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Abstract
There are many tours for family such as: In the North of Vietnam, provinces such as Ha Giang is where there 
are many local folk festivals and a rich source to develop cultural community tourism services. Then, We can 
visit Ha long Quang Ninh or Tuyen Quang festivals, then Sai Gon tours, etc.
Our study uses mainly qualitative analysis synthesis and inductive methods, together with quantitative analysis 
with data and statistics.
Our  research results show that there are many strengths in local cultural features in Sai Gon, Tuyen Quang, Ha 
Giang province of Vietnam with 19 ethnics minorities that we can develop for cultural and community tourism. 
Our suggestions include Creating favorable conditions for people to directly participate in business and benefit 
from tourism; Enhancing the role of the community.
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1. Introduction
The most chosen tourist destinations for families with young children usually ensure the criteria of safety, 
convenience, fun, and cost savings. In order to have the ideal trip, when planning and searching for destinations, 
parents should pay attention to the form of resort, experience, weather…
Parents can choose festival tours for children:
Ha Giang province in the Northern region of our country has beautiful and majestic natural scenery and 
uniqueness and diversity in the cultural and spiritual life of ethnic communities. With 19 ethnic groups, each 
ethnic group has its own cultural identity, the most typical are traditional festivals that create a distinct attraction. 
Festivals are a type of intangible cultural heritage that reflects clearly. cultural and spiritual life of each nation. 
According to statistics, at present, the province has about 20 traditional festivals, most of which are folk festivals 
that still retain the typical customs and practices of the ethnic groups living in the area. 
Have fun and visit? Da Lat looks like that, but there is no shortage of places to play and explore. The most 
suitable for adults must mention the scenic spots that have been in the hearts of people for a long time such as: 
Bao Dai Palace, visit the strawberry garden, Datanla waterfall, Langbiang peak, etc. Young people will 
definitely love it. Magical check-in at cafes with beautiful views, pet cafes, adventure over Prenn Pass,…
Next, Tuyen Quang is located in the Northeast of Vietnam with a total area of 184.38km2, including a system of 
vivid and diverse natural landscapes and is famous for many scenic spots and ancient cultural and historical 
relics. . In addition, culinary and spiritual culture are also what make Tuyen Quang tourism more and more 
attractive.
The paper organized with introduction, literature review, methodology, main results, discussion and conclusion 
with policy suggestions.
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2. Literature review
2.1 Previous studies
First, Allen et al (1988) found out ther is nonlinear correlation between tourism development and satisfaction or 
importance of community dimensions is generally nonlinear with citizen involvement, public services, and the 
environment being most sensitive to tourism development. And there re 7 aspects of community life were public 
services, economics, environment, medical services, citizen involvement, formal education, and recreation 
services. Huy, D.T.N et al (2020) also emphasized important financing roles of commercial banks in economic 
activities including tourism development.
Next, We summarize related studies in below table

Table 1 - Related studies
Authors Year Results, contents

Croes and Semrad
2013 Tourism (cultural) can be 

developed in concepts of small 
islands destinations.
And various tourists can 
determine The cultural tourism 
typology.
Then we can quantify the 
economic impact of cultural 
tourists.

Valeriu and Istoc 2007 Tourism (cultural) will involve a 
wide range of interdependent 
activities, connected with other 
economic branches, which play a 
major role in the developing 
tourism industry. The people's 
increasing amount of leisure time, 
the tourists' changing interest and 
the increasing life expectancy 
help the cultural tourism gain 
popularity faster then other 
tourism segments.

Richards 2018 There are many aspects of 
tourism (cultural ) such as 
heritage conservation, cultural 
tourism economics, anthropology, 
etc. And we see the shift from 
tangible to intangible heritage, 
more attention for indigenous and 
other minority groups and a 
geographical expansion in the 
coverage of cultural tourism 
research.

2.2 Theory of community tourism services
2.2.1. The concept of community tourism
Concept
Tourism service is the provision of travel services, transportation, accommodation, dining, entertainment, 
information, guidance and other services to meet the needs of tourists. Tourism service is a combination of 
services and facilities on the basis of exploiting tourism potentials in order to provide tourists with an enjoyable 
time, a complete travel experience and satisfaction. ” - Article 4 – Law on Tourism 2017. Simply put:
Tourism services = Tourism resources + Tourist goods and services
Community tourism development is an economic and social process based on the active participation of local 
communities. Tourism development can lead to problems for the community, but if there is a clear direction and 
planning, tourism development will contribute to raising awareness for the community about the possible 
consequences. happening, community opportunities, empowering communities to make decisions, training local 
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communities on management and operations, providing better technical facilities and services to the community, 
establishing management mechanisms stronger sense of community and a spirit of interdependence (Cengiz, 
2011).

