a flight, time is important. It would be illogical to 

try and cancel one within an hour when you'll be required to queue for two 

hours. 
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The End 

 

Finally, we propose some suggestions for companies, government 

agencies, Ministry of Finance and bank system to establish effective policies 

and governance as following: 

- Risk policies might go together with macro socio-economic policies to 

prevent and resolve global risks causing economic recession, which affect the 

whole system. 

- Bank system needs to use flexible monetary policy with proper financial 

package and preferential interest rates to support SMEs, consumers and sectors 

affected by commerce war and covid 19. 

- Companies in the above sectors both need to take advantage of financial 

package from banks and build better supply chain values, as well as expand 

market share in new areas and countries. 

- Government-related bodies need to coordinate to issue green financing 

and harmonizing environmental and community health, social benefits with 

profit maximization goal. 

- Macro policy target requires an environmental- socio-economic 

viewpoint, sometimes not only because of economic target, but also increasing 

productivity. 

 

Based on the above recommendations and contents of this book, we 

propose business policies and macro socio-policy implications that can 

contribute to prevent bad impacts from current and future economic crises and 

recession, in an interaction world with rising medical, health, technology,IT,  

digital and AI, environmental and social issues.  

Welcome readers around the world send feedback to main author’s email: 

dtnhuy2010@gmail.com ! 
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Corporate governance,  

Corporate governance 
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Employee,  

 

External Audit,   

External Auditor,  

F 

Finance,  

Financial Risk 

Financial Risk Management 

Financial Crisis,   

Financial report,  

Financial reporting,  

G 

GAAP,  

Governance,  

H 

Human resource,   

Human resource risk 

Human resource management 

I 

Information Disclosure,  

Insurance 

Internal Audit, 

Internal control,  

Investor,   

Investment,   

L 

M 

Manager, 

Management Board,  

Management team,  

Meeting,  

N  

Negative risk 

O 

Organization, 

Organizational structure, 

P 

Performance,  

Positive risk 

Profit, 

Profitability,  

Q 

Quality,   

Quality assurance,  

R 

Related parties,  

Return on Investment, 

Risk,  

Risk management,  

S 

Securities 

Standards 

Stakeholders,  

Stock Investment 

Supervisory Board,  

System,  

T 

Top management team,   

Transparency,   
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Appendix 1- Implementation form to analyze macroeconomic impacts and Responses 

of Businesses/Country 

Recommended Practices Form used in Organization  

(Form Code: MP_01) 
Name of Company:………………………. 

Name of department:…………………………….. 

Name of position:………………………………….. 

Name of person:……………………………………….. 

Date:………/………/………Revision:………. 

I - BACKGROUND INFORMATION 

1.1 ANALYSIS OF INTERNAL ENVIRONMENT 

1.2  RANALYSIS OF EXTERNAL MACRO ENVIRONMENT AND GLOBAL 

MACRO FACTORS 

 II - RISK IDENTIFICATION 

III - MEASURINGMACRO IMPACTS 

Time 

(Year/ 

Quarter/ 

Month) 

EXTERNAL MACRO FACTORS 
GLOBAL 

FACTORS 

INTERNAL 

FACTORS 

 

G
D

P
 

g
ro

w
th

 

In
fl

at
io

n
 

V
N

In
d

ex
 

In
te

re
st

 

ra
te

, 
ri

sk
 

fr
ee

 

ra
te
,…

 
S

&
P

5
0

0
 

C
P

I_
 

U
S

A
 

C
O

S
T

 

N
E

T
 

S
A

L
E

 
Year 1 ….…

……

……. 

       

Year 2         

….…..         

 ……

……

……

……

… 

       

……         

Analyzing and evaluating:……… 
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 IV- RECOMMENDATIONS FOR MACRO POLICY 

….……. 

Signed by Policy officer (P.O)/ Approval by (CRO,…….) 

(Note: The Policy Committee or Policy makers or RM or RO or person in charge is 

responsible for implementing this practice) 
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Appendix 2 – Implementation Form of Twelve (12) Comparative Macro policy  

Principles 

Recommended Practices Form used in Organization  

(Form Code: MP_02) 
Name of Company:………………………. 

Name of department:…………………………….. 

Name of position:………………………………….. 

Name of person:……………………………………….. 

Date:………/………/………Revision:………. 