3. Methodology
Authors will use quantitative analysis: statistic and data analysis from provincial data.
For qualitative analysis: authors use synthesis and inductive methods, combined with dialectical materialism 
methods.

4. Main results
4.1 Family Tours in Sai Gon
Saigon - safe and reasonable tourism in the South
Saigon is a magnificent city, often associated with bustle and bustle, this is also one of the interesting places for 
families with young children. You can go with your children to visit many outstanding places such as: Turtle 
Lake, Notre Dame Cathedral, Independence Palace ... or enjoy many special dishes such as mixed rice paper, 
noodle soup, broken rice... The city named Uncle also has many tourist areas for children so that you have more 
time to spend time with the children..

Figure 1 - Go to the zoo Saigon - Vietnam

Sai Gon have many visiting places for children
(source: author synthesis)
4.2 Family Tours in Ha Long Quang Ninh
Where to travel with small children in the North – Ha Long
If you think that beach tourism is only for the elderly, you are completely wrong. Many children at the age of 
adolescence are extremely excited when coming to the seas, especially Ha Long tourism – one of the beautiful 
natural wonders of the world. You can completely let your children try out beach tourism activities such as 
swimming, going on a cruise, playing on the fine white sand...…
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Figure 2 - Visit Ha Long - Vietnam

Enjoy a peaceful moment with family in Ha Long (Photo: Collectibles)
Coming to Quang Ninh tourist sites, the whole family can enjoy many delicious specialties, the children will 
enjoy with many famous milk teas, pearl yogurt or delicious snacks. of mine land…
4.3 Festival Tours in Tuyen Quang
Tuyen Quang is the convergence and origin of many different cultural beauties. Because the land of Tuyen 
Quang is home to many ethnic minorities in the northern mountainous region.
According to current statistics, Tuyen Quang province has up to 123 sites of historical and cultural relics and 215 
cultural relics recognized by the province. This is the point that creates the strength for the development of 
Tuyen Quang tourism.
The most ideal time to travel to Tuyen Quang is around August - October. Coming to Tuyen Quang on the full 
moon of August, visitors will be immersed in the largest Mid-Autumn Festival in the country with many exciting
activities, This is the time when many festivals take place in Tuyen Quang, including the largest mid-autumn 
festival in the country with many special activities called Thanh Tuyen Festival.
Opening event of Thanh Tuyen Festival in 2019
Thanh Tuyen Festival has been built into a unique tourism product of Tuyen Quang province - the largest Mid-
Autumn Festival in the country. The way the festival is organized is increasingly professional and methodical; 
unique parade models, long festival duration and associated with provincial cultural events and many attractive 
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activities. Thanh Tuyen Festival has been recognized the Vietnam Guinness record "The festival with the largest 
number of lantern models in Vietnam", "The largest Mid-Autumn Festival tray in Vietnam", "The largest pair of 
lanterns pulling troops in Vietnam". ". The festival has become an annual intangible event attracting tourists 
from all over the world to Tuyen Quang.
Figure 3 - Visit Festival in Tuyen Quang - Vietnam

(source: author synthesis)
4.4 Folkfore festivals in Ha Giang provice of Vietnam
There are lots of local folk festivals in Ha Giang provinces including:
First, Khau Vai love market is a place where people come together, after one or many years of separation, 
because of difficult love or many reasons but cannot get married, each person has a different predestined 
relationship. On this day, they made an appointment to come here to talk and review their old love. Here, many 
couples come together and then separate to find their former lover, they are not jealous but respect each other, 
considering it sacred and responsible for each other's spiritual life. From the 90s up to now, the market has had 
many young men and women of different ethnic groups coming to enjoy the spring, also to find a mate, so many 
couples have become predestined from this unique market. Coming to Khau Vai love market, tourists visiting Ha 
Giang will be able to participate in the love market festival with 2 parts:
- Ceremony part: The village elders and representatives of the government offer incense to start the festival, 
make offerings to Ong and Ba shrines to thank the merits of clearing Khau Vai land of the ancients and honoring 
the pure love of the couple.
- Association section: Traditional singing, cultural and sports activities for boys and girls to participate in.
Second, Visiting Moon Festival: In the eighth lunar month, we often give and give each other sophisticated and 
delicate cakes on the occasion of the Mid-Autumn Festival, the Tay ethnic group in Bac Me district, Ha Giang 
have the custom of praying for the Moon, welcoming Mother Moon and 12 fairies down. celebrate the Mid-
Autumn Festival. They believe that Mother Moon always blesses the villagers, praying for a bountiful harvest, 
favorable rain and wind, peace and luck.
The ceremony is usually held on the night of the 14th of the 8th lunar month on a large area of land with rituals 
to worship the gods, asking permission to hold the festival the next night.
Visitors on Ha Giang tour from Hanoi to the festival part of the Moon Festival can not only listen to folk songs, 
play folk games but also enjoy traditional Tay dishes such as rice. Lam, wild vegetables, five-color sticky rice...
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Figure 4 - Moon Festival in Ha Giang - Vietnam
(source: internet)

4.3Solutions for Cultural and Community Tourism development
Raising awareness, renewing thinking about tourism development
Renovate thinking about tourism - consider this as a spearhead economic sector and develop according to the law 
of market economy; at the same time, they are well aware that tourism is an effective means to boost local 
production and export, capable of making great contributions to economic development, creating many jobs, 
transforming the economic structure and creating economic growth. the driving force for the development of 
other branches and fields, bringing about economic, cultural, social, political, foreign affairs and security and 
defense effects in many aspects;

5. Discussion
Community is one component for understanding community development for tourism development but is also 
important to appreciate how community affects local tourism development. Local communities have a key role 
in tourism development as they are crucial in providing a good environmental condition for tourists. Local 
communities are a basic element of modern tourism development. They are the focal point for the supply of 
accommodation, catering, information, transport, facilities and services for tourism development (Godfrey & 
Clarke, 2000).
Below figure shows multi factors effects on community tourism.
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(source: Tourism in Community. Adapted from Strasdas (2005) & Suansri (2004)).
Figure  5- Tourism community model

Apply concept of tourism value chain
The value chain in the Global Value Chain Development Report 2017 was built again
based on the value chain concept introduced by Michael Porter (1985) – I.e “whole”.
system of activities involved in the production and consumption of a product” and
concept of global value chain (CGV) in sociology. If the price chain approach Porter's value emphasizes on 
ensuring optimal performance of the business, the chain
Universal value in sociology is concerned with the creation and transfer of value
how in the chain. The global value chain also shows that the distribution of value
How does it affect the firm's decision to organize its product network?
international export.
Hence in tourism, we can connect people to separate tasks and join in tourism value chain effectively to 
develop tourism after covid 19 pandemic.

6. Conclusion and policy implications
We suggest some tourism development policies:

The quality of tourism human resources is improved in a sustainable direction The quality of the team directly 
affects the quality of tourism products, the quality of services and the end result affects the business 
performance, the growth of tourism from an economic perspective. Thus, the quality of the trained staff is not 
only a factor to attract tourists, improve the reputation of the industry and the country, but also an important 
factor in the competition to attract tourists, ensuring the development of tourism.
The responsibility of propaganda and promotion activities is reflected first of all in the honesty in the 
introduction of tourism products offered for sale. For sustainable tourism development, in addition to the 
function of expanding the market, introducing tourism products to tourists, propaganda and promotion activities 
are also responsible for providing information and giving necessary instructions. for visitors about the attitude 
towards the community, with cultural traditions, with the environment and landscape where tourists will visit. 
This will help limit the negative impacts of tourism activities on resources, the natural environment and the 
community. The results will give visitors rewarding trips and the impressions left after such trips will surely 
attract visitors to return. Thus, making a very important contribution to sustainable tourism development not only 
in terms of economic sustainability but also in terms of ensuring the sustainability of resources, environment and 
society.
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Last but not least, Creating favorable conditions for people to directly participate in business and benefit from 
tourism; Enhancing the role of the community, promoting the role of socio-professional organizations related to 
tourism.
Vogt and Jordan (2016) stated that Tourism, in some communities, occurred “organically” as a place of services 
for those traveling to or through, while elsewhere development was planned and marketed to attract leisure or 
business tourists. Today, communities across the globe are acces- sible by tourists as the ability to travel almost 
anywhere in the world has greatly expanded over the past 100 years. And Huy, D.T.N (2015) also mentioned 
management principles and standards that can be applied to manage tourism firms better.
We also propose solutions to strengthen fol festival culture in Tuyen Quang, Ha Giang province of Vietnam, esp 
after covid 19.
Figure  6- Tourism in Tuyen Quang

Relic of Tan Trao banyan tree
Limitation of research
We need to expand our research models for other cities in Vietnam and other emerging markets.
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