 

No. Principle Recommended Practices 

1   

2   

3   

4   

5 ………………………  

……20   

No. Standard Recommended Practices 

1   

2   

3   

4   

…..20   

(Note: The Policy Committee or Policy makers or RM or RO or person in charge is 

responsible for implementing this practice) 
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Appendix 3 – Implementation Form of Twelve (12) Comparative Macro Policy 

Principles 

Recommended Practices Form used in Country  

(Form Code: MP_03) 
Name of Company/Country:………………………. 

Name of department:…………………………….. 

Name of position:………………………………….. 

Name of person:……………………………………….. 

Date:………/………/………Revision:………. 

 

No. Principle Responding Country Practices 

1   

2   

3   

4   

5 ………………………  

……20   

No. Standard Responding Country Practices 

1   

2   

3   

4   

…..20   

(Note: The Policy Committee or Policy makers or RM or RO or person in charge is 

responsible for implementing this practice) 
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Appendix 4 

User Manual 

 

For Business people, the book serves as handbook and reference book. 

Guides for Professors and Students, but not limited to: 

Necessary tasks advised for students suggested as following: 

- Read the case and case summary; 

- Identify the problem(s); 

- Summarize the information and relevant data; 

- Prepare key issues for group meeting, if any; 

- Group meeting; 

- Select meeting secretariat; 

- Analyze the information and data; 

- Re-consider the problem(s); 

- Answer the question quickly; 

- Develop alternatives to deal with the problems(s); 

- Assess and evaluate the advantages and disadvantages of each alternative; 

- Recommend a proper alternative; 

- Recommend a next implementation plan; 

- Create a formal presentation of the whole process. 
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Appendix 5 -Economic impact of AI (Source: PwC) 
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Appendix 6 - Corresponding Author  

 

 

RESUME  

 
Dinh Tran Ngoc Huy 

Address: 616/23 Cach Mang Thang Tam street, Ward 11, Dist 3, Ho Chi Minh city, Viet Nam 

Current address: 100 road 20 Binh Hung Hoa ward, Binh tan dist, HCM city Vietnam 

Telephone: (84 8 ) 39934160 - Cell Phone:(84) 936410639 -Email:dtnhuy2010@gmail.com 

Date of Birth:16/Nov/1980 

-Place of Birth:Ho Chi Minh city  

-Citizenship: Viet Nam  

-Sex: Male 

-www.dinhslife.blogspot.com 

 

EMPLOYMENT HISTORY 

 From To Location Company, Position Research and 

Training 

Work 

History 

2002 2005 Ho Chi Minh 

city, VietNam 

Bank for Investment 

and Development of 

VietNam (BIDV)  

 Financial analyst and 

Project Financing 

- Financial statement 

analysis 

- Project financing for 

20 SMEs 

-Advised and served 25 

effective Vietnamese 

businesses,  

- Consulted 10 

Businesses in opening 

L/C for importing 

- Applying 

auditing in 

Credit 

activities, 

BIDV  

- Modern 

banking, 

Banking 

University 

 

mailto:dtnhuy2010@gmail.com
mailto:dtnhuy2010@gmail.com
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machines 

- Offered   presentations 

on granting loans for 

real estate & housing 

projects 

 09/01/07 11/01/07 Ho Chi Minh 

city, VietNam 

Citibank 

Assistant Manager 

- Antimoney 

Laundering 

- Cash sales 

activities 

 2008 2009 Ho Chi Minh 

city, VietNam 

1. SaiGon Commercial 

Bank  

Market risk dept. 

manager 

ISO project manager 

- Manage the ISO 

9001:2008 project team 

with 9 people 

- Implement ISO 

standards in the whole 

- System, esp. in 

International payment, 

Credit areas 

- Certificate: Lead 

Auditor QMS ISO 

9000:2001 

- Manage Market risk 

division with 4 team 

members 

- Analyze interest rate 

risk, credit risk, 

liquidity risk and 

banking market 

competition 

- Produce database 

forms  

- Internal 

Audit ISO 

9001, MC 

Co. 

- Lead 

Auditor, GIC 

Ltd., UK 

- SMEs 

management 

assessment, 

APO-Japan 
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2. COFICO 

Finance manager 

 

 2009 current Ho Chi Minh 

city, VietNam 

University of 

Economics, Hung 

Vuong, Van Lang and 

IT Colleges 

Finance Lecturer 

- Teach undergraduate 

students : Theories of 

Monetary and Fiscal 

Policy, Commercial 

banking and Credit 

Appraisal 

 

- Certificate 

of Education 

methods in 

University 

 

EDUCATION 

 From To Location Name 

High School 1995 1998 Phan Thiet city, 

VietNam 

Tran Hung Dao high school 

University 1998 2002 HCM city, Viet 

Nam 

Banking University 

- Bachelor of Economics (Major: 

Finance) 

- Thesis: ―Project Appraisal from risk-

management perspective at BIDV‖ 

Graduate 

School 

2005 2007 Niigata city, 

Japan 

International University of Japan 

- MBA in International Management 

(Major: Finance with Management 

courses) 

- Thesis: ―M&A: Corporate 

restructuring – NTT case‖ 

- Course committee: Macro Economics 

and Debt Securities Markets 

- Teaching Assistant of Corporate 

Finance & Strategic Management, 
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Research Assistant for Corporate 

Finance Professor 

- Participant of a training program for 

freshmen at Itochu 

 07/01/06 08/01/06 Arhus city, 

Denmark 

Arhus business school 

- Taking Project management course 

by applying SimVision 

 09/01/06 12/01/06 New Hampshire, 

USA 

Tuck school of business 

- Taking MBA exchange with Finance 

and Management courses 

Graduate  

School  

08/2010 08/2014 Taiwan Chung Yuan Christian University  

-  PhD in Finance (full scholarship) 

 

PROFESSIONAL QUALIFICATIONS 

Certifications and Accreditations 

 MBA degree (Finance and Management electives) 

 Lead Auditor ISO 9001 (2008) 

 SMEs management assessment certificate (2008) 

 Best Scientist Award (2020) 

AWARDS  

 IUJ's Chairman Compliment paper for IUJ Brandname enhancement and 

contribution to academic activity(07) 

 Asian Development Bank scholarship (full) for MBA study (2005-2007) 

 Banking University Director's yearly scholarship and compliment paper for 

contributions to the University and research activities (1999-2002) 

 SKT Telecom full scholarship for IT training (till 7/2010) 

 PhD (Finance) full scholarship (2010-2014) 

PUBLICATIONS, WORKING PAPERS & CONFERENCES 

 ―Thoughts of a training program of 300 Masters and Doctors‖, SGGP 

Newspaper, Viet Nam, 2005 

 Presentation at Urasa Conference, Japan (www.iuj.ac.jp/platform/pdf/s7-2.pdf ), 

2007 

  ―Corporate restructuring under holding company structure- NTT case‖, 2010. 

You can access my papers on the Social Science Research Network (SSRN) at 

http://ssrn.com/abstract=1723195 and posted at  Organizations & Markets: The 

http://www.iuj.ac.jp/platform/pdf/s7-2.pdf
http://ssrn.com/abstract=1723195
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Firm as a Nexus of Contracts (Boundaries of the Firm) eJournal 

 ―Should SA Tour use external financing to expand MICE business in China and 

Singapore markets‖, 2010. At : 

http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1724615 , accepted at 1
st
 Intl 

Business & Management Conference, Turkey (2011), see abstract at: 

http://www.icbmconference.net/ , and posted at Cognitive Social Science 

eJournal, 2010. 

 Other paper at: http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1730278 and 

posted at IO: Firm Structure, Purpose, Organization & Contracting eJournal 

  ―A Set of Limited Asian Pacific Corporate Governance Standards After Financial 

Crisis‖, paper accepted at the 36
th
 Economic and Historical Business Society 

Conference, Ohio, USA and posted at Corporate Finance: Governance, Corporate 

Control & Organization eJournal, 2011.  

 Published about 200 articles in international prestigous journals (ISI, Scopus and 

other…) + 15 books/book chapters (some books available via www.amazon.com) 

TRAINING MATERIAL 

 Credit Appraisal in commercial bank, at Van Lang University, 2009 

INTERESTS and COMPUTER SKILLS 

 Soccer, badminton, table-tennis, dancing, volleyball. Playing the organ and 

harmonica 

 Excel, Ms Office, Crystal ball, Spreadsheet modeling, Java, HTML, Javascript, 

Jquery, Bloomberg, DataStream Advanced, Macromedia, Solver, teaching, 

research, presentation, teamwork, Sim Vision, Visio 

 

LANGUAGES 

 Vietnamese: Native ; English : Advanced (TOEFL 600); Japanese and Korean: 

Elementary. 

 

 

 

http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1724615
http://www.icbmconference.net/
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1730278
http://www.amazon.com/


 

Page | 507  
 

Appendix 7 – Author Resume – Dinh Tran Ngoc Hien 

CURRICULUM VITAE 

ĐINH TRẦN NGỌC HIỂN 

Email : ngochienbk01@yahoo.com 

PERSONAL INFORMATION 

Full name  : Đinh Trần Ngọc Hiển   

Date of birth  : 17
th 

March, 1986 

Place of birth  : Binh Thuan 

Material status  : Single 

Home address  : 616/23 Cách Mạng Tháng 8 Street, Ward 11, District 3, HCMC 

Mobile phone  : 0122 222 4061 

Email address  : ngochienbk01@yahoo.com 

SOCIAL & EXTRACURRICULAR ACTIVITIES 

 Take part in Humanitarian Blood Donation 

 Help students with College-entrance Examinations 

 Join English Speaking Club, Youth Foreign Language School 

 Computer skills  

 AutoCad (Grade of Certificate: Excellent) 

 Microsoft Project (Good) 

 Microsoft Word, Excel, Power Point (Good)  

 PSim, OrCad, MatLab (Moderate) 

 Social or Life Skill 

 Presentation  

 Team work 

 Communication  

 Time management 

PART TIME JOBS 

 P&G Viet Nam, HCM city, HR department (2010) 

HOBBIES 

 Playing Electric Organ  

 Listening to music  

 Watching movie 

 Traveling 

mailto:ngochienbk01@yahoo.com
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Appendix 8 - Doing Business in Vietnam A reference Guide (source: PWC and VCCI 2018) 

 

VIETNAM THE ROAD TO INTERGRATION 
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Macroeconomic Theories, Multi Factors 

and Impacts On Emerging Economies - 

Cases In Viet Nam Banking, Commerce Sector and Tourism, 

Airlines, Hotels, Medicine, Transportation and Logistics, 

Consumer Good, Whole sale and Retail Industries  

After Global Economic Crisis (Part I) 

 

DINH TRAN NGOC HUY, MBA 
PHAM MINH DAT, Dr 

 DO THI SANG, Ms 
TRAN THI BICH HANG, Dr. 

DUONG THI HONG NHUNG, Ms 
DO HONG NHUNG, Dr. 

NGUYEN THI PHUONG THANH, Ms 
LE THI HAN, Ms 

PHAM HONG NHUNG, Ms 
BUI THI THU HANG, Ms 

NGUYEN THI THANH PHUONG, Dr. 
HOANG THI HONG VAN, Dr. 

NGUYEN THU THUY, Dr. 
LE NGOC NUONG, Dr. 
VO KIM NHAN, MBA 

NGUYEN THU HIEN, Master 
NGUYEN THI PHUONG HONG, Dr. 

NGUYEN XUAN DUNG, Master 
PHAM VAN RANG, Master 

NGUYEN DUY MAU, Dr. 
VU TRUNG DUNG, Master 

PHAM VAN HONG, Dr. 
NGUYEN THI BICH LOAN, Dr. 

TRAN THI THU THUY, Dr. 

“Despite a challenging global context, Vietnam continues to achieve robust growth 

accompanied by moderate inflation and a relatively stable exchange 

rate” ….“Policy makers should take advantage of the still favorable growth 

dynamics to advance structural reforms to enhance private sector driven investment 

and growth, along with improving efficiency in public sector investment.” 

 

“These macroeconomic aspects can be particularly important in transitional 

economies like Viet Nam, where some of the tools for macroeconomic stabilization 

may be blunt or unavailable.” 

ADB.ORG 2009 

 It is in the book we introduce 24 qualified standards of building macroeconomic 

policies in emerging economies such as Vietnam, etc. and 12 general principles 

recommended for a socialist market economy. 

Dinh Tran Ngoc Huy, 2020. 

 Vietnam is the country with the highest Human Capital Index among middle-

income countries, but there are still gaps between localities, especially among ethnic 

minorities. In the mean time, Vietnam also needs to improve the level of its 

workforce to create more productive jobs on a large scale in the future. 

  

 World Bank.ORG 
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